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Spring is in the air

Healthy Hart

Free offer

And our countryside team
has been busy preparing
for the year ahead – p2-6

Our four-page special
supplement helps you
stay fit – centre pages

Don’t miss out on a
chance to insulate
your home, free – p13

We’re the tops – official
Building society survey says Hart
is the best place to live in Britain
HART is now the best place
to live in Britain according to
a recent survey by the Halifax.
The district had been second to
Elmbridge in Surrey, (the area
around Walton-on-Thames, Weybridge and Esher), for the previous
two years and its win was
announced just before Christmas.
To get their results the Halifax
surveyed all aspects of life in all of
the country’s local authority areas
– and found that the people of Hart
have the best quality of life in the
country.
Its 91,000 residents enjoy an
average income higher than the
national figure, while it also enjoys
one of the lowest crime rates in the
country.
Amazingly, the sun also shines
on Hart more than on most of
Britain – three hours a week more
than the national average.
It is also ideally placed for commuters, with regular trains from
Fleet to the capital taking less than
an hour.
And, of course, the district boasts

beautiful rolling countryside as
well as Fleet Pond, the Basingstoke
Canal and fine leisure facilities.
Our health profile shows that in
15 out of 21 categories Hart has significantly better than average figures. These cover things like
teenage pregnancy, smoking, older
people’s health, hospital stays for
alcohol and life expectancy for
both sexes. The district’s schools
for all age groups are also highly
regarded and their published
results are consistently better than
the national average.
Says the Leader of Hart Council,
Cllr Ken Crookes: “This is great
news. Hart has been second in the
annual league table for some time –
this time we have come out top.
“One of our key priorities as a
council is to work with our partners such as the health service,
police and education authority to
maintain this quality of life.”
In this issue you can read all
about the district’s countryside,
leisure activities, health promotion
and many of the other factors that
make Hart such a great place to
live.

WINCHFIELD’S beautiful and unspoilt Norman church is the setting for the Winchfield
Festival in June.
You can read all about it as well as a host of other exciting news in our four-page leisure
and recreation section – turn to the centre pages.

No rise in Council Tax as Hart enters stable era
HART District Council is setting a
broadly ‘no change’ budget for
2012/13. The district council element of council tax will remain the
same as the current year and the
council’s expenditure on its major
services will remain broadly static.
Given that the last few years have
seen the council forced to make
major reductions in expenditure,
this period of stability will be wel-

come news for council tax payers,
service users and the council’s staff.
Over the last five years Hart’s spending has been reduced by more than
20% in real terms, and the number
of employees has more than halved.
Despite these changes, however,
the council has generally managed
to maintain and in many cases even
improve the standard of service it
provides to the public.

The Leader of the Council, Cllr Ken
Crookes, has praised both staff and
councillors for the efforts they have
made through a very difficult period
in the council’s history.
“It has been a very tough time,” he
said. “Hart has had to make some
very difficult decisions over the past
few years, and everyone involved in
the council has had to work very
hard to protect the standard of serv-

ice we give to the public.
“It is a tribute to everyone that
while other councils are having to
cut services radically in 2012/13,
Hart has already achieved its savings,
and can now enjoy a period of stability.”
How long this period of stability
will last, however, is not clear. The

Continued on page 7
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Spring has sprung and Hart is
Look out for creatures
emerging from
hibernation – or
migrant birds returning.
Have you heard the first
cuckoo yet?
Ranger’s Notes by
Leigh Neville
SPRING is a fantastic time of
year, when plants and trees
are bursting into life, birds are
singing, hibernating mammals are waking up, and butterflies and other insects are
starting to emerge after the
winter.
One such insect that I have seen
in profusion in the last few weeks is
the ladybird. These beautiful little
beetles feed mainly on aphids
giving them the nickname ‘the
gardener’s friend’.
Ladybirds overwinter as adults,
congregating in groups on the
south side of large objects such as
buildings, or (if they can) inside
warm houses. When spring arrives
and the days start to get longer they
disperse to lay eggs. Many cultures
consider ladybirds lucky and people
may even make a wish when they
spot one.
The profusion of insects emerging
in spring coincides with the bird
breeding season. This means there is
a plentiful supply of insect prey for
the busy birds feeding their ever
demanding young.
The song thrush is one of the first
birds to start singing in the spring,
to mark its territory and attract
mates. It can be found anywhere
where there are bushes and trees.
Among its favourite foods are snails,
which they break into by smashing
them onto a stone with a toss of
their head.
For me the call of the cuckoo
heralds the true start of spring.
These migrant birds arrive in late
March to April. Last year I often
heard a calling bird at Hazeley
Heath.
Cuckoos are a fascinating species.
They are what’s termed ‘brood
parasites’. The female bird will lay
her egg in the nest of a different
species and the host bird will accept
any egg that is placed in their nest
and care for it like it is one of their
own. The female cuckoo even
mimics the colour of the host’s eggs
so that its own egg blends in with
the others.
When the cuckoo chick is born it

Insects like the ladybird (above) and the yellow brimstone butterfly are among the first to emerge from hibernation

Reptiles like this grass snake (left)
emerge as the days lengthen and
become warmer, but one of the bestloved and evocative sounds of spring
is the call of the cuckoo (above) –
although they are rarely seen.
Pictures by Louise Greenwood, Jake
Everitt and Alex Berryman.

will push the other chicks out of
the nest, so that the parent birds
end up feeding only them. Even as
the cuckoo chick grows larger than
themselves, the adult birds will
continue to care for it until it
fledges. The cuckoo is of high
conservation concern after a
significant population decline in
Britain.
One of the first butterflies to take
flight in the spring is the brimstone.
They overwinter as adults and
emerge on warm spring days.
Pairing early on is followed by a

long courtship prior to mating.
After mating the female lays pale
green eggs on the undersides of
buckthorn and alder buckthorn
leaves.
After ten days the tiny caterpillars
emerge and start hungrily feeding.
The brimstone is easily recognisable
by its yellow wings, (much paler
and almost white in females), which
are angular and have a veined
pattern to resemble leaves.
As the days become warmer grass
snakes and adders will start to
emerge from hibernation, hungry

and on the lookout for a meal. Even
though grass snakes are not
poisonous they still have a nasty
bite and can emit a foul smelling
liquid if they feel threatened.
Adders are poisonous, but not
aggressive; they will only bite if
antagonised. If you spot one,
admire its beauty from a distance,
and let it escape into the
undergrowth.
Spring is a wonderfully active and
alive season. I hope you enjoy
getting out in the countryside and
soaking up all the wildlife you can!
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positively bursting with new life
The classic bluebell
wood (left), while
primroses will also
carpet a woodland
(below) and
crocuses (right)
make a splash of
purple

Wood anemone (above), forget-me-not
(above, right) and lesser celandine
(right) all blossom in the springtime
SPRING is a lovely time of the year,
offering a good opportunity to spot the
first plants to bud and flower. Their
colour is often the first real sign that
winter has gone and that the year is
warming up. Here are just a few of the
examples you can see around our
district.
Lesser celandine is a low-growing,
hairless perennial plant, with fleshy,
dark green, heart-shaped leaves. It
prefers bare, damp ground and in this
country it is often a persistent garden
weed. The flowers are orange, turning
yellow as they age.
According to Gilbert White, the
Selborne diarist writing around 1800
the plants came out on February 21,
but it is more commonly reported to
flower from March until May, and is
sometimes called the ‘spring
messenger’ as a consequence.
The plant used to be known as
pilewort because it was used to treat
haemorrhoids. Supposedly, the
knobbly tubers of the plant resemble
piles!
Wood anemone is an early spring
flowering plant, whose common
names also include windflower,
thimbleweed and smell fox (an

Get out and about and you may also
spot the first plants to flower

allusion to the musky smell of the
leaves). In the wild the flowers are
usually white, but they may be
pinkish, lilac, blue or yellow and often
have a darker tint to the back of the
‘petals’. Yellow wood anemone, also
known as the buttercup anemone, is a
similar plant with slightly smaller, rich
yellow flowers.
The plant contains poisonous
chemicals that are toxic to animals
including humans, but it has also been
used as a medicine. In folklore the
anemone is believed to bring luck and
protection against evil. The flower was
said to foretell rain by closing its
petals and fairies were believed to
sleep beneath its petals at night.
Bluebell, is a perennial herb that
grows in spring from bulbs that stay in
the soil over winter. The drooping,
blue bell shaped flowers, which give
the plant its most common name,
appear from April to June. Other local
names, which mainly refer to the
flowers, include Auld Man’s Bell,
Calverkeys, Jacinth, Wilde Hyacinth

and Wood Bells. The flowers may be
violet-blue, white or even pink on rare
occasions.
Medicinal uses of the bulb include
diuretic and styptic properties. They
were used by herbalists to help
prevent nightmares and as a remedy
against leprosy, spider-bites and
tuberculosis – even though bluebells
are poisonous. Because the bulbs
contain toxic substances, they were a
popular source of glue for bookbinding
– the toxins discouraged attack by
silverfish.
Primrose is from the Old French
‘primerose’ or Medieval Latin prima
rosa meaning ‘first rose’. The wild
primrose was once a common sight in
Victorian cottage gardens. Many
garden centres now stock the wild
variety for those gardeners who are
keen on wildflowers. Both flowers and
leaves are edible, the flavour ranging
between mild lettuce and more bitter
salad greens. The leaves can also be
used for tea, and the young flowers
can be made into primrose wine.

The name crocus means yellow,
presumably referring to the saffron
spice obtained from the autumn
saffron crocus, crocus sativa, although
the petals of this flower are actually
purple! Saffron is the most expensive
spice in the world. Some claim that
saffron can cost $200-300 per ounce.
It was used to dye the robes of royalty
and was once a symbol of status and
wealth.
Crocuses are native to woodland,
scrub and meadows from sea level to
alpine tundra in central and southern
Europe, North Africa and the Middle
East, on the islands of the Aegean,
and across Central Asia to western
China. There are about 80 species.
Forget-me-nots have small, flat,
five-lobed blue, pink or white flowers
with yellow centres which appear in
spring. Forget-me-nots prefer moist
habitats and where they are not
native, they have escaped to wetlands
and riverbanks, where they can
tolerate partial sun and shade
In a German legend, God named
all the plants when a tiny unnamed
one cried out, “Forget-me-not, O
Lord!” God replied, “That shall be your
name.”
Laura Keighley
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Aliens have landed –
all due to fly tippers
By Ranger Louise Greenwood

FLY tipping is a problem all
over the country and Hart’s
countryside sites are no
exception.
We are plagued with illegal fly
tipping on our nature reserves and in
the car parks. The content of the fly
tipping varies from large household
items such as fridges and sofas to
tyres and bin bags, but one of the
most common items is garden waste.

