HartNews
The newspaper of Hart District Council

www.hart.gov.uk

Bench mark

Festive bins
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Panto prize

Win a family ticket
to Aladdin, this
year’s Fleet family
pantomime – p17

Hart’s new £23m leisure
centre gets the go-ahead

Hart District Council has given the
green light for the construction of a
new Hart Leisure Centre and to
appoint a new management company.
The state-of-the-art leisure centre,
designed by GT architects, will provide
extensive facilities including three swimming
pools, a 120 station gym, a climbing wall, a
coffee shop, multiple sports pitches and a
sports hall.
The site at Hitches Lane, Fleet, is at the
edge of a new country park that will be
completed in 2017 and the architectural
design allows the building to blend seamlessly
into the natural surroundings.
Councillors unanimously agreed to
construct the new £23m leisure centre
during the Full Council meeting held on
Thursday 30 July and that SLM Ltd, which
operates as Everyone Active, is to be
appointed to operate the current leisure
centres Frogmore and Hart, and then the
new leisure centre when it opens.
Following the meeting Cllr Ken Crookes,

How the new leisure centre at Hitches Lane will look
Cabinet Member for Finance and Economic
Development at Hart District Council, said: “I
am pleased that Council has agreed to go
ahead and build the new leisure centre. I
look forward to working with our new
partners in delivering this outstanding new
facility for the people of Hart.”
David Bibby, Managing Director of
Everyone Active, said: “We are thrilled to be
appointed as chosen operator for the Hart
District Council contract, which will be a

fantastic addition to our expanding portfolio.
“The new leisure centre build will be a
wonderful addition to the area and we look
forward to working with Hart District
Council to help increase participation in
activity for the whole community.”
The construction of the leisure centre is
being delivered by Willmott Dixon.
Speaking about the project Roger
Forsdyke, Managing Director for the
Cobham-based team that operates across

the southern counties said “We are delighted
to be involved in the scheme; the new facility
will be a fantastic hub for the local
community.
“Having constructed a number of leading
sports and leisure facilities we know the huge
positive impact these centres have on the
local community they service. We are
thrilled to be part of the team.”
The new leisure centre is set to open its
doors in April 2017.

Green Flag now flying high at three district countryside sites

Hart District Council has successfully achieved the
prestigious Keep Britain Tidy Green Flag Award at three
sites across the district.
This is the first year that Fleet Pond Nature Reserve has
been awarded a Green Flag. Hartley Wintney Commons
retained their Green Flag for the third year, alongside their
Green Heritage Award for the second year.
Elvetham Heath Nature Reserve has successfully
achieved their Green Flag Award for the fourth year
running.
The award recognises and rewards the best parks and
green spaces across the country. A Green Flag flying
overhead is a sign to the public that the space boasts the
highest possible standards, is beautifully maintained and
has excellent facilities.
Cllr Anne Crampton, Cabinet Member for Community

Tel: 01252 622122
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Wellbeing at Hart District Council, said: “I’m delighted that
we have been awarded the Green Flag Award for the first
time at Fleet Pond and that we have successfully retained
the flags at our other locations.
“We recognise that open spaces play a significant role
within community wellbeing and the Hart District Council
Countryside Rangers, and partners, work extremely hard
to keep these areas well maintained for all to enjoy.”
These awards are a part of the 148 parks and green
spaces across the South East, with a record-breaking 1,582
parks and green spaces across the country that are
proudly flying a Green Flag Award, after being judged to
be some of the best in the country.
For more information about Hart District
Council’s Countryside services please visit
www.hart.gov.uk/countryside-nature.

Email: hartnews@hart.gov.uk

Staff and councillors celebrate at Fleet Pond

Facebook: /HartDistrictCouncil

Twitter: @HartCouncil
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Why we need 3,500
new homes in Hart

Local Plan update
Hart is ranked as one of the best places to live in the
UK. It has attractive towns, villages and countryside and
we want to keep it that way.
The need for new homes therefore presents a huge
challenge for the Hart district.
Sites need to be found for 3,500 new homes in
Hart up to the year 2032.
But where should they be built? Should the existing
towns and larger villages continue to grow, or should
we look for a different solution?
In a consultation last year the most popular options
were to develop within existing settlements, or to
create a new settlement.
The Council has listened to the feedback and agrees
that the first priority must be to make the most of
brownfield land.
The Council has therefore been proactive, working
with local agents to seek out brownfield sites for 1,800
homes. This is around 1,000 more than earlier
estimates. This is good news, but some greenfield sites
will still be needed.
The Council is reluctant to see ever more growth in
existing towns and villages so the preference is to
explore the option of a new settlement at Winchfield.
This would take the pressure off existing settlements,

www.hart.gov.uk

and should provide more infrastructure to support the
new housing.
It also provides a long-term solution to housing
pressures beyond 2032.

Why Winchfield?
Winchfield is on the London to Basingstoke railway
network. It has an existing station and it is relatively
free of environmental constraints. It is also close to
the motorway, which could possibly allow for a new
junction onto the M3.
Clearly major infrastructure improvements would be
needed and it would be a large scale project that
would fundamentally change that part of Hart.
The Council recognises these issues, but is faced
with difficult choices and must explore all options, not
just continually adding on to existing towns.
There remains much more work to be done before
a decision is made and there will be an opportunity
for consultation on a draft plan, once finalised.
If you would like to stay up to date with our
activities on the Local Plan visit our dedicated website
page www.hart.gov.uk/council/news/local-planlatest-updates for more information.
l For more information on the Local Plan
and other planning issues see Page 7.

A picture paints a thousand words…

Hart District Council has launched its new Instagram account to
showcase the best of Hart and join in the photo and video sharing
community. Images include snaps taken by Hart Countryside rangers
and members of staff to highlight what the district has to offer,
alongside the work of the Council.
You can follow us by visiting https://instagram.com/hartcouncil
and don’t forget to use #HartDistrict so we are able to find your
pictures and like them.

Your pictures wanted!
Calling all amateur photographers. Hart News and our new website
can provide a fantastic platform to showcase your talents. We are
always seeking photographs that show Hart at its best and that we can
publish online and in Hart News. Please send your pictures to us in
jpeg form to amy.summers@hart.gov.uk. Happy snapping!

System helps put our district firmly on the map

Hart District Council has been working in partnership with East
Hampshire District Council to produce an online mapping
system that residents and businesses can access to view a whole
host of map-based information.
The map is accessible from the quick links tab on the Hart
District Council website (www.hart.gov.uk) or directly by
visiting http://maps.hart.gov.uk
The left hand navigation provides a range of layers that users
can select and deselect to view the relevant information.

Information can be found on the following topics: lPlanning
information lParish and ward boundaries lConservation areas
lListed buildings lTree preservation orders lSpecial protection
areas lLocal Plan information (various policies available to view)
lGrounds maintenance information lHart District Council land
and property information
Hart District Council will continue to develop its online
mapping system to include further information such as planning
applications.

Spotlight on: The Royal British Legion
In Hart News we shine a spotlight
on a charity that is supporting the
local community. In this edition we
showcase The Royal British Legion.

The Royal British Legion is one of our bestknown Service charities and it is active
throughout Hart with branches in Fleet &
Crookham, Hartley Wintney, Odiham, and
Yateley & Hawley. These branches organise
the annual Poppy Appeal and the
Remembrance services and parades
in the district.
The Legion was formed in 1921 to
care for members of the armed
forces and their families who had
suffered as a result of the Great War.
In addition, it set out to remind the nation
of the human cost of war. It also provided
comradeship to ex-service personnel and it
started to campaign on their behalf.
Today, the Legion’s objectives remain the
same: welfare; comradeship; remembrance;
and representation. This is embodied in the
Legion’s motto: Live on – to the
memory of the fallen and the future
of the living.
Through Remembrance services and
parades the Legion ensures the memory of
those who have fought and sacrificed
themselves in the British armed forces lives
on.

Through its welfare work the Legion
helps service personnel, veterans, and
their families to live on to a more
hopeful future.
Most of the Legion’s welfare work
today involves those who have suffered in
recent conflicts such as the Falklands,
Northern Ireland, Iraq and Afghanistan.
Typical of this are the Battle Back Centres
that have been set up across the country, in
co-operation with the Government and
other charities, to complete the
rehabilitation of wounded service
personnel up to the point where they are
able to resume their careers in the armed
forces or start a new civilian career.
This all requires funding and most of this
is raised by the annual Poppy Appeal. In
2014 the Poppy Appeal raised £43million

nationally. In Hart we raised £107,000
thanks to the generosity of local people
and to the many volunteers who collect
door-to-door and on the streets.
They are always on the lookout for
additional collectors; so if you are willing to
spare a few of hours in October and
November to help please contact Bill Tyack
on 01252 622894 or email
billtyack@btinternet.com who can put
you in touch with the organisers in your
area. If you are interested in joining the
Legion, Bill can also put you in touch with
the local branch secretaries.
For more information on the Legion see
the website www.britishlegion.org.uk.
If you need assistance from the Legion,
the simplest way to receive this is to ring
the Helpline on 0808 8028080.

More online
payments are
now available

Hart District Council has launched a new
range of online payment options.
Residents and businesses will now be able
to pay for more services online, such as:
l Planning
Pre application advice
Document request
Permitted development enquiry
l Local Land charges
l Building control (application and inspection
fees)
l Environmental Health
Animal welfare licensing
Scrap metal dealers licensing
Contaminated land enquiry
l Residents’ parking vouchers
To view the full list of online payment
options please visit
www.hart.gov.uk/pay-it

Are you struggling
to care for
someone you love?

