Hart News
The newspaper of Hart District Council

www.hart.gov.uk

Spring/Summer 2013

A future for Fleet

Apprentice scheme

Smart parking

Local people embrace
idea of a ‘town team’ to
develop a town plan – p3

Hart apprenticeships offer
young people a springboard
to a new career – p10-11

Boom in Smart Cards
and telephone parking
payments – page 13

Best place to live – again
Hart is still Britain’s top place to live following
annual quality of life survey– and here’s why
For the second year running
Hart has emerged as the best
place to live in Britain in the
annual Halifax Quality of Life
Survey which examined all of
the country’s 405 local
authority districts.
In this issue of Hart News we are
highlighting many of the reasons
why the district has remained in
first place. It is not necessarily
placed first in all categories but is
consistently high.
The employment rate is significantly higher than nationally, at
78.6 per cent and in our centre
pages you will be able to read about
a Fleet firm that is rapidly expanding and winning awards galore.
In addition, you can find stories
by and about the district council’s
apprentices – more of whom are on
the way – on page 10.

Health
A high proportion of our residents
(95.3 per cent) report being in good
or fairly good health and life
expectancy for men, at 81.7, is

more than two years above the
national average.

Crime
Crime rates are among the lowest
in the country, with burglaries well
under half national rates. Read
about the battle to keep Hart safe in
our Community Safety pages, 16
and 17.
Hart is also said to have a sunnier
climate than most and in our
Countryside pages, 5-7, you can
learn about just how much you can
enjoy open air pursuits and beautiful countryside sites as well as the
Basingstoke Canal, which winds its
way through Fleet and some of our
villages.
Hart Leader, Cllr Ken Crookes,
commented: “I am delighted that
Hart has again come out on top,
but the results will have come as no
surprise to our residents.
“Many thanks to everyone – our
excellent public sector partners, our
very strong voluntary groups, our
socially conscious and active businesses and last, but not least, our
residents for bringing this about.”

New Local Plan for Hart
In our special edition of Hart
News last autumn we told you
that we were consulting on a
new Local Plan. Thanks to all
those that took the time to
comment – in total we received
around 550 responses.
The main concern for local
residents is the proposed growth
in new housing and its impact
on infrastructure and the
environment. There is also
support for the plan, especially
from those opposed to
development at Grove Farm,

(east of Hitches Lane Fleet), and
at Winchfield, which the Council
rejected as areas for major
development.
All of the responses are now
being considered. The Council’s
timetable is to publish the next
version of the plan shortly and
then send it to an independent
planning inspector. He or she
will consider all of the comments
received and check that the plan
follows all the necessary rules.
The aim is for the plan to be
adopted by the end of this year.

Military and civilian sailing on Hawley Lake – see our Leisure pages, 14-15

Budget – strong management
brings financial stability in Hart
For 2013/14 Hart District Council is
again holding its budget steady.
At a time when many councils are
being forced to cut services, the
district council element of council
tax will remain the same as the
current year and the council’s
expenditure on its major services
will also remain broadly static.
We have even managed some
modest growth, aiming to help
businesses in the district and
offering apprenticeships to young
people. Meanwhile, for those who
struggle to pay their Council Tax,
Hart is continuing the same level of
benefit support as in previous years,
unlike many councils and despite a
10 per cent cut in government funds.
The Leader of the Council, Cllr Ken
Crookes, praised both staff and
councillors for their efforts. He said:

“Once again we are seeing the fruits
of the difficult decisions we took in
the past. Whilst many councils are
making major reductions in services,
Hart has already cut its costs and
driven up its efficiency, meaning that
we can protect and even enhance
our services again this year.
Councillors and staff are all to be
congratulated for making this
possible.”
The longer term outlook is also
possibly a little brighter. “There
remains doubt about what the future
will hold, and Hart will have to do its
bit to contribute to the national
economic recovery. But the
preliminary indications from the
government about the year after
next give us grounds for hope that
we can continue this stability into
2014/15 as well,” said Cllr Crookes.
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A message
from the Editor
This is
my
last
issue
of
Hart
News
after
nearly
six
years.
Since I was first
approached to take it on
back in 2007 the
newspaper has gone
from strength to strength
until it is undoubtedly
one of the best local
authority publications in
Hampshire.
I should like to thank all
of those members of
Hart’s staff who have
contributed so willingly
over the years and have
tolerated my stringent
editing of their efforts. I
have also had great
support from councillors
of all the different
political groupings on
Hart.
In particular I would
like to record my thanks
to Sally, who, in addition
to her other important
roles within the Council,
has always handled the
Hart News administration
so efficiently.
Not to forget our
designers Jeff Steeden
and latterly Kay Sinclair
from Deep South Media,
whose expertise has
always created such an
eye-catching publication.
Finally I should like to
thank our readers for
their support, praise and
suggestions. It’s been a
rewarding experience.
John Walton

Where to find
Hart District
Council’s
public notices
Hart District Council now
advertises its statutory
public notices such as
Planning, Licensing,
Environmental Health and
Highways in the
“Hampshire
Independent”, a free
newspaper that is freely
available across
Hampshire.
It is also available online
via www.hantsdirect.com
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Hartley Wintney Parish
Council leads the way

Pictured at the awards ceremony (l to r): Cllr Keith Mans (Hampshire County Council); Cllr Dorothy
Harvey (Chairman, Hartley Wintney Parish Council); Cllr Rory Love (Chairman, South East Employers);
Anne Winstanley (Chairman, Hampshire Association of Local Councils); Steven Lugg (Hampshire
Association of Parish Councils); Cllr Mike Evans (Whiteley Parish Council), and Mark Palmer (South
East Employers).

Hartley Wintney Parish
Council is one of two in
Hampshire which have
become the first in
Britain to be accredited
with the Parish and
Town Council Charter
for Member Development – out of nearly
10,000 parishes nationwide.
The award came at the
end of an 18-month pilot
between
South
East
Employers and the Hamp-

shire Association of Parish
Councillors.
Hampshire
County Council, which was
also recently accredited
through the Local Government Association scheme,
was also involved in the
presentation led by the SEE
Chairman, Cllr Rory Love.
The Charter supports
councils through their
members – identifying individual development needs.
Chief Executive of Hampshire ALC, Steven Lugg,
said: “The Charter supports
individuals in building con-

fidence, competence and
council capacity.”
Cllr Dorothy Harvey, who
chairs Hartley Wintney
Parish Council, said: “The
council is so proud of being
sector leaders.
“We have a collection of
motivated and able councillors and, most of all, an
intelligent and driven Executive Officer in Mrs Leah
Coney (Hampshire Clerk of
the Year 2012) and this has
helped us to shape this pilot
and our future development
needs.”

Village’s new Jubilee Hall officially opened
More than 100 Hartley
Wintney villagers attended
the official opening of the
new village community
hall known as the Jubilee
Hall.
The opening was
performed by Mrs Susan
Band, (pictured), a longserving former Hart
councillor for the village,
who was district chairman
in 2001-02. She and her
late husband George
provided great support
over many years in fund
raising activities for the
Victoria Hall Charity.
The Chairman, Chris
Francis, said the Victoria
Hall was one of the best
facilities in the county,
being used by more than
50 regular organisations
and with more than 30,000
individual visits a year.
He thanked parishioners
who had made personal
donations and those who

Local parking
reviews in Hart
Hart recently carried out a series
of local parking reviews in conjunction with the parish councils covering Blackwater, Fleet,
Hartley Wintney, Hook, and
Odiham. The aim was to
develop a series of local area
parking strategies.
Whilst the reviews are ongoing, initial recommendations
involving changes to some car
park charges have been agreed,
and these are due to be implemented in April or May.
Fleet: Introduce a 20p charge
for 30 minutes; an evening
charge and remove free red bay
parking in all car parks.
Odiham: Charges for up to
two hours remain, with a new
£2 charge for stays over two
hours. Annual season tickets to
be reduced to £500 and £600 for
five and six day permits.
Hook: Introduce school permits which will allow parents
free parking when collecting
children from school.
Hartley Wintney: Over four
hours charge to be reduced from
£3.50 to £3, with free parking in
red bays (maximum stay 90
minutes). Annual season tickets
to be reduced to £500 and £600
for five and six day permits.
Blackwater:
Introduce
overnight local resident permit
for the community centre car
park. The £15 annual permit
will allow parking until 10am.
Other issues which have been
raised and are being considered
include: parking near schools;
replacement of pay and display
machines with pay on exit systems; changes to parking restrictions in Odiham High Street; rail
commuter parking in Blackwater, Hook and Fleet; parking
problems with new developments; the transfer of some car
park management to parish
councils, and increased parking
enforcement in some areas.

New sponsor for
Fleet half marathon

had organised and taken
part in fund raising events.
He also praised the halls
administrator, Jan Phillips
for her efforts.
The new ‘green’ Jubilee
Hall is largely made of
British timber. It uses high
thermal insulation, an air

source heat pump for
under floor heating and
heat exchangers – thus
ensuring low utility costs.
The original Victoria Hall,
completed in 1901, was
also built to commemorate
a Diamond Jubilee – that
of Queen Victoria.

Final preparations are under
way for the 32nd Brooks Fleet
half marathon on Sunday
March 17.
The prestigious race,
organised by Fleet and
Crookham Athletic Club, has a
new sponsor, Brooks, the
international running shoe and
clothing company.
The race starts at 10.30 am
from Reading Road North.
There will be a rolling road
closure, with roads reopening
as soon as possible.
The official website
www.fleethalfmarathon.com
contains a list of affected
roads, together with expected
closing and reopening times.

Spring/Summer 2013

Register now:
elections
coming soon
Elections of councillors for
Hampshire County Council will
be taking place across Hart
and the rest of the county on
May 2.
Hampshire is the local
government body that controls
adult social care, children's
services, roads, schools,
libraries and cultural services
and which takes 71p in every
pound of your Council Tax.
With such a big chunk of your
payment going to them and
with their elections just once
every four years, it makes
sense to use your vote.
The key dates for you are:
April 17: The last day to
Register to Vote or to apply for
a Postal Vote.
May 2: Polling Day 7am to
10pm at all polling stations
throughout Hart.
So if you have moved since
the Electoral Register was last
published on October 16 2012
and you've not let the electoral
registration office at Hart know,
its time for you to register.
Don't miss the deadline.
It’s really easy. One quick
form and you're done.
You can go online at
www.aboutmyvote.co.uk or
call us on 01252 774077 and
we can send you a form in the
post to complete.
Don't lose your chance to be
heard!

www.hart.gov.uk
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‘Town Team’ gets together
to plan a future for Fleet
The Fleet Future Town Team is
taking shape. A new steering
committee has already been
elected and hundreds of
townspeople
have
either
volunteered to be involved or
are discussing the project on
Facebook.
The Town Team will gather evidence
about what people want, need and
desire. This will then be used to
develop a Town Plan for Fleet that will
be written by the community. It will
be a road map for local government,
charitable organisations, businesses
and services.
Cllr Gavin Evans, Hart’s Cabinet
Member for Fleet, commented: “It’s
good to see that Fleet Future is now
taking shape. Ever since the Mary Portas report on town centres was published more than a year ago, I have
been a strong advocate of the town
team idea in that report. We now have
one in Fleet and I look forward to
working with them on behalf of our
town.”
“I’m really excited about Fleet
Future,” said Cllr Helen Perthen (Fleet
Town Council). “It will act as a voice
for the traders, businesses and residents of Fleet that will help the councils prioritise their expenditure and
inform their planning.
“More importantly, the Fleet Future
Town Team will be able to secure
grant funding in its own right and

Looking to the future: the Town Team will be able to secure funds in its own right for
projects that benefit the town – such as improving Gurkha Square perhaps
deliver projects that benefit the
town.”
A delighted new Chairman, Michael
Butcher, told Hart News: “We have
been overwhelmed by the positive
response from Fleet residents who are
keen to get involved and passionate
about shaping the future of our town.
“Fleet Future is the independent
voice of our community and its pri-

mary task is to consult, collate and
communicate the needs and expectations of Fleet’s residents to both the
town and district councils.”
Hart District Council and Fleet
Town Council have provided seed
funding and resources to help the
team get off the ground.
Email info@fleetfuture.com to find
out more.