Alien Threats

Fly tipping, in particular garden
waste, can badly affect the delicate
balance of a reserve. For example
decomposing matter can cover and
enrich the soil preventing the growth
of native plants and possibly
introduce alien species to the site.
On our countryside sites we are
meeting more and more invasive
non-native species such as bamboo
on Fleet Pond and Japanese
knotweed on Hazeley Heath. As
Sites of Special Scientific Interest,
(SSSI), Fleet Pond and Hazeley
Heath) come under the Wildlife and
Countryside Act 1981 making it
illegal to discard refuse of any type
onto the reserve’s land.
Invasive non-native species are
one of the key problems currently
facing our environment and one that
affects everyone. Great Britain is
unfortunately leading the way for

Alien species such as this bamboo can be
a direct result of fly tipping (inset)
number of invasive species with
more than 3000 recognised, more
than any other country in Europe. It
is estimated it costs the economy
£1.7bn a year. There is perhaps an
even greater cost to our environment
with the displacement of native
species.
The majority of all invasive nonnative species in this country are
plants, most of which start as garden
ornamentals. There is often a lag
between ornamental plants escaping
or being dumped and establishing in
the wild and spreading. Not all plant
species will go on to have
detrimental effects but it is

unpredictable and many species will
grow more aggressively in a new
environment compared to their native
countries.
Once an invasive plant is
widespread it can prove almost
impossible to remove completely.
Japanese knotweed is a well known
example, a prize-winning ornamental
plant in the 19th century but now the
most ubiquitous and costly plant in
the country. It could even stop you
getting a mortgage due to its
impressive but unfortunate habit of
growing through concrete. Many of
the infestations must have started by
people dumping contaminated soil.

Scouts and school
children help out
at Elvetham Heath
By Ranger Duke Banfield
THERE was a lot of work done at
Elvetham Heath nature reserve done
recently and visitors will really notice
a difference this summer.
With tree works, scrub clearance
and scrapes, the park will be safer and
heath restoration will continue.
We already co-operate with the
Scouts, where older scouts help with
scrub clearance and re-growth that
threatens to suppress the heather and
scout beavers’ nights have been
organised to encounter bats that fly
around the site. We found instead
that the walks also developed into a
fungi walks, educating them to the
many varieties and dangers.
We also co-operate with local
schools and I received a call from
Craig Rowson, from Elvetham Heath
Primary School, asking for a number
of logs for a school project. As we were
currently making potentially hazardous trees safe, we had a surplus of
logs available.
Craig told me: “Our school is working towards the Eco-Schools award. As
part of accreditation for this award,
the Environment Club has been
developing safe havens and habitats
for wildlife within the school
grounds.” Re-using materials where
possible, they have built amphibian
homes, ladybird sanctuaries and bee
hotels.
“The log piles will hopefully not
only provide a winter haven for
wildlife but a fantastic learning
resource as a habitat for mini-beasts
that can be surveyed and explored for
years to come,” Craig added.

Tiny harvest mouse found at Hazeley Heath

Congratulations to
our country parks
survey draw winner
CONGRATULATIONS to Mr Adrian
Walker from Church Crookham, seen
here receiving a Gamin Extrex 20
GPS system from Hart’s Cabinet
Member for Leisure and
Environmental Promotion, Cllr Sara
Kinnell.
Mr Walker won his prize in the
Country Parks Survey draw. His was
among 315 questionnaires filled in by
local people to identify community
needs when using popular,
accessible green spaces.
Cllr Kinnell said she was delighted to
hand over the prize to Mr Walker in
person. She said: “We had a fantastic
response to the questionnaire and
our thanks go to Mr Walker and to all
those who took the time to fill it in.
“Good green space provision
touches all of us and is the key to
the quality of our lives, whether we
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By Ranger Laura Keighley

are young or old. It is important that
we take every opportunity to
continue to make good provision
where those opportunities arise.”
The information from the
questionnaires was used to produce
a Country Park Needs Analysis. This
can be viewed by visiting the Hart
web site on www.hart.gov.uk/leisure

BRITAIN’S smallest rodent, the
harvest mouse, was found in the
first ever small mammal survey at
Hazeley Heath, a Site of Special
Scientific Interest (SSSI) and a Special Protection Area (SPA) managed and conserved by Hart’s
Countryside Service.
Deborah Whitfield and Tiki
Leggett from Hampshire and Isle
of Wight Wildlife Trust conducted
the survey in September, after the
cattle had gone home to their
winter quarters.
No small mammals were found
on the actual heathland, (though
we suspect that they were just not
found on this occasion, as nests
have been noted there previously).
Happily it was a different story
on the grassland area that up until
the 1970s was used for landfill. It
is now an area of nutrient
enriched grassland and scrub that
supports a wide variety of inverte-

brates and birds, and is particularly good for butterflies. Three
species of mammal were found on
the grassland and 15 animals were
found in total. Wood mice were
the most prevalent and a field
vole, but the most exciting find
was a harvest mouse, as there has
been a 71% decline in national
numbers over the past 18 years.
Hart’s countryside rangers are
now looking at what management they can put into action to
help protect and promote the area
for the continued success of these
tiny rodents.
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Exciting future for Fleet Pond
HART’S Countryside Service
has dramatically restored
areas of Fleet Pond. With the
aid of a Higher Level Stewardship grant, marshes have been
reclaimed from the encroaching scrub and trees.
The battle to stop the pond silting
up has been given a boost by creating
a high flow diversion channel for the
stream. This new channel will encourage silt to settle out in the woodland
before it enters the pond.
The marsh had become encroached
upon by trees and scrub, which were
cut down, and the timber sold locally
as firewood.
Although the cleared area has
looked quite barren during the winter, this has allowed water and light to
penetrate the ground where marshland plant seeds have been lying dormant under the soil in the seed bank
waiting for spring.
Livestock are going to be grazing on
the marsh and the council has
installed a new grazing enclosure
around it. The livestock will graze any
regrowth from the scrub coming back
thus ensuring that the marshland
stays as an open habitat. Grazing
maintains a mosaic of vegetation that
is important for a wide range of wetland species.
The council has also created five
new scrapes in the marshes. Providing
scrapes is important in the restoration
of marshland habitats, as digging
down into the soil brings the seed
bank to the surface. The edges of the
scrapes are then graded which provides a great feeding surface for wading birds.

It may look quite barren at the moment, but reclaimation work at Fleet Pond such
as the diversion channel (above, right) and the removal of scrub should encourage
new wetland growth and the return of species like the wood sandpiper

The scrapes have deeper areas so
will hopefully retain water for most of
the year providing a perfect habitat
for amphibians, dragonflies and other
pond life. The value of scrapes is perfectly shown in Fleet Pond’s recently
restored marshland, which has seen
many exciting and rare species turn
up, such as the creeping fern, Pillwort
which is a rare species until now not
seen at Fleet Pond since 1964.
Silt accumulation is a big problem
at Fleet Pond – a result of silt travelling into the pond via the streams.
We are tackling the underlying cause
by diverting the stream through the
Coldstream ditch where it will flow
through into the marsh and finally to

the pond. It is hoped this will dramatically reduce the amount of silt
entering the pond and stop footpaths
flooding during high rainfall.
Creation of a new high flow diversion channel will take some of the
water from the stream and carry silt
into woodland areas designed to settle out this material before it re-enters
the lake.
This will also create new wetland
habitat within the woodland. The
works will provide significant conservation benefits by reducing the
amount of sediment entering the lake
directly from the stream.
A further positive consequence of
the stream diversion channel will be

the creation of new habitats, such as
backwaters, pods and wet woodland.
Also clearing the scrub in the woodland has allowed light to penetrate
the ground and opened up some of
the beautiful oak trees that were hidden. Last time work was done on this
old drainage ditch the disturbance
and clearance of scrub resulted in the
appearance of scarce water violets. It
is thought viable seeds lay dormant in
the mud and exposure to the light
led to germination.
Said Ranger Louise Greenwood:
“There are exciting times ahead. We
are all poised in anticipation as to
what species will turn up in the newly
restored habitat in Fleet Pond!”

It’s official – Odiham Common is just Fungi-tastic!
A SURVEY over the past year,
commissioned by Hart Countryside
Services, has revealed that Odiham
Common contains at least 416
species of fungi.
This includes one not seen in
Britain before (Tremella discicolor)
and one very rare species, Otidea
apophysata.
Using the Fungi Record Data
Britain & Northern Ireland as
reference expert Alan Lucus
discovered that there were a
further 29 species not previously
recorded in North Hampshire.
The more notable specimens found
were sent to the Herbarium at Kew
with all the relevant collection
details while the rest have been
recorded and entered onto the
FRDBI.
Ranger Steve Lyons said: “This is
fantastic news. We knew that the
Common had a lot of different fungi
on it as this is part of the reason

why it is a Site of Special Scientific
Interest but we had no idea that
there were so many with a number

not recorded in this part of the
world before.”
Unfortunately you can’t rush out

and start counting all the fungi. A
lot of them are just slimes and
moulds and all appear and
disappear at different times of year.
They are all vitally important to
ecosystems and require dead and
decaying material to survive. This
is why fallen trees and branches
are left in woodlands and why
timber is sometimes staked and left
rather than removed for firewood or
to be sold.
You should not remove any plant,
plant material, animal or fungi from
Sites of Special Scientific Interest
or from any other land without the
landowner’s consent.
It is not a good idea to go foraging
for fungi as many make you very ill
or even kill you. You should buy
wild fungi or mushrooms from
appropriate suppliers that cultivate
them.
Look out for fungi walks in the
autumn.
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Busy time at Odiham Common
IT’S been a busy autumn and
winter on Odiham Common.
The autumnal dry weather
helped immensely in terms of
getting ride clearance and
pond dredging works done
quickly and minimising ground
damage with machinery.
We have also been lucky in that the
contractors doing the bulk of the
work have been very diligent and professional – completing works very
effectively to a high standard.
The ride between Potbridge bus stop
and Bagwell Lane has been widened
along with an offshoot to the pylon
wayleave in the northeast corner. Several glades have been created and veteran trees haloed. This is all in line
with the management plan and
Higher Level Stewardship agreement
for the Common. A large part of the
area cleared was dense birch scrub.
Wildlife corridors through sites are
very important features. Where works
are done the edges will be allowed to
grow up again in years to come with
scrub managed on rotation. The middle of the rides and glades will be
mown annually to keep them open.
For more information on ride man-

