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Council tax is
unchanged for
fourth year
Efficiency drive means no increase in Hart’s
element of your Council Tax bill – while essential
services to you will also be improved next year
For the fourth year in a row, Hart District
Council is holding its budget steady.
At a time when many councils are being forced to
cut services, the district council element of Council
Tax will remain unchanged and the Council’s
expenditure on its major services will also remain
broadly static.
Not only will there be no tax increase, but the
Council intends to further improve its services, with
a focus on helping businesses in the district, investing
in a new leisure centre, giving further support to
older people, and increasing the supply of affordable
homes for larger families.
Meanwhile, for those who struggle to pay their
Council Tax, unlike many councils Hart is continuing
the same level of benefit support as in previous
years, despite a further cut in funding from the
government.

The Leader of the Council, Cllr Ken Crookes, has
praised both staff and Councillors for their efforts.
He said: “Yet again we are seeing the fruits of the
difficult decisions we took in the past.
“Whilst many councils are making major
reductions in services, Hart has already cut its costs
and driven up its efficiency, meaning that we can
protect and even enhance our services again this
year.
“Councillors and staff are all to be congratulated
for making this possible.”
The longer term outlook remains uncertain,
however.
“There remains doubt about what the future will
hold, and Hart will have to do its bit to contribute
to the national economic recovery. But we are
hopeful that we can continue this stability into
2015/16 as well,” added Cllr Crookes.

Our new website has more to offer
In the coming weeks Hart District Council
will be changing its website to provide
additional services to residents and
businesses.
It will allow residents the opportunity to
register and login to view specific
information relating to them, along with

Tel: 01252 622122

l

areas where you can make online
payments, find out your waste collection
day, stay up-to-date with news and a new
system where you can report issues such as
pot holes, missed bins or acts of fly-tipping.
Visit www.hart.gov.uk for more
information.

Email: hartnews@hart.gov.uk

Three in a row for Hart as it
keeps title of best place to live

Hart has kept its crown as the most desirable place to live in
the UK for the third year in a row, according to the 2013
Halifax Quality of Life Survey.
The annual Halifax Quality of Life Survey takes a wide range
of factors into account, including residents’ health and life
expectancy, crime rate, weather, employment, school results,
broadband access, and personal wellbeing.
Delighted with the news, Cllr Ken Crookes, Leader of Hart
District Council said: “This is a fantastic achievement for Hart.
Health and wellbeing is a key priority for us and sport, which
contributes to that, is continuing to be developed throughout
the district with the introduction of a new Hart leisure centre
in the next three years. We pride ourselves on giving our
residents and businesses the best of the best, making Hart a
great place to live.”
Martin Ellis, economist at Halifax, commented: “The old
adage of ‘Health, Wealth and Happiness’ is the traditional
measure of a good quality of life. For the third year running,
Hart has delivered against a range of indicators to
demonstrate its residents have the best quality of life in the
UK.”

Facebook: /HartDistrictCouncil

Twitter: @HartCouncil

Grants will help us deliver
new health projects in Hart
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Hart District Council has
successfully bid for three funding
grants to aid health and wellbeing
in the district.
The first grant of £80,000 was given by
Hampshire County Council Public Health.
It will fund a research project to try to
understand why people drink too much at
home, and what interventions we can put
into place to effect changes in behaviour.
The aim is to robustly test at least two
initiatives which will help inform the
Hampshire Health and Wellbeing Board in
future when it comes to allocate resources
concerning alcohol issues across the
county.
The second grant has been awarded to
develop the Community Agents Scheme. It

aims to expand the existing village agents
into towns not currently covered, including
Yateley, Blackwater, Hawley and Fleet.
The project received £10,000 funding to
be used to roll out new schemes during
the summer.
Community agents can help with advice
for older people on getting out and about.
They can help arrange transport for
shopping, organised trips, medical
appointments, local activities and events,
along with finding information on Blue
Badge parking and concessionary travel.
They can also provide help around the
home, including free home fire safety visits,
gardening, maintenance, finding reputable
trades people, investigating care options,
and demonstrating how to use a

computer.
The third grant for £15,000 was
submitted by Hart District Council on
behalf of a number of local authorities
across Hampshire to support the
Hampshire Workplace Wellbeing Charter.
This charter allows organisations to
demonstrate on-going commitment to the
health and wellbeing of their employees in
a very practical way.
It encourages them to put in place
simple measures that will support staff to
remain healthy, allow more people with
health conditions to remain in work and
enable others to return to good health so
that they can return to work and continue
to make a valued contribution to the work
of their colleagues and the organisation.

Report hazardous trees at the click of a mouse
Our new website has a great new ‘report
an issue with a tree’ function.
Hart District Council is committed to
retaining trees in a safe condition for all the
positive ways in which they contribute to
our environment.
However, our number one priority is
public safety. As we are responsible for
around 505 hectares of park land,
commons and open space throughout the
district it is important that trees owned by
the council are recorded and well managed.
The Council does not own all the trees
in Hart and it can become very confusing
who to report the issue to:
l Trees on land adjacent to roads, within
roadside verges, pavements and public
rights of way are looked after by
Hampshire County Council – email
roads@hants.gov.uk
l Trees on school land or next to a school
are looked after by the individual school.
l In parks, play areas and cemeteries the
trees are owned and managed by the

individual parish/town councils.
l Trees in open spaces or private land
within housing association developments/
properties are looked after by the
individual housing association.
l Trees on or around the canal tow path
or bank are looked after by Basingstoke
Canal – email info@basingstokecanal.co.uk
The new report a tree online form, on
the website www.hart.gov.uk, will allow
you to fill in the location of the tree and
attach images so we can see its position
and the severity of the damage. Once we
have received the form, we can identify
which authority is responsible – Hart
District Council, Hampshire County Council
or Basingstoke Canal Authority.
The Council will try to make sure works
are completed within their scheduled time.
However, sometimes events outside of our
control increase the amount of emergency
work and cause delays (for example,
extreme weather conditions).