A week in the life of your council: what we do for you
In a typical week, your council does
the following for residents:
l Inspects more than 70 building
projects to ensure they are safe
and comply with building
regulations
l Erects one new street nameplate
l Decides 22 planning applications
l Receives and processes 29
planning applications
l Completes 16 building control
applications
l Teaches swimming to more than
2,000 children and adults
l Makes more than 62,700
collections of domestic waste,
recyclables and garden waste
l Collects 707 tonnes of waste - of
which 38 per cent is recycled.
l Investigates six abandoned
vehicles
l Empties more than 500 litter bins
l Tends to 120,000 square metres
of shrub beds and 35,000 square
metres of hedgerows.
l Inspects and cleans 30 drainage
grills
l Removes 12 fly-tips
l Makes 27 pest control visits
l Rescues three stray dogs

l Inspects ten premises for food
safety, health and safety or
smoke-free compliance
l Deals with 41 environmental
health complaints
l Deals with 16 applications for the
sale of alcohol, entertainment or
taxi/private hire vehicle licences
l Processes 38 new housing
benefit claims and 333 changes
of circumstances for existing
benefit claimants
l Updates 1,300 electors’ names
and addresses on the electoral
register
l Has Accredited Community
Support Workers spending 80 per

l
l
l
l
l
l
l

cent of their working week
patrolling the streets of Hart.
Carries out 700 CCTV Patrols
across 60 cameras
Delivers seven lessons to
schoolchildren focusing on antidrugs and alcohol advice
Prevents eight households from
becoming homeless.
Carries out six minor household
repair jobs for older and disabled
people
Enables four new affordable
houses
Enables eight properties to be
insulated
Enables one property to be

adapted for a disabled person
l Issues three season tickets for car
parks, 100 residents’ parking
scratch cards and five residents’
parking permits
l Carries out enforcement patrols
of about 95,000 metres of traffic
regulation orders (on street
parking bays, double and single
yellow lines)
l Issues 50 new national bus
passes
l Controls access to 65 roads so
that essential maintenance can
take place.
l Also, did you know that in a
typical week we have more than
20,000 visitors to our sports and
leisure facilities and that, in the
height of summer, more than
4,500 people visit Fleet Pond,
Odiham Common, Elvetham
Heath Nature Reserve and
Hazeley Heath each week.
The amount of your council tax
that pays for these services from
Hart District Council is
approximately £2.92 per week
(average ‘Band D’ Council Tax
2012/13).
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Hart schools lead the way
Hart schools are outperforming
Hampshire
schools as a whole in all of
the key measures, across all
age groups, latest figures
reveal.
An overwhelming 97 per cent of
the district’s schools are judged by
Ofsted to be good or outstanding.
The overall Hampshire figure is
80 per cent and the national figure
in the 70s.
l At age five, 71 per cent achieved
age-related expectation (64 per
cent Hampshire).
l At age seven, Hart outperformed
the county and national figures
for reading, writing and maths.
l At age 11, (Key Stage Two) 86
per cent of pupils achieved
Level 4 or above in English and
maths (Hampshire 83 per cent).
l Every school in Hart met the
national minimum floor target
at the end of both Key Stage
Two and Key Stage Four (aged
16).
l At aged 16, 69 per cent of pupils
gained five GCSEs at Grade A*C (Hampshire 57 per cent).

Lifelong learning: opportunities
to learn with your whole family
There’s lots on offer for
adults and families to get
involved in learning in
Hart.
Whether you want to
learn for pleasure, to
help you find work or
enjoy something you can
do together as a family,
there’s something for
everyone.
There are computer
courses from beginners

to advanced; language
courses; cooking; arts
and crafts; dance and
sport and fitness classes
and many more.
Family learning takes
place among family
members and friends,
including parents,
grandparents and carers.
It’s about discovering
and exploring things
together as a family.

The Library Service,
children's centres,
schools and voluntary
sector come together
under a Hart Learning
Partnership which
embraces, encourages
and supports all forms of
adult and family learning,
in various settings
throughout Hart.
To see what is on offer
please get in touch with:

Hart Learning Partnership:
Children’s Centres
Community Learning
Fleet Library
Hart Neighbourhood Centre

Email: woodlarkcc@
actionforchildren.org.uk
www.yateleyscommunity.blogs
pot.com
www.hants.gov.uk/learning-inlibraries
www.hartnc.org

01252 879254
01252 877190
01252 612709
01256 760800

Music therapy sessions
can help those with
dementia and carers

Citizens Advice Hart is here to help you
By Ouida Grant

‘MUSIC for the Memory’ is a brand new, not-forprofit organisation providing musical activity
sessions for those with dementia, (or similar
neurological conditions) and their carers.
Sessions are already running in Yateley and
Fleet and more are planned.
Kathy Mainstone from Blackwater decided to
set up the organisation in response to demand
from carers. She said: “Music is known to be
very therapeutic and research has shown that
singing not only sets off endorphins, but can
also keep the memory pathways active in the
brain”.
Both carers and those they care for sing
together, in an informal and friendly setting.
The happy and sociable atmosphere also
offers the opportunity to make friends and for
people to help and support one another. The
sessions are led by experienced singing
facilitator, Johannah Jolson, who also
encourages members of local choirs to come
along and help.
For more information contact Kathy Mainstone
on 07740 656589 or visit the website
www.musicforthememory.org.uk

Citizens Advice Hart provides
free, confidential, impartial
advice to everyone on their rights
and responsibilities.
We give practical, up-to-date
information on a wide range of
topics, including benefits and
housing, employment rights and
discrimination, debt and tax
issues. We can also assist on legal
matters and immigration and can
help with family or personal matters. We have a range of printed
leaflets and advisory factsheets
and
a
national
website
www.adviceguide.org.uk
In the year 2011/2012 we
helped around 14,000 clients
with more than 16,000 issues.
Recently, we have seen a large
increase in the number of
enquiries linked to the downturn
in the economy covering things
like redundancy, benefits and
mortgage and loan arrears, debt
and bankruptcy.
Help is available at our ‘drop in’
surgeries, by appointment, tele-

phone or by email.
If you are housebound we may
be able to arrange a home visit.
We also run a Homelessness Prevention Project.
We are part of the Hampshire
Macmillan Citizens Advice Service for people and their families
affected by cancer.
We are a charity employing a
small number of paid staff but
relying heavily on a much larger
number of trained volunteers.
We have two offices, one in
Yateley in Royal Oak Close next
to the police and fire stations,
and one in Fleet on the ground
floor of the Civic Offices building
with an independent entrance to
the left of the building.
We are always looking for more
volunteers and can offer a range
of interesting and rewarding
roles. Contact Ouida Grant via
the Yateley Bureau for an informal chat or to arrange a visit.
For full details of our service
and opening times, visit our
website:
www.citizensadvicehart.org.uk

‘Fairtrade
district’ plan
makes fair
progress

PUPILS from Courtmoor
and Heatherside schools
in Fleet – who went to a
Hart Council Cabinet
meeting in June 2011
and called for Hart to
become a Fairtrade
district – may soon
achieve their goal.
Already, the Council has
met nearly all of the
criteria. It has passed a
resolution supporting
Fairtrade and uses
Fairtrade products itself,
while a local Fairtrade
steering group has been
formed and is
developing a Fairtrade
campaign.
At the pre-Christmas
Fleet Festivities a
Fairtrade stall and
tombola was a great
success.
The stall was manned
by Cllr Stephen Parker,
Carolyn Munns, Martine
Fullbrook and Kathryn
Summersell from the
Council, accompanied
by Fairtrade promoter,
Sue Moll. The Cooperative and
Sainsbury’s food stores
sponsored the event.
Further events are likely
to include a Fairtrade
DVD competition
involving students
producing a DVD to
promote Fairtrade and
possibly a float in Fleet
Carnival.
Said Cllr Parker:
“Fairtrade makes a
huge difference to
health and safety and
working conditions in
developing countries, as
well as supporting
families and
communities and
ensuring that children
receive an education.
“Simply by choosing to
buy Fairtrade products
we can make a
difference to people
living in the world’s
poorest countries.”
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Eggs-cellent Easter
holiday activities
Quality time with the family,
playing outdoors and chocolate
are just a few of our favourite
things about Easter! The Hart
Countryside Rangers would like to
invite you and your family to share
our passion and excitement for the
Easter holidays with our fun
packed Easter events.
Explore Fleet Pond on Sunday
March 31 and Monday April 1 on a
self-guided Easter trail with
questions to test your knowledge
of local wildlife. There will be a
chance to try out some activities
along the way, complete the trail
and receive an Easter egg.
It’s a great way to enjoy a family
walk and keep children enthused
and entertained along the way
whilst enjoying the fresh air!
Collect your nature trail packs from
the Fleet Pond Picnic Area to start
the trail. Booking is not required,
just drop in anytime between
10am – 2pm (last trail 2pm). £3 per
trail guide (includes egg).
We hope you and your family
can join us this Easter and look
forward to helping you create
some extra special memories.

www.hart.gov.uk
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Hart is punching above its weight for
important nature conservation sites
Hart is fortunate in
having more than
2,500
hectares
of
habitats designated as
Sites
of
Special
Scientific Interest or
‘SSSI’.
These sites cover a variety
of habitat types and many
are large – such as the
heathlands of Hazeley, Castle Bottom and Bramshill,
and the woodland of Odiham Common.
What is probably less
well known is that Hart
also has 262 Sites of Importance for Nature Conservation or ‘SINCs’. Together,
these cover just under an
additional 2,000 hectares
of land.
This means that around
nine per cent of Hart is designated as SINC habitat.
Hart has the fifth largest
number of SINCs in the
county. All of the districts

SINCs per Hampshire district

with more are much larger
than Hart.
Given the size of Hart
and the mixture of rural
and urban landscape this
represents a very healthy
and important resource.
The SINC designation
helps to protect important
habitats and species which
fall beyond the scope of
national and international
designations. Many SINCs
are home to species which
are notable for Hampshire

and of local significance.
Those in Hart vary in size
from
heathlands
and
woodlands covering up to
50 hectares down to roadside verges. As well as
woodlands,
heathlands
and grasslands, SINCs also
cover ponds, rivers, parks
and small copses.
In Hart, two thirds of
SINCs are designated due
to the presence of important woodland and about
30 per cent have some ele-

ment of grassland or heathland. SINCs are found in
every parish in both urban
and rural areas.
There are a number of
copses and small areas of
woodland in the district’s
towns which are designated as SINCs and these
provide a natural element
in the otherwise suburban
environment. Good examples of these are Ashwell’s
Copse in Hook and Oakley
Park in Fleet.
The SINC system for
Hampshire
(including
Hart) is managed by Hampshire County Council on
behalf of the Hampshire
Biodiversity Partnership.
Potential sites are identified by the Hampshire Biodiversity Information Centre (HBIC) and a rolling
program of annual surveys
to monitor their condition
is
carried
out
with
landowners’ permission.

Gardening for butterflies
by Paul Howe
Last summer was a difficult one for
many of our butterfly species.
Often cloudy and wet weather
means that adult butterflies find it
hard to feed, mate and lay eggs.
However, providing that we
manage habitats sympathetically
and plant the right species,
numbers can recover in future
summers if the weather is better.

Butterflies in gardens
Gardens can be a fantastic
resource for a number of butterfly
species.
Many are familiar to us, while
some are much easier to overlook.
Providing suitable feeding sites and
larval food plants can greatly
increase the numbers of butterflies
visiting your garden while also
benefiting other insects and birds.

Planting for butterflies
There are a number of things to
consider when planting for
butterflies in addition to the type of
plants we provide:
l butterflies are cold blooded and
most like warm, sheltered spots
l try to plant a variety of nectar
sources but keep the different
species together in individual
blocks
l plant species which provide
nectar throughout the spring,
summer and autumn (spring
flowers are essential for species
emerging from hibernation,

autumn flowers allow butterflies
to build up their resources for
hibernation)
l try to plant ‘original species’ as
these provide more nectar than
most hybrids flowers.
Good plants for spring nectar are:
native bluebells, cuckooflower,
violas, primrose, dandelion,
honesty, sweet william and
pansies.
For summer and autumn nectar
plant buddleia, ice plant (sedum),
candytuft, lavender, bird’s-foot
trefoil, French marigold, purple
loosestrife, red valerian,
honeysuckle and thistles.
Less attractive garden plants can
also be very beneficial to insects,
including butterflies. If you have ivy
growing on a wall or a tree then try
to leave it, as it provides vital
nectar resources in late autumn. If
you have a quiet corner of the
garden with some wall or fencing
you might consider planting some
ivy.

