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Moo-ve over!

Canine carers

Major milestone for
new Leisure Centre
Hundreds turn out
for educational and
fun wildlife day at
Fleet Pond – p4

Hart District Council and Willmott
Dixon celebrated the ‘topping out’ of
the new Hart Leisure Centre in July.
Representatives from Hart District Council,
Willmott Dixon, Everyone Active and GT3
Architects attended an event to celebrate the
highest point of the building work being
completed on the new £23m Hart Leisure
Centre.
Work will now begin on the internal fixtures
and fittings which will provide extensive
facilities, including three swimming pools, a full
fitness suite, male and female sauna and steam
cabins, a climbing wall, a coffee shop, multiple
sports pitches and a sports hall.
Cllr Tim Southern, Chairman of Hart District
Council, said: “I’m really pleased to be able to
celebrate this milestone in the development of
the new Hart Leisure Centre. The structure is
impressive and, now the building is water-tight,
we will see the centre come to life with the
internal work.
“This new facility will be a great asset to the
community and my thanks to everyone
working on this project for their continued
hard work. In addition, we must also applaud
all those people who spent a lot of time and
effort in its planning.”
Roger Forsdyke, Managing Director of
Willmott Dixon, said: “It is great to be here to
mark the topping out of the new Leisure
Centre. The team is making fantastic progress
and I look forward to coming back to see
the centre when it is completed and ready

Meet our new dog
wardens Ayesha and
Carrie - and their
companions – p12

for the community to use.”
The new Leisure Centre is scheduled to
open in spring 2017 and Hart District Council
has already appointed Everyone Active, a
management company, to manage the new
site on its behalf.
With the exciting delivery on the new Hart
Leisure Centre, Hart District Council has
offered to hand over the existing sports
centre to Hampshire County Council as soon
as the site is vacated.
Cllr Stephen Parker, Leader of Hart District
Council, said: “The County has recognised, that
to continue to deliver the necessary school
places for the children of Fleet, it will need to

Work can now begin on
fitting out the £23m centre

expand Calthorpe Park School to cater for a
further 450 places by 2021.
“We are very pleased to be able to support
this ambition by enabling the school and the
County Council to consider the best possible
opportunities for developing the school. In
these straightened times for local government,
we are delighted to offer the existing sports
centre to the County Council at no cost – a
real show of collaborative working across the
local government family, for the benefit of the
community.”
For more information on the new Hart
Leisure Centre, see page 9 or visit
www.hart.gov.uk/new-hart-leisure-centre

New contract to improve services and reduce costs

Building upon our shared service
working, Hart has now formally
joined a ground-breaking deal to
share back-office services with
other councils across the South
to improve services and reduce
costs to the Council.
Despite being more than 85

miles apart, Hart District Council,
Havant Borough Council, Mendip
District Council, South
Oxfordshire and the Vale of
White Horse District Council will
collectively save more than £40
million over a nine-year period.
This is the first time a group of

e

councils have looked beyond its
immediate neighbours to share
services through a joint contract.
Capita will be continuing to
deliver a range of corporate
services, including HR, IT, Revenues
& Benefits and Finance – with the
addition of Local Land Charges.

Vinci has been appointed to
deliver Facilities Management and
Property Services. The new
services started for South
Oxfordshire and the Vale of
White Horse in August and the
remaining councils will start
between now and October 2017.
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Brave souls

We commemorate
our local WWI
heroes – p16

Update on the
Hart Local Plan
Last February we published our
‘Local Plan 2011-2032 – Refined
Options for Delivering New
Homes’ consultation document.
This was a major step in creating
a new Local Plan for Hart. The
Refined Options document was
prepared to help us fine-tune the
alternatives for building new homes
in the district up until 2032.
The government requires us to
carry out an assessment of housing
needs over the next 15 years. We
must deliver a further 2,500 new
homes by 2032 just to meet Hart’s
own needs, but under government
rules we may also have to plan for
even more homes to cover
shortfalls in Rushmoor and Surrey
Heath.
Our priority is to deliver new
homes on brownfield land (land
that has previously been
developed).
We have recently been successful
in significantly increasing the supply
of this land and we are working
with the developer, St Edward, to
bring forward a major development
opportunity at Hartland Park (also
known as Pyestock). See page 8 for
more details on this development.
However, even with this we do
not think that there is enough
brownfield land available to meet
our needs. Any development that
cannot be built on brownfield land
will have to be delivered elsewhere
and this will essentially be on
greenfield sites on the edges of our
towns and villages.
We received more than 4,480
responses to our consultation.
The majority of respondents
were in favour of a new settlement,
with a high response for a new
settlement and distribution of new
homes if a combined solution is
required. All responses, including
those received which did not

Continued on page 2

2

News

Devolution at the
‘Heart of Hampshire’

What is devolution?
Devolution is the transfer of powers
by central government to local or
regional administration.
What does it mean for Hart?
There have been many discussions,
both locally and nationally, about
what devolution means to local
councils, such as Hart.
We are having ongoing
conversations with all local
authorities in Hampshire to establish
what services, or responsibilities, can
be transferred to offer our
communities the best possible
service delivery in the most costeffective way.
There are a range of benefits that
could arise from striking a deal with
central government, which include:
l Securing new powers from
government to give communities
more say
l Boosting economy and growth,
creating new jobs
l Investing in infrastructure and
transport
l Building homes that people need
Devolution is fast-moving and
for the latest information on
Hart’s position, visit our
website
www.hart.gov.uk/devolution

Promoting better
mental health

Hart District Council is signing up to
the Local Authority Mental Health
Challenge as part of efforts to
support the health and wellbeing of
residents.
Launched by a partnership of
national charities and The Royal
College of Psychiatrists, the
Challenge supports councils to
promote better mental health in
their area.
The Council will be joining 82
other local authorities which are
already signed up.
We all have mental health, like we
all have physical health, and, like our
bodies, our minds can become
unwell.
One in four people will
experience a mental health problem
in any given year.
This means we probably all know
someone who is living with a mental
health problem.
The Challenge encourages
councils to work with local partners
to raise awareness, challenge stigma
and support positive mental health
in their communities.
Working in partnership with Hart
Voluntary Action, the Council will be
marking World Mental Health Day
2016 with an information event in
Hart Shopping Centre on Friday 14
October.
The event will offer the
opportunity for people to find out
more about mental health and speak
to a range of organisations and
groups who can help.
Look out for further
information coming soon by
visiting our website
www.hart.gov.uk
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Council to spend £1.2m on
environment and leisure projects
Hart District Council’s
Cabinet has approved a
three-year programme of
improvements to enhance
the local environment for
residents, visitors and
wildlife.
A total of £1,176,000 has been
allocated to deliver a variety of
projects throughout the district.
They will include a range of
improvements such as the Fleet
Pond access track and the

provision of a ‘Teen Fit’ area with
bike and skateboard park in the
Edenbrook County Park.
Other projects include two
informal picnic benches on QEB
Fields and pond restoration in
Hartley Wintney.
Cllr Anne Crampton, Cabinet
Member for Leisure and
Environmental Promotion, said:
“We have secured £696,000 of
developers contributions so far
and we aim to secure a further

£480,000 via a S106 agreement
for district leisure projects over
the next three years. Without
Hart District Council identifying
these projects we would simply
miss out on the opportunity to
collect funding to invest in our
future environment.
“Hart is consistently voted as
the best place to live in the UK
and we believe that our rural,
natural environment plays an
important part for our

community and the wellbeing of
those who use it.
“It’s no secret that access to the
natural environment makes for a
safer and healthier community
and we would like to encourage
and improve this for our future
generations and our local wildlife.”
For more information on
enhancement projects
please visit
www.hart.gov.uk/localcountryside-projects

Developer’s contributions breathe
new life into former beauty spot

Many of you would have driven right past
Cricket hill pond, along Cricket Hill Lane in
Yateley.
But most wouldn’t have noticed what
lurked hidden behind overgrown trees and
invasive rhododendron – until now.
Over the generations, the once prominent
pond has gradually slid into the background
of the landscape.
It had become dark and dank place
covered by self-seeded trees and has
declined due to the build-up of silt which
reduced its size. The increased shading also
resulted in a significant reduction of the
pond’s wildlife value.
Aquatic plants, which are a vital foundation
of the food chain, were no longer growing in
the pond, making it less appealing to wildlife
and it had become an eyesore, hardly used
to its full potential by wildlife or the local
community.
Thanks to developer contributions secured
by the Council’s planning service from the
Hampshire Lakes Retirement Village, currently
being built on Sandhurst Road, Yateley, an
environmental enhancement project has set

about restoring this pond back to its former
glory.
After months of planning, the pond has
now been dredged to provide a suitable
depth of water for aquatic plants to grow.
Invasive non-native plants, such as Japanese
knotweed and rhododendron, have also been
removed from around the pond.
To speed up the process of native plant
colonisation, aquatic and flowering plants
have been added around all the banks.
Where the trees have been taken out to
allow the light to reach the pond, native
wild seed has been sown and gorse hedging
planted to attract our vulnerable pollinators,
helping protect a future for our declining
bees and butterfly populations.
As well as making a suitable home to
attract native wildlife, the improvements took
into consideration the local community too.
The first priority was to make the pond
accessible to all. The dilapidated path has
been re-made and a viewing platform has
been added. There are two new carvedback benches, so you can stop and take in
the view, perhaps to look over at the carved

Update on the Hart Local Plan
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indicate a preference, have been published,
and will be considered by councillors
before making a decision.
The full results of the Refined Housing
Options can be found at
www.hart.gov.uk/local-plan-housingoptions-results-2016.
We will use the responses to this

consultation to help prepare a full draft
Local Plan ‘Preferred Options’ document,
which we will consult on in the autumn.
This will show our preferred strategy for
growth and will identify specific options for
new building sites. It will also outline new
policies that we’ve considered and identify
which ones we plan to take forward.
In producing the Preferred Options
document we will test options through

sculpture to be found on the island, nestled
between the reeds in the middle of the
pond.
With the main pond work complete, now
is a good time to keep an eye on the pond
over the next few months, looking out for
wildlife as it slowly returns – a real landscape
enhancement.
Whatever our views on development,
contributions from developers, used well,
continue to make a positive enhancement to
the local community. Hart’s Biodiversity and
Environmental Enhancement Projects have
been set up all over the district to improve
facilities for both our local communities and
its wildlife.
For information on biodiversity and
environmental enhancement projects
in Hart please visit www.hart.gov.uk/
local-countryside-projects

sustainability appraisal, looking at their
traffic and landscape impact, at the need
for schools, outdoor recreation and other
facilities, and check their deliverability.
We then aim to publish a formal presubmission draft plan in the spring.