See Page 14

£1.15m grant bid success
www.hart.gov.uk

Hart District Council’s Housing Services
have been successful in leading on two
bids to secure funding from the central
government Department for
Communities and Local Government
(DCLG).
Both bids were developed in partnership with
other local authorities and are having a positive
impact not just in Hart but across the wider
Hampshire region.
Help For Single Homeless People
The “Help for Single Homeless Project” is
being delivered across seven North Hampshire
districts. As the lead authority, Hart secured
£250k to provide a coordinated package of
support for single people who are either
homeless or at risk of homelessness, including
people of no fixed abode, sofa surfing, living in
temporary accommodation or rough sleeping.
The project is bringing together statutory
partners within the Hampshire & Isle of Wight
area which include Community Rehabilitation
Company, Department for Work and Pensions,
Health and Housing to facilitate better access to
services in partnership with the voluntary sector.
The aim is to develop more targeted and
comprehensive support to help people maintain
tenancies and break the cycle of homelessness. It
is being delivered through localised outreach
and support workers employed by voluntary
sector partners, who will deliver the project in
each district or borough. Hart has employed a
project coordinator to oversee the project.
Help For Those Affected By Domestic
Abuse
Hart has led on a partnership bid that will

deliver a number of projects to strengthen local
provision across Hampshire.
The £900k funding secured from the DCLG is
being used to develop community based safe
house accommodation for people who are
affected by domestic abuse. The funding will
support a community-based perpetrator
prevention programme, and improve home
security to enable victims of domestic abuse to
remain safely in their homes where it is
appropriate. This county-wide programme is

preventing violence and homelessness, and
engaging all borough and district councils in
Hampshire along with the County Council and
the voluntary sector in partnership working. The
funding will help keep the length of stay for
people in refuges to a minimum.
Four coordinators will work across the county
and the Hampshire Domestic Abuse Forum is
involved in bringing together statutory agencies
and delivering economies of scale.
If you or someone you know is affected by
domestic abuse, a range of agencies can help.
Anyone in immediate danger should contact the
Police on 999. The National Domestic Violence
Freephone Helpline (0808 2000 247) is a
service for women experiencing domestic abuse.
Men experiencing domestic abuse can get
advice from Men’s Advice Line (0808 801
0327), or by calling Mankind (01823 334244).
Commitment to Partnership Working
and Supporting Vulnerable Residents
Hart District Council’s Cabinet Member for
Housing, Cllr Stephen Gorys, said: “The Council
is committed to delivering services for
vulnerable people locally, and these projects are
testament to the hard work of our Housing
Services developing diverse partnerships that
bring benefit to residents. We continue to make
the most of available resources and have been
proactive in seeking additional funding that can
contribute to the safety net in our area.”
For further information or advice on
domestic abuse or homelessness, or if
you are worried about your housing
situation, please call Housing Services at
Hart District Council on 01252 774420.
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Fleet and Church
Crookham set
to get improved
bus services

Following talks with Hampshire
County Council and
Stagecoach, new services are
to be provided serving the
Church Crookham and Fleet
areas.
As from 31 August 2015 a
new improved 30 minute
service will run from Fleet and
Church Crookham to
Farnborough whilst an hourly
service will run from Fleet and
Church Crookham to Reading
and to Aldershot serving the
Aldershot Health Centre with
peak hour links to Fleet
Railway Station.
A number of school and
college buses run by
Stagecoach will also see minor
changes to help improve
access to education in the
Blackwater Valley and areas
beyond.
The Fleet Taxishare will be
revised.
For further information
on the times of these
services and route maps
see www.stagecoachbus.
com/south and
www.hants.gov.uk/
passengertransport
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Countryside Events 2015

Fungi Walks 10am-noon
Where? Elvetham Heath and Odiham
Common
When? Sunday 11 October and Sunday
18 October
Come for a walk around the majestic
Odiham Common or Elvetham Heath.
This is a beginners walk where you will be
introduced to the lifecycle of fungi and
learn how it benefits the environment.
Together you will identify fungi species.
£3.50 per person.
Halloween Walk 4.30pm-6.30pm
Where? Fleet Pond
When? Friday 30 October
Wear your scariest costume and carve a
pumpkin! Then together we will dare to
venture around the eerie Fleet Pond
exploring the dark with our lanterns. We
dare you to complete our challenge; I
wonder just what you’ll find? £5 per child.
Lantern Walk 5pm-7pm
Where? Elvetham Heath
When? Thursday 10 December
Join the Hart Rangers for a leisurely
lantern walk through Elvetham Heath
Nature Reserve. We will meet just as its
getting dark to form a chain of lights at
the village pond to start the walk. After a
30-40 minute stroll the Church on the
Heath will lead a short carol singing
session to round off the evening. Soothe
your throats and warm up your fingers
afterwards with a hot drink and cake.
These will be available to buy from the
Church on the Heath’s coffee shop.
Although some lights will be provided,
please bring your own lantern or torch.
Parking is free at the Elvetham Heath
Community Centre. Donations welcome.
l All children must be accompanied by
an adult. All activities must be booked at
least 2 weeks before unless otherwise
stated. To book a place on any of our
activities or to get further details either
book online at
www.hart.gov.uk/guided-walks, email
countryside@hart.gov.uk or phone
01252 623443. Times and meeting
places will be confirmed on booking.

Growing demand has
led to a new tractor

The Hart District Council Countryside
Services team have taken delivery of their
new tractor after a lengthy period of
research, trials and testing. A new tractor
was needed due an increase in
maintenance demands deeming the
original tractor no longer fit for purpose.
The John Deere 3045R is a
sophisticated 4WD compact utility tractor
with advanced features to ensure its
capability for carrying out a wide range of
tasks. These include haymaking in Hart’s
meadows, cutting paths and keeping many
miles of Hart’s public access open. It also
doubles up as a snow plough for potential
adverse winter weather conditions.
The tractor can also lift greater weights,
and has more power to work bigger
machinery, making it more adequate for a
greater variety of jobs. This includes being
able to carry larger cutting equipment, a
rotavator, and the ability to pull a larger
trailer. The new, more powerful tractor
will increase efficiency and productivity by
offering services that had previously been
carried out by contractors.

Benchmark of success
www.hart.gov.uk

Hart District Council Countryside
Rangers have been busy at Fleet
Pond Local Nature Reserve adding
new facilities, including five new
picnic benches and three new visitor
information boards.
As part of a programme of
improvements, the installation of five
carved picnic tables, two of which
have disabled access, have been
recently added in the picnic
area near the car park found
off of Cove Road.
The tables were carved
by Will Lee who recently
won the European chainsaw
carving championships. Each
bench was carefully designed
to showcase the variety of
wildlife that can be found within
the reserve.
Three new information boards have
also been provided as part of the
improvements to enhance the visitors
experience at Fleet Pond.
The final panels are still being designed in

The new benches and, inset, detail of one of the carvings
order to finish the
boards off to a high
standard, so keep an eye out
for when the final panels arrive.
Plans include the installation of a ‘Sightings’
chalk board, where anyone can note down
and share their sights of wildlife seen on
their walks.

The continued investment in sites such as
Fleet Pond reflects the Council’s
commitment to maintaining and improving
local open spaces and reserves for the
whole community to enjoy.
More information about
improvements can be found
www.hart.gov.uk/fleet-pond.

Magna Carta anniversary celebrated in village

Cllr Anne Crampton, right, prepares to unveil the bench
In June Hart District Council Countryside
Rangers held a day of celebration in
recognition of the 800th anniversary of the
sealing of the Magna Carta.
The event, which included a guided
history tour of Hartley Wintney village led
by local historian Mary Bennett, also saw the
launch of a the Council’s new Hartley
Wintney History Trail leaflet and the new
King John’s Ride memorial bench which has
been installed near Dilly Lane.

Visitors heard an insight into the how the
village may have looked with details of some
key historical features found within the
village at the time King John may have rode
through to seal the Magna Carta.
The tour ended by officially revealing the
new Magna Carta bench.
The Council’s new Hartley Wintney
History Trail leaflet was created in
collaboration with Mary Bennett and the
Preservation Society.

The chirping, jaunty house sparrow is
fortunately still a familiar sight across Hart.
Although they are still abundant in many
areas the overall population has declined
substantially across the UK.
The population of house sparrows was
estimated to be around 12 million pairs in
the 1970s which had fallen by around 60%
to seven million pairs today according to
figures from the British Trust for
Ornithology. There is some evidence that
the decline may be slowing but numbers
remain at low levels.
Interestingly, the declines have not been
equal across the UK, with England seeing
greater declines than Wales or Scotland.

Sparrow numbers have also seemingly
declined faster in rural and very urban
areas than in suburban areas, possibly
explaining why there are still substantial
colonies around the towns and villages in
Hart.
The reasons for the declines are
probably complicated and differ between
the urban and rural habitats. In the wider
countryside, changes in land management
and a general reduction in invertebrates
means the sparrows have less food to feed
their young and more nests are failing.
Gardens, especially those managed in a
wildlife-friendly way, may still provide
enough insect prey to reduce the number

The leaflet contains a trail map highlighting
historical points of interest that can be
found around the village.
It is available to download from the
Council’s website
www.hart.gov.uk/hartley-wintneycommons or hard copies are
available to collect at the Victoria
Hall foyer. Alternatively you can
contact countryside@hart.gov.uk or
call 01252 622122.

Help house sparrows survive with bird box giveaway

of young sparrows that fail to fledge.
House sparrows live in small colonies
and also nest close together. Providing
suitable nest sites in conjunction with
wildlife friendly gardening is one way we
can help house sparrows remain a familiar
site in Hart.
In order to help house sparrows we
have FIVE terrace nest boxes to give
away to the first five people to email a
picture of a house sparrow in their garden
to paul.howe@hart.gov.uk.
These nest boxes can be fixed to the
side of a house where colonies are
present to provide additional nesting
opportunities.

Countryside
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Why biodiversity is vital for everyone

Water under the
bridge as canal
works proceed

The 11 mile stretch of the
Basingstoke Canal through Hart
has seen a lot of activity.
Canal Society volunteers
began the work in April when
they revealed the Eastern portal
of the Greywell tunnel from
beneath its covering of
shrubbery and replaced the
fencing across the top.
The focus then moved
upstream to the area around
Colt Hill in Odiham to prepare
for the events celebrating the
800th anniversary of the Magna
Carta.
The Canal Authority’s Tuesday
volunteer team tidied up the
area around King John’s Castle,
cutting grass to reveal the true
width of the paths and replacing
the somewhat battered
interpretation sign. Canal
Society volunteers improved
Colt Hill car park and towpath.
Earlier in May the towpath
reopened through the area of
the Dogmersfield landslip after
works to clear and stabilise the
path and banks.
It will remain open until the
end of October when it will
close again for further
stabilisation works.
Contractors have widened
one of the narrowest stretches
of towpath at Swan Cutting.
Works near Double Bridge
near Dogmersfield have
strengthened the embankment
and improved the towpath.
The Canal Society trip boat
the John Pinkerton II operates
public trips, themed cruises and
private charters throughout the
season (www.johnpinkerton
.co.uk) or you can hire boats
(powered/unpowered) from
Galleon Marine boatyard at
Odiham (www.galleon
marine.co.uk).
In June a survey was carried
out by volunteers as part of the
National Water Vole Monitoring
Programme.
It was inconclusive but there
have been suspected sightings in
Fleet so the Canal Authority
team would love to know if you
spot one.
To keep up to date with all
the latest news – from
both Hart and the other
22 miles of the canal – the
Basingstoke Canal
Authority are on
Facebook: Basingstoke
Canal Visitor Centre and
twitter @TheBCATeam.