The reasonably dry weather over the autumn and winter has
meant that contractors are on schedule with clearance,
coppicing and dredging work (above left and below) with
minimal ground damage. Heavy duty machinery like the cutter
blade head (above) means work is quick - and effective!
agement see the management plan on
the Hart Council website.
Three ponds have been dredged on
the Common. There is one small one
on Bagwell Lane by the track entrance
to Wilks Water. Works were done here
last winter to remove vegetation from
around the pond so as to let light in

and make it a feature.
A second small pond has been
dredged beside the B3016 towards
Potbridge. We believe that this is an
old drover’s pond and it has been
shaped to its original outline that
would have allowed livestock to
access the water safely.
The third pond is the one at Whitehall. A number of trees had to be
removed around this pond to allow
light in and for health and safety reasons due to their proximity to the
road. A magnificent ash tree has been
retained along with a very old crab
apple tree. It is very important to let
light into ponds for the plant life and
invertebrates that hopefully will
colonise it.
Coppicing has started at the north
western end of the main compartment in one of the areas that was cop-

piced about 12 years ago. The work so
far has been done by a volunteer
group of students from Lord
Wandsworth College. Contractors
will be completing the bulk of the
work over the coming months. Hedge
laying stakes that can be cut from the
coppice are being sold to a local
hedge laying contractor.
If ground conditions permit this
spring we hope to clear some of the
scrub on the edges of some of the
southern meadows. Works have continued throughout the winter on any
trees deemed hazardous throughout
the site, particularly along the road
edges. Other vegetation on the road
edges was being flailed during the
winter months in line with highways
authority requirements.
Enjoy your walking and riding on
the common.

Guided walks take on a
sporting theme for 2012

AS part of our 2012 celebrations, we
will be holding various countryside
walks but with a sporting theme twist!
Spend quality family time, enjoy
the outdoors and learn new things
about the nature in your local
reserves. Meet your local countryside
rangers and explore your local nature
reserves. Maps will be available, and
some of the longer routes will also be
guided by the site ranger.

Elvetham Heath Nature Reserve will
host the first walk, which will take
place on Saturday March 31.

Take an hour to toddle around Fleet
Pond’s short walk on Saturday April
7 over the Easter weekend. Share
our passion and excitement for nature
with our fun-filled nature trail quiz.
Every entrant will be rewarded with
an Easter egg.

Explore Hartley Wintney Central
Commons on Saturday April 14. This
guided walk will be the longest route
and will cover about 3½ miles.

Fleet Pond long route will take place
on Saturday April 21. Circumnavigate
the pond and see all our amazing
wildlife.
Odiham Common will be held on
April 28 – a guided walk of nearly two
miles.

Louise Greenwood, Fleet Pond
Ranger said “The walks are suitable
for all ages and it is a great
opportunity to breathe in some fresh
country air while admiring nature.”
For more information and details of how
to book please email
countryside@hart.gov.uk
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New Corporate Plan aims to
maintain high standard of living
HART Council is currently
updating its Corporate Plan
for the next three years. It
builds on the success of the
last one, which ran from 20072011, and which has been
largely achieved.
The new Plan is based on the
Sustainable Community Strategy,
agreed between all of the local public
agencies in 2008, which sets out six
priorities for the district in future:
1. An environmentally conscious
community and a sustainable
district.
2. Affordable, safe, well maintained
sustainable housing.

3. One of the safest districts in the
south east.
4. A beacon of good health.
5. A diversified and balanced
economy.
6. A sustainable and accessible
transport system.
The Corporate Plan sets out the
various actions the district council will
take as its contribution to achieving
those priorities. These actions fall into
four key themes.
The first of these themes is about
ensuring that any future development
which takes place in the district is
sustainable and that it maintains
Hart’s very high quality of life.
It must not put any undue pressure
on the district’s infrastructure (roads,

community facilities, schools, etc) and
aims to protect and enhance the high
quality townscape, landscape and
biodiversity within Hart.

The second key theme is about
working with communities, responding
to the current government’s “Localism”
agenda, whilst recognising that
different communities have different
needs. It will involve working closely
with town and parish councils to
ensure that local people are actively
engaged in decisions about local
issues.
The third theme is about working in
partnership with other organisations,
including the county council, town and

Communities

parish councils, voluntary and
community groups, to maintain and
improve the quality of life in the
district.
The fourth and final theme is about
maintaining our service standards and
continuing to improve our efficiency as
an organisation, accountable to the
public we serve.
The Plan sets out a programme of
work for the next year or so to help
achieve these themes. This will be
rolled forward each year as work
progresses.
You can obtain a copy of the
Corporate Plan by following this
link: www.hart.gov.uk/index/
your_council/corporate_information
/corporate_plan.htm

Work begins on old
Gurkha barracks

PRELIMINARY work has started
on the redevelopment of the old
Gurkha barracks site in Church
Crookham.
The site preparation for Queen
Elizabeth Barracks will include the
clearing of all the old buildings left
behind by the Army and the
provision of a new access road
from the east from Galley Hill
Road. This will be used by all of
the construction traffic.
Planning permission for 872
dwellings was finally granted by
Hart last November with detailed
consent for the first 316 homes.
The site will include a local
centre, a new infants’ school, a
community hall and public open
spaces.
Hart also secured financial
contributions from the developers
Taylor Wimpey towards highway
works, transport initiatives and
enhancements to secondary
education in Fleet.

Council Tax

From page 1

government is undertaking a
wholesale review of the funding
of local government, and is
expected to announce major
changes over the next few
months.
Quite how these will impact on
Hart is not yet clear. It may be
good news for the council –
which currently gets the lowest
level of government support of
any principal council in the
country – or Hart may lose out
yet again. We shall all have to
wait and see.

New website
‘saves time when
it really matters’

The memorial service and (inset) the plaque commemorating the 34 names

Blackbushe air crash remembered
THE deaths of 34 people, most of them
National Servicemen, when an Eagle
Viking aircraft crashed at Blackbushe
airport on May 1 1957 were commemorated in a memorial dedication at the
Control Tower.
The aircraft, which was on lease to
the Army, crashed at Star Hill near the
junction of the A327 to Eversley. There
was only one survivor.
Soldiers were provided for the ceremony from nearby Gibraltar Barracks,
Minley and RAF Odiham provided a
bugler for the Last Post.
Hart District Council, which contributed to the fund raising appeal, was
represented by the Chairman, Cllr John

Kennett.
An Odiham resident, who was
actively involved in the memorial campaign, Hugh Sheppard, nearly met his
own death that day.
He told Hart News that while at a
transit camp near Chester he had palled
up with another National Serviceman,
Mike Hemken from Reading. They were
both offered a seat on the flight.
“I immediately said I had been looking forward to the sea voyage to Malta,”
he recalls. ”Mike took the flight and it
was many months before I learned that
he had been killed.”
Picture supplied by Eric Tarrant, Eagle
Group archivist.

A NEW website is now helping
to save time - and ultimately
local people’s lives.
The website
www.sayit
once.info has been designed to
encourage residents to record
their own personal information – and share this easily
with health, social care and
emergency services when
needed.
The website is part of a project funded by the Department
of Health. On the website you
can find a blank Personal Profile and other forms to record
as much or as little information as you wish. This information is then only shared with
others if you consent.
Anne Meader, project executive says: “People are often
asked for the same information by different health and
social care staff – this is frustrating and wastes time. On
average, people are asked
seven times for the same information.
“The website and forms are
designed to help you record
your own information so you
only have to ‘Say It Once’. The
information can also include
contact details for friends and
neighbours and your personal
beliefs.”
For more information on Say
It Once:
Call: 01794 519495
Email:
contact@sayitonce.info
Website: www.sayitonce.info
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What a very busy year!
by Hart Chairman,
Cllr John Kennett
THE Chairman or Mayor of
most councils is a largely
symbolic post, a bit like a
mini version of the Speaker
of Parliament rather than an
executive member of government. It was an honour to be
elected last May and to have
the chance to gain a better
understanding of the wide
range of organisations which
make up our community and
make Hart, in the words of a
recent independent survey,
“the happiest place in the
country to live”.
Looking ahead, a year seems a
long time, but once you are in a job
it all passes very quickly. I have
accepted every possible invitation
from within the district and in
doing so have met many new people and seen first hand what they
are achieving.
It can be invidious to select examples but Yateley Industries is an
excellent example of the ‘Big Society’ in action. For 80 years it has
been providing both employment
and secure housing for people with
disabilities and supporting this by
selling its packaging services on the
open market and it has also
expanded into recycling old cooking oil into diesel fuel.
I have been invited to many charitable and commercial functions,
from carol singing round a hospital
ward to opening an off licence,
opening a housing development or
attending the retirement of a parish
clerk. This is obviously not for any

Cllr John Kennett signs the formal Civil Community and Military Covenant with the
Commanding Officers of both the Army and RAF bases, Lt-Col Jim Fernandes and
Grp Capt Dominic Toriati
personal qualities but people appreciate the recognition that the Chairman’s chain of office brings to the
work that they are doing.
Harriet and I have enjoyed attending various cultural activities from
the Elvetham Car Show to concerts
such as the Tudor Rose one for
young musicians and dancers or by
the accomplished Pelly Orchestra.
At some of these it has been possible to raise funds for the two charities which Vice Chairman Chris
Axam and I chose this year, the RAF
Benevolent Fund and ‘Minding the
Garden’ a charity to help people suf-

fering from stress or disability and
run by our very own Hart Voluntary
Action (see p14). So far we have
raised more than £4,000 including
well over £3,000 from a charity dinner at the Water Sky in Fleet in January. This was overwhelmingly due
to the generosity of the owner Mr
Ma and his staff.
Our district has long had strong
links to our country’s armed services. Between RAF Odiham, Gibraltar Barracks, housing in Church
Crookham and people who have
retired from our armed services for
age, injury or other reasons, service

Make sure your dog boards at a licensed kennel

AS a dog owner you should
be aware that anyone who
boards your dog either
during the day, or over night,
should be licensed with Hart
District Council.
Dog boarding includes
anyone who runs a business
boarding dogs, even within
their own home.
When choosing
somewhere to board your
dog always ask to see a
copy of their licence, or
check to ensure that they
are fully licensed by the
local authority.
As well as licensing dog
boarders, Hart District