For the latest news please visit
www.hart.gov.uk/emerging-planningpolicy-guidance
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Serving Hart residents for 38 years

Hart District Council bid a fond
farewell to its longest serving member
of staff at the end of May.
John Foggo, Infrastructure Team Manager, has
been working at Hart District Council for the
past 38 years and was the longest serving
member of staff since the Council was formed
in 1974.
John started his career in June 1978 as a
Drainage Engineer and was involved in the
building of the council housing estate off Holt
Lane in Hook; surveying the land and designing
the road layout for what would become
Pantile Drive and Heathview.
Over the years he has worked on many,
varied projects, from building playing fields in
Calthorpe Park, dredging Fleet Pond and
installing first time mains drainage in Ewshot
and Winchfield.
In 1987 the highways team was expanded
to take on additional work and John moved
from the drainage section to take on a senior
role in highways. This was an exciting time as
his team were looking after all the new
Hart District Council is now
consulting on revisions to its
Council Tax Reduction Scheme.
Since the initial Council Tax
Reduction Scheme was
introduced in April 2013, the
Council has received less money
from the Government to fund
the scheme. Until now the
Council has chosen to find this
money by making savings in

John Elson (left) and Cllr Steve Forster (right) say
farewell to John Foggo
development in the area; overseeing
construction of estates at Ancells Farm,
Velmead Farm, Sheldons Farm and many
others, right through to Elvetham Heath.
In recent years John has been managing the
Infrastructure Team, which deals with traffic
management, highway design to serve new
housing, and land drainage.
John said: “It’s been really rewarding to see
the housing developments I worked on rise
up into the communities they are today. My
most memorable experience at Hart was

when we were building car parks in Odiham
and Hook. We found unexploded Second
World War grenades when building the Hook
car park – the bomb disposal squad closed
the centre of Hook to deal with that!
“I have worked with a wonderful team over
the years and can look back at a lot of
successful work for the community.”
Cllr Stephen Parker, Leader of Hart District
Council, said: “As one of the longer serving
members of Hart Council, I have known John
for only half of his career with the Hart
community, although as a resident of both
Ancells and what was Velmead Farm, I have
enjoyed the communities he has helped to
build. He has had a huge impact on the
development of our infrastructure, and I have
had the benefit of his advice for all of my time
as a Councillor.
“I thank John for his continued hard work
and commitment to Hart. He is well-known
and liked by all, and was a real asset to the
Council. We wish him all the best on his
retirement.”

Have your say on Council Tax reductions

other areas. It is one of just 41
councils nationally (out of 326)
that has not made any significant
changes to its local Council Tax
Reduction Scheme since it was
introduced.
Under the current scheme,
households with a low income
can receive a reduction of up to

100% off their Council Tax bill.
Government funding reductions
mean that the Council has to
look at how it delivers all of its
services and the Council Tax
Reduction Scheme can no longer
be excluded from this challenge.
The Council is considering
raising the minimum contribution

from all working age households
to 20% of their Council Tax bill.
There would be no change for
pensioners. A 12-week
consultation is now under way.
If you would like to take part
in this consultation, please visit
www.hart.gov.uk/council-taxreduction-scheme, or pick up a
copy from reception at the Hart
District Council Offices in Fleet.
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Are you worried about
your housing situation?

There are many reasons why people
need advice and assistance in regard to
their housing circumstances, including
financial problems, family or relationship
breakdown, overcrowding, poor conditions
and homelessness – to name just a few.
The Council’s Housing Options Team
is here to provide free advice and
guidance for anyone in Hart who needs
help with a housing related problem,
regardless of tenure type. We offer an
approachable, understanding and
confidential service. We also provide
advice and support for landlords.
We operate a walk-in advice clinic
every day, Monday to Friday, from
8.30am - 4pm. You can also call us on
01252 774420 or email us at
housing@hart.gov.uk or to access
advice and look at your options online
visit hart.ehodirect.org.uk
We also offer specialist advice on
housing options, your rights to stay in
your home, repairs, other tenancy rights,
and mortgage arrears. We can also
discuss welfare benefits, income
maximisation, dealing with debt and
access to employment and training
opportunities.
We work in partnership with a range
of agencies, and if we are unable to
help, we will signpost you to the most
appropriate service in the area to
support you to resolve your problem.
For general information on
housing and housing advice
please visit www.hart.gov.uk
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Meet Hart’s new
Grazing Ranger

Ranger Phil at work moving cattle

Hello, my name is Phil and back in June I was appointed
as a Countryside Ranger with the Council, in charge of
the grazing programme across our nature reserves.
You will often see me around on our sites, whatever the
weather, working with the other Rangers and keeping an
eye on the animals that we manage.
Grazing is really important for wildlife conservation as
it creates a diverse habitat, benefitting many different
forms of wildlife. We use rugged, traditional British and
Irish breeds of livestock, which are perfectly suited to our
climate and habitats. Part of my role is to make sure that
they are healthy, comfortable and having a positive
impact on the site.
Keep an eye out for me when you’re out on the Hart
Countryside sites!
For more information and to meet the
Countryside team, please visit
www.hart.gov.uk/meet-the-rangers

www.hart.gov.uk

A sunny day for everyone at the
annual Fleet Pond Wildlife Day

More than 1,000 people
came along to the
Wildlife Day held back
in June.
Visitors and residents
joined Hart Countryside
Rangers and the Fleet Pond
Society to learn about
fishing, bird ringing, how to
milk a (fibreglass) cow,
discover bush craft and
much more, at this very
popular free event.
Educational stalls lined the
reserve, each one teaching
something different about
wildlife or biodiversity. Many
of the stalls were interactive,
offering educational activities
and hands-on learning
including bug hunting, bird
gliders and pond-dipping.
Organisations that
attended included The
Hampshire and Isle of Wight
Wildlife Trust, Hart Wildlife
Rescue, RSPB and the
Butterfly Conservation Trust.
The event was free and
there were stalls selling
various wildlife related items,

with delicious food available
to buy from the Chieftain
Explorer Scouts.
Speaking about the event,
Cllr Anne Crampton,
Cabinet Member for
Community Wellbeing, said:
“The Wildlife Day is an
educational family fun day
and it was lovely to
welcome residents and new
visitors along. Thank you to
everyone involved in making
this day so enjoyable for all.”

For more information on countryside activities and
events please visit www.hart.gov.uk/guided-walks

Simply the best!

Green Flags retained by our three top-notch
green spaces for their highest possible standards
Fleet Pond Nature Reserve, Hartley Wintney Commons
and the Elevetham Heath Nature Reserve in Hart are
some of the very best in the UK – and that’s official.
These green spaces are among a record-breaking
1,686 parks and open spaces that have received a
prestigious Green Flag Award; the mark of a quality park
or green space.
The award, now celebrating its 20th year, recognises
and rewards the best parks and green spaces across the
country. A Green Flag flying overhead is a sign to the
public that the space boasts the highest possible
standards, is beautifully maintained and has excellent
facilities.
This was the second year that Fleet Pond Nature
Reserve has been awarded a Green Flag. Hartley
Wintney Commons retained its Green Flag for the
fourth year, alongside its Green Heritage Award for the
third year. Elvetham Heath Nature Reserve has
successfully achieved a Green Flag Award for the fifth
year running.
Cllr Anne Crampton, Cabinet Member for Community
Wellbeing, said: “We are absolutely delighted to receive
three Green Flag Awards from Keep Britain Tidy for our
sites across Hart. The Countryside Rangers, and
partners, work extremely hard to keep these areas well
maintained for all to enjoy and we recognise that open
spaces play a significant role within community wellbeing.”
For more information about Hart District
Council’s Countryside services, visit
www.hart.gov.uk/countryside-nature

New pond brings lessons to life
Hart District Council’s
Biodiversity Officer has been
working with Potley Hill
Primary School’s Parent
Teacher Association (PTA) to
bring an unused plot of land
on the school site back to
life.
Staff, students and PTA
members from the school
gave two Hart Councillors,
Cllr Alan Oliver and Cllr
Anne Crampton, a tour
around their new pond,
showing the construction

before wildlife and plants are
added throughout the next
few months.
The pond should attract
mini-beasts including water
boatmen, beetles, dragonflies
and eventually larger animals
such as frogs and newts.
The pond will offer handson interactive learning. It is a
resource that can be linked
into the science curriculum,
helping children to discover
for themselves what cannot
be provided in books.