What is biodiversity?
The existence of a wide variety of plant and
animal species in their natural environments.
Why do we care about biodiversity?
Biodiversity provides lots of ‘ecosystem
services’. To you and I that means it provides
us with systems that support us. For example
it allows us to grow food, it aids air quality
maintenance, climate regulation and flood
elevation. By protecting biodiversity we also
enhance our recreational spaces, which helps
improve our health and wellbeing.
Did you know we have our own
Biodiversity Action Plan (BAP) here in
Hart?
In line with the UK Biodiversity Action Plan,
Hart has its own local action plan. It is being
implemented by the Council’s Biodiversity
Officer Paul Howe, in partnership with other
groups such as different Council departments
and Parish Councils.
Currently Hart District Council has been
working on a variety of projects in the area
with local schools, developers, friends of
groups and residents. Hart’s main project this
year has concentrated on introducing
wildflower patches around the district.
Creating wildflower patches can significantly
increase the amount of nectar available to
insects and provide additional homes for mini
beasts. The seeds themselves and the
associated insects can then provide vital
additional food for birds and other animals.
Sadly, our bumblebees have been declining
as flowers have become removed from our
landscape and farming practises have changed.

Wildlife Day at
Fleet Pond a big
hit with visitors

This has left the bumblebees with little to feed
upon. Most UK species have declined in recent
years, and two have become extinct in the UK
since 1940. These patches support species
such as butterflies and bees. The planting of the
wildflower patches will increase the food
source for these species and continue to
encourage them to thrive in our local area.
As well as cultivating new wildflower patches
on road verges and new development land
Hart District Council has also been
encouraging locals to plant wildflower patches
in gardens by giving away wildflower seeds.
The inset picture above shows of one of the
projects marked with a biodiversity post. Keep
an eye out for the new biodiversity posts and
plaques popping up around the district, these
mark spaces where biodiversity action has

Visitors experienced a fun packed day of educational
activities at the annual free Wildlife Day at Fleet Pond
Nature Reserve in May.
Working in collaboration with the Fleet Pond Society,
the Hart District Council Countryside Rangers created a
free day of discovery for the whole community to enjoy.
More people attended than in previous years and
visitors enjoyed a range of activities, including a petting
farm, bird ringing, bush craft, bug hunting, butterfly kites
and pond-dipping.
The event was attended by various wildlife groups
such as The Hampshire and Isle of Wight Wildlife Trust,
Fleet Bee Keepers, RSPB and the Butterfly Conservation
Trust offering educational advice.
Hart District Council Chairman, Cllr Alan Oliver said: “I
had a fantastic time at the Wildlife Day and I thought it
was very well put together. The range of activities and
stalls was exceptional for such a local event, and the
Scouts did a great job of providing refreshments to all.
“Fleet Pond is a significant local amenity and sanctuary
that just gets better year after year. The team from Hart
District Council and Fleet Pond Society are continuing to
work well together on improving the facilities at Fleet
Pond as a part of the Visitor Strategy approved by the
Council last year.
“My thanks to everyone involved with the
management and maintenance of Fleet Pond, and
especially to those involved in running the Wildlife Day.”
Further information about events and
upcoming guided walks can be found on the
Hart District Council website at
www.hart.gov.uk/guided-walks. Don’t forget to
like the Hart Countryside Rangers on Facebook
and follow them on twitter @HartCountryside
to keep up with the latest news and to see
more pictures from Wildlife Day.

Hart volunteers and, inset, the biodiversity post
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taken place to help improve the nature in your
neighbourhood.
Got an idea for a project? Want to get
involved?
If you would like advice or help with a
potential project in Hart or would like some
advice about local biodiversity then please
email paul.howe@hart.gov.uk or call
01252 622122.
Find out more about Hart’s
Biodiversity Action Plan by
downloading the document online at
www.hart.gov.uk. It has a summary of
the existing biodiversity resource
within the district, a summary of
biodiversity related planning policies
and a section outlining the specific
deliverable aims of the plan.
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Housing and Benefits

Downsize your
home and help
with moving
costs available

Are you a Housing
Association tenant?
Would you like to move
to smaller accommodation?
Would you like more
information or help to move?
If yes, we’re here to help.
Hart District Council has
been working in partnership
with several local housing
associations and agencies and
can advise you of the help
that may be available in
order to assist your move.
Assistance may be
available to support many
aspects of your moving costs
including:
l Decorating vouchers
l Cash incentives
l Removal costs
l Help and support
For more information
please contact your
Housing Association or
call the Hart Housing
team on 01252 774420
or email housing@hart.
gov.uk and enquire
about downsizing

Information for
the over 55s

In February and April Hart
District Council’s Housing
department held two over
55s affordable housing events.
These were aimed at
providing information on the
different types of affordable
housing for older people
there are within the district.
A variety of partner
organisations attended these
events, including housing
associations, voluntary and
charitable organisations,
representatives from
Hampshire County Council,
Hart District Council’s
Housing Team and Hart
Leisure Centre.
Both events were well
attended by the public with
lots of interest in the
affordable housing for the
over 55s.
Sentinel Housing was in
attendance providing plans
and information on the new
regeneration schemes: Albany
Court in Fleet, Wickham
Place in Church Crookham
and Gregory House in Hook.
These have now been
allocated.
Due to the positive
feedback received from both
partners and customers,
further events like these will
be planned for 2016. Future
events are likely to be for
affordable housing for all ages
and will also provide
information for those
interested in over 55s
schemes.

www.hart.gov.uk

Family Mosaic is so handy

Thanks to funding from Hart District Council,
Family Mosaic is setting up a handyperson
service called Home Fixed.
The service employs fully trained,
DBS checked staff to help with
those odd jobs around the home
that you might struggle with; putting
up shelves, building flat pack
furniture, simple toilet repairs or
fixing a leaky tap for example.
We offer a subsidised rate for people over 60, single
and with a disability or couples who are both disabled
Our prices are:
l £9.40 an hour for people over 60 and disabled, in
receipt of a means test benefit
l £18 an hour for people over 60 and disabled
l £25.20 an hour for anyone else
Getting these small jobs done can really give you
peace of mind, helping you stay safe, secure and
independent in your own home.

Remember to
contact Home
Well service

For more information about our subsidised
handyperson service telephone 0845 459 5036
or e-mail hantshia@familymosaic.co.uk or
check out the website on
www.familymosaichia.co.uk

Case Study: Independent living maintained
Homeowners living in the Hart area can
apply to the Council for financial help with
essential repairs and adaptations to their
properties.
One local resident who was receiving
assistance through Family Mosaic (which
supports older and more vulnerable
people to live an independent life) was
put in touch with Hart District Council as
he had problems getting upstairs. This,
together with other health problems,
meant he required some assistance to
continue living independently.
His bedroom had been moved
downstairs where there was also a small
shower room and WC, but to live
comfortably work was required to
improve the bathroom facilities. The boiler
in the property also required repairs and
some windows needed replacing with

double glazing to ensure they were
energy efficient. The client was put in
touch with Parity Trust who provide
secured loan finance on behalf of the
council for repairs.
Parity Trust met with the client and
went through a full financial assessment to
ensure that any loan would be affordable
and it was agreed that a loan of up to
£15,000 could be provided in order to
carry out all of the required works. Most
of the works have been done with the
wet room soon to be finished.
If your property is in need of
repairs (like boiler or roof repairs)
and you do not have savings to pay
for these works, contact the Private
Sector Housing Team on 01252
774420 who will be happy to talk to
you about available assistance.

Do you find it difficult to get
around the house? Is it hard to
climb the steps by your front
door? Maybe using the
bathroom is proving difficult?
Do you know if you are able
to apply for Attendance
Allowance?
Are you getting all the
Pension Credit you are entitled
to?
Family Mosaic’s Home Well
service can help. Home Well
offers a range of support like
applying for benefits, making
changes to your home to make
it easier to use and applying for
grants to pay for works along
with:
l Advice on home security
l Reducing your energy bills
l Linking in with useful
services in your community
l Liaising with local
authorities, NHS and the
voluntary sector
We can help support you to
stay safe, well and warm in your
home.
For details about our free
service call 0800 055 6277,
email hantshia@family
mosaic.co.uk or see our
website www.familymosaic
hia.co.uk

New affordable housing schemes

Hart continues to have a very busy development
programme which is helping the Council and its
partners to deliver many new, good quality
affordable homes for local people.
Last year new affordable homes were
developed in Church Crookham, Eversley and
Hartley Wintney.
Many were new homes for families but there
were also specialised housing developments for
the over 55s and a rural exception site
specifically for people with a local connection to
that particular village.
During 2014/15 a total of 120 new affordable
homes were completed in the District.

These were made up of 32 for shared
ownership (or low cost home ownership) and
88 for rent.
They included some of the first new four bed
homes to rent from a housing association for
many years.
With more than 1,300 people with a local
connection to Hart on the Council’s housing
register, these homes really have helped to make
a difference for many local people.
During 2015/16 it is estimated that in the
region of 200 affordable homes will be
developed with a number of sites being
developed in Church Crookham, Odiham, Hook,

Innovative rural housing partnership,
the Hampshire Alliance for Rural
Affordable Housing (known as
HARAH), has been welcomed back to
thriving rural affordable housing
developments completed since its
creation in 2005.
In July, during Rural Housing Week,
residents and parish representatives
from four rural villages across Hart
and Basingstoke and Deane showcased
the lasting benefits that rural homes
have brought to their community.
The HARAH 10th Birthday Bus Tour

made stops at rural affordable housing
schemes in the parishes of Eversley,
Preston Candover, Upton Grey and
South Warnborough.
The aim of the tour was for parish
representatives to see first-hand how
affordable housing in rural villages can
look and work in practice and to talk to
people involved in developing
established schemes, with a view to
progressing a scheme in their own
parish.
Participants had the opportunity to
see how, with sensitive design and

and Hartley Wintney.
If you are interested in applying to join the
Council’s housing register for rented homes
please apply online at www.harthomes.
org.uk.
If you are interested in purchasing a part rent,
part buy, shared ownership home, Help to Buy
South has information on a variety of help to buy
schemes and can be contacted on 0800
4561188.
For any queries about new affordable
homes coming up over the next few
years please call the Strategy and
Development Team on 01252 774420.