Council’s
Environmental
Health
Department
licenses the
following
premises to
ensure
appropriate
standards of animal
welfare:
G Commercial
catteries and
kennels
G Pet shops selling
animals
G Dog breeders
G Riding schools
G Keepers of dangerous

wild animals
Officers from the
Environmental
Health
department
inspect these
premises at
least once a
year to
ensure that
they comply
with national
minimal
standards.
These
standards
relate to
structure,
safety, security,

people and their families comprise
more than one in ten of our residents.
They can sometimes seem a community apart, so it was very satisfying to be able to sign, in front of
leaders of many organisations in
Hart, a formal Civil Community
and Military Covenant with the
Commanding Officers of both
bases.
The covenant follows the provisions of the Armed Forces Act.
There is more about it on our website but briefly it is a two way agreement that our community will offer
support to the Armed Forces personnel and makes it easier for them to
access help and services and also
that the Services will do all they can
to integrate their community into
civilian life and support it.
It is not an end itself but more the
start of a journey which will be
helped by regular meetings between
the parties. Much is already done
and the Covenant will build on
that. I am proud to have been
involved in its signing.
Another aspect of being Chairman
is to represent Hart to various
organisations in Hampshire, often
together with other members of
‘The Chain Gang’ of Mayors and
Chairmen of other Councils.
Even people who should know
better are sometimes rather vague
about what or where Hart is and this
cannot be a good thing when priorities are discussed. As part of this, I
invited Mayors and Chairmen from
all over Hampshire to visit Hart for
a day, to see a cross section of all we
have here.
They all took back to their own
organisations new and favourable
impressions of our district.

infectious disease control,
and the suitability of the
licence holder. The aim is to
ensure minimum standards
of animal welfare, prevent
the spread of disease, and
ensure the safety of the
public.
Environmental Health will
also investigate complaints
made by members of the
public.
For further information, or
to report an unlicensed
boarder please contact the
Environmental Health
Department on: 01252
774421 or visit our website
at www.hart.gov.uk

Would you like
your picture to
feature in the next
Hart News?
CALLING all amateur
photographers. Hart News can
provide a showcase for your
talents. We are always seeking
photographs that show Hart at
its best and that we can
publish.
Please send your pictures to
us in j peg form.
Our next issue is scheduled
for September 2012, but we
would need to see pictures by
early July so that we can make
our selection. Happy snapping!

Leisure News
The newspaper of Hart District Council

www.hart.gov.uk

Back to badminton Half marathon

Fun year ahead

You’re never too old for
sport to stay fit and enjoy
the social scene – p10,11

Celebrate the Queen’s
Diamond Jubilee and
the Olympics – p12

The ‘Fleet Half’ sets
the pace for the
London race – p11

Recreation is key to good health
By Carl Westby, Head of
Leisure and Environmental
Promotion
A COMBINATION of low crime,
good health and high earnings
make this corner of Hampshire
the best place to live – or so
say the Halifax Building Society’s researchers who compare every aspect of life in the
country’s 405 local authorities.
However, if you ask people locally
what they really enjoy, it seems that
recreation of some sort is at the heart
of Hart.
For instance, statistics from the
recent Sport England survey show
that 25.9% of over-16s in Hart take
part in sport or physical activity, compared with the national average of
21.8%.
More than that 55% say they want
to start or do a bit more but can’t find
the time or the place and almost 67%
are satisfied with provision locally.
This might be something to do with
the fact that over the last two years
the district council has successfully
drawn down £936,000 of grant funding towards the improvement of its
nature reserves and common lands.
Or it might be to do with the Frogmore Leisure Centre earning an award
that places it in the top 12% of leisure
centres nationally.
It might be something to do with
the fact that 34% of local people are
members of their local sports club,
compared with 23% nationally or it
might be the fact that Hart Leisure
Centre has more than 3,000 members.
And yet the cost of those who are
inactive – who don’t take part in
walking or swimming or football or
dance or any of the other myriad
opportunities to stay healthy – is estimated by the Department of Health
to cost the local tax payer £1.3million
per year – even though the health
gains for every man over 30 playing
football equates to £27,600 annually.
On the other side of that local economic coin there are 45 businesses
trading in sporting goods or services
locally, 52% of all volunteers give
their time at no cost to help their
local sporting friends and hundreds
of local people donate their time and
money to “friends” groups.

Research shows that youngsters
who are active have numeracy scores
that are on average eight per cent
higher than those young people who
don’t get regular exercise – meaning
that the cost of your child’s education
can be positively enhanced at little or
no cost to you.
Says Cllr Sara Kinnell : “All of this is
why quality of life is one of the four
major planks upon which our
recently adopted business strategy is
based.
“This edition of Hart News will help
you to find out about our Fleet Pond
restoration project, the leisure centre
swimming class for people with mental health issues, the countryside
walks programme for all the family
and the 2012 Olympic themed taster
days.
“In a nutshell, it’s where those 55%
of residents who say they want to find
time to stay fit and healthy can find
the places that will help them get the
most out of their life.”
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Value Card is
back by
demand

Next month sees the return of the
Value at Hart card. The card
proved very popular last time out
and once again it offers
customers the chance to
purchase ten sessions of an
activity for the price of eight.
Activities on offer as part of the
scheme include the gym,
swimming, the crèche and
aerobic classes. Customers who
buy a card will also be able to
enjoy similar benefits to that of a
member.
Leisure Development Officer
Sam Knowles commented: “We
feel this is a great opportunity
and fantastic value for customers
who may not wish to take out one
of our 365 card memberships.”
The Value at Hart card is
available from April 1 and runs for
a limited time only so make sure
you take advantage of this
fantastic offer!
For more information please
visit www.threesixfive.org.uk

Triathlon is one
of fastest
growing sports

TRIATHLON England recently
published figures that show a
large number of Leisure Centre
members will train for at least
one triathlon in 2012.
Triathlons are one of the fastest
growing sports in the country with
memberships of triathlon clubs
rising by 15.7% last year.
With the rise in interest in the
sport Hart has made it more
accessible for people and has
been working closely with
Triathlon England to make this
possible.
Hart recently ran two Triathlon
courses, a beginners and an
intermediate, which were well
attended and helped to introduce
new people to triathlons as well
as re-introduce previous
competitors to the sport.
Sam Knowles, Leisure
Development Officer said: “We
recognised the rise in popularity
of the sport across the country
and were keen to increase the
opportunities available to the
people of Hart.
“With the help and support of
Triathlon England we will
continue to make this fantastic
sport more accessible”.
Hart already runs an annual
triathlon and will again be doing
so this May. Anyone wanting to
take part or learn more about this
exciting sport should go to
www.threesixfive.org.uk for
details.

www.hart.gov.uk
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You are never too old for sport – or a social life!

IN this Olympic year Hart is reminding
its more senior residents of some of
the activities and facilities available to
them.
The matinee club, which meets on
Wednesday afternoons at Hart Leisure
Centre, (1.30-5pm), is open to anyone
over 50 years old. Those who come
along can take part in various sporting
activities including badminton, table
tennis, racket ball, short tennis,
swimming and more.
All equipment is provided and new
members are always welcome to
attend. The club has a strong social

scene and meets regularly for day trips
and other activities away from the
Leisure Centre. The club also
competes in the REACT games each
year so if you are looking for a chance
to win your own medal this could be
the club for you!

For those interested in less sporty
activities, Hart Leisure Centre host an
over-60s social club every Wednesday
(2-4pm). Club members get together
for a chat, have a cup of tea and play
bingo, quizzes and various card
games. Leisure Development Officer
Kevin Wallace says: “Both clubs are
well attended and are an excellent way
for people to meet new friends,
socialise and keep active.”
Anyone interested in either of the
clubs as well as any other activities
should contact the Leisure Centre
directly on 01252 629974

Your Council is ‘Inspired’
HART District Council has
been been awarded the London
2012 ‘inspire’ mark for the star
performers
reward
card
scheme.

physical activity.
Participants are set challenges by
coaches and are rewarded stars if they
are successful. These can then be
redeemed for gold, silver and bronze
certificates as well as other prizes.
Leisure Development Officer Kevin
Wallace, who set up the scheme,
added: “Sport is used to inspire people
all over the world and we hope this
scheme, as well as the London 2012
games, will inspire people in Hart to
take part in sport on a regular basis
and benefit from what it can offer
them.”
For more information on the scheme
contact either Hart Leisure Centre on
01252 629974 or Frogmore Leisure
Centre on 01252 873454.

The scheme, which was inspired by
the London 2012 games, is free to
anyone who takes part in a junior
sports course at either Frogmore or
Hart Leisure Centre.
Courses include badminton, squash,
trampolining, gymnastics, archery
and fencing.
The object of the scheme is to
encourage young people to take part
in sport on a more regular basis –
with the aim of improving sporting
skills as well as engaging in regular

Hart Leisure Centre pool comes of age
course, aqua fun giant floating mats,
an aqua slide, water squirters and
pool disco parties.
Theresa Parker, Hart Leisure Centre
Manager told Hart News: “We are
looking forward to celebrating this
anniversary. Thousands of people
have enjoyed taking a swim at our

HART Leisure Centre swimming pool
is celebrating its 21st anniversary in
May. The centre was originally
opened on May 10 1991 by Sarah
Ferguson, the Duchess of York.
The Leisure Centre and the local
community have changed a lot in the
last 21 years. It is celebrating the
anniversary by holding various
swimming events throughout the year
including a swimathon and gala, as
well as special swimming promotions
throughout May.
In addition to the 25m competition
pool there is also a teaching pool. A
wide range of swimming courses
suitable for all ages and abilities are
run by ASA qualified swimming
teachers.
Various pool activities for children
are run throughout the year and
during school holidays. These include
an aqua run inflatable obstacle

pools since Sarah Ferguson opened
them back in May 1991 and we look
forward to providing these facilities for
many years to come”
For more information on our latest
swimming activities and timetable
please visit our website
www.threesixfive.org.uk

Swimming can be good for mental health too
HART Leisure Centre
has been working with
Hart Voluntary Action
with a view to helping
reduce the barriers to
swimming for people
with mental health
issues. Funding was
secured through the
Sport Hampshire and
IOW ‘return to sport’
scheme.
The funding award
was used to set up a six
week
swimming
course at Hart Leisure
Centre for people with
mental health issues
and taught participants a range of skills,
which enable them to
improve
swimming

techniques and gain
confidence in the
water.
Leisure Development Officer Kevin
Wallace who helped to
introduce the course
added: “Swimming is
one of the best forms
of physical activity
and should be accessible to all. This course
and others like it help
to reduce the barriers
to swimming for people with mental health
issues and give them
the opportunity to
access swimming on a
regular basis.”
Judi Page, service
manager from
the