Caterpillar food plants
For butterfly populations to survive
and expand they also have to find
suitable plants on which to lay their
eggs and for the caterpillars to eat.
Good food plants are: stinging
nettles (in a sunny spot), bird’s-foot
trefoil, cuckoo flower and thistles.
Stinging nettles can be planted in
submerged pots to prevent them
spreading too far into other areas
of the garden.
Autumn is a good time for shrub

Gardens can be ideal feeding and breeding places for butterflies such as the
brimstone (top), gatekeeper (above, left) and red admiral
planting. If you are considering
enhancing or growing a new hedge
or planting an area of the garden
with shrubs, then the following
species provide nectar and
caterpillar food plants for a number
of species – holly, ivy, alder
buckthorn, honeysuckle and
purging buckthorn.

Create a wild patch
If you have a spare patch in the
garden it is beneficial to allow this
to grow ‘wilder’ – or even plant it

to create a ‘wild flower patch’.
Allow the grasses and wild
flowers already present to grow,
and supplement the area by
planting more wild flowers. These
can be grown from seed and
transplanted in the wild area by
hand.
In the first year this area can be
cut frequently to allow the wild
flowers to compete against the
grasses, but after this, the area
need only be cut once in late
summer and the hay removed.
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A good turn for terns
Hart Countryside
Rangers and Fleet
Pond Society
volunteers
recently worked
together to cover
the central island
in Fleet Pond with
gravel to help
common terns
breed there.
The gravel was
bought with
funds raised through the Society’s
‘Clearwater Campaign’.
Common terns like to nest in bare
scrapes on flat, poorly vegetated
islands. This makes the eggs and
young vulnerable to rats, mink and
large birds such as gulls, owls and
heron. It is hoped that the speckled
eggs will be camouflaged by the
gravel, while low-level roofing tile
hideaways will protect chicks. Fencing
has been put up to keep mink out.
Fleet Pond Ranger, Louise
Greenwood (pictured above with a
tern chick), said: “Last summer seven
pairs of terns nested on this new
island, but unfortunately none of them
fledged because of predators. By
providing a gravel topping and
hideaways we hope this year we will
have a new tern colony on Fleet
Pond.”
Colin Gray of Fleet Pond Society
said: “We would like to thank the
company, W M Longreach, for
transporting the gravel to the island.
We named the island ‘Clearwater’ and
people who look closely might be able
to see our Clearwater Campaign flag
planted there.”
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Hart is alive with the
sound of bird song
The clocks have still to go
forward yet spring is
already here, with all the
promise of new life.
The resident bird population will soon be joined
by migrants from warmer
winter climes, while
those, such as the redpoll,
which have come here to
feed over the winter, will
be winging their way
north.
Male breeding birds are
singing to advertise their
presence and territory to
females. A good time to
start learning the songs of
the different species is
before the migrant birds
arrive, so limiting the
number to be learned at
any one time.
Since many of the territorial male birds often
sing from a prominent
perch, and the trees are
not yet in leaf, it is also
easier to link the bird and
the song.
Although most migrant
birds tend to arrive from
mid-April, some can be
present in March and a
few individuals of species,
such as blackcap and
chiffchaff may even over-

Spring change: as the
redpoll (right) prepares to
leave, the chiffchaff (above)
prepares to breed
winter here.
Depending on species, a
territory can vary from
the nest site only, to a
nest site and its surrounding feeding area. Without
a territory a bird will not
breed, so disputes may
occur. Singing warns off
other males as well as
attracting mates, but
sometimes fights do take
place.
So look out for the bird
behaviour associated with
spring. As well as singing
and fighting, you may
also be lucky enough to
see nest material being
carried or courtship dis-

plays and mating taking
place.

Want to learn more?
We’re running a dawn
chorus guided walk at
Fleet Pond on Sunday
5th May 2013 4:15am –
6:15am. £3 per adult £2
per child. Booking
essential.
Book your place online
at www.threesixfive.
org.uk/countryside or
email
countryside@hart.gov.uk
or phone 01252 623443

Canal set to re-open to boaters along its entire length
The Basingstoke Canal, 40
per cent of which flows
through Hart, is expected to
see boats once again moving
through its entire length this
summer after funding from
Surrey
and
Hampshire
County Councils.
The canal is an extremely
rich and diverse natural
habitat, and an important
community asset for conservation
and
recreation,
receiving more than a million visitors a year.
All of the canal in Hart is
designated as a Site of Special Scientific Interest (SSSI)
in recognition of its range of
The Basingstoke Canal bridge by the Barley Mow in all of its autumn
aquatic flora and insects.
glory. It illustrates why the canal is such an asset to the district and
The
Greywell
Tunnel
was taken by Ranbir Heyre, who lives nearby at Winchfield Court.
achieved separate designation in 1985 as a bat roost.
The SSSI status has been in erally enhance the SSSI.
Wey. The locks have been
decline, but now certain
Thanks to the counties’ undergoing major restoraareas are coming into funding, much work has tion works and many lock
favourable condition. The been going on to get the gates have been replaced.
managing
agent,
Bas- canal into a safe and fully
The canal is funded by
ingstoke Canal Authority, operational condition for owners and the six district
working with Natural Eng- boaters. This spring it is councils it passes through,
land, has been successful in hoped to get the Deepcut based on a contribution
securing Higher Level Stew- flight of locks back open and agreement. Hart’s town and
ardship funding to address allow boats back through parish councils on its banks
tree shading issues and gen- into Hampshire from the contribute to the district

share. Residents and visitors
to the canal can walk along
its entire 32 miles.
There are numerous users
who benefit from the canal,
including businesses such as
Galleon Marine in Odiham,
water sports clubs and significant numbers of private
unpowered boats such as
canoes and kayaks. Anglers,
mountain bikers, cyclists,
dog walkers and commuters
using it as a traffic-free route
to work, all add to the hustle
and bustle of canal life.
The Canal Centre at
Mytchett is a good starting
point for a visit, with free
parking, a café, campsite and
a visitor centre with information on the canal’s history and how to get the most
out of a visit.
The centre also offers a
base for rowing boat hire,
canal boat trips and children’s events during the
school holidays.
For more information on
the canal visit the website
www.basingstokecanal.co.uk or call the
centre on 01252 370073

Odiham Common
work went on –
despite the wet
The wet summer,
followed by a wet autumn
and early winter, really
made life difficult for
working on Odiham
Common. One job after
another had to be
postponed or moved but
things still got done.
A group of Lord
Wandsworth College
students visited the
common on Friday
afternoons to put in some
volunteer time. They
opened up an insect flight
path between two
meadows that had
become overgrown as
well as reclaiming part of
one of the meadows from
aspen scrub. The group
also cleared out 70 metres
of ditch which machinery
could not reach. They will
be carrying out a number
of other small tasks up
until Easter.
Contractors cleared and
dredged 750 metres of
ditches on the southern
meadows as part of a five
year rotation just as the
heavy rains started and
even though the ground
became water logged this
work helped to drain it
more quickly.
Contractors working for
National Grid cleared
scrub under the main
pylon electric line on the
eastern edge of the
Common over the winter.
Other contractors working
for Hart have cleared more
scrub on the edges of the
southern meadows. This
was mostly blackthorn
that had collapsed in the
heavy snow a couple of
winters ago.
Ground conditions
permitting we hope to
continue some more ride
widening just south of
Bagwell Lane leading on
from where contractors
got to last autumn. The
area that was cleared last
autumn looks really good
now and there should be a
great display of foxgloves
this summer where a
glade was opened up.
Let’s hope that ash die
back does not rear its ugly
head as there are a lot of
ash trees at the southern
end of the common. We
will be monitoring them
closely as spring
progresses and making
any necessary
announcements via the
rangers blog and the web
site.
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Essential
dredging work
at Brookly Bay
Over the winter the area around
Brookly Bay was dredged for the
third phase of the Fleet Pond
Restoration Project. This essential
work was necessary as the area was
heavily laden with silt, mainly consisting of rotting leaves.
This silt is very sloppy so must be
left to dry out before it can be
removed offsite. This process is taking place on a temporary island
next to Brookly reedbed. This stage
of the Fleet Pond Restoration Project has been funded by the Environment Agency’s Water Framework Directive and Natural England’s Conservation and Enhancement Scheme.
The next stage of the restoration
project will see the creation of weirs
on the Gelvert Stream diversion to
hopefully reduce the amount of silt
entering the pond.
For more information about the
Restoration Project visit the Hart
Countryside Services blog –
www.hartranger.blogspot.co.uk
Email the Countryside Rangers at
countryside@hart.gov.uk or phone
01252 623443.

www.hart.gov.uk
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Veteran oaks get room to breathe
Phoenix Green Common,
Hartley Wintney, is home to a
wealth of wildlife. It is
classified as a Site of Importance for Nature Conservation
and its fantastic veteran oak
trees make it a haven for
birds, bats and invertebrates.
In the past Phoenix Green would
have been a woodland pasture,
the oaks growing in open
conditions with an understorey of
hazel. In these conditions, with
plenty of light, the trees can grow
uninhibited to a ripe old age,
spreading their branches wide.
However over time, due to a lack
of traditional woodland
management such as coppicing and
grazing, dense secondary woodland
has grown up around these ancient
trees. This competition from
younger, more vigorous trees
means the veterans have become
engulfed by birch, sycamore, holly,
hornbeam and younger oaks.
Oak is a light-demanding species.
When they grow in dense woodland
the trees become over-crowded.
They grow very tall with thin trunks
due to the competition for light with
their neighbours. This is bad news

‘Haloed’ oak in Phoenix Green
for the life span of individual trees.
Trees die young in dense
woodlands, individuals not
surviving to reach old age. It is the
veteran trees that have developed
in open-grown situations that are
the richest for biodiversity.
The problems begin when
younger trees begin to grow up
through and/or over the top of the
veterans and shade their canopy.
In Phoenix Green holly can be
particularly detrimental, as being
shade tolerant it can grow very
close to the trunk of the veteran and

compete for water in dry years.
They are also serious
competitors for light when tall.
So how can we solve this
problem and conserve our
veteran oaks for the future?
A woodland management
process called ‘haloing’ has been
advocated as a good way to
preserve the life of veteran
trees. This involves removing
individual younger trees from
around and under the veterans,
thus releasing the tree from
competition. Hart rangers are
now doing this in a trial area
near Dilly Lane.
It is very important to help
conserve and protect Phoenix
Green’s veteran oak trees as they
are so valuable to the biodiversity
and conservation of the area. They
can support many specialist species
of invertebrates and fungi,
especially in their decaying wood.
Cavities often found in older trees
provide suitable habitat for nesting
birds as well as roosting bats.
Veteran trees are fantastic
features in any woodland, and by
haloing these grand old oaks we
hope to retain them for future
generations to enjoy and admire.
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More affordable
housing on the
way for locals
Hart has a number of housing
developments in the next two or
three years which will provide
affordable housing for people
on the housing register who are
unable to meet their housing
needs in the local market.
The register tally recently
stood at 1,907 households
including people requiring one,
two, three and four bedroomed
properties.
Whilst Hart cannot realistically
expect to meet the needs of all
these households just by
building new homes, the sites
can help to meet specific needs
and can also free up other
affordable accommodation for
people to move to.
Sites being developed include:
Crookham Park, Church
Crookham; Clarks’ Farm,
Yateley; Hatchwood, Odiham,
and Wickham Court, Church
Crookham.
Information about other sites in
the pipeline that will provide
more affordable housing will be
available when they become
known. You will be able to ring
01252 774420 or go to
www.hart.gov.uk/housing

New Council Tax
Support Scheme
to replace benefit
The Government plans to
abolish the Council Tax Benefit
System which helps people
with low or no income to pay
their Council Tax.
In its place it has asked every
council to introduce its own
local scheme. This will be called
the Council Tax Support
Scheme. Hart has decided to
maintain the level of support to
householders who currently
receive Council Tax Benefit.