Hart’s Biodiversity Officer
Paul Howe commented:
“Ponds are not only a
fantastic interactive learning
tool, they are also an
excellent biodiversity
resource.
“Many ponds have been
lost from the wider
countryside, so the creation
of new ponds in gardens and
schools is very beneficial to
aquatic species.
“They are an excellent
way of making wildlife

accessible to children.”
The project was jointly
funded by the PTA and the
Hart District Council
biodiversity grant scheme.
The construction of the
pond was carried out by
Aquajoy in early January.
For more information
about biodiversity and
environmental
enhancement projects,
visit www.hart.gov.uk/
local-countrysideprojects

With more than 300 hectares of
countryside to manage the Hart
Rangers are kept very busy.
Working alongside the Rangers are
two ever-expanding groups of hard
working volunteers, the Fleet Pond
Society and the Hartley Wintney
Conservation Volunteers. So far this
year, these volunteers have given more
than 850 hours of their time to assist in
the practical hands-on management of
the reserves.
During the summer months much of
the work consists of invasive species
eradication and river bank work. The
winter months are predominantly when
scrub management on heathland and
marshes is carried out.
The scrub, removed to preserve the
fragile habitats, is cut down and burnt
on a fire. After all that hard work we

Volunteering at Fleet Pond, and left, volunteering at Hazeley Heath

use the fire to cook some lunch in the
form of a sausage in a bun or a jacket
potato.
There have also been smaller
examples of groups coming together to
improve their local areas. The residents
of Thackhams Lane assisted greatly in
the restoration of the pond next to the
Jolly Farmer Cottages. Volunteers from
the Pillbox Study Group worked in
partnership with the Council in the
restoration of the Pillbox at Phoenix
Green.
Volunteers are not required to attend

every session and can attend as and
when they are available. Volunteering is
great for your health and wellbeing,
providing a natural gym, an opportunity
to socialise and make new friends as
well as giving attendees an opportunity
to get involved in managing their local
open spaces – so why don’t you get
involved and give it a go?
For more information on
volunteering opportunities, visit
www.hart.gov.uk/countryside/how
-you-can-help or email
countryside@hart.gov.uk

Countryside
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Wildflowers help to
make Hart colourful

Wildflower meadows
are one of the UK’s
fastest disappearing
habitats, with 95%
lost to intensive
farming. Wildflowers
are being lost at a
rate of up to nearly
one species per year
per county, and the rate of loss is accelerating. Familiar
flowers like harebell and ragged-robin are becoming
rarer in our countryside.
This spring we sowed two areas of wildflowers on
some prominent roads – next to the roundabout at the
entrance to Odiham and on the M3 bridge after Ancells
Farm. We also created some small pockets of wildflower
areas in Zebon Copse.
Hart District Council also gave away wildflower seed
packets at the Wildlife Days at Fleet Pond and Hook to
encourage residents to sow small patches of wildflowers.
Even leaving a small area of unmown grass will
encourage native wildflowers to grow and set seed. This
will attract bees and insects in to your garden.
We believe the establishment of wildflower areas
enhances the landscape, brings a splash of colour and
ultimately enhances the biodiversity of what would have
been a mowed strip. These areas will help attract
numerous species, supporting birds, mammals and
invertebrates including butterflies, grasshoppers and bees.
These showcase wildflower areas will highlight the great
benefits they provide to wildlife and people alike.
Next spring, in partnership with Hook Parish Council,
we will be establishing wildflower areas on verges and
currently mown grassy strips located in and around
Hook, to produce a stunning display of colour come
summer.

Picture: Rachel Baker

How you can help the
Countryside Rangers
www.hart.gov.uk
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Home maintenance options
Do you have problems with condensation or damp?
New Homes

Round-up
of the
Affordable
Rent Event

In order to promote new
affordable homes to be let
during 2016, to people on
Hart’s housing register, we held
a drop in Affordable Rent Event
in April 2016.
We are pleased to report
that more than 100 local
people attended.
Those attending were able to
talk to staff from the Councils’
housing teams, local housing
associations, Homeswapper
(the mutual exchange agency)
and Family Mosaic who provide
support to tenants.
We received lots of positive
feedback including:
l 92% said they found the
event helpful
l 84% found the information
provided by the
organisations attending was
useful

When asked what
information had been most
useful some of the comments
we received:
l “Information on new
builds”
l “Where they are building
and where they are not”
l “The availability of new
homes”
l “Information about Home
Swap”
l “How to bid”
l “Officers availability to
discuss applications”
l “Speaking to housing
experts”
l “All of it”

The Council plans to hold
more events for people
interested in finding out about
rented and shared ownership
housing in the next year.
These will be advertised on
the Council’s website and
through our Twitter and
Facebook pages, so keep an eye
out for them.

New homes are constructed to
minimise air leaking from the
building and keep the heat within
your home. This makes it more
energy efficient and cheaper to
run.
All new homes should be ‘run
in’ gently over the first 12 months,
as any new building contains a
variety of materials that will have
absorbed water during
construction. This will not be
noticeable and most evaporates
before the building is complete.
However, it can take up to 12
months for it to dry completely.
Therefore it is really important
that your home is ventilated
correctly to help this process.

Drying out

As your home is heated to
different temperatures throughout
the year, timber and other
materials will shrink and settle

accordingly. This may result in the
appearance of minor cracking or
small blistering of the paint. These
cracks are normal and should not
cause any unnecessary concern.
In order to minimise cracking,
the temperature should be kept
as even as reasonably possible
throughout the year and this
should be applied to all rooms,
even if they are not occupied.
Ventilating your home will allow
the moisture to evaporate as the
structure dries out. To assist with
this process, try to open windows
for as long as possible.

Damp and condensation

Damp can encourage the growth
of mould on walls and furniture.
Some damp is caused by
condensation. Condensation
occurs when warm moist air
cools and comes into contact with
a cold surface. The most moisture
will be present during the first 12
months. Therefore it is essential to

Loans available to help pay
for your property repairs

ventilate your home sufficiently in
order to prevent damp and
mould from growing.
New homes are very well

insulated and double glazed
windows will reduce heat loss and
draughts. However, condensation
may still occur.

These steps will help reduce condensation in your home:
l When cooking, cover pans to reduce the amount of moisture and
do not leave them boiling.
l Use an extractor fan when cooking.
l Dry your washing outdoors if you can and not on radiators.
l If you have a tumble dryer, make sure you vent it outside (unless it
is the self-condensing type).
l Keep a small window ajar or trickle ventilators open all the time if
possible and especially when someone is in the room.
l Close kitchen and bathroom doors when in use to stop moisture
reaching other rooms.
l Allow space for air to circulate in and around your furniture.
l Leave space between the backs of wardrobes and the wall.
l Position wardrobes and furniture against internal walls rather than
outside walls where possible.
l If it is cold, keep low background heat on all day, including rooms
you do not use.
l Avoid the general level of heating from becoming too low.
l Fill the bath with a little cold water before adding hot water. This
will help prevent too much steam.
l If needed, wipe down your windows and sills every morning.

Homeowners living in the Hart area can access a scheme
which helps finance property repairs and adaptations.
Loans can help finance works like roof repairs and the
installation of new heating systems or double glazing and
can also finance adaptations such as the conversion of a
bathroom to a wet room. If you own an empty property,
the scheme can also help you finance the works required
to bring it back in to use.
Loans of between £1,000 and £25,000 are available
and are delivered through our partnership with the notfor-profit organisation Parity Trust.
As part of the application process, you will receive a
copy of a full review of your finances. The interest rate is
5.49% and the rate is fixed for the entire term of the
loan – and you will not be penalised for making
overpayments or settling the loan early.
If your property is in need of repairs and you do not
have savings available to pay for these works, contact the
Private Sector Housing Team on 01252 774420 for
more information.

Handyperson service set to continue Free help with Home Well Service

The partnership between Hart
District Council and Family
Mosaic continues with the help of
a local businessman.
The service is available at a
subsidised cost for those who are
over the age of 60 or who are
single and disabled (or a couple
who both have a disability).
Joe Mills has been able to help
people with small repairs, such as
putting up shelves and simple
toilet repairs.
He helped Mrs Jones who had
one steep step from her back
door.
He removed the step and built
three new ones which she could
manage.
Mrs Jones is over 60 and lives
in her own home. She receives
Guaranteed Pension Credit, so

the labour rate was £9.60 per
hour.
While this is one of Joe’s larger
jobs, most are simpler and take
one or two hours to complete.
A key safe costs £25, plus £9.60
to fit to the wall.
The cost of the service will be:
l £9.40 per hour for qualifying
customers (60+ and disabled) in
receipt of a means test benefit
l £18 per hour for customers
who qualify (60+ and disabled)
The cost of materials is extra,
but these will be charged at cost.
For more information about
the subsidised handyperson
service telephone 023 8065
9879 or email hantshia@
familymosaic.co.uk
or check out the website on
www.familymosaichia.co.uk

Family Mosaic’s Home Well
service aims to keep people safe
and warm in their own homes.
Their service advisors, Di or Laura,
can help you access a range of
services such as grants, loans and
charities that can assist if you can’t
afford a repair or an adaptation to
your home.
They can help you organise
your energy bills, to be energy
efficient to help with those fuel
bills, or to service that boiler if it
hasn’t been done for a few years.
They can check that you are
receiving the right benefits, you
may be entitled to more than you
think.
If you need help with forms or
anything else just ask and they will
see what they can do.
Mr White needed a ramp to
help him get in and out of his

home safely. He qualified for a
grant and Laura provided the
support he needed. She helped
to arrange quotes and complete
the forms. She also helped him to
raise funds, as he had a
contribution to make towards the
cost and put him in contact with
the subsidised handyperson
service to fit a key safe so that he
no longer had to keep the front
door unlocked, as he could not
easily get to the front door.
The Family Mosaic Home Well
Service is completely free of
charge.
For more information about
the free Home Well advice
service telephone 0800 055
6277 or email
hantshia@familymosaic.co.uk
or check out the website on
www.familymosaichia.co.uk
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New rules for landlords in Hart
Housing
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Hart District Council works
alongside a number of
landlords across the district
who rent their property to our
housing register clients.
Our Landlord Liaison Officer offers
free help and advice to all landlords
who are part of this free scheme.
For more information or to sign
up to our free letting service please
register your interest online at
www.hart.gov.uk/landlord
enquiry-form

New tenants’ rights against
unfair eviction

On 1 October 2015 a number of provisions
came into force under the Deregulation Act
2015 which apply to all new assured
shorthold tenancies that start on or after
that date.
These provisions are designed to protect
tenants against unfair eviction where they
have raised a legitimate complaint about the
condition of their home.
They require landlords to provide all new
tenants with information about their rights
and responsibilities as tenants. The rules
state that a landlord cannot serve a section
21 notice unless they have complied with
certain legal responsibilities, and introduce a
new standard form that landlords must use
when evicting a tenant under the ‘no fault’
(section 21) procedure. This will make it
more straightforward for landlords to evict a
tenant where it is legitimate to do so.

Check your tenant’s right to rent

On 12 May 2016 the Immigration Act 2016
came into force.
The Act will:
l Create a new criminal offence for
landlords and agents who know, or have
reasonable cause to believe, that a person

on the tenancy agreement; there’s no
tenancy agreement; or the tenancy
agreement isn’t in writing.