Mental Health User
Development Service
also played a major
role in the setting up
of the course and
hopes the relationship
between Hart District
Council and the service can grow from
strength to strength.
Hart plans to run more
return to sport courses
in the future involving
other sports such as
badminton
and
squash.
For more information
contact Kevin Wallace
on 01252 774138 or
email at
kevin.wallace@hart.
gov.uk

www.hart.gov.uk

Fleet ‘Half’ sets
pace for London
FINAL preparations are under
way for the 31st ASICS Fleet
pre-London Half Marathon on
Sunday March 25. The prestigious race, organised by Fleet
& Crookham Athletic Club, is
Hart District Council’s launch
event in the ‘celebrating 2012
sporting calendar’.
Race Director Penny Abbott told Hart
News: “We are delighted to once again
be hosting this event. This is an exciting
year – the London 2012 Olympics are
very nearly upon us and Fleet &
Crookham AC is celebrating its 50th
birthday as a club.
“Having large public sporting events
like these and successful local clubs
which feed athletes and runners of all
abilities and ages, is vital to keeping
sport alive and improving health.
“Grass root clubs provide the path to
success for our Olympic heroes.”
The race starts at 10.30am from
Reading Road North and then loops
around Calthorpe Park before heading
off along Fleet Road, towards the
station, turning left at Elvetham Road.
The course then comes back along

Elvetham Road, Reading Road North,
through Fleet town centre and across
the railway bridge near Fleet station.
The route then picks up last year’s
course at the end of Elvetham Heath
Way, over the M3, left into Blackbushe
Road and left into Rotten Green Road.
It goes over the A323 into Pale Lane,
left into Chatter Alley and Pilcot Road,
followed by The Street and left into
Crookham Road towards Fleet town.
At the Oatsheaf traffic lights the
runners turn left into Reading Road
North and finally left into Calthorpe Park
for the finish.
As in previous years, the organisers
have secured a rolling road closure,
with the roads reopening as soon as
possible after the runners have passed.
The road signage along the race route
states the estimated times that
individual roads will be closed.
The official website
www.fleethalfmarathon.com also
contains a list of affected roads with
anticipated closing and reopening times.
Among the runners will be a group of
Hart District staff members – running for
the Step by Step charity (see article on
page 14).

Return to Badminton course
at Frogmore is huge success
IN January Frogmore Leisure
Centre hosted a ‘return to
badminton’ course for the first
time.
The Monday evening, one
hour course was a huge
success and Leisure
Development Officer Kevin
Wallace, who set up the
course, said: “These courses
are ideal for people who used
to play badminton and are
interested in picking up a
racket again.
“All participants are
signposted towards clubs in
the hope that they will
continue to play badminton.”
The group has now
developed into a ‘no strings
badminton session’ which is
open to anyone who wishes to
play.
It attracts players of all
abilities and is run by a level
one coach who is on hand to
arrange matches as well as
give tips on improving
technique and tactics.
The sessions take place on
Mondays from 6pm-7pm and anyone who is over 16 years and would like to take
part should just turn up.
For more information contact the Leisure Centre reception desk on 01252
873454.
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Winchfield festival makes welcome return
Winchfield is once again the setting
for a music festival that attracts
world-class performers.
The week-long event in June (1623) caters for a full range of musical
tastes, from jazz to classical recitals
and from church organ to rock ’n’ roll,
with a northern brass band thrown in
for good measure.
It kicks off with a jazz night on the
Saturday featuring pianist Dave
Newton covering 100 years of jazz.
This is followed on Sunday by an
organ and violin recital and then on
Monday by the London Wind Quintet.
On Tuesday, the cellist Guy Johnston
performs with a piano trio.
The midweek fun night will see a
Buddy Holly tribute band rocking
’n’rolling in the festival marquee.
Thursday features a recital by the
brilliant young Italian classical pianist
Allesandro Taverna.
Local musician and flautist Nick
Cartledge and friends play on Friday,
and the festival finale sees the return
of an old favourite, the Yorkshire
Imperial Brass Band.
Festival chairman Ian Gavin-Brown
said: “We aim to have as good a
programme as in previous years to
mark this special Jubilee and
Olympics year.”

The festival has been running since
1990 when it started with a recital to
raise money to restore the church
organ. Now it has grown into an
important event in the musical
calendar, attracting its audience from
a wide area.
Over the years, top musicians who
have performed at Winchfield include
the violinist Tasmin Little and
trumpeter Alison Balsom.
The musicians who are used to
playing in concert halls around the
world enjoy the intimate atmosphere
and excellent acoustics of the
Norman church.
John Arlott, writing about Hart
District in the June 1977 issue of
‘Hampshire’ magazine, advised:
“Winchfield, in the centre of the
district and on the Basingstoke
Canal, is worth visiting if only to see
the church. It is unusual in having
survived the age of Victorian
restoration virtually as it was when
the medieval masons finished it eight
centuries ago.”
A marquee in fields next to the
church is used for the big events
such as the jazz night, Buddy Holly
evening and brass band concert.
Details and online ticket sales will be
available at www.winchfieldfestival.org
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Would you like to join us in celebrating 2012?
We are
planning a
programme
of events
Hart District
Council is coordinating a
programme of
events for 2012
to help celebrate
the Olympics
and Queens
Diamond
Jubilee.

This includes
lighting of the
beacon, a Diamond
Jubilee fun day, plus
many more events.
To find out more
details of the
celebrations simply
log on to
www.threesixfive.
org.uk and click on
the 2012 logo.
If your club or
organisation wishes
to promote their
event please email
leisure.development
@ hart.gov.uk or
phone 01252 774138
and we will add the
details to our online
events calendar.

Have fun and help us build a giant Olympic ‘wall’
THROUGHOUT this year
we will be creating a giant
Olympic Wall.
The wall will be
constructed from
individual paper bricks.
Local residents and
school children will be able
to decorate individual
bricks with drawings and
poems with an Olympic
theme, including details of
what the Olympics mean to
them.
The walls will be proudly
displayed at both Hart and
Frogmore Leisure Centres.
Simply cut out the brick
template, have fun being
creative and take your
brick to Hart or Frogmore
Leisure Centre.
There is no age limit –
everyone is welcome to
join in the fun and help
create our wall!
Additional brick
templates are available to
download from our website
www.threesixfive.org.uk

Simply cut out and colour in the ‘brick’ template below
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Home improvement
scheme helps you
stay safe and warm
NOT for profit firm Parity Trust, which
delivers the Home Trust Loan are looking to increase the number of homeowners they can help to stay safe and
warm next winter.
One local couple who had had to put
up with a dodgy roof because they
couldn’t afford the repairs, had it all
sorted out after asking about the loan.
They got in touch with Hart and a
council officer identified failed damp
proof courses and gutters, which needed
repairing.
The couple were put in touch with the
Home Trust Loan scheme and after an
initial home visit to talk about options
and to carry out a financial review, the
loans officer helped them to choose a
loan repayment and loan term which
suited their finances.
They were then able to obtain quotes
and select their chosen contractor. Once
completed Hart arranged a final inspection.
Louise Long, Home Trust Loan officer
for the area said: “We are really pleased
to be working with Hart to deliver this
low cost, fixed rate scheme.”
For more information about the Home
Trust Loan, visit
www.hometrustloan.org.uk

www.hart.gov.uk
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Partnership deal between councils and Scottish Power is boost for residents

Don’t miss your chance
to get FREE insulation
INSULATE Hampshire is an
innovative project running
throughout Hampshire this
year.

The project is brought by
Hampshire County Council and 11
district, city and borough councils,
including Hart, in partnership and
with funding by ScottishPower. It
offers Hampshire residents the
opportunity to insulate their homes
completely free of charge.
Cavity wall and loft insulation is
free for all Hampshire homeowners
under the limited winter warmer offer
until March 31 – so don’t delay in
getting yours.
By insulating your home with both
cavity wall and loft insulation you
could save more than £300 a year on
your energy bills as well as over
1000kg of CO2 every year.

Win win: New home for Sidney also
frees up family sized house for let
THE new extra care scheme
at Campbell Place, Fleet
offers 24-hour flexible care
within a safe and secure
environment and the privacy
of their own front door to
older people with varying
care and support needs.
The scheme for people
over 60 has been developed
in partnership between
Sentinel Housing
Association, Hampshire
County Council and Hart
District Council. It provides
74 one and two bedroom
apartments for social rent. All
of them are spacious,
wheelchair friendly and fitted
with full wet rooms.
The first tenants moved in
last September, and amongst
those who were allocated
one of the apartments
through Hart’s Choice Based
Lettings Scheme was 84 -year -old Sidney Walsh (pictured).
Sidney, like many older people, was living in social rented accommodation
which was too large for him and needed housing which would meet his care
needs.
He was restricted to the downstairs of his home, and was housebound
following a broken hip in 2010. Since moving to Campbell Place, Sidney has
settled in well.
He says: ‘‘I can now get around, and have an electric chair to give me even
more independence. Knowing that there is care on site has given me more
confidence and I have made many new friends’’.
As a result of Sidney’s move, his three bedroomed house in Fleet is among a
number of family sized homes which have become available for re-let to one of
the many families waiting for affordable accommodation on Hart’s Housing
Register.