Discretionary
Housing Payment
Customers who find themselves
in extreme hardship may be
able to claim additional help
towards their rent for a limited
period by claiming a
Discretionary Housing Payment.
The Government has only
allowed the Council to spend a
limited amount of money on
this and it can therefore only
help those in greatest need.
A DHP can be awarded where
there is a shortfall in the amount
of Housing Benefit being paid.
If you have any questions
contact Council Tax Benefits on
01252 774444.
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Help is at hand with the In
Touch Handyperson Service
The Handyperson Service is available to
anyone aged over 60
or who is disabled and
this
scheme
is
supported by Hampshire County Council
and Adult Services.
In Touch provides a
Handyperson Service in
nine Hampshire districts
including Hart. It carries
out small jobs and repairs
normally taking up to two
hours to complete.
These include repairs to
leaking taps and toilet cisterns, putting up shelves
and curtain poles, fitting
key safes, smoke alarms,
grab rails and hand rails.
Said a spokesperson: “We
can also do some small
electrical works such as
changing a broken plug
socket or putting up a ceiling light. We will take on
those smaller jobs that you
have been putting off or
perhaps can no longer
manage to do yourself.
“If you have some flat
pack furniture to assemble,
need your armchair legs
raised, or just a new bulb
in a ceiling light, then you
could call on us to help.”

The service can also
cover clearing gutters,
moving beds from one
room to another, bringing

lumber down from lofts –
and many other jobs.
There is always a free
estimate and risk assess-

ment on any larger types
of work first. And the cost
of the work is always
agreed beforehand.
The labour charge is £12
an hour + VAT, with an
extra discount for those
receiving
means-tested
benefits.
All the handypersons are
directly employed and are
fully checked and vetted
with
enhanced
CRB
checks, so people can feel
confident about inviting
them into their homes.
For more information, or
to make an appointment,
please call the local rate
number 0800 694 0303.

Case study: Handyman helps keep out yobs
The Community Independence Team
called to see if the handyperson service
could help Mr M of Yateley who had
some serious security concerns. His
house had been targeted by some local
youths.
He could no longer shut his back
door securely and was unable to lock it
properly.
He had used a bicycle chain lock to
try to secure it and felt very vulnerable.
Our handyman met the support
worker and was able to make the
property secure by planing the bottom
of the back door and changing the lock.

He also fitted a new cat flap in the
panel.
Mr M had also resorted to using a
small clip-on light in his kitchen when
the ceiling light stopped working and
he didn’t have enough light to use his
cooker in the evening.
Fortunately, the handyman was able
to repair the light fitting in the kitchen
and he also fitted a smoke detector.
Mr M was really pleased with the
service we provided and said he felt
much safer in his home, that he had
stopped feeling afraid and was able to
sleep at night.

Council Tax charges on empty properties start April 1
Hart has had to introduce Council
Tax charges on many previously
wholly or partly exempt empty
properties from April 1 as a result of
changes to regulations made by the
Government.
In view of the loss of Government
grant funding and the Council’s
objective to return vacant properties into occupation, it has been
decided that all of the owners of
properties listed below will now pay
100 per cent of the Council Tax (i.e
no reduction):
l Properties currently in Exempt
Class A (100 per cent exemption
for up to 12 months in respect of
a vacant property which requires,
is undergoing, or has recently
undergone repair work to render
it habitable).
l Properties currently in Exempt
Class C (100 per cent exemption
for up to six months after a
dwelling becomes empty and
unfurnished).
l Owners of vacant dwellings currently receiving a discount of 50
per cent once any period of

exemption has passed.
l Owners of furnished unoccupied
properties, (which are not second
homes), currently receiving a discount of 50 per cent from the
first day the property becomes
unoccupied.
l Owners of second homes currently receiving a ten per cent
discount.
In recent weeks the Council has
been contacting owners to advise
them of the situation.

More information can be found on
the Council’s website at
www.hart.gov.uk/index/
your_council/tax.htm
If you have a question concerning
the Council Tax charges, contact
the Revenues Section on 01252
774444. If you would like any help
or advice in putting an empty
property back into occupation,
contact Carl Brazier in the
Council’s Housing team on e-mail
Carl.Brazier@hart.gov.uk or ring
01252 774231.

www.hart.gov.uk
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Hosts wanted
to help young
homeless
Aldershot-based charity for
young homeless people, Step
by Step, is looking for new
hosts in Hart.
The charity’s supported
lodgings service helps young
people aged 16-25 towards
independent living by placing
them with host families or
other people who can provide
a caring, supportive environment.
Those who feel they may be
able to help should contact
Marie Glover on 01252
346120/07515 05188 or
email marie.glover@stepbystep.org.uk
They will receive a monthly
remuneration, 24 hour support and training.

Advice for older
people on how
to avoid falls
Older people are being urged
to take more care to avoid
falls. Hampshire Wellbeing
estimates that one third of
people over 65 will have a fall
this year –with 12 per cent
doing it more than once.
It is suggested that regular
exercise has many health benefits and specific exercises that
improve strength, balance and
co-ordination are best for
reducing the risk of falls.
Medicines
should
be
reviewed regularly as these
can sometimes make older
people sleepy or dizzy and
lead to falls.
Eyes should be checked by
an optician every year – people who wear bifocals or varifocals should take particular
care on steps or stairs.

Making homes safer
Clutter should be removed
from places where people
walk and small rugs and mats
should either be removed or
have double sided tape to stop
them slipping.
Items used often should
always be in easy reach, with
grab bars installed by toilets
and in baths or showers.
There should be non-slip mats
in the bath and on shower
floors.
Stairs and steps should
always be well lit and stair
rails should extend all the way
from bottom to top.
For more information visit
www.hants.gov.uk/betterbal
ance or to ask for a brochure
ring 01962 847982 or email:
wellbeing@hants.gov.uk
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Changes to the benefits
system could affect you
If you or your partner
are of working age and
claim Housing Benefit
to help pay your rent
you may be affected
when the Government
benefit changes come
into effect from April.
Here is some useful
information
about
what’s happening and
what you can do to
prepare.

Housing Benefit changes
From April 2013 the Government is reducing the
amount of Housing Benefit
some people will be able to
claim. The changes will
affect all working age
households – that’s people
who haven’t yet reached
pension credit age.
a) Bedroom Numbers
The Government has set
new rules as to how many
bedrooms you need when
you live in a social rented
property (housing association). If you have more bedrooms than the new rules
allow, you’ll lose some of
your Housing Benefit.
One bedroom is allowed
for:
l a single adult or a couple
living together
l any other person aged 16
or over
l two children of the same
sex under the age of 16
l two children under the
age of 10 regardless of
their sex. A child aged 11
years and over is not
required to share a bedroom
with
another
household member of a
different gender

l A carer, (who does not
normally live with you),
if you or your partner
need overnight care. A
child with a disability
will be required to fit the
general age guidance as
above, unless it is unreasonable for them to do
so. This will be decided
by your local authority.
If you have one spare bedroom your Housing Benefit
will be cut by 14 per cent
and if you have two or more
spare bedrooms, you’ll lose
25 per cent. If your benefit
is reduced it will affect the
amount of rent you will
have to pay.
b) Caps on the amount of
benefit you can receive
From this summer, the Government will cap the total
amount of benefit you can
receive.
All the money you get
from a range of benefits,
including Housing Benefit,
Jobseeker’s
Allowance,
Income Support, Employment
and
Support
Allowance, Child Benefit,
Child Tax Credit and
Carer’s Allowance will be
added up. If the total comes
to more than the maximum
allowed by the Government
your Housing Benefit will
be cut. The maximum
amount of benefit you’ll
receive will be:
l £350 per week for single
people without children.
l £500 in all other cases
This won’t apply to you if:
l you get Pension Credit or
Working Tax Credit
l a member of your household is claiming Disability Living Allowance,
Attendance Allowance,

industrial injuries benefits or the support element of Employment
and Support Allowance.
c) Non dependant
deductions
If you have people who
are over 18 and not in fulltime education living with
you – who are working or
claiming benefit – deductions will be taken from
your Housing Benefit. The
deductions will depend on
how much money the person is earning/receiving.

Universal Credit
From October, the Government is changing how it
pays benefits to people of
working age.
Under the new rules, the
range of benefits that you
may currently receive will
be paid together in a single
monthly payment called
Universal Credit. Universal
Credit
will
combine;
Income Support, Jobseekers
Allowance, Employment
and Support Allowance,
Housing Benefit, Working
Tax Credit and Child Tax
Credits.

You’ll pay all your bills,
including rent, from this
one monthly payment.
Your landlord won’t receive
your
Housing
Benefit
directly from your local
council, so you’ll need to
arrange to pay your rent
directly to your landlord.
Paying your rent is a priority payment. If you don’t
pay it you could lose your
home.

More information
We understand these new
benefit policies are complex, if you want to find out
more about how you’ll be
affected contact Housing
Benefits on 01252 774444
or Sentinel Housing Association on 0800 195 5515.
Or you can find out more
on the following websites:
Department for Work and
Pensions –
www.dwp.gov.uk
Citizens Advice Bureau –
www.citizensadvice.co.
uk
National Housing Federation –
www.housing.org.uk
www.hart.gov.uk

Hart backs Shelter campaign on rogue landlords
Hart is backing a campaign by
housing pressure group Shelter
aiming to reduce the problems
caused to people renting their
homes privately.
Although 25 complaints were
received in Hart about standards in
private rented properties, there are
no landlords in the district that the
council would class as ‘rogues’. All
complaints were investigated and
resolved with the landlords.
The Shelter campaign aims to
influence local authority action, and
it argues that every council should:
l Enforce the laws that already

exist to stamp out rogue
landlords
l Prosecute landlords when they
do not comply with the law
l Proactively inspect properties to
ensure that they are appropriate
homes for tenants
l Introduce landlord accreditation
schemes.
Hart, in joining the campaign,
says that it already meets this
standard and that it is effectively
working in partnership with many
landlords to help meet local
housing need.
Cllr Anne Crampton, Hart’s

Cabinet Member for Housing,
commented: “The private rented
sector provides a very important
source of accommodation locally.
Our housing department works
closely with landlords looking to
ensure that local rented housing is
of good quality. I am pleased we
are working in partnership with the
National Landlords Association to
provide an accreditation scheme. “
If you are currently suffering
problems with the condition of a
private rented property please
contact the council on 01252
774420.
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Hart launches new apprentice scheme
Hart Council recently launched a new
apprenticeship scheme offering 12 young
people the chance to experience a range
of council work for a year at a time.
Whilst more than 70 per cent of the district’s
young people achieve 5A*-C GCSE’s, including
English and Maths, there are still a number of 1619-year-olds who do not manage this or who struggle to find employment, training or to go further
in their education.
For these young people, the Council apprenticeships can provide the opportunity to build knowledge and skills, as well as the chance to study for
qualifications in things like customer services and
business administration.

Leisure Services apprentices, Callum Watson (left) and
Tom Pockett

Having already recognised the value of apprentices, with three young people on apprenticeships
in the Leisure and Dog Warden services, the Council plans to expand the opportunities on offer to
include community safety, business support, environmental health and countryside services
Hart Leader, Cllr Ken Crookes said: “We are
already working with local schools and businesses
to promote apprenticeships, but as a significant
employer, and working in partnership with Inclusion, the Council is in a good position to provide
employment experience to those not in education,
employment or training.
“We hope that the on-the-job training available
as part of our apprenticeships will provide a springboard for our apprentices into new careers.”

Our life as apprentice Countryside Rangers

By Isobel Harrison-Lewis and
William Fultcher
Becoming countryside ranger
apprentices has let us do new
and different things each day. For
example, during our first couple
of weeks we were out in waders
in the marshes of Fleet Pond. A
totally new experience for both of
us!
Since starting the
apprenticeship our confidence
has grown and we have

expanded our communication
skills.
One of our recent jobs was
working on Hazeley Heath doing
scrub clearance with a group of
volunteers. This was not only
enjoyable but an educational
experience because we learnt
how to work as part of a team.
Whilst doing the scrub
clearance in freezing weather, our
mood quickly lifted when we saw
that a fire was being lit for the
gorse to be burned. Although we

got tired from dragging gorse up
the hill all morning, we couldn’t
complain about the view we had
of trees glistening in the frost and
deer walking about.
We have done off-roading in
trucks and learnt how to sharpen
chainsaws and strimmers, as well
as how to mix up and get fuel
ready for the day.
As new apprentices, we have
loved every moment so far and
we are excited at what is still to
come.