When you’re with the tenant, you
need to check that:

without ‘right to rent’ is occupying rented
premises as their only or main home. The
penalty is a fine and/or up to five years’
imprisonment.
l Allow a landlord to terminate a tenancy
by serving 28 days’ written notice on the
tenant where the Home Office has given
the landlord notice that the tenant does
not have a right to rent. The landlord will
be able to evict the tenant after the
expiry of the notice without obtaining a
court order.
l Create new mandatory grounds for
possession against assured and regulated
tenants where the Home Office has given
the landlord notice that the tenant does
not have a right to rent.
l Abolish section 94(5) IAA’99 which allows
failed asylum seekers with children to
continue to remain on section 95 support.
l Provide support for failed asylum seekers
and certain other migrants who face a
‘genuine obstacle’ to leaving the UK.

What does this mean for landlords?

Landlords must check that a tenant or lodger
can legally rent the residential property in
England. Before the start of a new tenancy,
landlords must make checks for all tenants
aged 18 and over, even if: they’re not named

Housing development update

Hart continues to have a busy development programme throughout 2016/17, with an
estimated 194 affordable homes due to be delivered by the end of March 2017.
Approximately 112 of these are rented homes and 82 are shared ownership homes
(part buy and part rent).
The sites providing affordable housing at this time are:
Oaklands (QEB, Church Crookham) – 73 properties providing a range of 1,2, 3 and 4
bedroom homes to rent and 1,2 and 3 bedroom homes for shared ownership. These
are due from May 2016 through to March 2017.
Hartley Row Park (Rifle Range Farm, Hartley Wintney) – 38 properties providing a
range of 1, 2 and 3 bedroom homes for rent and shared ownership. These are due
summer/autumn 2016. Please note that all the shared ownership properties are sold.
Hatchwood, Odiham – 36 properties providing a range of 1, 2, 3 and 4 bedroom
homes to rent and 1, 2 and 3 bedroom homes for shared ownership. These are due
Summer 2016*.
Sun Park, Minley/Farnborough (Near Junction 4A of the M3) – 14 properties providing
2 bedroom units available summer 2016 for rent and shared ownership*. There will be
additional units due from June 2017.
Knights Close, Crookham Village – 12 homes providing 1, 2 and 3 bedroom properties
to rent and 2 bedroom properties for shared ownership.
The Gables, Ewshot – 2 x 2 bed houses for shared ownership, however these
properties are now sold. There will be additional properties for rent due in April 2017.
Each site may have a different housing association developing and managing the
affordable homes and rents do vary, so please check the Choice Based Lettings Adverts
every week.
With more than 1,400 households on Hart’s housing register looking for affordable
homes to rent, and over 560 households on the Help to Buy list looking for a shared
ownership home to buy, these new properties will help many local people return to
Hart or stay in the area where they were brought up or are working.
If you have any queries about new developments please look at the
housing pages of the Council website, email housing@hart.gov.uk or
telephone the Strategy and Development Team on 01252 774420.
*Please note that available properties may be sold prior to the publication of this article.

l the documents are originals and belong to
the tenant
l the dates for the tenant’s right to stay in
the UK haven’t expired
l the photos on the documents are of the
tenant
l the dates of birth are the same in all
documents (and are believable)

l the documents aren’t too damaged or
don’t look like they’ve been changed
l if any names are different on documents,
there are supporting documents to show
why, e.g. marriage certificate or divorce
decree.
If the tenant is arranging their tenancy from
overseas, you must see their original
documents before they start living at the
property.
Please visit www.gov.uk/check-tenantright-to-rent-documents for more
information

Letting and managing agents redress scheme

If tenants or landlords are not happy with
the service they receive from lettings and
managing agents, they can complain to one
of three government-approved redress
schemes.
This will make it easier for tenants and
landlords to complain about bad service
and will prevent disputes escalating.
The three government approved
schemes are:l Ombudsman Property Services
www.ombudsman-services.org/property
l Property Redress Scheme
www.theprs.co.uk
l Property Ombudsman www.tpos.co.uk
It is the Council’s duty to enforce the

scheme and if letting or managing agents
fail to join an approved scheme, they can
be fined up to £5,000.
Further information on who the scheme
applies to can be found in the document
‘Letting Agents and Property Managers –
Which Government approved redress
scheme do you belong to?’
Go to www.gov.uk/government/
publications/lettings-agents-and-propertymanagers-redress-schemes
If you require further information
on the redress scheme, contact the
Private Sector Housing team on
01252 774420 or email
housing@hart.gov.uk
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Planning
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Neighbourhood Plans are planning documents
prepared by Town and Parish Councils with the
support of local communities.
If the plans are successful at examination and
supported through local referendum, they will
be adopted by the District Council as part of
the Development Plan which means that they
will be used to determine planning applications
in that Town or Parish.
A number of towns and parishes in Hart are
developing neighbourhood plans.
Further information can be found at
www.hart.gov.uk/neighbourhoodplanning

Major milestone for first
Neighbourhood Plan

The Rotherwick Neighbourhood Plan has
passed a major milestone towards adoption as
a statutory planning document, which will guide
future development in the Parish.
Rotherwick Parish Council, together with the
local community, has spent the last 18 months
preparing the Neighbourhood Plan. It looks
forward to 2032 and, as well as setting out a
vision and objectives for the future of the
Parish, it contains a set of planning policies to
guide future development and use of land.
Preparation of the Plan has involved extensive
local consultation, and an assessment by an
independent examiner. He recommended that,
subject to some minor changes, the Plan now
progresses to a local referendum where the
local community can vote on whether the Plan
should be adopted.
We anticipate the local referendum will take
place in late autumn.
Full details can be found on the Councils
website at www.hart.gov.uk/rotherwick

Plans for new village on
former jet development site

An exciting proposal has been launched
for a major residential development of
Hartland Park, a 135-acre site in
Pyestock, Fleet, as part of Hart District
Council's Local Plan.
St Edward Homes is working with Hart
District Council, as well as existing local
communities, to develop a sustainable new
village with homes, shops and community spaces.
The site was previously home to the National
Gas Turbine Establishment, which developed
aircraft jet engines in the post-war period.
Advances in technology rendered much of the
facility obsolete, causing it to be decommissioned
in 2000 and sold for redevelopment.
The site currently has planning permission for
a major distribution centre of 1,350,000m sq ft
which was granted planning permission by the
Secretary of State in 2009.
Cllr Stephen Parker, Leader of Hart District
Council, said: “We have been working on a
better use for this site since the then
Government in 2009 issued an unwelcome
consent for warehousing, against the wishes of
the communities of Farnborough and Fleet, Hart
District Council and their own planning inspector.
“Our discussions with the former site owner
and Government ministers have been successful

Picture courtesy St Edward Homes

What is a Neighbourhood Plan?

in bringing this forward as a brownfield housing
site in a sustainable location, with a probable
Suitable Alternative Natural Greenspace (SANG)
site, courtesy of the Ministry of Defence (MoD).
There are still challenges, but this is shaping up to
be a success for all our communities.”
The Council and St Edward are working on
proposals for a major residential redevelopment
of the site, which would make a significant
contribution towards meeting Hart’s need for
new homes. As a brownfield site, the Council
believes that Hartland Village will be a great
location for new homes in a development with a
distinctive character of its own with village shops
and community facilities.
St Edward is committed to thorough public
consultation on all of its projects and will work in
partnership with GL Hearn to engage with the
local communities.
If you would like to formally register for
updates on the project, please feel free to
contact St Edward via one of the
following options:
Email hartlandvillage@glhearn.com
Phone (0)344 225 0003
Post Freepost RTHZ-AKZT-SABG GL
Hearn Limited, 280 High Holborn,
London, WC1V 7EE

New building
control set-up
has successful
first year

A decision was made last year
to combine the Hart District
Council and Rushmoor
Borough Council Building
Control services to create a
more efficient and costeffective service for Hart.
The new service uses local
knowledge and offers a realistic
business focus that applicants,
builders and agents demand at
an affordable price.
Qualified surveyors are now
able to offer a service with an
end-to-end process on building
projects which is proving
popular with agents and
ensures consistency in
decision-making.
“We pride ourselves on
being accessible to users of
our service, offering free preapplication advice and a sameday inspection protocol if rung
before 10am,” said Martin
Hobley, the Partnership
Manager, who took control in
April this year.
If you require advice on
how to make a planning
application or just want to
talk through a future
project, ring 01252 398715
or email buildingcontrol@
hart.gov.uk

www.hart.gov.uk

£23m Hart Leisure
Centre is taking shape

Work on the
new Hart
Leisure Centre
is well under
way. The
building, by
Willmott
Dixon
Construction, is
designed to
replace the
current Hart
Leisure Centre
in Fleet.
Access will be
off Emerald
Avenue, which is
presently under
construction, and
will lead to the
Leisure Centre,
Progress: From artist’s impression (left-hand
brand new
images) to actual build (right-hand images)
housing and the
turf pitches, four floodlit
new car park for the
artificial
grass pitches and one
Edenbrook Country Park.
FIFA-standard
full-size, flood-lit
The Leisure Centre has
artificial grass pitch.
been designed to reflect the
Inside, there will be a
country park landscape, with
climbing
wall with space for
the use of suitable colours and
five
climbers,
a new fitness
materials as well as contours.
The Leisure Centre facilities gym with120-plus state-ofthe-art stations and a multiwill feature a variety of
use cross-training space.
outdoor sports pitches,
including two junior natural
The three pools feature an

eight lane swimming pool for
casual swimmers and
competition swimmers; a
teaching pool/children’s play
area suitable for formal
lessons as well as having a
shallow play area with mini
fountains and geysers, and a
multi-purpose swimming pool
with a movable floor with
depth ranging from 0 - 1.6
metres; suitable for toddlers,
family swimmers, aqua
aerobics and training.
A large sports hall has
enough space for eight
badminton courts or two
netball courts, or basketball,
volleyball, gymnastics and
exhibitions areas.
There are also martial arts
and dance studios, a coffee
shop and sun terrace with a
footpath to and from the
country park, a crèche and
car parking for 320 vehicles,
including motorcycles,
disabled visitors and SUVs.
For further information
on the new Hart Leisure
Centre and Everyone
Active, visit
www.everyoneactive.com

Leisure
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New facilities at Frogmore Leisure
Centre unveiled after £1.8m refit