The scheme is completely free to
all Hampshire homeowners and
privately renting tenants for this
limited time only.
Around a third of heat is lost in a
house through the walls and over a
quarter through the roof, so if your
home is not properly insulated you
could be throwing most of your hard
earned money away. The benefits of
insulating the home are ongoing.
Furthermore, insulation helps to keep
the house cool during the summer
months.
With energy companies raising
their tariffs and most of us feeling the
pinch, this free, winter warmer offer
really is an opportunity not to be
missed.
Statistics show that within each
district in Hampshire around one in
ten (10%) of households live in fuel
poverty (identified as spending 10%

or more of the household income on
energy bills). This can lead to an
increasing amount of unnecessary
deaths, particularly in the elderly.
Insulate Hampshire is taking place
now to help alleviate fuel poverty,
save money and lives.
Already, 400 Hart residents have
been contacted with 200 homes
surveyed and 70 installations (a
mixture of cavity wall and loft
insulations) completed.
Says Hart’s Housing and Health
portfolio holder, Cllr Chris Butler: “I
strongly commend this excellent
scheme and I hope that Hart
residents whose homes are not fully
insulated will take this opportunity to
save both energy and heating bills.”
Call 0800 952 0037 or visit
www.insulatehampshire.co.uk for
more information.

www.hart.gov.uk
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Step by Step charity continues to turn young lives around
TWO teenaged boys from
Blackwater recently turned
their lives around – thanks to
the services offered at Step by
Step, the award-winning youth
homelessness charity located
in Aldershot.
Whilst not an issue widely
discussed, youth
homelessness is an increasing
problem in our area.
To help, Hart District Council
has given Step by Step a
grant of £5,000 towards
funding two of its services.
They are Cybershed, (a
computer suite used by clients
to apply for jobs and keep in
touch with friends and family)

and Peer Education, where
clients deliver presentations in
local schools and colleges to
share their stories and prevent
youth homelessness.
Louis, 17, became homeless
as a result of family
breakdown. Initially he ‘sofa
surfed’ until turning to the
Citizens Advice Bureau for
help. With its help and that of
Hart’s Housing Department,
Louis was referred to Step by
Step last July.
He was fast tracked to the
Step 2 accommodation,
comprising four bedrooms, a
shared kitchen, dining and
laundry facilities. Supported by

his key worker, Louis made
rapid progress and he now
attends a local college, where
he is studying an NVQ course
in Health and Social Care and
has the long-term ambition to
be a social worker.
Louis says: “I use
Cybershed to write CVs and
keep in touch with my family
and have really enjoyed the
evening activities run in the
new building. I have also been
part of a Peer Ed presentation
at a local church youth club
and helped at Step by Step’s
Christmas Concert.”
After sitting his GCSE
examinations, Philip, now 18,

wasn’t interested in further
study and had no future plans.
Things came to a head with
his mother, who suffers from
depression, and she asked
him to leave in 2010.
He spent a number of nights
sleeping rough in some local
woods, until the mother of one
of his friends took him in. It
was while undertaking an
Active Leaders course run by
the Army that Philip found
Step by Step. With their
support, he has undertaken a
course run by the Princes
Trust and he now works full
time in a local clothing shop.
Philip says: “Step by Step

helped me to grow up, to
manage my money better and
to become more motivated.
My ambition is to become a
retail manager.”
If you would like a Peer
Education presentation in
your school or youth group,
please contact Nick
Wooldridge on 01252 346117
or go to nick.wooldridge@
stepbystep.org.uk
If you would like to make a
donation to Step by Step,
contact the fundraising team
on 01252 346107 or visit
fundraising@
stepbystep.org.uk
www.stepbystep.org.uk

A growing success
WHEN Hart News last
featured the Minding
the Garden project
three years ago one
of our readers, John
Byrne of Hook, came
up with an idea which
is now expanding rapidly.
John’s suggestion was
that in view of the shortage
of allotments in Hart,
something could be done to
combine it with the gardens
that owners were no longer
able to cope with.
Under Hart Voluntary
Action’s Grow With Hart
scheme, people on
allotment waiting lists are
introduced (after checks) to
elderly and disabled people
with gardens that have
space for vegetable
growing.
The project is funded by
the Big Lottery Fund’s Local

Food scheme until the
summer of 2013.
This Spring some 50
gardens are being shared
between growers and the
land owners. The
agreements give the
growers access during
daylight hours.
For the owner there is
regular contact and many of
them also take a keen
interest in just what is
growing. In most cases, the
growers are only too happy
to give the owners a share
of the vegetables.
Both of the HVA schemes
provide extra security as
vandals and thieves are
often attracted by unkempt
gardens because they
believe vulnerable people
may live there.

Everybody wins when gardens are minded
VULNERABLE adults have
been the big winners in Hart
Voluntary Action’s Minding
the Garden Scheme, which is
nearing the end of its threeyear Big Lottery funding.
The supported volunteers,
whose ages range from teens
to sixties, find that the garden
work gives them a sense of
purpose and identity, which
can develop the skills and
confidence to go onto further
education or employment.
Says Guy Clayton, HVA’s
Project Officer: “Some volunteers take a little time to persuade. Once they do join they
are hooked. It’s about teamwork – working outdoors and
feeling better in themselves.”

Also benefiting, of course,
are elderly people, who are
able to stay in their own
homes without seeing their
gardens turn into wilderness.
More than 100 gardens have
been worked on since 2008.
When the lottery money
runs out this summer the
scheme will become sustainable as a non-profit organisation. It has been chosen by
Hart’s Vice-Chairman, Cllr
Chris Axam as his charity.
Garden owners are asked to
make a small donation for the
garden services and funds are
also raised from plant and
woodwork sales. Other grants
are also being sought.
Talks are going on about

providing garden maintenance services for places such
as nursing homes, social
housing bodies and properties run by letting agencies.
Minding the Garden can also
offer gardening at very reasonable rates to householders
who do not have the time or
inclination to do their own.
Working with Vista Healthcare in Hartley Wintney,
Minding the Garden takes
residents out gardening and
also provides a supported
therapy club – the Flower Pot
Club. It also stages wet
weather workshops in Basingbourne Park in Fleet – featuring planting, woodwork, arts
and crafts.

Villages work together to provide for elderly residents
THE provision of services and access
to information for the elderly is of
growing importance in today’s ageing
society.
By working together the county,
district, town and parish councils can
make a difference to the lives of older
people and a great deal of good work
is already in place.
Hartley Wintney, for example, has
established an older people’s forum
and, from this, a games club and film
shows are being organised in the village. On some issues, the committee
has been able to take immediate
action – for instance the threatened
No 10 bus service. After talking to
older people, evidence was presented

to the county council which reviewed
its decision to cut the service.
The parish hopes to set up its own
parish council minibus for use on a
needs must basis to support the No
100 bus and the Hart shopper service.
Hartley Wintney has also produced
a directory which lists every group
and organisation, when they meet
and who to contact for further information. Copies are available from the
GP’s surgery.
Yateley has an Older People’s network which is used for information
sharing and, thanks to the hard work
and persistence of Noreen Quarrell,
the Older People’s Wellbeing Network
for Odiham was launched in January.

Mark Faulkner, Odiham Parish
Council Chairman, who chaired the
meeting, told Hart News: “The
turnout and level of engagement was
very encouraging and we hope the
meeting will form the basis for an
active networking group to develop.”
Several other parish councils,
including Hook and Fleet are looking
to follow these excellent examples.
Hart now also has a Village Agent,
who covers Ewshot and Crondall.
The key aim of the Village Agent is to
support older people to continue to
live well and independently at home
and provide them with information
as quickly as possible.
Hart Voluntary Action provides

information about services for older
people and also delivers some direct
services to the elderly.
Older people are already incorporated into the services provided by
the district council, including assisted
bin collections and leisure opportunities. The council recently formed a
networking group to bring together
the various agencies, organisations
and individuals in Hart that represent
the interests of older residents.
If you are interested in attending or
helping to establish a forum in your
local area please contact Martine
Fullbrook on 01252 774126 (email
martine.fullbrook@hart.gov.uk) for
further information.
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Fleet premises
are the ‘Best
Bar None’
THE ‘Safer Hart’ Partnership
recently launched the Best Bar
None Scheme in Fleet, with
eight pubs and bars in the
town centre and the surrounding area taking part.
The aim of Best Bar None is
to identify licensed venues
that have established responsible and innovative policies
focused on customer care and
safety. Venues that are Best
Bar None accredited have
demonstrated additional commitment to making sure that
customers have the best night
out possible in comfortable
and safe surroundings.
All pubs, bars or night clubs
that apply for Best Bar None
accreditation are assessed
against a national standard,
including security, crime and
disorder, event control, noise
and disturbance and protection of children.
Premises which achieved it
this year are The Prince
Arthur, The Emporium, The
Links, Propaganda, The Prince
of Wales, The Oatsheaf, The
Cellar Bar and Vita Bar. Overall winner was The Prince
Arthur, with Propaganda second and The Oatsheaf third.
Winners received a framed
certificate at a ceremony in
January, and can now advertise themselves as ‘Best Bar
None’ accredited.
Councillor Nippy Singh,
Hart’s Cabinet member for
Licensing, says: “This project
will help us to ensure that all
licensed premises within the
town centre are working to
the same standard in an effort
to ensure a safe night out for
all.”
For more information visit
www.saferhart.co.uk

Soccer at Six
returns in summer
THE popular Soccer at Six
partnership between ‘Safer
Hart’ and Aldershot Town FC
returns to Hart this summer
(May 7-August 31).
The sessions for youngsters
run from 6pm-7.15pm and
cost £2.50 a time – no need
to book just turn up.
Venues are: Mondays –
Crownfields, Odiham;
Tuesdays – Jubilee Fields,
Hartley Wintney; Wednesdays
– Oakley Park, Fleet;
Thursdays – Quetta Park,
Church Crookham; Fridays –
Basingbourne Park, Fleet.
Further information from
fitc@theshots.co.uk

www.hart.gov.uk
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Stay safe from scams and rogue traders

THE district and county councils and the
police are increasingly being made
aware of a number of scams and rogue
traders operating in the area. In this
article we will summarise a few of the
more recent scams, as well as provide
details on how to protect both yourself
and property.
Most recently, a number of residents
received telephone calls apparently from
well-known computer or software
companies. They were told that there
was a virus on their computer, and that
they needed to take immediate action to
remedy this – usually through visiting a
website and entering personal details.
This could lead to the caller gaining
access to personal information and files.
You should never input your personal
details into a suspicious website if asked
to by an unknown caller or quote credit
or debit card details (in this case to pay
for virus software).
Other similar scams include receiving
a phone call from people claiming to be
from one of your service providers
asking for immediate payment by card of

an outstanding balance. Do NOT give
these details. If it was true you would be
told in writing.

There have also been recent reports of
traders cold calling and offering tarmac
resurfacing work. This is of a very poor
standard, with the price often escalating
after the initial quote. These traders do
not provide paperwork, and fail to give
consumers their statutory right to a
seven day cooling off period.

The Tarmac Cads

Residents are advised to say ‘no thank
you’ to all cold callers. If you are offered
work at a price which sounds too good
to be true, it probably is!
If you are thinking of having work
done, consult the Trading Standards
‘Buy with Confidence’ good trader
scheme. By obtaining three quotes it will
give you a chance to compare prices
and the work to be covered within that
price.
Residents can apply for their street to
become a ‘No Cold Calling Zone’ –

Just Say No!

whilst this does not ban or create
exclusion zones, it is an excellent
deterrent for unscrupulous cold callers,
often giving residents the confidence to
say ‘no’.
Lots of charities are choosing to collect
via bags left on doorsteps. People
sometimes give clothes and other items
to a commercial company, believing
them to be a charity. Bags and leaflets
are often indistinguishable between a
commercial company and a charity
number. One way to tell is to check
whether there is a visible Registered
Charity Number, and whether any
contact details have been provided.
For up to date information on scams
and rogue traders operating in the
county, as well as information on how
to set up a ‘No Cold Calling Zone’ and
to search for reputable local traders,
visit the Hampshire County Council
Trading Standards website
www.hants.gov.uk/tradingstandards
You can also contact them on 0808
156 2258 or ‘Safer Hart’ on 01252
774476.