All aboard for birthday bus tour of rural success stories

management, rural affordable homes
remain an asset to the community year
after year.
Bus tour guests were also able to talk
to HARAH partners and parish
sponsors of these successful schemes
over lunch and a slice of birthday cake
and take home a copy of HARAH’s case
study publication “A home for where
the heart is” (www.harah.org.uk/aboutharah/harah/harah-library/).
For more information about rural
housing schemes please visit
www.harah.org.uk

Communities have a say
on shaping area’s future
Planning

www.hart.gov.uk

Council wins
Hop Garden
appeal to halt
homes sprawl

Hart District Council has won a
significant planning battle which
has stopped in its tracks
unwanted sprawl of development
at Hook.
In July 2014 the Council had
refused planning permission for a
development by Charles Church
(Southern) for 48 new homes on
land at Owens Farm, off Hop
Garden, Hook.
Following a five-day public
inquiry in June 2015 the
independent Planning Inspector,
Mr Schofield, comprehensively
upheld the Council’s decision on
all grounds.
He agreed with the Council,
local residents and Hook Parish
Council that the development
would cause significant and
unacceptable harm both to the
local environment and to local
residents, as well as harm to
protected species.
The Inspector also found that
the Council was able to show
that it could meet its housing
needs and the current Local Plan
was still up-to-date.
He concluded that the Council
had shown that the development
was unacceptable and that it
should not be allowed.
Cllr Stephen Parker, Leader of
Hart District Council says: “This
this is a really important and
welcome planning appeal decision
because it confirms that the
Council can in the right
circumstances defend local
communities against unwanted
planning applications.
In this case there is fundamental
and unequivocal support for the
Council’s approach to the
assessment of housing need
which the Inspector found to be
‘thorough, demonstrative of the
application of professional
judgment and consistent with
relevant guidance and case law’.
This is the most welcome sort
of independent validation of the
Council’s approach.”

Register interest
for self-build with
the Council

Are you seriously considering
building your own home as either
a custom or self-build project?
If you are, then please register
your interest with the Council by
visiting www.hart.gov.uk/
planning-policy.
If the demand is there, then the
Council can develop planning
policies to increase the supply of
self-build plots within Hart.

The Hart District will grow over the
next 20 years.
Neighbourhood Planning is a local planning
approach that enables communities to play a
much stronger role in shaping the areas in
which they live and work and in supporting
new development proposals.
A Neighbourhood Plan establishes general
planning policies for the development and use
of land in a neighbourhood, such as:
l Where new homes and offices
should be built
l What they should look like
The plan can be detailed or general,
depending what local people want.
Neighbourhood Plans allow local people to
get the right type of development for their
community, but the plans must still meet the
needs of the wider area.
This means that Neighbourhood Plans will
have to take into account the District Council’s
assessment of housing and other development
needs in the area.
It is a way for communities to positively
address growth needs rather than seeking to
stop development.
Once adopted, Neighbourhood Plans will
have a legal basis which means they will have to
be taken into account when decisions are
made on planning applications.
The Neighbourhood Planning process brings

Housing pressure
from neighbours
may affect Hart

people from the local community together by
sharing ideas and pooling expertise. It can be a
very rewarding experience for those involved.
For more information about Neighbourhood
Planning in your area please contact your local
Town or Parish Council.
So far there are eight Neighbourhood Plans

If Rushmoor and Surrey Heath Borough
Councils don’t have enough sites to
meet their housing needs in their areas,
then under Government rules they may
have to be built in Hart.
Naturally the Council is pressing those
councils hard to meet their housing needs
within their areas.
To that end Hart recently made a robust
response to Rushmoor’s Plan consultation
arguing that more efforts are needed to
address a 1,600 dwellings shortfall in their area.
A full response to Rushmoor’s preferred
approach can be found online via
www.hart.gov.uk/council/news/localplan-latest-updates
Surrey Heath is currently working on its
Local Plan and once it is open to consultation,
Hart District Council will review the document
and a formal response will be available on
www.hart.gov.uk

Local Plan timetable

Refined Housing Options Paper*.........Winter 2015
Full draft Local Plan*.......................................Spring 2016

Resubmission Plan*...........................late Summer 2016
Submit to Secretary of State................Autumn 2016

Examination.........................................................Winter 2016
Adoption.................................................................Spring 2017

* All documents will be subject to public consultation
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in Hart, at various stages or progress, covering
the parishes of Crookham Village, Dogmersfield,
Fleet, Hartley Wintney, Hook, Odiham & North
Warnborough, Rotherwick and Winchfield.
To view more information on these
plans please visit
www.hart.gov.uk/towns-parishes
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Leisure

Spooky half-term fun
back at leisure centre

Frogmore Leisure Centre launched its
school holiday programme over a year
ago now and it has been growing in
popularity every time!
Child Development Officer Dave Poulton
said: “My original aim at Frogmore Leisure
Centre was to change the ethos behind the
holiday programme. School holidays should be
fun and give children the chance to express
themselves.
“This is exactly what we are doing. Children have the
freedom of choice to engage in a wide range of activities
rather than providing them with a strict rigid timetable”.
The holiday programme will be back during the
October half term – Monday 26 October to Friday 30

October with both an all-day play scheme option,
and an hour-and-a-half stay and play session for
parents to choose from. The programme is for
6 to 12 year olds and has more activities than
ever.
Activities include slacklining, clay modelling,
bouncy castle, ultimate frisbee, loads of games
and sports, den building, making giant bubbles
and much more! As it is just before Halloween
they’ll also be some special pumpkin carving activities
on to celebrate the spooky holiday!
Places on this holiday programme are limited so book
early to avoid disappointment.
Call reception on 01252 873454 or go to
www.threesixfive.org.uk for full details.

Staying fitter with self-referral scheme
Over the past year the Leisure and Environmental
Promotion department has been creating a SelfReferral Scheme to run alongside the current GP
referral scheme.
This scheme was created for anyone who felt they
needed extra support with a controlled health
condition.
When individuals refer themselves they will aim to
improve their health and wellbeing with the aid of fully
qualified gym instructors.

Sam Knowles, Leisure Development Officer, said:
“When taking on GP referral clients we began to note
a correlation with types of conditions - many of which
the clients did not need to go to the GP for referral hence creating a partner scheme”.
For anyone interested in applying there is an online
form available via www.threesixfive.org.uk.
A gym instructor will contact anyone applying
within seven working days to discuss your referral
further.

www.hart.gov.uk

3G pitch staying strong at
Frogmore Leisure Centre

It feels like only yesterday that Southampton FC legend Matt
Le Tissier was officially opening the 3G pitch at Frogmore
Leisure Centre.
But it has in fact just celebrated its first birthday and is
going as strong as the day it was opened.
Paul Weavers, Building Support Manager who lead on the
project said: “The 3G surface is standing up well to lots of
wear and tear and will hopefully see many more years yet!”
The 3G 40mm artificial grass pitch was officially opened on
the 9 September 2014 and welcomed many local teams, fivea-side leagues and casual players.
Not only that but this great facility allows teams to play
official seven and nine-a-side games all year round.
The pitch at Frogmore gets swept twice a week by the
maintenance team to ensure the playing surface is kept in tip
top condition all year round.
If you would like to make a booking with friends or
need somewhere for your team to train over the
winter months please contact Frogmore Leisure
Centre on 01252 873454 or email
frogmoreleisurecentre@hart.gov.uk.

www.hart.gov.uk

Subsidised training for firms

Hart District Council has teamed up
with successful Hampshire-based
business support group Southern
Entrepreneurs to provide subsidised
training to local businesses.
The South of England is fast becoming
a vibrant and dynamic business hub, and
by offering high quality accessible skills
training, Hart District Council and
Southern Entrepreneurs are giving
business owners the confidence to grab
the opportunity to expand with both
hands.
All workshops run across Hampshire
throughout the year and cost just £35
for a half day.
Workshop topics are based on
business needs and include blogging,
customer relationship management,
e-commerce and eBay, getting the most
from networking, an introduction to
NLP, using LinkedIn, no cost low cost
marketing, project management,
pinterest, time management, twitter,
assertiveness, cyber security, finance for
non-financial people, handling complaints
and search engine optimisation.
Forthcoming events in North
Hampshire include ‘Copywriting and PR’
on 14 October in Fleet, ‘Customer
Perception and Mystery Shopping’ on 4
November in Basingstoke and
‘Mailchimp’ on 15 December in
Farnborough.
Cllr Ken Crookes, Cabinet Member
for Economic Development at Hart
District Council, said “Helping businesses

Business

Advice and support

As part of the Council’s wider remit, Hart for
Business provides advice, support and signposting to
businesses located in Hart and also organises specific
business, training and networking events.
Representatives from the Council sit on a number
of steering groups including the North Hampshire
Chamber of Commerce, First Partnership EBP, Inspire
Business Awards, Green Deal, Sustainable Business
Network, Leader Programme and Dementia Friendly
High Streets.
We work closely with the Enterprise M3 LEP,
Hampshire County Council’s Economy Team, Fleet
Future, InOdiham, local training providers, the
Employment Service and Enterprise First. By keeping
in close contact with these organisations we can be
sure that we are keeping our fingers on the pulse, and
providing a vital role which builds on and develops
linkages leading to the economic success of all our
companies.
For more information please visit our website
page www.hart.gov.uk/businesses

Hart for Business online resources

establish and grow is one of our top
priorities as a Council and we are
confident that by providing practical
courses like this, they will be warmly
welcomed and make a real difference to
those attending.
“By working with Southern
Entrepreneurs it has enabled us to up
the ante in terms of the level of support
we can offer businesses in our area.”
Please visit www.southern
entrepreneurs.com/training for a

list of current workshops and training
courses.
For more information, or to
become a member, please visit
Southern Entrepreneurs online
via www.southernentrepreneurs.
com. Joining is free and once a
member, businesses can start to
take advantage of an everexpanding portfolio of services,
training, networking and
support.