A wide range of state-of-the-art facilities
are being unveiled this month at
Frogmore Leisure Centre, following a
£1.8m investment from Hart District
Council and sports and leisure operator,
Everyone Active.
The impressive refurbishment has
significantly improved the range of facilities
at the centre, in a bid to encourage more
local people to be active and live a
healthier lifestyle.
The new-look centre, which will be
officially opened on 10 September,
includes an extended and refurbished
gym, kitted out with more than 100
pieces of top-of-the-range Technogym
fitness equipment.
A dedicated group cycling studio is also
provided, along with a brand new mini
spa offering a sauna, steam room, hot
beds and relaxation area, a hot yoga
studio, brand new changing rooms and a
refurbished group exercise studio.
A crèche is also provided to allow
parents to enjoy the high quality facilities
while their children are being looked after.
In addition, visitors to the centre now
have the opportunity to try a fun and
flexible Les Mills cycling workout via a big
screen, with its brand new ‘virtual’ option.
The exercise is designed to give
participants a true sense of achievement,
with minimum impact on their joints.
Other facilities at Frogmore Leisure
Centre include 3G artificial grass pitches,

two glass-backed squash courts and a
four-court badminton hall, which are all
available to hire. The centre also offers a
wide range of party options for children,
including sports packages, with all kinds of
equipment provided to ensure they have
a great time.
In February, Hart District Council
formed a new partnership with sports
and leisure operator Everyone Active. As
part of the partnership, the company
now operates Frogmore Leisure Centre
and the Hart Leisure Centre. Everyone
Active has extensive experience in
managing leisure facilities and currently
operates more than 140 centres across
the UK.
David Love, Everyone Active’s Area
Contract Manager, said: “We are
delighted to unveil the fantastic facilities
now available at Frogmore Leisure
Centre. Significant investment has gone
into the centre, which has given it a fresh
new look, while maintaining its
community-focused feel. The standard of
facilities and services we’re now able to
offer are second-to-none.”
Membership options are contract free
and start from just £25.99 a month.
For further information about
facilities and memberships at
Frogmore Leisure Centre, call
01252 873454. For further
information on Everyone Active,
visit www.everyoneactive.com

10 Business
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New business-led initiative in Fleet

Businesses in Fleet are exploring the
opportunity of forming a new business-led and
funded partnership, known as a Business
Improvement District (BID). Led by Fleet
Business Forum, a number of meetings,
workshops and surveys have been undertaken
to explore the benefits that a BID might bring.
Funded by a small annual levy, BIDs have already
proved successful elsewhere in the country, with
funding being used to improve trade and provide a
range of targeted improvements.
Some of the initiatives that the Fleet Business Forum
have identified, which could be funded by the levy,
include better marketing and promotion of the town,
more local events, improved signage and parking
discounts.
These improvements are not a replacement for the
services provided by Hart District Council, Hampshire
County Council and other partners, but an opportunity
to provide additional services.
Emma Molyneux, Chair of the Fleet Business Forum,
said: “Fleet has its own unique character and a high
proportion of independent retailers, restaurants and
companies providing services.
“The Business Forum has brought many businesses
together which have already worked collaboratively on
a number of projects.
“A BID will provide sustained funding, enabling
businesses in Fleet to work together and deliver many
initiatives to improve our trading environment.”
It is expected that businesses will have the chance to
vote on the establishment of a Fleet BID early in 2017.
Further information on Fleet BID can be found
at www.fleetbusinessforum.com/
business-improvement-district

Business events in Hart

There are events being run in Hart and for Hart residents that help with networking
and business growth.
For more information on a full range of business networks please visit
www.hart.gov.uk/business-networks

Pro-Actions

Pro-actions has a network of business coaches with expertise in helping business
owners achieve their objectives through results-focused coaching and support. The
events they have coming up are:
l Wednesday 19 October – Growing your business through fantastic leadership –
Farnborough at 12pm.
l Wednesday 30 November – Improve your sales and win more business – Fleet
at 4pm.
For information and to book, please visit their website at
pro-actions.com/events

Hampshire Chamber of Commerce

Hampshire Chamber of Commerce is a membership organisation, owned and
managed by local businesses, whose goal it is to protect and promote business
interests. The events they have coming up are:
l Thursday 20 October – Hampshire Chamber Of Commerce ‘Roots to Growth’
Conference, Ferneham Hall, Fareham. Key note speaker: Jody Scheckter, 1979
Formula One World Drivers’ Champion. 7.30am Working Breakfast, then 8.30am
until 2pm Conference. Exhibitors price (members only): £299 + VAT – to include a
4ft clothed table and two free spaces, including free promotion in the conference
supplement. Attemdance cost: members, £30 + VAT and non-members, £40 + VAT.
l Monday 31 October – Farnborough Pure Networking – Farnborough. 4:30pm 6:30pm. Free to members.
l Thursday 3 November – Hampshire Fare Spotlight: Newlyns Farm. 3pm - 5pm.
Costs to members £33 and non-members £37
l Friday 4 November – Business Opportunities from the growth of Future
South – Winchester Guildhall, SO23 9GH. 8.30am - 4pm. Cost £48, to include
refreshments all day.
l Wednesday16 November – Business Growth Event: Meet the Expert –
Basingstoke – 5:30pm - 6:30pm. Cost £12 members and £17 non-members
For more information please visit www.hampshirechamber.co.uk. To book
please email events.north@hampshirechamber.co.uk or for further
information call 01329 242420
All events correct at time of printing.
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Love food hate waste

Sometimes we all end up
throwing away food for one
reason or another, but did
you know that each month
the average family throws
away almost £60 of good
food that was not eaten?
But don’t worry,
www.lovefoodhatewaste.com
has loads of quick and easy
ways you can save more and
waste less. Here are four quick
tips to get you started:

1

It pays to plan! Planning your
meals is one of the most
effective ways you can cut
wastage and food bills. Check
your fridge, freezer and store
cupboard before you go
shopping and write a list, so you
don’t shop for things you
already have. Then you can
work out a weekly meal plan.
Check out the meal planner on
the Love Food Hate Waste
(LFHW) website.

2

Perfect portions. If you're
throwing away food such as
rice, pasta or potatoes at the
end of a meal, that’s money in
the bin! Try the LFHW portion
calculator for a handy way to
measure just the right amount.

3

Storage solutions. Did you
know that apples could last
two weeks longer if they’re
stored in the fridge? LFHW has
lots of information on the best
way to store foods, and what
the different date labels mean,
to help you make the most of
what you buy.

4

Love your leftovers. LFHW
has hundreds of easy and
delicious leftover recipes,
searchable by ingredient, to help
you turn what’s leftover from
your meals and in your stores
into delicious new meals.
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New bins for old

Wheeled bins age like everything in life and most
only last up to eight years. When they get old they
become brittle and are prone to snapping or
breaking when lifted on to bin lifts.
We are aware that some bins in use across the
district are more than 15 years old and, as such, they
Container Type

are becoming unusable.
If the bin breaks due to its age, over six years, then
the Council’s policy states that the householder is
responsible. The Council or its contractors cannot
be held responsible for their replacement.
If your bin becomes caught and goes into the back
of the lorry, then these bins will be replaced free of
charge, dependant on the age of the bin.
The current price of new bins is as follows:

Black refuse bin – additional, replacement or damaged
Black refuse bin – New properties
Blue recycling bin

1x Refuse and 1x recycling – New properties

Downgrade black bin from 240 litre to 140 litre
Glass crate

Garden waste bin *

140 LITRE

240 LITRE

N/A

£42

£60

N/A
N/A

1x Refuse and 1x recycling – Existing properties, replacement
Upgrade black bin from 140 litre to 240 litre

44 LITRE

N/A
N/A
N/A
N/A

Free
N/A

* Please note that the garden waste collection is subject to an annual subscription.

Plastic fantastic!

Ever found recycling your plastic a bit
confusing? Watch our great new video
on our website
www.hart.gov.uk/recycling-waste
We are continually reviewing what we can
recycle through your blue bin to see if there
is anything new we can add. For now we can
still recycle all your paper, card, plastic
bottles (not bottle tops),
tins, cans and aerosols.

£35
£30
£72
£65

N/A

Free
£30
£30

£35
£30
£90
£65
£30

N/A
N/A
£30

Take part in our waste survey
and enter our free prize draw

We would love to know how you feel about the waste
and recycling services we provide. By filling in our
online survey you can help to shape the services for
the future and will also be entered into a free prize
draw to win a subscription to the Garden Waste
Service. To have your say, visit
www.hart.gov.uk/waste-survey-2016
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Dishing up
awards for
food hygiene

This council scheme aims to recognise
food businesses in Hart that achieve
excellent standards of hygiene, based on
their last full safety inspection.
This award is given to local businesses who go
above and beyond in food hygiene. Current
award winners are:
l ABC Kindergarten Ltd
l Al Fresco
l Campbell Place Afternoon Film Show
l Clare Park Private Retirement Premises Ltd
l Crondall County Primary School
l Daisy’s Tea Room
l Deborah Peter’s
l Derriford House
l Elvetham Heath Day Nursery
l Galloping Gourmet
l Hawkeye Pizza
l Hedgecroft Residential Home
l Hook Tandoori
l Little Wings
l Mama Mia
l Oaklea Nursery
l Pumpkin Patch Day Nursery
l Woodlands Nursery
The Council is committed to promoting the
highest standards of hygiene within commercial
food businesses throughout the district to
improve food safety and promote prosperity.
For more information on the awards
please visit our website,
www.hart.gov.uk/business-food-safety

New dog wardens unleashed on Hart
Hart District Council is proud to
introduce its new Dog Warden
team.
Our new Dog Warden Ayesha
Saifie was appointed back in April.
Ayesha previously worked as our
Dog Warden Assistant and has
taken over from Lynn Byfield in the
role. Ayesha comes with many years’
experience working with dogs in a
variety of roles.
Lynn Byfield has taken a welldeserved retirement after 24 years’
serving the residents of Hart and
providing a wonderful Dog Warden
service.
Our new Dog Warden
Apprentice Carrie Dyson joined the
team in November, assisting Ayesha
in continuing to provide a great
service.
Carrie is working full time, while
continuing her training in animal
management.
You may see Ayesha and Carrie
out and about patrolling with
Ayesha’s Staffordshire bull terrier, Ivy,
and Carrie’s chocolate labrador,
Freddie.
The services the team provide
are:
l Free microchipping of dogs for all
Hart residents
l Collection of stray dogs
l Dealing with dog on dog attacks
l Dog fouling/patrolling
l Educational talks