New name for
project that helps
young find work
Inclusion Hampshire is the new
name for the Hook-based Hart
Neighbourhood Centre – a name
which reflects the great success of
the project.
The main focus will remain on
employment and education for people in North Hampshire, but the
work is still expanding says the manager, Cheryl Edwards.
Apprenticeships are one of the rapidly growing areas and Hart District
Council is taking an extra ten this
year – spread over most departments.
Hart says the aim of the apprenticeship scheme is to help youngsters
who are not in training, education or
a job. School leavers will get their
first experience of work and improve
their employability.
The catering project Fresh Start has
now been handed over and is being
run as Pride Catering – keeping seven
jobs.
Six people completed their Fresh
Start apprenticeships. Two of them
are staying at Campbell Place in Fleet
and have completed the Customer
Service NVHQ.
National Apprenticeship Week is
from March 11-15.

National award for dog
warden and apprentice
Hart dog warden, Lynn
Byfield and her apprentice
Gemma Philpott went to
the House of Lords where
they received the Gold
Stray Dog Footprint
awarded in the
prestigious RSPCA Animal
Welfare awards.
Last year there was a
record entry of 150 from
109 different

organisations across
England and Wales.
Hart’s Environmental
Health and Licensing
Manager, Nick Steevens,
commented: “This
recognises and celebrates
the excellence of the
Council’s dog warden
service and the welfare
standards it provides for
its stray dogs.”

Picture shows (left
to right): Baroness
Janet Fookes;
Gemma Philpott;
Lynn Byfield; and
Gavin Grant, chief
executive of the
RSPCA.
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‘Business of the Year’ CV Library soars ever upward
CV-Library, a Fleet based
job board company, which
scooped the Business of the
Year title at the recent
Inspire Business Awards, is
continuing its meteoric rise.
It is just 12 years since
Lee Biggins, then a 23-year
old carpet fitter working for
his father’s company Sure
Fit Carpets, launched the
firm with his technical
director, Brian Wakem.
In 2011 the firm outgrew
its premises at Grove Farm,
Church Crookham and
moved to Fleet’s Waterfront
Business Park.
Its database now holds a
staggering 5.5 million CVs

and more than a million job
applications are made by
candidates each month. Its

website receives 2.3 million
users every month.
Said Lee: “Both Brian and

I have always lived in Hart
and most of our 65 staff are
local – although we are a
national brand.
“This is a great location
for us – commutable to
London, in a strong
business district and with
local amenities that attract
fantastic talent.
“We all work hard and do
things right – using
common sense. That is why
we are doing so well.”
CV-Library is currently
rated in the Deloitte Fast 50
UK businesses and the Fast
500 in Europe.
The picture above shows
Brian (left) and Lee with just

some of the awards CVLibrary gathered last year.
As well as Inspire they
also took Best Job Board at
the Global Recruiter
Awards, Innovative Online
Marketing at the Onrec
Awards, Best Career Site at
the Website of the Year
Awards and a silver award
at the Hart Healthy
Workplace Awards.
Lee and Brian also made
it as part of the Young Guns
Alumni, class of 2012.
Meanwhile said Lee: “I
am usually thinking of what
we should do next.
“There is no room for
complacency.”

Business snapshot: new database shows Hart firms
are keeping busy – and some are award-winners
Last year was a busy one for businesses in
Hart. Several local firms won prestigious
local and national awards, while others
secured large international contracts.
Several businesses were successfully
launched and others expanded into new
premises.
Recent completion of the Council’s new business
database shows that the district’s largest industries
are Professional and Business Services and Personal
Services (hair, beauty, therapies, photography, interior design etc), closely followed by the Retail and
Construction industries. Hart has a large number of
small businesses, with 36 per cent either sole
traders or mainly working from home.
Within the Professional and Business Services sector in Hart, the majority are engaged in Marketing,
Communications and Web Design, followed by
General Business Services and Financial Related
Industries. Fifty eight per cent of this industry
works from commercial premises in the district’s
successful business centres and parks.
Larger businesses are also represented, with the
majority being divided in equal proportions
between the Manufacturing, Automotive and IT
and Telecommunications industries.
This diversity and variety of business sizes and
sectors making up our thriving district ensures
that Hart remains the most desirable place to live in
the UK.

Hart launches new
business support service
Hart District Council is launching a new service to
support local businesses. Companies can now
access free current and relevant business
information through the Council’s website,
register for a regular business news bulletin and
attend local events.
The current economic climate has highlighted
the need for a range of support services to be
available to the wide variety of businesses in the
area, ensuring that companies prepare and plan
for the future and that the business economy in
Hart continues to grow and thrive.

Council launches first
Hart Business Forum
Later this year, Hart District Council is inviting all
businesses in the area to the first Hart Business
Forum.
This launch event will kick start a collaboration
between the public and private sector working
together to plan and prepare for the future of Hart’s
business economy.
This is the chance for businesses to have their say.
The Business Forum gives companies the opportunity to meet the Council’s Chief Executive and
Leader and give feedback about current issues
affecting local business and the support required
moving forward.
There will also be ample opportunities for networking with other local companies and to meet
local business support providers.
Jenny Atherton, Economic Development Officer
at Hart, said: “We want to hear what concerns businesses working in the district. Perhaps it’s broadband, transport links or planning regulations?
“If you’re working from home, are you struggling
to source an affordable larger workspace and do
you need more networking opportunities? Are you
having difficulty recruiting, sourcing training or
would you like to know about apprenticeships?
“This event is your chance to have your say and
get it heard.”
Businesses will also have the opportunity to register for the new Hart Business Partnership, a collaboration between private sector businesses and
the Council, which will give Hart’s businesses a
voice in strategic planning.
Members will be kept up to date with a regular
business news bulletin and invited to events to discuss business concerns on issues and services that
affect the district.
Information from the forum will be used to build
up a picture of businesses in the district and their
issues. It will then be used to support the Council’s
future strategic business development policies and
shape business support moving forward.
Hart District Council Leader, Ken Crookes said:
“This event is an excellent opportunity for companies to contribute to the future of business in the

district and we are encouraging businesses from all
sectors and of all sizes to attend and have their say.
“We are committed to supporting local enterprise
and recognise that our businesses contribute
hugely to the prosperity of our district.”
Hart Business Forum is being planned for later
this year.
To add your name to the database and for more
information about the event, please email
jennifer.atherton@hart.gov.uk or visit
www.hart.gov.uk/business

New Business Support
Website Launched
The Council website’s Business Section has been
re-launched and now offers a broad range of
relevant business support resources.
The aim of the new website is to make local
businesses aware of the support available to
them and provide them with information of how
to access it.
The website contains a comprehensive list of
organisations and local firms offering business
support, provides links to funding sources and
includes information to help firms find business
premises. Also included are details about the
many services provided by the Council to the
business sector, including help on pre-planning
advice, business rates and trading standards.
Economic Development Officer, Jenny Atherton,
said: “The website is just one small way we can
support businesses and I’m always keen to hear
of more ways to help local companies”.
You can access the new webpages at
www.hart.gov.uk/business

Contact Us
For more information about the new business
support services or to be added to the business
database, please contact Jenny Atherton,
Economic Development Officer by email
jennifer.atherton@hart.gov.uk, tel 01256 845465
or visit www.hart.gov.uk/business
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Remedy for a life of grime
Filthy and/or verminous premises
are homes that are considered to
be
infested
with
vermin
(including rats, mice or other
pests), or are in such a filthy
condition that they are a health
risk.
Often the accumulations of material
that build up within these properties
can be considerable thus creating a risk
not only to the occupants but to neighbours.
Hart’s Environmental Health department can take legal action to clean up
these premises. Hoarding is typically a
symptom of other health issues linked
to trauma or stress so the occupants
have to be dealt with sensitively.
Environmental Health works in partnership with other organisations to
ensure where possible that the broader
cause of the issue and longer-term support needs are addressed.
Once the Council has been notified an
officer will inspect the premises to find
out the extent of the problem and if necessary talk to the occupier to try to get
an agreement to remove all accumulations and to thoroughly clean the property.
If the owner or occupier fails to
improve things the Council can serve a

Hart’s Environmental
Health department is
backing the current
Government campaign to
persuade smokers to quit.
The campaign is based on
the premise that if people
could see the harm that
cigarettes do they would
stop. It supports smokers
by providing practical
tools and advice in the
form of Quit Kits
(available from local
pharmacies).
Don’t forget – National No
Smoking Day is on
Wednesday March 13.

SIGNS OF AN INFESTATION

l Damage to your property and
attacks on food. Gnawing on hard
materials, ‘smear’ marks where
rodents regularly travel the same
route and holes in and around
your property can all be indications of rodents. Footprints may
also be evident in dusty environments.
l Clean-swept paths where vegetation has become flattened.
l The most positive proof of any
infestation, of course, is to see
live rats or mice. However,
because they are generally nocturnal and secretive, live animals
are not often seen.

HOW TO PREVENT RODENTS
l Rodents require food, water and
shelter to survive and removing
any one of these will help to
reduce the likelihood of an infestation.

Environmental
Health launches
Facebook link

Hoarding is typically a symptom of other health issues linked to trauma or stress, but filthy
conditions like these can be a health risk to neighbouring properties too
notice requiring the property to be
cleansed and all rubbish and filthy articles removed. Failing to comply with
that may result in the Council carrying
out the works and recovering the costs
back from the owner or occupier.

Rodents are public enemy No 1
There’s nothing pleasant or cute
about the damage and ill health that
can be caused by rats and mice.
Taking sensible precautions to deter
vermin is very important.
Rats and mice will readily infest
both domestic and commercial
premises. Entry can be gained
through holes in walls, gaps under
doors and other openings. Rodents
can damage buildings, fixtures and
fittings through gnawing and
defecation and contaminate food.
They can also transmit serious
diseases.

Hart backs antismoking
campaign

l Store food in rodent proof containers and keep bin areas clean.
l If you have a bird feeder, make
sure it is rodent proof with only
small amounts of feed to reduce
spillages.
l Composting can attract rats so it
is important to ensure that the
composter does not allow them
in and it is checked regularly for
signs of activity.
Where rats or mice are identified
they can be controlled either by
using traps, or more effectively
poisons. Rodenticides can be
purchased from DIY stores, but by
far the safest method of rodent
control is to contact a reputable
pest controller trained to ensure
poisons are safely handled and who
will provide advice on pest
prevention and proofing. Hart
District Council offers a chargeable
pest control service for residents at
a competitive price.
In addition the Environmental
Health department can deal with
infestations on any land and will
work with the landowner to resolve
any activity. Where this is
unsuccessful, the Council can treat
any infestation in default and
recover the cost from the
landowner.
If you are experiencing problems
with rodents and would like advice
or assistance contact
Environmental Health on 01252
774421 or email eh@hart.gov.uk

For more information or to discuss a
property which you feel is filthy and/or
verminous, contact the Environmental
Health Department on 01252 774421 or
email eh@hart.gov.uk

You can now contact
Hart’s Environmental
Health on Facebook.
https://www.facebook.c
om/pages/HartEnvironmentalHealth/194893973982144

Dog wardens
collect two stray
dogs a week
Every year the Hart’s dog warden
service collects more than 100 stray
dogs. Thankfully, the majority are
soon returned back to their loving
homes and grateful owners.
The Council is responsible for
stray dogs under the Environmental
Protection Act 1990.
Where the dog warden believes a
dog is straying, it will be seized and
if the owner is not found it will be
kennelled for seven days. After that,
the Council is given legal ownership of the dog.
The dog is then assessed for
health or behavioural problems
before being re-homed either
directly to a new owner, or to a local
re-homing centre.
Thanks to a good working partnership with the RSPCA and Dogs
Trust, all re-homed dogs are microchipped and neutered at no cost to
the Council.
It is a legal requirement for all
dogs to wear a collar which displays
a tag with the owners’ details when
in a public place. However, many
dogs escape from home while not
wearing collars. The dog warden
service keeps a register of lost and
found dogs. More and more dogs
are now micro-chipped, which can
help locate the last recorded owner.