Free masterclasses for Hart companies

Hart for Business is teaming up with local
business support providers Pro-actions to
launch a new range of free business
masterclasses, working with Rushmoor and
Basingstoke and Deane Borough Councils.
These include:
l ‘How to Build a Powerful Business Plan
That Works’, which will provide businesses
with a step-by-step Business Plan e-book, a
financial projections template and a follow
up review meeting . This session is held in
Farnborough on Wednesday 7 October,
9.30am to 1pm.
l ‘Marketing for Growth including use of
Social Media’ - prompting businesses to step
back and think about the best ways to
promote themselves - including social
media - and achieve a return on investment.
The dates are Tuesday 3 November, 9.30am

to1pm in Fleet or Tuesday 1 December,
9.30am to1pm in Basingstoke.
l ‘Improve Your Sales and Win More
Business’ will cover the business need for a
sales process and help you understand the
importance of each stage of it and the
critical success factors. The dates are
Wednesday 3 February 2016, 9.30am
to1pm in Farnborough or Tuesday 1 March
2016, 9.30am to1pm in Basingstoke.
l ‘Move Your Business to the Next Level’
will explain the vital elements of effective
business management. These take place on
Thursday 7 April 2016, 9.30am to1pm in
Farnborough or Thursday 5 May, 2016,
9.30am to1pm in Basingstoke.
Details at www.pro-actions.com/
events or email economic.
development@hart.gov.uk

Funding event a great success

In June, Hart District Council invited local
businesses to a free Hart for Business event
to highlight exciting new funding streams and
business support.
Forty businesses had the opportunity to
learn about the exciting new £1m Leader
Rural Development Programme fund.
Enterprise M3 spoke about funding
available for digital growth, access to finance,
rural development and R&D projects and
pro-active businesses heard how they could
access the funding at ground level.
The new Digital Degree Level
Apprenticeship scheme from the University
of Winchester was launched in Hart at the
event. The University is working in
partnership with a number of IT companies
to foster the next generation of digital
apprentices.

Finally, leading business support provider
Enterprise First, spoke about their current
funding, free 1-2-1 business advice, start-up
support, loan schemes and training courses.
Cllr Ken Crookes, Cabinet Member for
Economic Development at Hart District
Council, said: “This was an invaluable
opportunity for growing local businesses to
receive free advice. I would urge companies
to take advantage of informative events like
this and the potential funding opportunities.”
Hart for Business events take place twice a
year and offer opportunities for networking,
and the opportunity to hear how the Council
is working to support businesses.
To be added to the database for
hearing about future events, please
email economic.development
@hart.gov.uk
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The Hart District Council website,
www.hart.gov.uk, provides a wealth of resources for
local businesses. Businesses can find information on
business rates, economic development, fairtrade,
health and safety, licensing and permits, planning,
procurement, trade refuse and the new Workplace
Wellbeing Charter.
The business support section provides resources on
apprenticeships, broadband, mentoring, start-up advice,
searching for commercial property, employing people,
exporting, innovation, skills and training, trade
associations and local business networking.
To view a full range of business resources
please visit www.hart.gov.uk/businesses.
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Garden waste to compost in 20 weeks

Currently we collect garden
waste from more than
8,000 residents in Hart.
This, along with all the
garden waste collected at
the Household Waste
Recycling Centres
(HWRCs) is taken to one
of Hampshire’s three
composting facilities where
the material is sieved to
remove any items which
can’t be composted.
The sieved material
passes through an industrial
shredder and then piled
into long rows known as
’windrows’.
Each Windrow is turned
every 5-10 days to ensure
everything breaks down at
the same rate. The material
naturally reaches a very high
pressure, killing weed seeds
and degrading pesticide
residues.
After about 20 weeks the
compost is ready and is
mixed to the required
grade and transferred into
bags.
The final product, ProGrow Soil Conditioner, is
certified by the Soil
Association for use in
organic farming and
horticulture. As well as

Home composting

Composting is an inexpensive, natural process that
transforms your kitchen and garden waste into a
valuable and nutrient rich food for your garden. Home
composting has many benefits:
l It’s easy to make and easy to use
l Produces a free continual source of the very best
nnnncompost
l Improves soil structure
l Maintains moisture
l Helps the soil’s PH balance
l Suppresses plant disease
l Reduces the need for polluting bonfires
l Reduces carbon emissions
l Helps to divert organic waste from landfill
l Reduces refuse collection costs
To encourage residents to get composting, Hart
District Council has teamed up with
Getcomposting.com to offer Home Compost Bins at
special offer prices from only £19.98 (RRP £39). There
is also a Buy One Get One Half Price Offer, adding
extra value to residents with larger gardens or those
who team up with a friend or neighbour to buy a bin.
To see what’s available, visit
www.getcomposting.com or call 0844 571
4444.
adding 100% pure organic
material to the soil, it
contains nutrients and
essential trace elements, so
you can use it in your
garden to help nurture the
same plants that helped to

Recycling: From

www.har

make it!
To have your garden
waste collected on a
fortnightly basis from
£42.50 per year, please
call us on 01252
622122.

Two tours gave council staff an insight
into what happens to the waste
produced by the residents of Hart.
Members of the Hart District Council
Waste & Recycling team, along with members
of the Customer Services team, visited the
Alton Materials Recovery Facility (MRF) for
recycling household items and the Chineham
Energy Recovery Facility (ERF) where
household waste is used to produce energy.
The first stop on the tour was a walk
around the MRF to see how the facility
efficiently sorts and collates all recyclable
materials. The detailed process was an eye
opener for staff as they learnt the Eight Steps
to Materials Recovery.
Step 1
The collected material is delivered to the
MRF and tipped into the loading area.
Step 2
It is then fed onto loading conveyors by
mechanical shovel. The purpose of using
conveyors is to provide a controlled, constant
flow of material to the system.
Step 3
The material is transferred onto an elevating
conveyor, which in turn feeds the material to
the pre-sort conveyors. The elevating conveyor
operates at a faster speed to thin out the
material depth for delivery to the pre-sort
area.
Step 4
Once in the pre-sort area the nonrecyclable material is manually picked out and
discharged into the storage bays below.

The Alton Materials Recovery Facility
These materials are separated in the
process:
n Plastics, aluminium and ferrous
metal cans
n Newspapers, pamphlets and
magazines
n Mixed paper
n Cardboard

Step 5
The mixed material flowing from the presort area enters two rammel screens which
then separate into three components:
Containers and fine materials; newspapers and
magazines; card and some papers.
Step 6
The materials are further processed using

bin to recovery

t.gov.uk

Suzie and Gordon from Hart
District Council at the MRF
disc screens and conveyors. The MRFs are
equipped with sophisticated automatic
recognition and sorting of products. This system
is used in three separate locations within each
facility and works on an optical identification
and separation using air jets.
Step 7
Following the automated process of
separation, the product lines are monitored
manually and any non-recyclable material is
picked off and goes into a residual storage bay.
Step 8
A magnetic separator removes steel cans
automatically and transfers them to a storage
bunker. An eddy current-separator is used to
extract the aluminium cans which are stored in

another bunker.
The second stop on the tour was a walk
around the ERF. Staff learnt how the nonrecyclable waste (black bin rubbish) produced
by residents provides a long term sustainable
solution for waste disposal. It recovers heat
energy from the waste to produce steam,
which is used to generate electricity and this in
turn is used to supply the National Grid.
At the end of the day staff said that they had
valued the visits as it gave them a greater
understanding as to what happens with waste
and recycling in Hart.
For more information about the MRF
and ERF in Hampshire please visit
http://veolia.co.uk/hampshire

Please follow collection guidelines
Waste and recycling collection services
Hart District Council operates a fortnightly
collection for both refuse and recycling and
glass. To assist us in dealing with your waste
please follow the guidelines below.
All household waste collections are made
from the kerbside outside of your property
from 6.30am on your specified days. Please
ensure your bins are out ready for collection.
All waste should be contained within the
bin as no side waste will be taken.
Garden waste, bricks, rubble, paint, glass
bottles, jars and soil are not accepted in the
black refuse bin. If these items are found
then the bin will not be emptied.
n Assisted Collections: If you are unable
to put your refuse/recycling containers out
for collection because you are elderly or
disabled and there is no able-bodied person
to assist you please contact us on 01252
622122 and we will send a form to you.
n Additional refuse bins for large
families: In exceptional circumstances we
may be able to offer larger households an
additional black and blue bin for waste and

recycling. Please contact us on 01252
622122 to discuss your requirements. Any
additional waste can be taken to your nearest
household waste-recycling centre.
n Sharps boxes and clinical waste
collections: You can have a sharps box
delivered/collected by completing a
healthcare waste form which you can
download from our website or contacting
our call centre on 01252 622122.
n Bulky Collections: We can also collect
many bulky items/white goods which you
may wish to dispose of for a charge. The
Council can collect bulky household refuse
such as old furniture, fridges, freezers, cookers
and carpets. Call 01252 622122 to arrange.
We cannot collect the following: black
sacks; glass doors or garage doors; general
house clearance; garden waste; hazardous
waste (including chemicals, oils or paints);
vehicles (including sit-on mowers);
construction or demolition waste.
For collection information see www.hart.
gov.uk where you will also find live
information on issues in your area.

Help us keep recycling rate up: don’t fall foul of rules

Thanks to the commitment of its residents Hart
has one of the highest recycling rates in
Hampshire. However, analysis of the waste
collected has shown that approximately 20% of
the waste collected from residents black bins is
material such as cardboard, paper, tins, cans,
aerosols, plastic bottles and glass, could have
been recycled if it had been put in the right bin.
If the Council could encourage more
householders to recycle this material then this
would not only help the environment but also
reduce the cost of the service.
With this in mind, earlier this year a letter and
information pack was sent to all households
highlighting that in future the Council will be

leaving hangers on black bins that are found to
contain material which could have been recycled.
If after a number of warning hangers have been
left residents continue to refuse to recycle, then
the Council may refuse to empty their bin.
Whilst it is too early to determine whether
this new policy has resulted in the increase in
the amount of waste that households are
recycling, the response to the mailout has been
very positive, with a large number of residents
indicating that they found the information leaflet
to be very useful.
The Council will be closely monitoring the
amount and type of waste collected over the
year and will update residents in Hart News.
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More to stuff than just the turkey
The turkey and Christmas stockings aren’t
the only things that need stuffing over the
festive season – your recycling bin does as
well.
Christmas cards, envelopes and present
boxes can all be recycled through your
kerbside recycling collection – no gift
wrap though please, as it’s often layered
with foil and plastic and covered in sticky
tape, which cannot be recycled.
Don’t forget to include all the usual
materials such as plastic bottles,
newspapers, magazines, tins, cans and
empty aerosols in your recycling.
Once all the festive cheer is over, give
those empty glass bottles a new lease of
life by recycling them in your kerbside
box. Pickle and chutney always go down
well with Christmas dinner, so put any
empty jars along with your glass bottles to
be recycled too. If you do not have
enough space you can get a recycling box
from the Council, currently for free.
Alternatively you can purchase a 140-litre
bin for your glass. For further information
contact us on 01252 622122.
Almost a quarter of a million real
Christmas trees will be decorated in
Hampshire this year! When the time
comes to take yours down, if you
subscribe to the garden waste collection
service, please leave it with your container
on your next collection and we will
remove it for composting.
You can take it to your local household
waste recycling centre (HWRC) for
composting. For opening times check

Hampshire county Council’s website
www.hants.gov.uk/wasterecycling/recyclingcentres.
Hart District Council also offers local
collection point for Christmas trees so
please call us during the festive period for
more details. All the Christmas trees
collected are turned into Pro-Grow, an
organic soil conditioner which can be
purchased from all HWRCs.
When making room for all those new
Christmas gifts, don’t forget that any
useable but unwanted items can be taken
to charity shops. Any old electrical items
such as hair dryers, irons, kettles and
children’s toys, as well as old batteries can
be recycled at one of our WEEE banks in
the district. Check our website for locations
or you can take it to your local HWRC.
Whilst we encourage residents to
recycle as much as possible, please
remember that there are some items
which we cannot accept for recycling.
These include plastic packaging such as
yoghurt pots and margarine tubs, drinks
cartons and gift wrap so please put these
in your household waste bin.
What can I recycle?
In Hampshire we can recycle the
following materials: Paper, card, aluminium
and steel cans; bottle shaped plastics (no
other plastics); aerosols (non-toxic)
Why recycle?
It helps to preserve natural resources,
saves energy and money and ensures you
get the best value for money from your
services.