Hart Dog Wardens Ayesha and Carrie
with their dogs Ivy, left and Fred, right

l Dog tags
l General advice and promotion of
responsible dog ownership.
Hart offers a friendly and
approachable service, so feel
free to contact the Dog
Warden team about any of the
above services. Call 01252
774237 or email
dog.warden@hart.gov.uk

www.hart.gov.uk
Eat Out, Eat Well in Hart

The Eat Out, Eat Well scheme was recently
launched across Hampshire to give recognition to
food outlets that provide their customers with
healthier choices.
The scheme awards successful businesses a
Bronze, Silver or Gold rating, based on the type of
food on offer, cooking methods, and how healthy
choices are promoted to customers.
Funding for the Hampshire-wide scheme was
secured by Hart District Council’s Environmental
Health Team and the scheme has secured its first
major multi-site caterer. HC3S, Hampshire County
Council Catering Services, which provides school
meals across a large number of Hampshire’s schools
has successfully obtained a Silver award for its
healthy food choices.
HC3S is now working towards a Gold award for
its next assessment. This includes accredited
nutrition training for key members of staff, swapping
white rice and pasta for brown and whole-wheat
substitutes, and using lower fat alternatives to dairy
products such as milk and cheese.
The Eat Out Eat Well scheme encourages food
businesses to make small changes, such as reducing
the fat, sugar and salt levels of dishes, and offering
items such as fruit and water. Participation in the
scheme is open to all food outlets through their
local council’s environmental health service.
According to The Food Standards Agency, one in
six meals in the UK are now consumed outside the
home. The Eat Out Eat Well scheme helps
consumers make healthier choices when buying
takeaways or eating out at cafés, sandwich shops
and restaurants. Eating more healthily is one of the
simplest changes most of us can make to improve
our health and lose weight.
Businesses that are interested in signing up
should visit www.eatouteatwell.org.uk
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Helping people to improve their health and wellbeing
Eating well, feeling good

Staying active, eating a well-balanced and
nutritious diet and making sure you drink plenty
of fluids are simple ways to make sure you stay
happy and healthy in Hart

New services launched to help
you stay happy and healthy at home

Residents living in Hart can now
benefit from more support to
stay happy and healthy at home.
Two new services have been
launched by a partnership of local
health, social care and voluntary
organisations.

The Recovery College in North East
Hampshire supports people to improve
their health and wellbeing and pursue
their own unique life goals, with or
without the ongoing symptoms of a
long-term illness or condition.
Courses are delivered in a variety of
locations throughout the year.
Whether you want to improve your
health and wellbeing, have a physical or
mental health condition that you want
to learn how to manage, or you provide
care and support for someone who has
a physical or mental health condition,
there are courses for you.
“The Recovery College has had a huge
positive impact on not only me, but also
my friends and my family” – Student

For information about all courses
visit
www.sabp.nhs.uk/recoverycollege,
phone 07920 207046 and ask for
the Recovery College or email
Recovery.College@sabp.nhs.uk.

Making Connections is run by a
group of local charities able to connect
you with activities and services running
in the community where you live, which
can support you with your health and
wellbeing goals.
If you know you should be keeping
more socially or physically active and
don’t know where to start, or would
like someone to take you through your
options and support you through
realising your personal goals, then get in
touch.
Making Connections is jointly run by:
Age UK Surrey; Hart Citizens Advice;
Hart Voluntary Action; Rushmoor
Citizens Advice; Rushmoor Voluntary
Services, and Voluntary Action South
West Surrey.
They all have a strong background in
community support and volunteering in
their local area and extensive knowledge
of how they can connect people to
activities and services.
You will be referred to access the
Making Connections Service through
your GP surgery or other health
service – or you can refer yourself
directly.
With your permission, one of the
Making Connections co-ordinators will
contact you by telephone to set up one
of several appointments (at home or a

suitable venue) at times to suit you.
During these appointments the
Making Connections co-ordinator will
talk to you about how you might make
changes in your lifestyle that will have a
positive impact on your health and
wellbeing. Based on these conversations
an action plan, with clear goals that can
be achieved within two to three
months, will be agreed with you.
Your Making Connections coordinator will continue to support you
for up to three months, or you may be
linked up with a Making Connections
volunteer.
Support could include helping you
integrate into a social group, supporting
you to join an exercise class at your
local leisure centre, helping you resume
an old hobby, or supporting you to
become a volunteer.
We will ask for your feedback on how
you think the Making Connections
service has helped you.
To access these services you must be
aged 18 and over and registered as a
patient with one of the GP surgeries in
the North East Hampshire and Farnham
area.
For more information, call Making
Connections at Hart Voluntary
Action on 01252 815652 or go to
www.makingconnections.org.uk

Eating a balanced diet and drinking enough is
important to maintain our health. We may associate
malnutrition with developing countries, but some
older people living in our own communities may also
be at risk.
Malnutrition is a serious condition that occurs when
a person’s diet doesn’t contain the right amount of
nutrients. This can be through not having enough to
eat, not eating enough of the right foods, or being
unable to absorb the nutrients from the food that is
eaten.
People of any age can become malnourished, but
older people can be at greater risk due to factors
affecting many in later life, including:
l living alone
l being housebound or having reduced mobility,
making it harder to shop and cook
l being in hospital or a care home
l having a poor appetite (some medications can
affect appetite)
l being worried about money
l experiencing memory loss and forgetting to eat.
Not drinking enough has been linked to reduced
appetite, which may also increase the risk of
malnutrition. Tiredness, dizziness and constipation are
just some of the symptoms of dehydration. As we
age there is a general reduction in the thirst sensation,
so we may be unaware that we need to drink more
fluids. Public Health England recommends drinking six
to eight glasses of fluid per day, including water and
other sugar free drinks such as tea and coffee.
Sometimes weight loss isn’t obvious because it
occurs slowly, over time. Recognising the early
warning signs can help to prevent future problems.
Clothes, rings, watches, slippers and shoes may appear
looser and additional holes may be made in belts.
Other signs may include reduced appetite, muscle
wastage, feeling tired and weak, frequent or prolonged
illness, poor wound healing, poor oral health and illfitting dentures, which may make eating difficult.
People who are overweight may also be
malnourished if they are eating too much of the
wrong foods.
If you or someone you know are concerned, it’s
best to seek individual advice from your practice
nurse initially, unless you have a medical issue, in which
case you should make an appointment with your GP.
Your community pharmacist may also be able to
provide support and advice.
Sudden, noticeable weight loss can happen after a
stressful event such as bereavement, but it can also be
a sign of a serious illness and a GP should always be
consulted.
Further information can be found at
www.nhs.uk/Conditions/Malnutrition/Pages/
Introduction.aspx or visit
www.malnutritiontaskforce.org.uk/resources/

Exercise keeps you steady and strong whatever your age

‘‘

Maureen’s story

I’m 69 and I have arthritis and a
curvature of my spine which causes
back pain. I’d been going to an
exercise class for five years and when I
moved to a new area I wanted to keep it
up.
I was looking for a gentle class that
would help me to stay fit and keep my
joints moving.
I searched online for classes in my area
and came across Steady & Strong which
helps to improve your strength and
balance.
I attend classes at Anchor, Hampshire
Lakes Retirement Village in Yateley. Our
instructor Sharon Hatherley is friendly and

encouraging. She has been teaching the
classes for years and has lots of experience
in supporting people with a range of
abilities.
She makes you feel like there’s no
pressure because you can go at your own
pace and choose to sit or stand for the
exercises.
The age range in our group varies from
people in their 40s and 50s who have
long-term medical conditions, to people in
their late 80s. I’d recommend these classes
to anyone. If you think they’re not for you,
I’d say come along and watch a
class or try the exercises.

’’

Steady & Strong classes are run in a variety
of locations by instructors specially qualified

to teach exercises to improve strength and
balance.
It is recommended that older adults
should do strength exercises on two or
more days a week and older adults at risk
of falls should do exercises to improve
their balance and co-ordination on at least
two days a week.
If you’d rather try something at home,
the Better Balance for Life programme can
provide you with information about simple
and accessible exercises. All you will need
is a sturdy chair, adequate space to move
about, flat, supportive footwear and light
comfortable clothing.
To contact Hampshire Lakes about
exercise classes, call 01252 864590, email
sharon.hatherley@anchor.org.uk

For information about Steady & Strong
classes in other locations, or to request a
Better Balance for Life leaflet, contact
Hampshire County Council’s Falls
Prevention Physical Activity Co-ordinator,
by email at wellbeing@hants.gov.uk or
phone 01962 846605, or visit the website
www.hants.gov.uk/betterbalance
Leisure Centres in Hart also offer a wide
range of activities and facilities. For
information about Hart Leisure Centre in
Fleet visit www.everyoneactive.com/
centre/hart-leisure-centre or phone
01252 629974. For information about
Frogmore Leisure Centre in Yateley visit
www.everyoneactive.com/centre/
frogmore-leisure-centre or call
01252 873454.