If You Find a Stray
When a stray dog is found the dog

warden asks the finder to hold on to
the dog until it can be picked up
(collection is usually within two
hours).
The dog warden is available to
pick dogs up during normal office
hours, 9am to 5pm on Mondays to
Thursdays and 9am to 4.30pm on
Fridays. At weekends, Bank Holidays and weekday evenings an Out
of Hours dog collection service is
provided – ring 08456 770678.
It is important to keep dogs under
control at all times as, under the
Dangerous Dogs Act 1991 section 3
(1), any dog dangerously out of control in a public place may be guilty
of an offence.
Make sure your garden is secure so
your dog cannot escape and keep it
on a lead when on a public highway.
The dog warden service is currently offering FREE micro-chipping
to all Hart residents. Personal
details are kept on a database so
should be kept up to date at all
times.
For more information contact the
Dog Warden on 01252 774421 or
email eh@hart.gov.uk

www.hart.gov.uk
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Boom in telephone and
smart card parking payments
Council staff clear debris at
known trouble-spots

Work ongoing to
prevent flooding
Hart escaped bad flooding
during the wet weather –
partly because the rainfall
was not as bad in North
Hampshire as in some
areas and partly because
of steps taken since the
last serious floods in the
district.
However, the warning
still goes out – do not
become complacent!
Hart works closely with
the Environment Agency,
Hampshire, parish councils
and water companies to
address flood risk within
the district.
Due to this close working
relationship, much has
been done to reduce
potential flood risk by
things like clearing blocked
highway drains and
ensuring more regular foul
and surface water sewer
cleaning, together with the
clearance of ditches and
watercourses.
Hart also obtained
£90,000 worth of funding
to investigate and alleviate
flooding in two areas of
Hart, with a further
£160,000 allocated.
The Council regularly
maintains a network of
watercourse debris grilles.
These are placed at known
trouble-spots, upstream of
culverts with a blockage
history, to reduce possible
flooding. In the event of
surface water flooding to
people’s homes the
Council also provides
sandbags to help
homeowners protect their
properties.
Anyone who has
previously suffered
internal flooding is
recommended to install
measures to reduce the
possibility of water
entering the property.
The Council can advise
residents on all aspects of
flood protection and
alleviation.

Telephone payments for
using Hart’s council car
parks have soared by 50
per cent over the past
year and Smart Card
payments are also up –
by 30 per cent.
With the introduction of
Mi Permit telephone payments, Hart now provides
customers with four methods
of payment for parking as follows:
l Coins in all machines in all
council owned car parks.
l Chip and pin payments in
Station Approach car park
Blackwater, Hartley Wintney and Church Road,
Fleet car parks
l Smart card in all other car
parks
l Telephone payments in all
of them.
Telephone parking has
been available in Hart for the
last two years.
Parking manager, Geoff
Hislop said: “We want to give
our customers every opportunity to pay for parking and
this telephone parking system has proved an invaluable
asset in providing alternatives to cash.
“Just text your request and
where you are parked. There
is no returning to the car to
display your ticket, fumbling

tion on (01252) 625991
l Your unused credit on the
card is safe. If you lose your
card we can block it from
further use and transfer the
unused balance onto a
replacement card
l Businesses and charities
can buy the cards for their
staff to use. This can
reduce petty cash claims
and general administration.

What is the advantage
of a smart card over
cash or a permit?
for change at night or having
to leave the car park because
you don’t have change.
“We also operate our very
own smart card that helps
you budget for your parking.
Set up a card with a small
amount and top it up on line
as and when you need to.”

Parking@Hart Smart
card (The card to get)
Hart’s Smart card is a
rechargeable card that can be
used to pay for a parking
ticket in any council car park
or anywhere on-street where
charges are made.
With the introduction of
new ticket machines in all car
parks Hart wants to offer a

variety of ways to purchase a
ticket.
The card means:
l You don't need to carry
cash around to pay for
parking
l You can recharge the card
with any amount you want
(maximum £500) so you
can budget for your parking by crediting the card
for (say) a month.
l You can use a credit or
debit card to recharge the
smart card at the Civic
Offices, in Harlington Way
Fleet,
or
online
at
www.hart.gov.uk and follow the prompts for on
line payments, or by telephoning the parking sec-

It’s no fun asking strangers
for change or going into a
shop and being refused
change or asked to buy something you don’t really want.
Nor is it fun keeping an eye
on young children or the elderly while rooting through
belongings to find change, or
listening to the tut-tutting of
impatient people behind you,
or having a purse or wallet
open in full view. It’s even
less fun having to pay a
penalty charge for taking a
chance because you didn’t
have change or the right
combination of coins to buy
a ticket.
Details of both systems are
on our web site.

‘Look past the uniform and you will see very nice people’
The people that the public
still know as traffic wardens,
(officially, Hart calls them
civil enforcement officers),
do not always get a good
press.
But Hart’s parking manager, Geoff Hislop, believes
they get a raw deal and that
far from just issuing penalty
charge notices to motorists,
they spend a lot of their time
helping the public – deeds
that often go unreported.
Six members of his staff
decided to tell us something
of how they see the public
and how the public sees
them.
One of them said the best
experiences were meeting
and chatting to so many different sorts of people and
projecting a positive image
of being approachable.
One of her most satisfying
deeds was in helping a confused elderly man find his

car containing two pet dogs
that he had left in Fleet’s
Church Road car park. He
could not even remember
the colour of his car – only
that it was a Vauxhall!
The same officer believes
that people who return to
their cars and find tickets are
probably more angry with
themselves but sound off at
the person who issued them.
“I have never really felt
threatened
by
anyone,
although I have had abusive
language shouted at me. I
take none of it to heart.”
She added: “Most people I

deal with are polite and courteous. Only a very small
minority are rude and, of
those, most apologise when I
point out that I find their
behaviour unacceptable.”
On the other hand, a male
officer says he gets regular
abuse from people who park
in disabled spaces outside
McDonald’s in Fleet Road,
Fleet. Anyone without a disabled badge gets a ticket –
but the offending fast food
customers don’t spare a
thought for the disabled people who need the spaces.
Other motorists are pleasantly surprised when the
officers help them over
money which has become
lost
in
malfunctioning
machines.
A third officer remarks on
the number of people who
find a ticket on their cars and
then say they have ‘only
been two minutes’.

“If I was them I would buy
myself a new watch, as the
ones they have are obviously
broken!” he adds.
According to a fourth officer, the abuse doesn’t just
come from the offenders –
but from passers-by whose
usual sally is “Get a real job”.
However, he adds, that for
every person who gives them
grief, there are several who
congratulate the officers on
their work and who appreciate them ticketing or moving
on drivers who have parked
on double lines or in disabled or permit bays.
A supervisor said it is a very
rewarding job – “Our team
are upbeat, helpful and
always professional.”
Her appeal to the public is
for people to respect them
for doing a necessary job.
“Look past the uniform
and you will see what I see –
very nice people.”

Leisure
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Referral scheme is just
what the doctor ordered
Patients who need help to recover from
injuries and illnesses may now be able to
get aid at both Frogmore and Hart Leisure
Centres following the success of the initial
GP referral scheme at Frogmore.
Doctors now offer the opportunity to
some patients to recover by visiting Hart’s
leisure facilities and having a course of
sessions with fully trained instructors.
The instructors hold a level 3 in GP
Referral, specialising in illnesses and
injuries ranging from obesity to
osteoporosis.
Sam Knowles, leisure development
officer who is in charge of health and
fitness over both sites, said: “After seeing
the success of the scheme at Frogmore
and the fact that some participating
surgeries were in Fleet, it was sensible to
start the scheme at Hart Leisure Centre
too.”
The GP Referral Scheme is a ten-week
course. Patients have two, 30-minute
sessions a week with an instructor, paying
just £4.55 a time. On completion of the
course, they have the opportunity to take
out membership, at a reduced rate, to aid
their ongoing recovery.
Anyone interested in finding out if a
surgery is participating in this scheme
should contact Sam.Knowles@hart.gov.uk

www.hart.gov.uk
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New charity sails to success
Hawley Lake Sail Training
Centre recently became an
independent charity and, in
doing so, cemented its links
with
local
military
personnel.
Set within the estate of 3 RSME
Regiment, Minley, the lake is a
beautiful location for a wide range
of water sports and is home to a
friendly sailing club and a vibrant
training centre. There’s something
for all ages and abilities, with a
particularly strong junior section.
Supporting the services forms a
key part of the aims of the new
charity, but the club also has a
large civilian membership.
Mick Ogle, communications
member on the club committee,
said: “It’s a privilege for us to share
this site with the Royal Engineers
and great to see them making use
of the club in their well-earned
spare time.”
Lt Col Jim Fernandes, Commanding Officer at Minley and
Commodore of the Hawley Lake
Sail Training Centre, sums it up:
“Service men and women have
been working very hard through

Thumbs up: Hawley Lake is popular
with both the services and civilians
difficult times and having access
to facilities like Hawley Lake is a
great way for them to both
unwind and mix with like-minded
non-service members.”
For information on courses or
membership contact the Centre
on 01252 863341 or visit
www.hawleylake.org.uk

Leisure Shorts
‘Buddy Scheme’
launched at Hart
Leisure Centre
Hart District Council and Hart
Voluntary Action recently launched
a Buddy Scheme for people with
disabilities at Hart Leisure Centre.
The idea of the scheme is to
provide support to people with
additional needs, so they can
access the facilities at the centre
on a regular basis.
Buddies are local volunteers,
whose role is to support a person
with additional needs, so they can
take part in sport and physical
activity. They motivate, encourage,
mentor and befriend the person as
well as help to break down
barriers to participation.
Kevin Wallace, who helped set
up the scheme, said: “This is a
great way for people with
additional needs to come to the
leisure centres and benefit from
taking part in physical activity.”
Anyone interested in taking part
in the Buddy Scheme or becoming
a volunteer Buddy, should contact
megan.r@hartvolaction.org.uk

Family fun days are
a huge success
In February Hart and Frogmore
Leisure Centres each hosted a
FREE Family Fun Day.
Exercise bikes were set up in the

reception areas and members of
the public were asked to see how
many times they could cycle the
distance between Hart and
Frogmore Leisure Centres (six
miles).
Many people of various ages and
cycling ability took part and were
supported by leisure centre staff
when needed.
Others attending the fun days
were given the chance to sample
the various sports courses on offer
at each site, as well as chatting to
club members and coaches.
Ben Meakings, sports and
activities manager, said: “We have
a wide range of courses and
activities for the whole family to
enjoy, and the fun day is a great
way to showcase these.” The day
also saw the launch of a new ‘30
days for £30’ gym trial offer.
For more details on this offer, or
any of the exciting courses and
activities at either leisure centre
please visit
www.threesixfive.org.uk

Stay active in 2013
The year 2012 was a massive one
for sport and physical activity.
Hart staged many different events
aimed at bringing the community
together, as well as inspiring
people to become more active.
With 2013 now well underway
may we remind Hart residents of
the many ways they can continue
to remain active and enjoy the
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Free swims on offer
for expectant mothers
Pregnant women can now enjoy a
concessionary rate for swimming at
Hart Leisure Centre.
Swimming is one of the main
activities classed as ‘good exercise’
during pregnancy.
The Council’s leisure development
team consulted the local team of
midwives, to see what ideas they
had and what could be offered. All
local pregnant women can apply for
ten free swims. These can be
collected from reception at the
leisure centre. The midwives’ team
fully supports the idea and will tell
every pregnant woman they see at
antenatal clinics and appointments.
Sam Knowles, leisure
development officer said: “This
scheme is something we wanted to
offer, as we could see it has a health
benefit for expectant ladies.”
The scheme has got off to a good
start with a steady uptake. The
Council will encourage the women
to continue exercise once they have
given birth and to encourage their
children into exercise.
Those interested in other
concessionary rates should visit
www.threesixfive.org.uk

www.hart.gov.uk

Mixed abilities at
badminton tournament
Last month Hart Leisure Centre
hosted a badminton tournament
for both social and league players.
The event featured singles,
doubles and mixed doubles events
for each category and was a very
competitive and fun event.
Kevin Wallace, leisure
development officer said:
“Badminton has always been very
popular at both leisure centres and
is a great way to stay active. We
have various clubs at the centres

Leisure

Hart Health Walks are gentle,
safe and social – and open to all
refreshments and a chance for a
chat.
People can just turn up for any
walk. HVA asks that newcomers to
the walks arrive 15 minutes early to
allow time to complete a simple