Excellence on the food menu
12 Environmental Health
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The district’s food businesses are rewarded for
hitting hygiene heights after safety inspections

The Award of Excellence Scheme is
a Hart District Council initiative
launched in October 2014 to
recognise those food businesses
that achieve excellent standards of
safety based upon their last full food
safety inspection.
Only food businesses who achieve the
top score in one or more of the three
national scoring criteria used during food
safety inspections are included within this
scheme.
The scheme is free of charge to all
qualifying food businesses and is run
separately to the joint Food Standards
Agency and local authority national Food
Hygiene Rating Scheme.
As such all certificates remain the
property of the Council and can be
removed at any time.
The purpose of the scheme is to
promote the highest standards of hygiene
in accordance with good industry practice
and award small independent catering
establishments that excel.
For more information about the
scheme please visit
www.hart.gov.uk/business-foodsafety

Businesses who have recently
achieved an Award of Excellence
include:
l Crondall County Primary School
l Heath House Day Nursery
l Oaklea House Day Nursery
l Daisy’s Tea Rooms
l Run-About
l The Crown & Cushion
l Hook Tandoori

Current recipients of the Award for
Excellence since the launch last
year:
l ABC Kindergarten Ltd
l Al Fresco
l Clare Park Retirement Home
l Derriford House
l Elvetham Heath Day Nursery
l Galloping Gourmet
l Hawkeye Pizza
l Hedgecroft
l Hill Brow
l Little Wings
l Mama Mia
l Maryfield Convent
l Pumpkin Patch Day Nursery
l Rosefield Day Centre
l Golden Triangle
l Woodlands Nursery (new one)

Eat Out and Eat Well
Hart District Council is leading
on a new Hampshire-wide
healthy eating initiative
following successful grant
funding from Hampshire
County Council’s Health
and Wellbeing Board.
Due to be launched
this autumn, the Eat
Out Eat Well Award has
been developed to
reward caterers who make
it easier for their customers to
make healthy choices when eating
out.
The scheme has three levels – Bronze,
Silver, and Gold, and is symbolised by a
heart-shaped apple logo.
The level of award is based on a scoring
system that takes into account the type of
food on offer, cooking methods, and how
the meals are promoted to customers.
This scheme benefits caterers by
promoting their businesses, and benefits
consumers by helping them make healthier
choices when eating out.

The Eat Out Eat Well award is
assessed and managed in
Hart by the Environmental
Health team. The scheme
is based on Eat Out Eat
Well Surrey, which was
developed and managed
by Surrey County
Council Trading
Standards.
The scheme will benefit
consumers by:
l Encouraging businesses to
provide healthier options to
customers, through the use of healthier
catering practices, increasing fruit,
vegetables, and starchy carbohydrates
l Decrease levels of fat, especially
saturated fat, sugar and salt in food
l Through the provision of healthy
options for children
More information about the range
of different food safety schemes
delivered by Hart District Council
please visit www.hart.gov.uk/
business-food-safety

It’s so easy to stay in touch with Hart
Hart District Council is
working hard to
develop its
communications,
making it easier for you
to hear about current
projects, find out the
latest news and, of
course, get in touch.

‘Follow’ us on Twitter: @HartCouncil
‘Like’ us on Facebook:
www.facebook.com/
HartDistrictCouncil

See also the Environmental Health
Facebook page at
www.facebook.com/Hart
EnvironmentalHealth

www.hart.gov.uk

Shared services
help efficiency

In a drive to improve service efficiency and
resilience Hart District Council has shared its
licensing and building control services with its
neighbours.
Earlier this year, Hart entered into a new
partnership with Basingstoke and Deane to
create a shared licensing service between the
two local authorities.
Joining the two licensing teams has created
a more efficient and effective service,
consistency of enforcement and some cost
savings as a consequence.
For users of the new shared licensing
service there is the benefit of better
accessibility through the use of online
applications and a greater number of staff
being available to deal with the licensing
enquiries.
Similarly, the Council has also been working
with Rushmoor Borough Council and has
joined forces to merge the building control
services as a single business unit.
Dealing with all applications across both
areas, the larger building control service has
significant benefits for builders and agents who
work over both local authority areas, whilst
providing a better level of service.
The licensing partnership started in spring
2015 with the building control service going
live in the summer of 2015.
Hart already has many successful
partnership arrangements with both local
authorities such as shared legal services with
Basingstoke and the CCTV service with
Rushmoor.
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Warning over dangerous dogs
after important law changes

There have been several important changes in the
Dangerous Dogs Act 1991.
Please note that if you own a dog the definition of Public Place
has now changed to include your house should you invite anyone
into it.
This also includes your garden irrespective of whether people
are invited or not. If you leave your dog out in the garden when
you are away from your property and an incident occurs, this may
be an offence under this Act.
Should anyone enter your house without invitation and your dog
bites them, it is now not an offence under the Act. However,
should they run into your garden to escape and are bitten, this
becomes an offence.
Should your dog attack and injure an assistance dog, this is now
an offence under the above Act.

Dog fouling in Hart
Due to Hampshire County Council renewing all lampposts in
the Hart area we now have very few Dog Fouling signs in place.
We now need to replace these signs.
Should you require any signs in your area please email
dog.warden@hart.gov.uk and we will put them up as soon as
possible.
Always remember we provide free dog dirt bags which can be
collected at most of your local Parish Council offices or at the
Civic Offices in Fleet.
Microchipping and the Law
In April 2016 it will become law that all dogs must be
microchipped, breeders must microchip puppies before they are
sold at eight weeks.
If you sell, re-home your dog, or move address it will be an
offence not to have the details on the microchip data base
updated.
The Dog Warden and her team at Hart District Council
currently offer FREE microchipping.
If you would like to book an appointment please email
dog.warden@hart.gov.uk or call 01252 774421.

A big THANK YOU to all who follow us on
Facebook.
We find this a very useful way of reuniting
lost dogs with worried owners plus it’s a
really effective way of finding a forever home for
many of our unclaimed stray dogs.
If you are interested in rehoming one of our strays
please contact the dog warden service on
dog.warden@hart.gov.uk or phone 01252 774421.
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Sitting down for
world record bid

Hampshire people will be attempting
to break a world record... without
getting out of their chairs.
The aim of the record-breaking
activity is to show that everyone can
help build their fitness, even if they
can’t run far or jump high.
Health and care experts from Valley
Leisure and Southern Health NHS
Foundation Trust - which runs ‘Steady
and Strong’ community exercise
classes for older people in Hampshire
- hope to break the Guinness world
record for the most people taking
part in a chair-based seated exercise
class, and raise awareness of fitness for
the elderly along the way.
The current record is 481 and was
set in Indiana, USA last year. Around
500 older people from across
Hampshire, will collect together to
attempt to steal the crown.
The event will take place at 2pm on
Thursday, 1 October at the Andover
Leisure Centre and will involve a 30minute seated exercise class.
“It will be a fun activity but with a
serious message,” said Liz Murray,
community development manager for
Valley Leisure.
For details visit www.southern
health.nhs.uk/worldrecord
attempt, or call Adi Phillips on
07548 606327 or Liz Murray on
01264 347113.

Quit4Life helps keep
mums-to-be healthy

Stopping smoking is the best thing
you can do for the health of your
whole family and if you are a mumto-be, stopping smoking at any time
in pregnancy will be good for you and
your baby, compared with continuing
to smoke even one cigarette a day.
Good for baby:
l Reduced risk of miscarriage, stillbirth or
cot death
l Less risk of chest problems (such as
asthma and bronchitis)
l Fewer ear infections
l Better growth
l Less risk of problems with delayed
learning
l A calmer baby
Good for you:
l A healthier pregnancy
l Healthier lungs and heart
l Increased energy levels, with less
likelihood of morning sickness
l More money for you and your family
Cigarette smoke has 4,000 chemicals,
many of which cause harm. All of them cross
the placenta and reach the baby. One of the
main ones is carbon monoxide which
reduces the oxygen your baby will receive.
Quit4Life advisers understand that
stopping smoking can be hard and will
support you for as long as you need. They
are friendly and discreet, and help mums-tobe and partners quit smoking without

lectures or nagging.
They will also be able to give reassurance
about what products are safe to use during
pregnancy and the best ways to use them. It
is safer to use Nicotine Replacement
Therapy (NRT), such as patches or gum,
than to continue to smoke even one
cigarette a day. Mums-to-be who quit with
Quit4Life can be supplied with NRT
products free of charge.
If you slip up and smoke you won’t be told
off! They will always welcome you back to
try again as you will have a better chance of
succeeding with more experience.
You can choose between regular drop-in
sessions or one-to-one appointments,
offered at venues across the district, including
Blackwater, Fleet, Hartley Wintney, Hook,
Odiham, Yateley and beyond. Or you may
prefer our friendly telephone support
service. Contact us to speak to an adviser.
Call 0845 6024663, text QUIT to
60123 and an adviser will call you
back or look on their website,
www.quit4life.nhs.uk

www.hart.gov.uk

Do you struggle
to provide care
for a loved one?