14 Environment & Parking
Parking survey 2016 –
a snapshot of results

In June we ran a parking survey so that the
Council could consider its future parking
provision both on and off street.
We received 580 responses, so thank you to
everyone who took part. Here is a snapshot of
the results, which will help the Council
prioritise its work on parking for the future.
l 76% of respondents would not be willing to
pay for parking on street outside the shops
in their area.
l 72% felt more enforcement of our roads and
schools zig zags is needed.
l 58% of respondents agreed that the Council
should consider enforcement of parking on
pavements.
l The top 3 additional services people would
like implemented for on street are limited
waiting bays, bus stop/stand with shelters
and seats, and cycle stands/shelters.
l The main reason for parking in Hart
District Council car parks was for shopping.
l Most people paid for parking by cash. The
payment method they would most like to
see implemented is post-payment.
l 59% of respondents felt that Blue Badge
holders should not pay for parking.
l Respondents felt that the most important
things in car parks are value for money,
personal safety and size of parking bay.
l Slightly wider bays for all vehicles, regular
user discounts and shelters at every ticket
machine were the top 3 choices for having
more of. Respondents would like to see less
of car washing/valeting services, information
help points and smaller bays.
Full analysis of the results will be published
on the Hart website when completed.
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Flooding in Hart - FAQs

How can I find out if I
am at risk of flooding?
The Environment Agency
have free online maps that
show which areas are at risk
of flooding, and can be found
at http://apps.environmentagency.gov.uk/wiyby/
I have been flooded. Who
should I report this to?
If you believe your life is in
imminent danger please
contact the emergency
services.
l Flooding from a manhole
and/or foul sewer
If your property has been
flooded from a manhole or
foul public sewer, please
contact the Thames Water
24 hour helpline on 0800
3169 800. It is important that
each property affected
reports their issue to Thames
Water every time the flood
happens, as the number of
reports affects the priority
rating given to the issue.
Please see the Thames
Water website
www.thameswater. co.uk
/help-and-advice/ 9782.htm
l Flooding from the road
Issues with the road
drainage, kerb heights and

flooding from the road
should be reported to
Hampshire County Council
Highways.
Please contact Hampshire
County Council Highways
roads@hants.gov.uk or report
the issue on fix my street.
https://hart.fixmystreet.com
l River flooding
For flooding from a
designated main river please
contact the Environment
Agency on the environmental
incident 24 hour hotline
0800 80 70 60. To find out if
a watercourse is a main river,
please use the Environment
Agency’s online maps, at
www.apps. environmentagency.gov.uk /wiyby/37837.asp
To check flood warnings
and river levels, please visit
the Environment Agency
website: www.gov.uk/ checkif-youre-at-risk-of-flooding

l Flooding from an
ordinary watercourse
An ‘ordinary watercourse’
is one that is not part of a
main river and includes rivers,
streams, ditches, drains, cuts,
culverts, dikes, sluices, sewers
and passages, through which
water flows
If an ordinary watercourse
is flooding please contact
Hampshire County Council
via www3.hants.gov.uk/
flooding/hampshireflooding/
flood-risk-managementcontact.htm, email
fwm@hants.gov.uk or call
01962 846730.
l Flooding from private
sewers or drains
Please contact Thames
Water www.thameswater.
co.uk/help-and-advice/9782.htm.
l Flooding from a burst
water main
Contact your water

provider, which in Hart
district is South East Water.
Contact details and a 24
hour telephone service can
be found at:
www.southeastwater.co.uk/
contact-us/report-a-leak.
l Flooding from a water
service pipe or
internal pipework
This is the responsibility of
the homeowner or landlord.
Where can I find details
of the drainage network
on my property?
Thames Water manages
and maintains the public
rainwater (surface water) and
sewerage (foul) sewer
network.
Property owners are
responsible for the pipes in
the homes and the ones
connecting to Thames Water
sewers.
These are called private
sewers.
The link below indicates
when a drain might be public
or private.
www.thameswater.co.uk/helpand-advice/16503.htm.
Thames Water holds
records of the Thames Water
sewers. If you require details
of the public sewer please
request from Thames Water
directly.
For more information visit
www.thameswater.co.uk/hom
e/11426.htm

Have you taken part in our flooding survey?
This survey is aimed at any property within
the Hart District Council area that has
been affected by flooding.
We can only deal with issues if we know
where they are and what happened. Any
information you provide will help us to
inform flood risk management activities. This
data will only be shared with the following

flood risk management authorities:
Hampshire County Council (including
highways), the Environment Agency and
Thames Water and will only be used in
relation to flood risk.
To complete the survey please visit
www.hart.gov.uk/hart-districtcouncil-flooding-survey

Update on litter and fly tipping
Hart District Council is
reminding people to not
throw litter from vehicle
windows and to use litter bins
when on foot in town centres.
Littering is an antisocial
behaviour and can carry a
fine. In 2015 Hart collected
58 tonnes of litter and in the
3 month period from January
2016 to March 2016 nearly
19 tonnes had been collected.
Our mechanical sweeping
truck, that cleans pavements,
curbs and verges, collected
1,583 tonnes in 2015 and in
the 3 month period from
January to March 2016 317
tonnes had been collected.
There are still a number of
fly tipping incidents across the
district. In 2015 our street
cleansing team reported 17
fly tipping incidents of
hazardous waste which had

to be removed by a
specialised contractor, this
totalled 3,176 kilos. In the first
six months of 2016 the
contractor has already
removed 8900 kilos, from 12
fly tipping incidents.
The cost to dispose of
hazardous materials, such as
asbestos, is currently £240
per tonne. Each load of
asbestos requires a hazardous
waste consignment note

costing £50 plus the labour to
clear the fly tipping. We are
urging residents to report any
suspicious activity that could
lead to fly tipping.
There has also been a slight
increase in the number of
garden and green waste being
reported across the district.
To report incidents of
fly tipping please call
01252 622122 or visit
www.hart.fixmystreet.com
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More than 1,500 youngsters learn
about safety thanks to ‘Think Safe’

Pupils from 14 schools across Hart
and Rushmoor learnt valuable skills to
stay safe as part of a community
safety initiative held in July.
The project, called ‘Think Safe’, is organised
by the Safer North Hampshire community
safety team and is designed to teach young
people about a wide number of life skills,
including water safety, fire safety, trading
standards, healthy eating and healthy
relationship sessions.
The youngsters spent time with the Royal
National Lifeboat Association, Hampshire Fire
and Rescue Service, Hampshire Constabulary,
the Hart District Council Dog Wardens, the
You Trust and Hampshire Trading Standards,
among many others, and have been learning
through a series of interactive scenarios.
During the scenarios at the Aldershot
Enterprise Centre, youngsters learnt tactics
on how to respond if approached by a
stranger, how to deal with a casualty, what to
do if there is a fire at home and how to stay
safe by the seaside.
Speaking on behalf of the Safer North
Hampshire Community Safety team, Cllr John
Kennett, Hart District Council Cabinet
Member for Regulatory Services and
Community Safety, said: “I would like to thank
all of the organisations taking part for giving
up their precious time to teach our young

Pupils are taught what to do in case of a fire
emergency at home
about important life skills.
“Hopefully these sessions will have
encouraged the young people taking part to
think about what they eat, what makes a
good relationship, how to stay safe, and many
other valuable lessons about life.”
For more information on
community safety projects and
initiatives please visit
www.safernh.co.uk

Sgt Johnny Rumgay and Cpl Kevin Gamble of
the Royal Military Police teach pupils.
Below: Learning about water safety at the
seaside from the RNLI
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Left to right: Greg Smith, Ben Walton,
Sophia Wallis, Ella Westhead, Cllr
Crampton, Jay Meeks and Ji Ji Wu

Youngsters’
outstanding
commitment
to swimming
club honoured

Cllr Anne Crampton attended the
Annual Hart Swimming Club
Championships in July to present
awards to individuals for outstanding
commitment to the club.
Recipients of the awards were: Ji
Ji Wu, aged eight, Jay Meeks, 10, Ben
Walton, 12, and Sophia Wallis, 18.
The Club Championships were
run over five nights and included the
full range of official swimming events
- butterfly, backstroke, breaststroke,
freestyle and individual medley.
Speaking about the event Cllr
Crampton, Cabinet Member for
Community Wellbeing at Hart
District Council, said: “This was a
great event to attend and the award
winners were well-deserved. It was
interesting to see how the Gala
operates and my thanks to all
involved in creating such a fantastic
sporting event for the community
to enjoy. Health and wellbeing is a
key priority for the Council and
community groups such as the Hart
Swimming Club play a big role in
keeping Hart happy and healthy.”
The Club provides opportunities
for competitive swim training across
a full range age and ability. The
current membership, in excess of
220 members, are aged seven to
over 80 years with members from
all over the district and some from
areas outside of Hart, such as
Farnham.
Spencer Farmer, Chairman of the
Hart Swimming Club, said: “The
Club holds several licensed Galas,
providing all swimmers with the
opportunity to compete and
trophies, medals and rosettes are
awarded to successful competitors.
In 2017, Hart Swimming Club will
move to the new Hart Leisure
Centre, which will feature an 8-lane
25m competition pool, a 4-lane
25m intermediate pool and a
dedicated spectator seating gallery.
The move will enable Hart
Swimming Club to consolidate all of
its short course training at one
venue and to establish fully licensed
Open Meets into the ASA
swimming calendar, attracting
competitors from all across the
South East region.”
For further information about
Hart Swimming Club please
visit their website
www.hartsc.org and for
further details on club
membership please email
membership@hartsc.org
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Hart’s Victoria Cross holders honoured

Hart District Council has been working
alongside the Royal British Legion and
Odiham Parish Council to identify ways to
recognise two local residents who received
the Victoria Cross in World War 1.
In Hart there were two Victoria Cross
recipients - William Addison from Odiham
and Manley James from North Warnborough
(often referred to incorrectly as James Manley).
The Reverend William Addison was
awarded the Victoria Cross for conspicuous
bravery in 1916 while serving in the 6th
(Service) Battalion, King’s Own Royal
Lancaster Regiment in Mesopotamia.
On 9 April, 100 years after he received his
Victoria Cross, a commemorative paving
stone was unveiled at the Odiham War
Memorial. The Council has arranged for a

close off London Road in Odiham named as
Addison Gardens in recognition of his service.
The second recipient, Brigadier Manley James,
was awarded the Victoria Cross for
conspicuous gallantry in 1918 while serving as a

Company Commander in the 8th (service)
Battalion, the Gloucestershire Regiment in
France. Another close off of London Road has
been named Manley James Close in
recognition of his service.