Hart Voluntary Action (HVA)
currently runs four free Health
Walks for 120 people a week
across Hart.
They are aimed at those who
would like to walk at a gentle pace in
a safe and social setting.
People who are recovering from an
illness who would like to begin to
take gentle exercise, or would like to
meet people, are particularly encouraged to take part.
There are also shorter walks for
those who are less able and everyone
can walk at their own pace.
The walks are about 50 minutes
long, led by trained volunteer walk
leaders and require no specialist
walking clothes, other than stout
shoes.
At the end of the walk there are

Leisure Shorts
health benefits of sport and
physical activity.
April sees the launch of the
summer countryside walks
programme at various countryside
sites, including Fleet Pond,
Odiham Common and Hazeley
Heath. The walks are of various
distances and suitable for all the
family.
If you are still feeling inspired by
the events in 2012 and sports
courses are of interest to you, then
Hart and Frogmore Leisure
Centres have a wide range for you
to enjoy. They include badminton,
swimming, trampolining, squash,
archery – and many more.
For more details please check out
the website
www.threesixfive.org.uk or
contact a member of the reception
team on 01252 629974 (Hart) or
01252 873454 (Frogmore).
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that play both league and casual
badminton, so it’s important we
are able to cater for both
standards of players.”
A similar event will be held at
Frogmore Leisure Centre later on
in the year.
For details on this or how you can
get involved in badminton please
visit www.threesixfive.org.uk

Half term fun always
popular at Frogmore
February half term saw a range of
fun and exciting activities at
Frogmore Leisure Centre – and
more of the same is planned for
the May half term.
Activities included bouncy
castles, arts and crafts, football,
basketball and much more. Sports
and activities manager, Mike Dear,
said: “The half term sessions are
always popular and are a good
way for children to take part in fun
and exciting activities in a safe and
structured environment.”
A fully Ofsted registered crèche
is also available. Parents can then
use their free time to either take
part in a fitness class at the centre
or use the gym and / or health
suite. Alternatively, parents can go
offsite if they wish.
For more details on forthcoming
holiday activities and/or the
crèche, please visit our website
www.threesixfive.org.uk or
contact our reception team on
01252 873454.

registration form.
For more information on the walks
or becoming a Hart Health Walk
Leader call Karen on 01252 815652
or e-mail
admin@hartvolaction.org.uk

Health Walks – where and when
Hook

Every Monday (excluding Bank Holidays)
10.30am, from St John’s Church, London Road,
Hook RG27 9DR

Church
Crookham

Every Tuesday, 11am, from The Black Horse, The
Street, Church Crookham, Fleet GU51 5SJ

Odiham

Every Thursday, 1.45pm from The Parish Rooms
(next to Odiham Library), The Bury, Odiham,
RG29 1NB

Hartley
Wintney

Every Friday (excluding Bank Holidays), 11am
from Rosefield Court sheltered accommodation,
Monachus Lane, Hartley Wintney, RG27 8NP.

Spring/Summer 2013
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Crash course for students
Pupils at Yateley School
were shocked to see a
crashed car in the school
grounds with the head
of a ‘dead driver’
sticking through the
smashed windscreen.
The macabre display was
part of a week-long safety
roadshow at the school,
organised by Hart Community Safety’s education interventions officer, Sammy Hexter-Andrews.
Themes for the event were
substance misuse and personal safety and it incorporated more than 38 hours of
formal teaching of Years 7-11,
as well as informal drop-in
sessions for sixth formers.
The car was one of the aids
used to show young drivers

Chris Sayers (left) pointing out the crash to (left to right): Cllr John
Kennett; Yateley Head Mark Jackman; and sixth form director Edward
Mather, with sixth formers listening in.
and prospective drivers the
devastating affect of road
accidents and the need to
always wear seat belts.
Chris Sayers, from Yateley
fire station, told Hart News:
“It is surprising how some
young people don’t use belts
– despite having worn them

throughout their childhood. I
do think they have taken in
the message after seeing
this.”
Sixth form director, Edward
Mather, commented: “Having people here all week has
meant there has been a great
deal more inter-action than

when they just come in for an
hour or two.”
As well as the Fire and Rescue Service, the week featured
representatives of the police,
the county road safety team,
Alcoholics Anonymous, the
Youth Empowerment Crime
Diversion team, Brake (a road
safety charity), Frimley Park
Hospital and the Hart Community Safety team.
Cllr John Kennett, Hart’s
Cabinet member for community safety and licensing,
called in to see the event.
He said: “The council places
great importance on sponsoring these sessions to educate
students about how to stay
safe and take responsibility
for their actions – and also
how unwise lifestyle choices
in their youth can affect the
rest of their lives.”

Relate at Odiham
Relate is now offering a
counselling service at Odiham Cottage Hospital as well
as Basingstoke and Aldershot.
A reduced cost service is
being offered in relationship
counselling, family counselling, young persons counselling and sexual therapy.
You can contact Relate on
01256 423844 or visit
www.relatenehab.org.uk

E-newsletter
Safer North Hampshire Community Safety produces an
electronic monthly newsletter for residents, community
groups and professional
organisations advising on
local community safety initiatives, current issues and
awareness campaigns within
Hart. If you would like to subscribe, email community
safetyteam@community
safetynh.org

Shake up in Hampshire policing with new Commissioner
Last November brought in significant changes in the way our Police
Service is governed in Hampshire
and all over the country.
A Police and
Crime Commissioner
was
elected for the
county, to work
in conjunction
with a new
Police
and
Crime
Panel.
Councillor John
Kennett (right),
Cabinet member for community safety and licensing, is Hart’s
representative on this panel and we
asked him how things are going.
Hart News: What are the advantages of the new arrangements?
John Kennett: Over time the new
Commissioner, Simon Hayes, will
become a more publicly recognisable
face of police supervision, so if residents have questions or comments
about policing in their area, they
have a name of a person to go to
who has the power to change things.
If they don’t like what he does, they
can vote him out at the next election.
HN: So what will the Chief Constable do?
JK: The Commissioner is responsible for setting policy objectives and
allocating resources, especially
money, and then monitoring how
the objectives are being met. The
Chief Constable will still be responsible for all operational matters and, if
things go wrong, he will need to
explain why to the Commissioner.
HN: Tell us more about the Police
and Crime Panel.
JK: The Panel is made up of members from local authorities all over

Hampshire. It is good news for Hart
because for the first time we get one
seat and one vote, just the same as a
large
‘unitary’
council
like
Portsmouth or Southampton. Our
job is to monitor how the Commissioner is doing his job and we have
two particular obligations. Firstly, to
approve the Policing Plan and
Budget each year and, secondly, to
approve his choice of Chief Constable. In both cases, if a two-thirds
majority agrees, we can veto the
Commissioner’s decision.
HN: Anything else?
JK: It is not part of the job description, but we are nearly all local councillors who can be a focus for questions from both fellow members of
our own council and residents in our
own districts. The only exceptions

are two independent members
whom we selected to give an extra
dimension to the Panel.
HN: Do you see any problems
doing your job?
JK: Simon is likely to ask for an
increase in the Police Precept, which
is the money which Hart collects
through everyone’s Council Tax and
passes on to the Police. This will
need good justification at a time
when the county and most local
councils are freezing their rates, but I
think there will be a tendency to
back a new commissioner and give
his plans time to work. The same will
go for choosing a new Chief Constable once Alex Marshall leaves to take
charge of the new Police College.
HN: Anything else?
JK: As it says in the Halifax survey

below, we are very fortunate in Hart
to have a relatively low crime rate.
My main challenge is to keep it that
way by keeping police attention and
resources coming to North Hampshire. It would be very easy for a new
Commissioner to divert an excessive
amount of resources to areas further
south which may have much greater
problems.
HN: How can you do this?
JK: By being a diligent member of
the Panel and forming a good relationship with the Commissioner and
other Panel members. As well as
attending all the full Panel meetings,
I was a member of the small interview panel which selected the Independent Members and am also one
of a small group scrutinising the
budget.

Hart crime rates drop by almost another third
Already one of the safest places to
live in the country, Hart saw a 30.6
per cent drop in recorded crime
last summer on the previous year.
Anti-social behaviour fell by 10.9
per cent, with 129 fewer incidents;
criminal damage and arson fell by
27 per cent, with 105 fewer
incidents, and total violent crime
fell by 28 per cent, (118 fewer
incidents). During the recession a
large increase in theft and robbery
was seen across the county, but
this too dropped, with a total of
594 fewer incidents.
The Safer Hart Community
Safety Partnership has continued
to work towards the reduction of
crime in the area, focusing on
education and enforcement.
Senior school students across the

district take part in regular lessons
and drug and alcohol education
run by the team.
Anti-social behaviour over high
priority nights such as Hallowe’en
and Guy Fawkes Night is at an alltime low, with all senior school
pupils reminded of the importance
of appropriate behaviour in
regular assemblies.
The team has also run crime
reduction initiatives focusing on
home and vehicle security, as well
as activities for young people such
as the successful Soccer at Six
programme. The annual Think
Safe education initiative also sees
more than 600 Year 6 pupils being
taught a variety of safety
scenarios, including gas safety,
stranger danger and fire safety.

Graffiti within the district is
regularly removed during biannual clean up weeks, with an
overall reduction in of 70.5 per
cent, or 110 incidents. Hart aims to
remove offensive graffiti within 24
hours, and also removes graffiti
from private property during the
clean up weeks.
The Community Safety Team at
Hart recently merged with teams
in Rushmoor and Basingstoke. It is
hoped that this larger team will be
even more effective. Although the
teams may have merged, there
are still local officers based in all
three areas, ensuring local issues
are dealt with and working to keep
crime levels within Hart falling.
For more information visit
www.safernh.co.uk
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HVA offers a
range of support
Hart Voluntary Action
(HVA) delivers a range of
support services to
voluntary and community
groups operating
throughout the district.
A charity in its own
right, HVA offers a ‘onestop-shop’ for support
and information aimed at
helping other charities
and voluntary
organisations to develop
and deliver their own
services.
HVA also promotes
volunteering within Hart
by brokering between
organisations looking for
volunteers and individuals
seeking to be volunteers.
Membership is free and
is open to any voluntary
or community group
operating in Hart or the
surrounding area.
Members do not need to
be registered charities;
they simply need to be
open to all and committed
to improving the quality
of life for the residents of
Hart.
HVA also develops and
delivers services. One
example is ‘Minding the
Garden’ (see Chairman’s
article on p18) while
‘Grow with Hart’, another
gardening service, brings
together vulnerable older
people no longer able to
manage their garden with
volunteers who want to
grow their own food but
lack the space.
HVA also manages Hart
and Rushmoor Young
Carers, which offers
support to children and
young people who have
taken on a caring role for
a parent, sibling or other
relative. The group is
open to young carers
aged ten and over and
meets one evening a week
during school term-time.
It offers a variety of
activities such as sports,
arts and crafts and
personal challenges.
Where possible, the group
will arrange transport for
those who find it hard to
get to Fleet.
Any charity or
community group needing
extra support, or anyone
seeking advice on how to
set up a charity or
voluntary group, or
anyone simply wanting to
use any of their additional
services, should get in
touch with Hart Voluntary
Action.
Go to
www.hartvolaction.org.uk
or call 01252 815652.
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Community Safety
Teams join forces
Three community safety teams became the
first in Hampshire to
join forces in a bid to
be more efficient,
flexible
and
save
money.
The teams at Hart, Basingstoke and Deane and
Rushmoor councils are now
led by a single community
safety manager, Caroline
Ryan.
Although the community
safety staff still focus on
their own areas, the move
has created capacity for
them to work together to
tackle shared issues, and
flexibility to respond to
urgent ones, such as antisocial behaviour, at busy
times.
The new arrangement
forms part of the savings
programmes for all three
councils, saving around
£100,000 a year in total in
the longer-term.
It is also seen as the first
step towards potentially
bringing together the three
wider community safety
partnerships, Safer Hart,
Safer Rushmoor and Safer
Basingstoke and Deane to
form Safer North Hampshire.
These partnerships now
work more closely together
informally and are concentrating on tackling community safety issues that are
specific to them, but as part
of an overall plan for north
Hampshire. This has cut
down on duplication of
work and meetings and the
change is being welcomed

by the councils’ partners,
such as the police and fire
service, who previously had
to attend three lots of meetings, often covering similar
issues.
Although the individual
community safety staff continue to be based at the various council offices, they
are now managed from
Rushmoor.
Councillor John Kennett,

Hart District Council’s community safety Cabinet
member, said: “There are
many examples across the
country where councils
have achieved better value
by combining operations
but we are the first in
Hampshire to do so. By
working together more
closely, we believe we will
have a much stronger voice
to seek the best for our local
communities and for north
Hampshire as a whole.”
Caroline, who had been
the Safer Hart Community
Safety Manager for six
years, adds: "This pioneering venture offers an exciting opportunity to change
the way that community
safety is approached in
north Hampshire and I am
thrilled to be able to influence and shape this project
moving forward.”