The North East Hampshire Domestic Abuse
Forum is reaching out to people who have
caring responsibilities for an older person and
are feeling under strain to get help and
support.
Being able to talk to someone, whether
you are a carer or the person needing care,
can make a difference in reducing isolation
and enabling additional support to be put in
place before resentment or fear set in.
Adult Services, your doctor and the Elder
Abuse Response helpline are there to help in
these situations and would much rather that
you explained to them how you are feeling,
rather than you feeling that you have no one
to turn to who will understand.
In Hart there are many local groups for
elderly people which can provide an
opportunity to meet people in a social
environment as well as befriending services.
These include the Hartley Wintney
Voluntary Care Group on 0845 519 0855
for Hartley Wintney, Heckfield, Mattingley and
Winchfield; P.A.L.S. forYateley and Blackwater
on 07503 123801 and the Odiham Cottage
Hospital befriending service.
Anyone concerned about their
immediate safety or that of a
vulnerable adult should call 999 in an
emergency, 101 in a non-emergency
or Adult Services on 0845 603 5638.
The Elder Abuse Response helpline
(Mon to Fri 10am-4.30pm) is on 080
8808 8141 - www.elderabuse.org.uk

www.hart.gov.uk

Roadworks
disruption

Hampshire County Council
(HCC) coordinates roadworks
in order to minimise
unnecessary disruption.
Schemes are combined and
road closures shared wherever
possible.
Where this is not possible
dates are changed in order to
minimise conflicts. More
information about how HCC
manage roadworks can be
found online via www.hants.
gov.uk/roads/hampshireroadworks.
Hart District Council has a
duty to publicise all planned
temporary road closures and a
full list can be found online via
www.hart.gov.uk/
temporary-road-closures.
The Council also has a live
feed through to Roadworks.org
which provides an interactive
roadworks map at www.hart.
gov.uk/roadworks-in-Hart.
The interactive map allows
users to check live traffic flows
in the county along with the
ability to sign up for email
updates by selecting the ‘Alerts
and Search’ link. Users will be
able to set the type of alert and
frequency of alerts from daily,
weekly or monthly.
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Flooding: Your guide to help

Some areas within Hart are at risk of
flooding - this brief guide will hopefully
help you deal with emergencies
To view an interactive map of flood warnings
in Hart see the Environment Agency website
http://apps.environment-agency.gov.uk/flood/
Flooding from public sewers
Thames Water own and manage the network
of public foul and surface water sewers. The
majority of public sewers are located in
highways and the Council has a copy of the
Thames Water sewer maps, which can be
viewed at the Civic Offices. To report an
overflowing public sewer, you should call Thames
Water Customer Services on 08459 200 800.
Flooding from private sewers or drains
If private drains or sewers are overflowing,
you will need a drainage contractor to deal with
any blockage. If you are uncertain if any blockage
is in the public or private sewers, Thames Water
should be able to determine this, once on site,
then recharge you the cost of any work.
Flooding from the public highway
For flooding from the public highway or

reporting blocked road gullies or gratings,
contact Hampshire Highways North office at
Hook, on 0845 603 5633.
Flooding from a burst water main
The local water supply company is South
East Water - Customer Call Centre 0845 301
0845. The water company is responsible for
their supply up to and including the water
stopcock.
Flooding from a water service pipe or
internal pipework
This is the responsibility of the homeowner or
landlord and needs the attention of a plumber.
Flooding from a Main River
The main rivers in the Hart district include

Motorists driving along Griffen Way Hook, to
and from the M3 would doubtless be
delighted to have seen the vibrant display of
flowers on Bartley Road roundabout.
Californian poppies, African daisies, corn
marigolds and blue cornflowers have
combined to produce a riot of colour in a
scheme conceived and created as a joint

venture between Hart Biodiversity and
grounds care teams. The good news is that
similar schemes are being considered for other
locations next year.
Whilst this is an obvious example of the
work our outside teams do to make Hart an
even better place to live and work, it is less
glamorous task such as clearing fly tips on 225

the Hart, Blackwater and Whitewater and are
the responsibility of the Environment Agency.
The Agency’s general enquiry number is 03708
506 506, and their 24-hour Floodline advice and
information service for floods and flood
warnings is 0345 988 1188.
Flooding from Watercourses, other than
Main Rivers
All watercourses are the responsibility of
riparian owners. You are a riparian owner if
your property or land is on, or borders, a
watercourse. Riparian owners have a duty to
keep the watercourse clear of any obstruction.
For advice, during office hours, ring Hart District
Council on 01252 774210.
Provision of Sandbags to Protect against
Flooding
The Council makes sandbags available to
residents during emergency situations (call
01252 622122). Residents whose homes are at
a high risk of flooding are recommended to
obtain sandbags to enable early preparation.
Builders merchants generally able to supply
empty sandbags plus bags of sand.

Blooming good - an update from our hard-working grounds maintenance team
occasions since January 2015, carrying out
litter picking throughout the district and
emptying 500 litter bins at least once a week
that helps to keep our district safe and clean.
These are thankless jobs, reliably carried out
by a dedicated team that take great personal
pride in their work and in the difference they
can make.

16 Community Safety

Stay safe and secure this autumn

With the evenings drawing in, Safer
North Hampshire is asking all
residents to be extra vigilant, and
ensure their property is secure.
Unfortunately at this time of year
incidences of non-dwelling burglaries tend to
increase, with sheds and garages being the
main targets.
There are a number of things residents can
do to help reduce the chance of being a
victim of crime.
Consider covering the windows of your
shed to hide the contents, as well as security
marking your tools with a marker pen –
make sure you include your house number
and postcode. Shed locks should be bolted
through the door, with a reinforced steel
plate on the inside, and supported with a
padlock no less than 6cm wide and made of
hardened steel.

You should consider adding additional
locks to your garage, and also installing an
alarm. It is important to check that your
home contents insurance policy covers the
contents of your shed and garage.
You can also register your valuables

including tools, electronics and jewellery on
the Police supported website,
www.immobilise.com, where you can
add model and serial numbers, as well as
upload photographs. The Police use
Immobilise to help reunite owners with their
stolen property should it be recovered.
Cllr John Kennett, Cabinet Member for
Community Safety, said; “Taking a few simple
preventative measures can help ensure
residents don’t get a nasty surprise when
they go down to their shed or garage.”
Safer North Hampshire will be out around
the district throughout Autumn and Winter,
handing out advice leaflets and home
security goodies.
For information on where the team
will be visiting go to www.safernh.co.
uk or follow us on Twitter
@SaferNorthHants.

Youngsters learning lessons at Think Safe event
Nearly 700 Year 6 children in the district
had the opportunity to learn the
importance of keeping safe thanks to the
Think Safe event which took place in July.
During the event, organised by the Safer
North Hampshire Community Safety Team,
each child participated in a variety of
sessions run by the Police, The Royal
National Lifeboat Institution, Trading
Standards officers, the Fire Service,
Southern Domestic Abuse Service and

Hart District Council’s Dog Warden, all
aimed to help to keep children safe.
The sessions included talks on fire safety,
stranger danger, antisocial behaviour, dog
safety and sea safety, with pupils
experiencing live mock-ups of dangerous
situations they may face in their day to day
lives.
Under the guidance of the instructors,
they learnt how to respond the correct
way to keep themselves and others safe.

Hart District Council’s Cabinet Member
for Regulatory Services, Cllr John Kennett,
said: “Think Safe gives the district’s children
the opportunity to gain valuable knowledge
and experience from professionals that are
used to dealing with emergencies, to help
keep them safe in the future.”
For more information about the
Think Safe project please visit
www.safernh.co.uk/projects/thinksafe

www.hart.gov.uk
Keep an eye open for
off-road motorcycles

Members of the public are being urged
to report any off-road motorcycle riding
on Yateley Common and the
surrounding area.
It follows an increase in reports of
these vehicles being used illegally on
common land, with several incidents of
vehicles almost being in collision with
people, dogs and horse riders.
Now, the Safer North Hampshire
Community Safety team, Hampshire
Constabulary and Hampshire County
Council’s Countryside Service are
urging people to be vigilant and to raise
the alarm about anyone riding illegally.
Sgt. Hannah Luchesa from the Hart
North Neighbourhood Policing Team
said: “The irresponsible actions of a few
individuals riding illegally is dangerous to
the public enjoying open spaces
responsibly, and causes damage to paths,
plants and wildlife habitat.
If repeatedly caught riding on
common land and causing damage or
alarm to members of the public, riders
run the risk of having their vehicles
confiscated and crushed. It is also an
offence under the Road Traffic Act to
drive a vehicle somewhere other than
the road, invalidating any insurance.
Anyone who sees a motorbike or
quad bike being driven on common
land can call 101 to give a description of
the bike, including the colour, number
plates and a description of driver. They
should not confront the driver.

www.hart.gov.uk

Star producer Amanda promises
‘magical and spectacular panto’

Aladdin 2015 – our exclusive interview
with our local pantomime producer,and
West End Actress,Amanda Goldthorpe-Hall
It’s heading for three years since you
started producing Fleet Panto, what
made you decide on Fleet?
I live here, and Fleet is a great place to
be… and not just because of the pond! The
community spirit is incredible.
For example we’re the only town in the
UK to crowd-fund to buy a ‘Paddingon’, and
when the clarion call comes on the Fleet
Parents Facebook group, we rise up as a
community and do what it takes to get the
job done.
We’ve got a great Carnival, Food Festival,
Christmas Festivities, Fashion Show and so
many charities and local groups working to
better our community, not to mention our
Town Council, who genuinely do the very
best they can to make Fleet even better.
Small wonder we’re the happiest place to
live four years in a row, and I’d like to think
Fleet Panto has contributed to the positive
‘vibe’ in the town.
How did the idea for doing a pantomime
come about?
I wandered into The Harlington, fresh from

receiving my own bit of community support,
and I was eager to do something for the
town.
I looked at what was a solid, sizeable, but
rather unloved theatre space, and was
surprised that a professional pantomime

Competition time: Win a family ticket
Win a family ticket to see the show - to enter just
answer the following question:
What is Paddington Bear’s Peruvian name?
Email your answers to:
customerservices@fleet-tc.gov.uk
by the closing date of 31 October 2015