Fresh Start in fresh places
JUST a year ago Hart News
reported that the Fresh Start
catering project run by Hart
Neighbourhood Centre was
heading for ‘major expansion’
after scooping the £50,000 prize
in ITV Meridian’s ‘People’s Millions’ contest.
That turned out to be a considerably
cautious view – for it has now expanded
from Rosefield Court sheltered housing
complex in Hartley Wintney to five
centres across Hart and Basingstoke.
They now get a service five days a
week using a catering van bought with
the prize money.
But the jewel in the crown for the
service is a contract to provide meals
every day at Campbell Place, Sentinel
Housing Association’s prestige extra
care living complex in Fleet. It boasts 75
flats with around 120 residents.
Says the centre manager, Cheryl
Edwards: “This was an opportunity for
us. We jumped at the chance of a seven
day option with brand new facilities.

Catering at Campbell Place
Thanks to Sentinel it is really successful.”
The project as a whole now has three
chefs and two assistant chefs. All of the
remaining staff are young people, plus
some unemployed adults.
“You really can change a young
person’s life,” says Cheryl. The project
offers supportive apprenticeships in
catering and hospitality for young and
vulnerable people.
Caroline Copley, the Fresh Start

manager, told Hart News that more than
4,000 meals , mostly for the elderly,
were cooked last year – and that figure
will be higher still in 2012.
Fresh Start can also do corporate
events buffets at market rates – it has
already catered for the county and
district councils as well as charities.
Contact freshstartevents.co.uk for
menus. The food is delivered fresh in a
refrigerated catering van.
Now the project is looking for premises
for a coffee shop in Fleet and seeking to
tender for school dinner services.
Around 50 people have been helped in
all and already some of them have gone
on to new jobs in local pubs and
restaurants.
Cheryl says that she is proud of the
rapid progress made by the Hook based
neighbourhood centre.
“We have gone from a small body
short of grant funding to one that now
employs 21 people and earns 80 per
cent of its income through services,
alternative education and our social
enterprise development.”

We’re a healthy district – let’s keep it that way
Hart is not only nationally recognised
as the best place in the country to live
– official statistics show that in almost
every respect it is better than average
for healthy residents.
Hospital stays for alcohol-related
harm are well below the national
figures, but we must not become
complacent. We all need to think about
the long-term effects that alcohol can
have on our health and well-being.
To help maintain these figures for the
future, senior school students are
being educated by Sammy Hexter-

Andrews, about the effects of alcohol
on themselves and those around them.
However, it is the 30+ age group who
consider themselves ‘moderate
drinkers’ who seem to be less aware,
says Sammy.
Are you an adult who exercises
regularly, watches what you eat and
thinks that alcohol isn’t an issue for
you? Well maybe it is time to take a
closer look at the facts about drinking.
The number of units for women is 2 3 a day and no more than 14 units per
week; and for men 3 - 4 a day and no

more than 21 units per week. It is also
advisable to have 2 - 3 days alcohol
free each week to maintain good
health in relation to the effects of
alcohol.
Sammy’s advice is that we should
get into the habit of reading the back of
the bottle of wine or beer to see how
many units it contains so that we can
monitor intake in the same way we do
our calories.
For further information please visit
www.saferhart.co.uk or contact
Sammy on 01252 774123.
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Power that comes from
what you throw away
by Ashley Wild,
Hart DC Waste and
Recycling Officer
MOST of Hampshire’s
waste now goes to
one of three energy
recovery facilities in
the county instead of
being sent to a landfill site.
These facilities are
operated by Veolia
Environmental Services in
partnership with local
authorities in Hampshire
and represent an
investment of £130
million, which generates
electricity up to 38MW
feeding the National Grid.
The range of materials
collected for recycling is
decided for the whole of
Hampshire on the basis of
sustainable and ethical
markets being available to
reprocess the materials.
Materials that cannot
currently be recycled due
to reprocessing markets

are sent for energy
recovery through
incineration to provide
electricity for the National
Grid.
Household waste
including food waste,
plastic tubs, polystyrene,
shredded paper and other
waste collected in the
black bin will all be used
to provide fuel.
Waste collected in Hart
is taken to the Chineham
Energy Recovery Facility
in Basingstoke, which has
been processing
household waste since
2003.

It is burnt at around
1000 degrees centigrade
at a rate of 12 tonnes per
hour.

This facility was the first
of its kind to be built in
Hampshire. Capable of
handling up to 90,000
tonnes of waste per year

to generate 8MW of
electricity to power 8000
homes, it can provide a
long term sustainable
solution for waste
disposal.
The waste is tipped into
a bunker where it is fed
into a hopper by a giant

The resultant ash, (also
known as incinerator
bottom ash), is passed
through an ash discharger
where a series of magnets
extract ferrous and nonferrous metals which are
then sent for recycling.
The remaining ash is
processed in to a
secondary aggregate
material.
Its cement-like
properties make it ideal
for road sub-base layers.
By using ash in this way,
landfill diversion of up to
99% can be achieved and
valuable metals and glass
are recovered.
Hot gases produced
during combustion pass
through a water tube
boiler which heats it to
become steam at a rate of
37 tonnes per hour. The
steam is then used under
high pressure to power a
turbo-generator to
produce electricity.

The ERF runs on the
electricity it produces so
it is entirely self-sufficient.
The steam is condensed
back in to water which is
recycled back in to the
boiler.

The gases from the
boiler go through an
extensive cleaning
process which starts with
the gas scrubber where
lime milk is injected to
neutralise acid gases.
Carbon is used to
remove dioxins and urea
is used to treat oxides.
A bag filter is the final
stage for the gases to
remove particles before
the safe gases are
released in to the
atmosphere through a 65
metre high chimney.

The material collected in
the bag filter is called air
pollution control residue
which is then used to
neutralise other
hazardous waste at a
licensed site.
grab claw. The waste then
drops down a feed chute
onto the incinerator grate.

Photographs courtesy of
Veolia Environmental
Services.

Shared waste
services save
you money
and improve
standards
IN order to make the best
use of public money Hart
District Council has outsourced its refuse and recycling collection service to a
private contractor, Veolia.
The service was procured
jointly with Basingstoke
and Deane Council and
the two councils now manage the contracts with one
team.
This new team monitors
the contractor to ensure it
provides an effective and
efficient service across the
two councils. This has led
to even greater efficiency
savings and the best possible use of the council’s
resources.
The initiative has saved
the council £200,000 a
year – or £1.4 million over
the seven years of the contract.
The new contract has
also provided residents in
Hart with a number of
service improvements.
These include collecting
glass each fortnight instead
of monthly and collecting
rubbish on Bank Holidays.
This means that collections
will take place on all Bank
Holiday Mondays and
Good Friday.
There will continue to
be small changes to the
Christmas collection calendar, as there were this year.
However, these changes
were minimal and we hope
you found the amended
arrangements simple to
follow.
The contract has been
running since October and
is going well. Both the
council and Veolia are
keen to reduce waste and
increase recycling over the
term of the contract. This
includes a programme of
recycling education in
schools across the district
and further promotion of
the Council’s garden waste
collection service.
If you require any further
information regarding the
refuse and recycling
service or have any
questions please visit the
website at
www.hart.gov.uk and click
the link to Waste &
Recycling. Alternatively
you can telephone the
team on 01252 622122.
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Community solar is shining success
A LOCAL community
solar scheme was a
shining success in
2011 but it is not too
late to invest in the sun.
The government's sudden
announcement in October
that they were to reduce the
feed-in tariff rate for solar
installations in December
could have scuppered Hartley Wintney Solar Action
Group’s plans to partially
solar-power their community. However, thanks to the
momentum built up since
the launch of the non profit
making community group
in April, the stamina and
diligence of their chosen
supplier (PAARL Energy),
together with the support of
the community, a massive
57 systems were installed
before the December 12
deadline, providing 229kW
of energy and potentially
offsetting 105 tonnes of
CO2 emissions each year.
As well as homeowners
benefiting from a 15%
reduction on PAARL’s nego-

tiated installation rates as
part of the scheme the supplier also agreed to put in a
free community system for
every 25 private solar installations. This means that
PAARL Energy will be fitting
free a 4kW installation on
each of the two state schools
in Hartley Wintney this year.
But the good news doesn’t
stop here. As the feed-in tariff falls, PAARL will be able
to cut its prices for installations this year. For a normal
size rectangular un-shaded
roof facing any southerly
direction between east and
west a system of up to 4kWp
(16 panels) is still a worthwhile environmental and
financial investment even
with the new lower feed-in
tariff rate.
If Hart residents are interested in more information
or a free no-obligation survey please send your full
postal address including
postcode and contact telephone numbers to HWSolar2011@yahoo.co.uk

Sunny future for Frogmore Leisure Centre
NEW £30,000 solar photovoltaic panels just installed by
Hart District Council on the
roof of Frogmore Leisure
Centre are expected to pay
for themselves within eight
years using the Feed in Tariff
– to be followed by 17 years
of income towards the
centre’s energy bills.
Hart’s Deputy Leader, Cllr
Stephen Parker, says that
even on a bright winter’s day
the panels will contribute to
the electricity needs of the
centre. On long sunny days
electricity will be exported to
the national grid.
He adds: “ Even on
Christmas Day when the
Leisure Centre is closed there
will be enough energy sold to
the National Grid for cash to
cook a number of turkeys and
when the centre is open this
will reduce power charges
substantially for the council
tax payer.”

Up on the roof are (l to r): Carolyn Whistlecraft (Hart’s Climate
Change Officer); Paul Weavers (Frogmore Leisure Centre manager)
and Deputy Leader, Cllr Stephen Parker.
He praised the speed in
which the system was
installed – this enabled the
council to beat the
Government deadline for

changing the feed in tariff pay
rate.
“If we had failed the pay
back period would have been
twice as long,” he added.