Kick the habit for Stoptober

Smokers planning to take up
the national Stoptober
challenge this year are
encouraged to contact
Quit4Life for help before
stubbing out their last
cigarette.
Stoptober is the 28 day national
stop smoking challenge – if you
can stop for 28 days you are five
times more likely to quit for good.
Quit4Life is the free NHS
service that helps anyone living or
working in Hampshire who wants
to quit. It offers a choice of
support settings:
l Weekly sessions at venues such
as the Harlington Centre, Fleet

l QuitLine - telephone support
for anyone unable to attend
regular sessions
l Many GP surgeries and
pharmacies offer one-to-one
appointments
l Quit smoking at work Quit4Life works with employers
to offer programmes in the
workplace. Ask your employer
to contact Quit4Life if there are
be a number of smokers
interested in quitting together at
work.
Your stop smoking adviser will
discuss what will make quitting
easier for you.
They can supply Nicotine

Replacement Therapy (NRT) for
up to 12 weeks for just one
prescription charge. Alternatively
they can arrange Champix via
your GP, or advise on e-cigarettes
if you decide to use them to help
you quit.
They can also help anyone
worried about putting on weight
when they quit, with the offer of
free vouchers for sessions at
Weight Watchers or Slimming
World.
The combination of
encouragement from your friendly
adviser, having confidence in
products that are safe and
effective, and seeing your carbon

Promoting Fairtrade in Hart
Half of humanity lives in poverty in
the world on less than £2 per day
suffering malnutrition, disease, poor
or no shelter, inadequate or no
healthcare, sanitation or education.
Fairtrade has an important role to
play in helping to improve this
situation and has
to date helped
more than 1.4
million people
permanently
escape poverty.
What is
Fairtrade?
Fairtrade is a
system that
gives producers,
their families
and their communities in developing
countries the opportunity to work
their way out of poverty and ensure
them a better and more secure
future. It simply guarantees a
minimum price is paid to Fairtrade
producers covering their costs of
production and ensuring a
reasonable income. Every Fairtrade
product sold helps alleviate poverty
somewhere in the world.
There is a growing and diverse
range of Fairtrade products from the
well-known tea, coffee, bananas and
sugar to more unusual products such
as vanilla, olive oil, flowers, gold, crafts,
clothing and seed cotton.

Even items such as fairtrade
footballs can be purchased. The
majority of these products can be
found in Hart - and frequently are
similar cost to non-fairtrade items.
Cllr Steve Forster, Cabinet
Member for Environmental and
Technical
Services, said:
“The Council is
proud to
support
Fairtrade and
with the help of
our community
proudly attained
Fairtrade District
Status in 2014
after two years’
work. We would like to work with
local people and businesses to build
on this and increase awareness and
support for Fairtrade in Hart.”
He continued “We therefore have
relaunched our Hart Fairtrade
Steering Group, which will include
local interest groups and residents
who would like to help support
these initiatives, organise or take part
in events and generally help
promotion of Fairtrade."
If you have any ideas on how
to help or would like to be
involved in this new group
please contact
barbara.williams@hart.gov.uk

monoxide level drop as soon as
you stop smoking, will all help you
avoid lighting up for the first 28
days after your agreed quit date, a
good indication that you will go
on to stay quit long term.
Don’t forget, Quit4Life will help
you whenever the time is right for
you to quit, not just during the
Stoptober campaign which runs in
October.
For more information visit
www.quit4life.nhs.uk, call
0845 6024663 or text QUIT
to 60123 and Quit4Life will
call you back. Ask about free
NRT at some venues when
you take along this article.

Community resilience
workshop a success

A workshop aimed to ensure residents and
businesses are better prepared to deal with a
possible civil emergency was held by Hart District
Council in July. The fully booked event saw 35
participants attend the three-hour workshop.
The event, in partnership with Hampshire
County Council, involved presentations and
workshops from partners including the police, fire
service, energy supplier SSE, Thames Water,
Environment Agency and local authorities.
Cllr Steve Forster, Cabinet Member for
Environmental and Technical Services at Hart
District Council, said: “This was a great
opportunity for local residents and businesses to
find out more information about what we have in
place if an emergency were to happen in Hart. By
having a whole host of partner agencies present,
attendees gained an insight to the roles in which
they play during an emergency. It also provided
vital information for how residents can ensure that
they are better prepared to cope in a civil
emergency and how they may be able to assist
themselves, friends or neighbours during the
recovery process.”
Topics included an overview of recent incidents,
such as gas leaks, pollution and adverse weather,
that have occurred in the county and how multi
agency partners have responded.
A section of the event looked at writing and
updating Community Emergency Action Plans and
how households and communities can become
more resilient and recover more quickly should an
incident occur.
For more information please visit
www.hart.gov.uk/emergency-planning
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Cllr Tim Southern new Chairman for Hart

Cllr Tim Southern was elected as the
new Hart District Council Chairman at
the Annual Council meeting in May. He
took over the reins from the former
Chairman, Cllr Alan Oliver.
Following his election he said: “I would like to
thank everyone for their support in electing
me as the Chairman of Hart District Council. I
look forward to representing the Hart
residents and the Council during my civic
year.”
“I have chosen two charities to support
during my year as Chairman. The first is Parity
for Disability, which provides help and support
for disabled people over the age of 18.
“The second is the Vine Centre which
provides support to reduce social isolation and
improve the quality of life for homeless and
vulnerable people aged over 21.”
Cllr Southern has been a Councillor since
2001, when he was elected to Test Valley
Borough Council, and was chairman of the

planning committee for six years. After moving
back to Hart in 2009, he was elected to the
Hartley Wintney ward in 2010.
He and his wife Angela have two children
and seven grandchildren. They have lived in
Hart for 36 of the last 46 years.
His professional career started when
educated at Uppingham and Jesus College
Cambridge, where he obtained an MA degree
in engineering and became both a Chartered
Engineer and a member of the Institute of
Mechanical Engineers, AMIMechE.
After a short spell engineering in the steel
industry, he moved into the Information
Technology industry, when it was in its infancy,
and spent time in both the software and the
hardware sides. He is a member of the British
Computer Society and a Chartered IT
Professional, CITP. He was a Liveryman in the
Worshipful Company of Information
Technologists and chaired a number of
committees in the Computer Systems and

Software Association, CSSA.
His final position was Marketing and PR
Manager for Tandem Computers Ltd. Now, in
his spare time, Tim’s main leisure activity is golf.
Already Cllr Southern has raised a fantastic
£1,400 from local residents and businesses
through his Just Giving website page in May. At
the beginning of July Cllr Southern presented
£700 to each charity.
For more information about the
Chairman and his chosen
charities please visit
www.hart.gov.uk/
chairman-council2016
If you have any ideas
for an event to raise
money for the
Chairman’s charities,
please contact the
Chairman’s Secretary
on 01252 774143.

Calendar of Council meetings open to the public 2016/17
The timetable here
shows when Council
meetings take place.
Important decisions are
taken at Cabinet and
Council meetings.
Members of the public
are always welcome to
attend these meetings
to see how their council
operates.
Please see our website
www.hart.gov.uk to view
the agenda for specific
meetings.
All meetings are held
at Hart District Council
Offices, Harlington Way,
Fleet GU51 4AE.

HartNews

Hart News is published by
Hart District Council, Hart
District Council Offices,
Harlington Way, Fleet
GU51 4AE.
Tel: 01252 622122

Editorial: Amy Summers:
Tel: 01252 774460
Email: hartnews@hart.gov.uk
Advertising:
Spot On Media Ltd.
Tel: 0845 004 0683. Email:
info@spotonmedia.co.uk
Designed by:
Deep South Media Ltd.
www.deepsouthmedia.co.uk
Printed by: Newsquest Media
(Southern) plc, Weymouth

Hart District Council accepts
no responsibility for the claims
made by advertisers. The views
presented by the advertisers
are not the views of Hart
District Council.
Hart News is printed on paper
from sustainable forests.
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Your vote matters – don’t lose it

The 2017 electoral register is now
in the process of being compiled
and a household enquiry form has
been posted to every home.
The enquiry form lists everyone we
have on the existing 2016 electoral
register. Somebody from your household
must respond to the enquiry form to
make sure you all appear on the new
2017 electoral register and any electors
who are no longer there are removed.
With the Hampshire County Council
elections in May 2017, you will want to
stay registered to ensure your voice is
heard.

It’s quick and easy to respond to the
form. You can do it online at
www.householdresponse.com/hart
call us on 0800 197 9871 or text us
on 80212. Access codes and full details
are printed on your form.
Please respond as soon as you can as
issuing reminders or sending out
Council staff to collect a form wastes
your Council Tax.
If your household didn’t receive an
enquiry form, call us on 01252 774077.
This is especially important if you live in
a new property.
If you tell us about any new potential

Opting out of the Open Register

As part of the recent changes to
registration, if you have previously asked
not to appear in the Open Register
(the version that can be sold) you do
not need to tell us again. It will be
carried forward each year while you
remain registered at that property.
The household enquiry form will
show if you are included on the Open
Register.
If any elector wants to change their
choice, they should let us know

individually by emailing
elections@hart.gov.uk or by calling
us on 01252 774077.
Requests can no longer be made on
behalf of someone else in your
household.
New electors registering on
www.gov.uk/register-to-vote will
be able to select their opt out choice.
You can find more details about
both registers at
www.gov.uk/yourvotematters

electors, we will send them an individual
voter registration form. However, new
electors don’t have to wait for their
registration form, they can go online to
www.gov.uk/register-to-vote and
register. If they don’t register individually
they won’t be a voter – even if you have
added them to the household enquiry
form. Paying Council Tax doesn’t make
you a voter, only registering can do that.
So remember the two simple steps:
1) Respond to the household enquiry
form to make sure your details are on
the 2017 register and former electors
are removed.
2) Any new residents that you tell us
about need to register individually, using
the registration form we send them or
at www.gov.uk/register-to-vote

Past Chairman raises more
than £2,900 for local charity

During his time as Chairman of Hart
District Council in 2015/16, Cllr Alan
Oliver raised over £2,900 for the
local charity, the Hart Foodbank,
through a series of events.
In January, Cllr Oliver presented a
cheque for £1,720 to the Hart
Foodbank following the successful
event held at the WE Indian restaurant in Fleet. In April,
he held the annual Chairman’s charity dinner at the
Hook Tandoori, with proceeds going to the Foodbank.
The remainder of the funds will be presented to the
Hart Foodbank during their opening ceremony when
they move into their new premises in September.
Speaking about his time as chairman, Cllr Oliver said:
“It was a real privilege to serve the residents of Hart
during my civic year. I’ve been amazed at how
compassionate and hardworking our community is,
especially when I was lucky enough to meet individual
volunteers, groups and community organisations that
were rewarded as part of my Hart Chairman’s
recognition scheme back in March.
“I’m delighted with the total funds raised for the Hart
Foodbank and I know it will be used to support the
most vulnerable in our community. Thank you to
everyone who supported me during my civic year.”
For information about this year’s Chairman and
his chosen charity, see page 18 or visit
www.hart.gov.uk/chairman-council-2016