Big lift for Air Ambulance

Cllr Myra Billings hands over the cheque to HIOWAA patron Tony Nicholson
During her time as Chairman of Hart District
Council in 2014/15, Cllr Myra Billings raised
nearly £4,000 for the Hampshire and Isle of
Wight Air Ambulance (HIOWAA).
Funds were raised through events, such as
a curry evening, dinner at Casa Hotel and a
jumble sale, which in total raised £3,765.60.
Cash was raised from charity boxes at sites
throughout the district which were collected
by HIOWAA - totalling £208.73.
Cllr Billings said: “It has been a real privilege
to represent the Council during my time as
Chairman. I have met so many lovely people
throughout the year and my thanks to
everyone for their support in raising funds for

this truly deserving charity, the HIOWAA.
“As well as recognising the hard work of
the HIOWAA, I would also like to thank
every charity, organisation and individual who
has been involved in the Hart Chairman’s
Recognition Scheme.
“They highlighted the fantastic work local
organisations are doing to support our local
community. And finally, special thanks to Cllr
John Bennison for all of his help and support
as Vice Chairman.”
For details about this year’s chosen
charity please see Page 18 or visit
www.hart.gov.uk/chairman-council2015

wasn’t already on offer. Venue manager, Alex
Robins, wanted to bring this to Fleet too, and
so Fleet Panto was born!
How’s it going?
We started with Dick Whittington 2013,
starring two big trusted TV names, Jeremy
Edwards and Layton Williams, and after fivestar reviews, we followed up with Cinderella
2014, which broke all box office records in
the town. This year it’s Aladdin.
What can you tell us about the
production?
It will be our most magical and spectacular
show yet! The cast includes local actor and
hero, Henry ‘Bear Humbug’ Douthwaite as
Abanazer Pastuso Jafar, Nikita Johal as
Princess and we’re delighted to welcome
back Anthony Williamson, once more in a
dress, to play Widow Twankey. Our big
surprise is Aladdin himself, a very starry
young man…prepare to get excited!
Aladdin runs at The Harlington from 15
December 2015 to 3 January 2016.
Visit www.fleetpanto.co.uk or follow
us on Twitter @fleetpanto
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Make a date for Farmers’
Market at Elvetham Heath

Dates have been announced for the
ever popular Farmers’ Market held The
Key Car Park, Elvetham Heath from
10am until 1.30pm. Confirmed dates
are:
l10 October 2015
l14 November 2015
l12 December 2015
l 9 January 2016
l13 February 2016
l12 March 2016
The farmers’ market brings real food,
passionately produced to markets all
year round throughout the county,
making food come to life through a
great experience.
All of the producers provide the
highest quality and freshness, with food
produced within the county borders.
For more information please visit
www.elvethamheath.org.uk/
farmers-market

RVS needs drivers

The Royal Voluntary Service (RVS)
needs drivers for their Lunch Club on
Mondays and Thursdays to collect
people at noon and then take home at
1.30pm. Also on Wednesdays for the
Day Centre to collect at 9.45am and
take home at 1.45pm. Petrol is paid.
If you are interested in
volunteering please contact
Wendy Brown on 01252 628634.
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Hart District Council’s new
Chairman is Cllr Alan Oliver

Cllr Alan Oliver was elected at the
Annual Council meeting held on the
21 May 2015. He took over the reins
from the former Chairman, Cllr Myra
Billings.
Following his election Cllr Oliver said: “I
have lived in Fleet for 30 years and am
proud to serve as the new Chairman for
Hart District Council.
“I look forward to working with fellow
Councillors, officers and residents in
ensuring a sound Local Development plan is
put in place as soon as possible. A plan that
is critical in the development of housing and
infrastructure for our District.
“Personally, I will look to encourage
environmental projects across the district
and to continue supporting the

development of our Climate Change
response.
“Hart is a great place to live and work but
for some there are times when putting food
on the table becomes a struggle. No child
should be worried about where their next
meal is coming from in such an affluent and
compassionate area.
“For this reason I have chosen Hart
Foodbank as my charity for the year, to
make sure the most vulnerable in our
community know we care.”
Cllr Oliver has been with Hart District
Council for four years, representing his
home town of Fleet. He is also a member of
Fleet Town Council where he is currently
spearheading the plans for redevelopment
of the Harlington complex.

He and his wife Sara retired from their IT
Business careers in 2012 and she now acts
as Parish Administrator for the Catholic
community in Fleet and Church Crookham.
They have three adult sons and two
granddaughters who all still live within an
hour’s drive of Fleet.
In his spare time Alan enjoys travelling
extensively with Sara to walk, dive and taste
wine. His allotment and garden enable him
to be self-sufficient in most vegetables. Golf
at Hartley Wintney and music concerts take
up time between Council meetings.
If you have any ideas for an event to
raise money for the Chairman’s
charity, the Hart Foodbank, please
contact the Chairman’s Secretary on
01252 774143.

Calendar of Council meetings open to the public 2015/16
The timetable here shows
when council meetings
take place. Important
decisions are taken at
Cabinet and Council
meetings.
Members of the public
are always welcome to
attend these meetings to
see how the council
operates.
Please see our website,
www.hart.gov.uk to view
the agenda for specific
meetings.
All meetings are held at
the Civic Offices,
Harlington Way, Fleet
GU51 4AE.

HartNews
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Hart District Council,
Civic Offices, Harlington
Way, Fleet GU51 4AE.
Tel: 01252 622122
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MEETINGS

DAY

Cabinet

Thurs

Licensing Committee

Tues

Council

Planning Committee

Planning (Enforcement) SubCommittee

Overview & Scrutiny Committee
Audit Committee

Staffing Committee

SEP
3

OCT

NOV

1

5

DEC
3

JAN
2016

FEB

7

4

MAR
3

APR
7

Thurs

24

29

26

10

28

25

31

28

Wed

9

14

11

9

13

10

9

13

Tues

15

20

17

15

19

16

15

19

Tues

14

Mon
10am
Tues

22

3

7
8

5

14

1
7

22

NOTES: 1.
Dispatch of Agendas is on Tuesday.
2.
Unless otherwise specified, all meetings will commence at 7pm.

Contact Centre and
General Enquiries:

01252 622122

Office Hours: Mon-Thurs:
8.30am-5pm, Fri: 8.30am-4.30pm

Can we help?
www.hart.gov.uk

Anti-Social Behaviour Co-ordinator . . . . . 01252 774256

Building Control (Building Regulations) 01252 398717/8

Community Safety . . . . . . . . . . . . . . . . . . . . 01252 774476

Council Tax Enquiries . . . . . . . . . . . . . . . . . . 01252 774444

Business Rate Enquiries . . . . . . . . . . . . . . . . 01252 774444

Council Meetings (Committee Services) . . 01252 774141

Countryside Service . . . . . . . . . . . . . . . . . . . 01252 623443

Dog Warden . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 774421
Out of hours Dog Warden Service . . . . . . . . . . . . . 0845 677 0678
Environmental Health . . . . . . . . . . . . . . . . . 01252 774421

Fly Tipping . . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 622122

Grounds Maintenance . . . . . . . . . . . . . . . . . 01252 622122

Home Energy Advice . . . . . . . . . . . . . . . . . . 01252 774420

Housing Benefit Claims/Enquiries . . . . . . . 01252 774444

Housing Services . . . . . . . . . . . . . . . . . . . . . . 01252 774420
Out of Hours Emergency Homelessness Enquiries 0845 677 0678

Civic Offices,
Harlington Way,
Fleet, Hampshire
GU51 4AE

Local Land Charges . . . . . . . . . . . . . . . . . . . . 01252 774133

Leisure & Environmental Promotion . . . . . 01252 774468
Frogmore Leisure Centre, Potley Hill Road, Yateley 01252 873454
Hart Leisure Centre, Hitches Lane, Fleet. . . . . . . . . . 01252 629974
Licensing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 774496
Noise – out of hours message service . . . . . 0845 677 0678
Parking
Car Parking Enquiries . . . . . . . . . . . . . . . . . . . . . . . . 01252
Penalty Charge Notice Payments . . . . . . . . . . . . . . . 01252

625990
625991

Pest Control . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 774421

Planning Application Enquiries . . . . . . . . . . 01252 774419
Planning Policy Enquiries . . . . . . . . . . . . . . . 01252 774118
Trees – Protected Tree Enquiries. . . . . . . . 01252 774419
Voter Registration and Elections . . . . . . . . 01252 774077
FOR ALL OTHER SERVICES PHONE . . . . . 01252 622122
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Your vote matters, make sure you’re in

We are now working on compiling the
2016 register ready for the District and
Police and Crime Commissioner
Elections - and with a referendum on EU
membership on the horizon you will want
to make sure that you stay registered so
that your voice is heard.
This means you should have received a
household enquiry form in the last few weeks.
This will list everyone who we think could be
eligible to be entered onto the 2016 electoral
register.
Somebody from your household will need to
respond in order to make sure that everyone
appears on that new electoral register and that
any electors who are no longer there are
removed.
l If there has been no change and everyone
named is still living in the property then please go
online at www.registerbyinternet.com/hart,
call us on 0800 197 9871 or text us on 80212.
Security codes and full details are printed on your
form. Once that’s done your details are
confirmed for 2016.
l If someone has moved into or out of the
property then you can add or remove their name
online via www.registerbyinternet.com/hart
Please note that by adding a name to a
property you are not registering them to vote.
They will still need to register individually online
via www.gov.uk/register-to-vote.

Once you have received your enquiry form
please respond as soon as you can as issuing
reminders or sending out council staff to collect a
form wastes your Council Tax. If your household
didn’t receive an enquiry form then call us on
01252 774077.

Registering to vote is changing
You may already know that during June 2014
to December 2015 UK voter registration is
undergoing its biggest change in 100 years, as
registration is now an individual responsibility and
only you can get registered to vote.
Until June 2014 voter registration was done by
household. One person in each household filled
in a household registration form and entered the
details of everyone who lived there.
The people whose details were entered were
then automatically registered to vote with no
further checks. Since June 2014 all electors need
to apply individually and have their identity
checked before being registered.
Most people who are currently registered to
vote have been registered automatically. This was
a one off exercise which involved comparing the

2014 electoral register to existing identity records
to confirm who people were.
We used that information to produce the 2015
register which we used for the General Election
in May.
For all sorts of reasons some people did not
match against those identity records and still need
to register individually.
If electors are still unmatched by December
2015 they will be removed from the register and
will need to re-apply to become eligible to vote.
Every Autumn from 2015 your property will
now be sent a household enquiry form, which
lists the electors currently recorded at that
property.
You need to respond to the form to ensure
you are carried forward to the new electoral
register which is published annually on 1
December.
But remember, providing the names of any new
potential electors on that form will no longer be
enough to register them to vote, they still need
to register individually.
Any new electors can then go online at
www.gov.uk/register-to-vote to get
registered. Any new electors who don’t have
internet access will be sent a personalised
individual registration form which they will need
to complete and return.
To find out more about all the changes go
to www.gov.uk/yourvotematters

Meet your local councillors

Opting out of
the Open
Register

If you have previously
asked us not to appear in
the Open Register - that’s
the version that is sold you do not need to tell us
your request again.
It will be carried forward
each year whilst you
remain registered at that
property.
The household enquiry
form will show if you are
included on the Open
Register.
If any individual elector
needs to change their
choice they need to let us
know individually on
01252 774077. Requests
can no longer be made on
behalf of someone else in
your household.
New electors registering
on www.gov.uk/
register-to-vote will be
able to select their opt out
choice when they register.
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