18 Hart News

www.hart.gov.uk

Your Council

Councillor David Healey

Hart District Council members paid
tribute at the January meeting to Cllr
David Healey, who represented Fleet
Pondtail Ward and who died on New
Year’s Day.
David was elected to the Council in
May 2008 and was already well
known to residents through his active
membership of the SPLAT Pyestock
campaign.
As a councillor he continued to fight that cause but was
always willing to take up all other issues on behalf of his
residents. He played a very active role in the Council until
he was taken ill in mid-2011.
David will be remembered by his fellow councillors as a
model local representative and for his integrity, honesty and
loyalty. He was always willing to listen to other views whilst
defending his own values and beliefs.
He bore his illness as he lived his life, with dignity and
humility. He will be missed by councillors, friends and
residents, but most of all by his family.
Cllr Ken Crookes
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Where will you be for May 3 election?
WITH the results of the local
government boundary review
imminent, Hart District Council is holding its final ward elections before new district wards
come into effect in 2014.
The result of the vote will
decide who runs Hart for the
next two years.
Polls will be taking place in
the following 11 District Wards
(the list also includes the current councillors and their political parties):
Blackwater & Hawley (Cllr
Brian Blewett, LD), Church
Crookham East (Cllr James
Radley, CCH), Crondall (Cllr
Nippy Singh, Con), Fleet Central (Cllr Christopher Hunt,
Con), Fleet Courtmoor, (Cllr
Chris Butler, Con), Fleet Pond-

tail (Vacant), Fleet West (Cllr
Tim Davies, Con), Hook (Cllr
Sean Haffey, Con), Odiham
(Cllr Stephen Gorys, Con),
Yateley East (Cllr Stuart Bailey,
LD) and Yateley West (Cllr
David Murr, LD)
There will also be parish elections in Dogmersfield, Crondall, Ewshot and Crookham
Village.
If your ward or parish is not
mentioned then you have no
local government elections this
year.
So now is the time to make
sure you are registered to vote
before the deadline on Wednesday April 18 and to apply for a
postal or proxy vote if you
want one.
You can call 01252 774077 or

print off the forms from
www.hart.gov.uk/elections
If you registered using a
household registration form
last autumn and you haven’t
moved since then, you don’t
need to re-register.
People don’t always realise
that they can have their say in
different ways, including by
post or by asking someone you
trust, (a ‘proxy’), to cast your
vote for you.
So if you are going to be away
on Thursday May 3, take a few
minutes now to make sure your
voice will still be heard.
Poll cards will be issued week
commencing March 26, so
check them carefully when you
get them.

Calendar of Council meetings open to the public

THE timetable here shows
when council meetings take
place. Important decisions
are taken at cabinet and
council meetings.
Members of the public are
always welcome to attend
these meetings to see how
their council operates.
Please see our website,
www.hart.gov.uk to view the
agenda for specific
meetings.
All meetings are held at the
Civic Offices, Harlington Way,
Fleet GU51 4AE.
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MEETINGS

DAY

MAY

JUN

JULY

Thurs

17(A)

28

26

Planning

Wed

23

13

11

8

Overview & Scrutiny Committee

Tues

17

21

Cabinet

Thurs

Council

Licensing Committee

Mon

Planning (Enforcement) Sub-Committee
Audit Committee

Standards Committee

Mon

Tues

18
11

19
26

5

16

Can we help?
Thurs

Contact Centre and
General Enquiries
01252 622122

7
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2
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SEPT
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25

12
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6

17
10
18
25

4

15

16
18

Civic Offices, Harlington Way Fleet, Hampshire GU51 4AE
Office Hours: Mon-Thu: 0830-1700, Fri: 0830-1630
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Anti-Social Behaviour Co-ordinator . . . . . . . 01252 774256

Building Control (Building Regulations). . . . 01252 774422/3

Community Safety . . . . . . . . . . . . . . . . . . . . . 01252 774476

Council Tax Enquiries . . . . . . . . . . . . . . . . . . 01252 774444

Business Rate Enquiries . . . . . . . . . . . . . . . . 01252 774444

Council Meetings (Committee Services) . . . . 01252 774203

Countryside Service . . . . . . . . . . . . . . . . . . . . 01252 623443

Dog Warden. . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 774421

Out of hours Dog Warden Service . . . . . . . . . . 0845 6770678

Environmental Health . . . . . . . . . . . . . . . . . . 01252 774421

Fly Tipping . . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 622122

Grounds Maintenance . . . . . . . . . . . . . . . . . . 01252 622122

Home Energy Advice . . . . . . . . . . . . . . . . . . . 01252 774420

Housing Benefit Claims/Enquiries . . . . . . . . 01252 774444

Housing Services . . . . . . . . . . . . . . . . . . . . . . 01252 774420

Out of Hours Emergency Homelessness Enquiries
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0845 6770678

Land Searches/Charges . . . . . . . . . . . . . . . . 01252 774105

Leisure & Environmental Promotion . . . . . . 01252 774468

Frogmore Leisure Centre, Potley Hill Road, Yateley
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 873454

Hart Leisure Centre, Hitches Lane, Fleet . . . . . 01252 629974

Licensing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 774496
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Environmental Health

Hart adopts national food hygiene rating system

HART recently changed from the
successful Hampshire-wide safe2eat
‘scores on the doors’ scheme to the
new national Food Hygiene Rating
Scheme.
The council successfully operated
the safe2eat food hygiene ratings
website for more than three years.
Having a single scheme operating
nationally was the key motivation for
the transfer, and this will help to
ensure consistency for businesses
and clarity for consumers across local
authority boundaries.
The national scheme was

developed collaboratively between
local authorities, Local Government
Regulation, the Chartered Institute of
Environmental Health, consumers, the

food industry, the Better Regulation
Executive and the Local Better
Regulation Office.
Like the safe2eat scheme, it will
help consumers choose where to eat
out or shop for food by giving them
information about the hygiene
standards in food premises at the
time they are inspected. This will
encourage businesses to improve.
Restaurants, takeaways, cafés,
sandwich shops, pubs, hotels,
supermarkets and other retail food
outlets, as well as other businesses
where consumers can eat or buy

food, will be given a hygiene rating as
part of the scheme.
There are six hygiene ratings on a
simple numerical scale, ranging from
‘0’ (urgent improvement necessary) at
the bottom to ‘5’ (very good) at the
top. Consumers are able to access
these ratings at food.gov.uk/ratings
and businesses will be encouraged to
display stickers and certificates
showing their rating at their premises.
For more information on the
scheme please visit
www.food.gov.uk/ratings or email
eh@hart.gov.uk

Health-conscious firms strike gold
FIVE Hart employers,
who work to improve
the health of their
employees, struck gold
at this year’s Hart
Healthy
Workplace
awards presentation at
the Four Seasons Hotel,
Dogmersfield.
The awards were presented
by the Chairman of Hart District Council, Cllr John Kennett, who told guests: “Our
district is independently
acknowledged to be one of
the best places to live in the
entire country. One of the
measures of this is the physical and mental health of the
work force.
“People here are happier
and suffer less accidents at
work than in the rest of the
nation. The Council applauds
all those employers who
make the effort to make their
workplaces as safe and free
from undue stress as possible
and is proud to sponsor these
awards. They are a way of
recognising excellence and

veys, health surveillance and
eye tests for those assessed ‘at
risk’. It encourages staff to
cycle to work. The staff
organises and competes in
charity fundraising events.

are very justly deserved.”

Gold Awards
The Monsoon restaurant at
Hartley Wintney provides
healthy breakfasts free of
charge to staff as well as talking to them about diet and
giving up smoking. It organises football, badminton and
cricket matches as well as
training and encourages staff
to go for walks.
Pumpkin Patch Nursery in
Fleet has a wellbeing programme in place, secure storage for staff bicycles, provides
advice on stress and has a
‘Let’s Get Fit’ exercise schedule. It also provides healthy
menus for staff and children.
The Four Seasons Hotel
has a hotel nurse to provide
personalised advice on diet
and nutrition. It encourages
use of site facilities such as
tennis courts, gym and bicycles. Each year the staff
organise a 10k charity run.
Other health benefits include
balanced and healthy meals,
annual eye testing for VDU

Silver
A silver award went to
C.V.Library Ltd., of Waterfront Business Park in Fleet. It
provides free fresh fruit and
squash for staff.
It offers reduced price membership to a gym, free blood
pressure checks and help and
advice on stress and quitting
smoking.

Bronze
The award winners at the Hart Healthy Workplace presentation
operators, confidential stress
counselling and encouraging
employees to use the hotel
grounds for running and
cycling.
Datanet.Co.UK of Ancells
Business Park, Fleet has fresh
fruit and healthy drinks available in its offices. The firm

provides
granary
bread,
decaffeinated tea bags, coffee,
green leaf tea and sweeteners.
It also pays for staff eye tests
and has monthly meetings
with staff to discuss work life.
Hart District Council provides concessions to staff at
its leisure centres, stress sur-

BMW Group Financial
Services of Hook runs a
health
promotion
programme and senior management cycle to work in order
to promote and encourage
healthy lifestyles. The programme has sessions on a
number of health factors as
well as screenings for cholesterol, blood pressure and
other health risks.

Dogs behaving badly – now appearing on CCTV!
THOSE who allow their dogs to foul
in public spaces – especially outside
schools, could soon find themselves
recorded on camera as Hart’s dog
warden services trial portable CCTV
units in dog fouling hotspots and
sensitive areas.
The dog warden service has
struggled for years to deal with
increased dog fouling.

It’s a fact
If you live in Hart you can
collect FREE poo bags from
either the Council Offices in
Fleet or at your local Parish
Council Offices.

Hart District Council’s
dog warden Lynn Byfield
says: “Dog fouling is a
very unpleasant issue
that ruins other people’s
enjoyment of open
spaces. Anyone who
permits a dog to
defecate and
doesn’t clear it up
is liable to a fine of
up to £1,000 under
the Hart Dog Fouling
Order 2001.
“I would encourage
people who see dog owners not
picking up after them to report
them to me so that we can help

to make Hart an even nicer
place to live.”
All dog owners are
advised to:
G Scoop the poop every
time their dogs make a
mess. Carry at least three
bags with you whenever
you walk your dog – one for
your dog, one to offer to
someone else and the
third for an emergency.
G Worm dogs regularly
regularly – at least every
six months.
G Make sure they have dogs
in view and under control at
all times.

G Not take dogs into children's
playgrounds.
The dog warden can be contacted
on 01252 774250 or
dogwarden@hart.gov.uk

It’s a fact
Hart’s Dog Warden microchips
dogs for £15 per dog either at
the Council Offices by
appointment or at your home. A
second dog microchipped at the
same time is only £10.50. Please
don’t forget if you have moved
address to change your dog’s
tag and microchip details.