Hart and Rushmoor are also
set to share CCTV services
Last November Hart members agreed that the Council should enter into a
shared CCTV service with
Rushmoor Borough Council.
This is the latest shared
service initiative to be
implemented with neighbouring authorities, and it
will allow Hart not only to
provide improved coverage on its CCTV camera
network, but save more
than £100,000 on the cost

Secure your shed!
Safer North Hampshire is reminding residents
to be vigilant and ensure that sheds and
garages are secure. Unfortunately burglaries
have increased over the past few years, with
sheds and garages being the main targets.
Cover shed windows to hide the contents, as
well as security-marking tools and equipment.
Shed locks should be bolted through the door,
with a reinforced steel plate on the inside, and
supported with a hardened steel padlock no
less than six cm wide. Check that your insurance covers the contents of sheds and garages.
Safer North Hampshire holds property security roadshows around the district throughout
the year. For information on where the team
will be visiting and to download a free advice
leaflet, go to www.safernh.co.uk
For more information call 01252 774476 or
email CommunitySafetyTeam@
communitysafetynh.org

of installing a new control
room.
The shared control room
is due to be up and running by May and it will be
located at Rushmoor’s
offices in Farnborough.
Existing Hart staff will
transfer to Rushmoor.
Hart is also reviewing
the location and quality of
its existing CCTV camera
network, with the aim of
delivering further service
improvements.

Another record
year for Lions Store
Last year the Lions
Community Store in Fleet
collected more than 10,000
donated household essentials
and distributed them to 1,670
needy local families.
Since 1999 the store has
handled an incredible total of
97,030 items and helped
24,800 individuals and families.
The store’s core policy is to
give starter packs of
household essentials, (beds,
bedding, tables, chairs and
kitchen utensils, etc), to people
who have to move into new
accommodation, mostly that
provided by housing
associations. Recently the
need for starter packs has
increased.
The store always needs
beds, bedding, sofas and
fridge-freezers and so on.
There are restrictions on what
can be accepted, but as long
as items are usable, safely
transportable and in
reasonable condition, the store
can arrange to collect.
Everything donated goes
directly to needy families, free
other than for a small charge
to cover transport costs, etc.
Collecting donations is free.
Entirely operated by
volunteers, the Community
Store has no expensive
premises, staff or fundraisers.
Volunteers are always needed
for help with administration,
sorting donations or crewing
vans. Fit helpers are wanted to
help drivers with lifting and
stand-by van drivers are also
needed.
Contact Beverley Allardice at
the store in Basingbourne
Park, Fleet on 01252 616998.
Opening hours Tues - Fri,
10.30am to 3.30pm. Early
afternoon is the best time to
call. Email admin@
communitystore.org.uk or
visit
www.communitystore.org.uk
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My excellent
year
By Hart
Chairman,
Cllr Chris
Axam
When
I
decided to
stand
for
election as a
councillor
for the Fleet
Courtmoor
Ward in May 2007 it never
entered my mind that one day I
would have the privilege of being
Chairman of the Council and representing the district at official
engagements.
To put this into context the
position comes with the honorary
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title of being the first citizen of
Hart, second only to the Lord
Lieutenant of Hampshire. I consider myself fortunate to have
been Chairman during the current year, as 2012 was by any
measure an excellent year, with
the celebration of the Queen’s
Diamond Jubilee and the Olympic
and Paralympic Games.
There are two events associated
with the Diamond Jubilee that I
will always remember. The first
was being a guest of The Lord
Lieutenant of Hampshire when
she hosted the Queen to lunch at
the New Forest Agricultural Show
and the Chairmen and Mayors
from all over Hampshire joined
her on the final day of the Jubilee
celebrations.
The other occasion was the dedication of the Queen Elizabeth II
Fields in Hartley Wintney which
are to be managed as a nature
reserve in perpetuity. As part of
the ceremony I was asked to write

groups and companies to make
more use of the office of Chairman.
One of the advantages of being
Chairman is that it affords you the
opportunity to raise funds for
charities through a number of
events. In my case I have chosen
to support the Lions Community
Store, based in Fleet, with whom I
have had an association for the
past 12 years as a volunteer driver.
The store recycles household
goods – collecting and redistributing them to the less fortunate.
My other charity is one started
by our own Hart Voluntary
Action. In 2009 it had the idea to
support individuals with mental
health issues or learning difficulties through ‘ecotherapy’ creating
a garden project called ‘Minding
the Garden’.
The project received an initial
three-year grant from Ecominds
Big Lottery funding and an additional grant in 2012 to help the

a letter to the future Chairman of
Hart in 2072/73, explaining the
background to the Jubilee celebrations and the events which were
being held locally and nationally.
Local schoolchildren were
invited to attend the naming ceremony and along with my letter
they provided small items associated with the year to be placed in
a time capsule to be opened by
that Chairman in June 2072. In
addition, to mark the 30th
Olympiad, we planted five olive
trees, the significance being that
at the time of the original
Olympic Games they represented
peace and goodwill.
In undertaking my civic duties I
have come to realise that
although there is no practical difference between a Chairman and
a Mayor, the public perceive that
there is. This is, I believe, partly
due to the ceremonial regalia associated with a Mayor. I would like
to express a wish for schools,

project to self sustainability.
It provides not only a value-formoney gardening service to any
resident in Hart community, but
discounted rates for elderly and
disabled residents who struggle to
maintain their garden. This vital
service also helps vulnerable residents remain in their own homes
whilst generating fantastic intergenerational volunteering. The
project has helped more than 100
volunteers enhance their wellbeing and many have returned to
work, moved into new jobs, education or mainstream volunteering. Minding the Garden has also
worked in more than 150 local
gardens.
In support of my charities I am
holding three more events during
the remainder of my year. There
will be a Rock Choir concert at the
Harlington on April 12, a meal at
We restaurant in Fleet on April 15
and, finally, a golf day at Tylney
Park Golf Course on May 10.

Calendar of Council meetings open to the public 2013
THE timetable here shows
when council meetings take
place. Important decisions
are taken at Cabinet and
Council meetings.
Members of the public are
always welcome to attend
these meetings to see how
their council operates.
Please see our website,
www.hart.gov.uk to view
the agenda for specific
meetings.
All meetings are held at the
Civic Offices, Harlington
Way, Fleet GU51 4AE.
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MEETINGS

DAY

MAR

APR

MAY

JUN

JULY

AUG

SEPT

Cabinet

Thurs

7

4

9

6

4

1

5

Council

Thurs

28

25

30(Annl)

27

25

26

Licensing Committee

Tues

5

2

3

Planning Committee

Wed

13

Planning (Enforcement) Sub-Cttee

Mon 10am 4

Overview & Scrutiny Committee

Tues

19

Audit Committee

Tues

26

NOTES: 1. *Budget Meetings.
2. ** Council Tax set for 2014/15
3. Staffing Committee will be held as and when.

Contact Centre and
General Enquiries
01252 622122

10

8

12

10

14

10
16

21

18

11
9

16

25

20

17
24

4. Standards Committee will be held as and when.
5. Dispatch of Agendas is on Tuesday.
6. Any Pre-Meeting/Briefing dates will be confirmed in May 2013
7. Unless otherwise specified, all meetings will commence at 7pm.

Can we help?

Civic Offices, Harlington Way Fleet, Hampshire GU51 4AE
Office Hours: Mon-Thu: 0830-1700, Fri: 0830-1630

www.hart.gov.uk
Anti-Social Behaviour Co-ordinator . . . 01252 774256

Local Land Charges . . . . . . . . . . . . . . . . . . 01252 774105

Building Control (Building Regulations) . 01252 774419

Leisure & Environmental Promotion . . 01252 774468

Community Safety . . . . . . . . . . . . . . . . 01252 774476

Frogmore Leisure Centre, Potley Hill Road, Yateley
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 873454

Council Tax Enquiries . . . . . . . . . . . . . . 01252 774444
Business Rate Enquiries . . . . . . . . . . . . . . 01252 774444
Council Meetings (Committee Services). . 01252 774203
Countryside Service . . . . . . . . . . . . . . . 01252 623443
Dog Warden . . . . . . . . . . . . . . . . . . . . . 01252 774421
Out of hours Dog Warden Service . . . . . . . 0845 6770678
Environmental Health . . . . . . . . . . . . . . . . 01252 774421
Fly Tipping . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 622122
Grounds Maintenance . . . . . . . . . . . . . . . . 01252 622122
Home Energy Advice . . . . . . . . . . . . . . 01252 774420
Housing Benefit Claims/Enquiries . . . . . 01252 774444

Hart Leisure Centre, Hitches Lane, Fleet. . . . 01252 629974
Licensing . . . . . . . . . . . . . . . . . . . . . . . 01252 774496
Noise – out of hours message service . . . . . 0845 6770678
Parking
Car Parking Enquiries . . . . . . . . . . . . . . . . . . . 01252 625990
Penalty Charge Notice Payments . . . . . . . . . 01252 625991
Pest Control . . . . . . . . . . . . . . . . . . . . . 01252 774421
Planning Application Enquiries. . . . . . . . 01252 774419
Planning Policy Enquiries . . . . . . . . . . . . . 01252 774118
Trees – Protected Tree Enquiries . . . . . . 01252 774275
Voter Registration and Elections . . . . . . 01252 774077

Housing Services . . . . . . . . . . . . . . . . . . . . . 01252 774420
Out of Hours Emergency Homelessness Enquiries
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0845 6770678

For All Other Services Phone . . . . . . 01252 622122
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Recycling

Hart is one of the top performers in the county – but we want to become the best

Help us to be Hampshire’s top recyclers
Thanks to the people of Hart
we are one of the top recycling
performers in Hampshire, now
standing at 39 per cent. With
your help we hope to increase
recycling rates and take the
lead.
There are so many methods of
collecting recycling in this country
that there is little wonder as to why
we are often asked “what plastics
can I recycle in my blue bin?”
To help you to determine which
plastics are recyclable, there are two
questions to consider:
Is it plastic?
Is it bottle shaped?
If the answer to both of these
questions is yes, then you can put
the plastic bottle in the recycling bin.

Clean, dry and loose recycling
please
When recycling is contained within
carrier bags it cannot be recycled as
they are unable to open the bags at
the sorting facility - which means it
is sent straight to the energy from
waste plant and is not recycled.
Please put your material directly
into the recycling bin. By putting the
correct items in that bin loose
instead of bagged it will have a
significant effect on recycling rates.
For your information – 87 per cent
of your recycling is actually recycled
and on average only 13 per cent is
rejected as contaminated and sent
for incineration.
Please ensure that all recycling is
loose, clean and dry.

WEEE banks
Hart will soon be introducing Waste
Electrical and Electronic Equipment

(WEEE) recycling banks to some of
its bring sites across the district.
You will be able to recycle
unwanted or broken appliances such
as kettles, toasters and alarm clocks
conveniently. More information will
be available on our website in the
coming months.

Green waste
The Council offers a fortnightly
kerbside garden waste collection
service, which is composted to make
a soil conditioner called ‘Pro Grow’.
Annual subscriptions are from just
£40 from April 1 and we can collect
your garden waste in green waste
sacks or green wheeled bins.
To find out more, ring 01252
622122 or visit www.hart.gov.uk

Easter collections
Please be aware that waste and
recycling collections will continue to
be made from Monday to Friday
during the Easter holidays.

CCTV moves in to
combat fly tipping
Hart District Council has called in CCTV
cameras to target hot spot areas for fly
tipping as it steps up its campaign to stop it.
Signs warning offenders have had some
success but the council says: “there is still a
hard core of offenders who are flouting the
law and dumping their waste around the
district.”
Cameras will now be used in an effort to
bring offenders in front of magistrates. They
face fines on conviction ranging up to a
£50,000 fine or a six months jail sentence.
Anyone caught dumping waste while using a
vehicle could also have it seized by the court.