Spotlight on: Aerobility

In every edition of Hart News we
shine a spotlight on a charity that
is supporting the local
community. In this edition we
showcase Aerobility.
Aerobility is a registered charity for the
disabled which believes that everyone
should have an opportunity to
participate in aviation, regardless of
disability.
Originally established in 1993 as the
British Disabled Flying Association,
Aerobility is based permanently at
Blackbushe Airport, allowing people with
disabilities to benefit from the lifechanging experience of flight.
The name combines the charity’s core
focus areas of aerospace and ability.
More than 400 people benefit from
Aerobility’s services every year, from
injured military personnel to individuals
with learning and sensory difficulties,
enjoying experiences ranging from Flight
Simulator use, through to trial flights and
even private pilot training.

www.hart.gov.uk
Need help paying rent or
Council Tax? Apply online
If you are on a low income and you do not
have savings/capital over £16,000, you may be
able to claim Housing Benefit and/or Council Tax
Support to help pay your rent and Council Tax.
The quickest way to apply for help is to use
the new online claim form which has been
specially designed to be easy to fill in.
The form will help and guide you as you work
through it, to ensure you only fill in the parts
that are relevant to your claim, and it checks for
any errors.
You will receive a confirmation email once
your form has been submitted, together with a
copy of your claim form and a note of the
evidence you need to supply to support your
claim. Copies of the required evidence can be
scanned and emailed to the address provided.
If you are already receiving Housing Benefit
and/or Council Tax Support you can tell us if
your circumstances change by completing the
online change in circumstances form.
Both these forms are on our website. Go
to www.hart.gov.uk and search for
‘Housing benefits’.

Committing benefit
fraud could cost you
more than you think
Changes in legislation could result in people
convicted of benefit fraud losing their future
benefits for up to three years.
The changes means that fraudsters now face
much harsher penalties than before, especially
repeat offenders.
When someone is found to have committed
benefit fraud, not only will they have to pay back
the benefits, they could also be denied future
benefits for up to three years. The duration of
the loss of benefit depends on the number of
times benefit fraud is committed.
If a person is found to have committed benefit
fraud, then one or more of the following may
happen:
l they may be taken to court
l they may be asked to pay a penalty (between
£350 and £2,000) instead of going to court
l their benefit may be reduced or stopped
l they will be asked to pay back the overpaid
benefit.

How can I report a person I think is
committing benefit fraud?
Contact the fraud team in confidence on 01252
774462 or email benefits@hart.gov.uk
You can report someone online at
www.gov.uk/report-benefit-fraud

It’s so easy to stay in
touch with Hart

Hart District Council is working hard to
develop its communications, making it
easier for you to hear about current
projects, find out the latest news and, of
course, get in touch.

Aerobility strives to remove physical
barriers, and to enable people with a
wide range of disabilities to enjoy the
thrill of flying, which is one of the most
fun things that anyone can do sitting
down! As a User Led Organisation,
Aerobility is also run primarily by
disabled aviators.

For more information please visit
their website www.aerobility.com
or call 0303 303 1230.
l If you are a member of a
charity and you would like to
showcase your services, please
contact 01252 774460 or email
hartnews@hart.gov.uk

‘Like’ us on Facebook:
www.facebook.com/
HartDistrictCouncil
‘Follow’ us on Twitter:
@HartCouncil
Why not visit www.hart.gov.uk to keep
an eye out for our new website?

News
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Help us to stop
domestic abuse
Don’t suffer in
silence – there
are lots of
people to help
if you’re
worried about
domestic
abuse.
Domestic
abuse can
affect anyone at
any time and is
a pattern of
power and
control used by
one person
against another
when in a
family or intimate partner relationship.
Recognising and reporting domestic abuse
can be very difficult for people. If you are
worried that you may be at risk, or want
information and advice, the following are
useful numbers.
If you are in immediate danger, call 999.
Female victims can call Women’s Aid on
0808 200 0247, male victims can call the
Men’s Advice Line on 0808 801 0327,
same-sex victims can call Broken
Rainbow on 0300 999 5428 and if you
are worried about your own abusive or
controlling behaviour you can call Respect
on 0808 802 4040.
Go to www.nehantsdvf.co.uk for
more advice and a full list of local
support services.

Council recognised for
supporting small business
Hart District Council is delighted to be
recognised for its new economic
development service ‘Hart for Business’,
after we won the ‘Best All Round Small
Business Friendliness’ award for
Hampshire and the Isle of Wight from
the Federation of Small Businesses.
Tim Coleman, Chair of the FSB, said: “We were
so impressed with the increase and commitment
to economic development activities in Hart this

year, with the recruitment of a dedicated officer
to support local businesses, the launch of the
Hart for Business magazine, a ‘meet the council’
event and investment in a new business
database.”
The Awards identified the best small business
friendly initiatives undertaken by the region’s local
authorities, and also highlighted the benefits for
the region's small businesses.

Daryl Phillips and Jenny Atherton from Hart District Council alongside Ken Moon, Regional Chair of the FSB.
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Are you over 75?
You can apply for
a free TV licence
TV Licensing would like to
remind residents of Hart
aged over 75 that they are
entitled to a free TV
Licence that will cover
their whole household.
There are currently
almost four million free TV
Licences in force, including
more than 2,340 in Fleet,
more than 1,510 in Hook
and 810 in Yateley, and
with over 4.9 million adults
over the age of 75 living in
the UK, TV Licensing is
encouraging those eligible
for the concession to apply
online or by phone.
Although it is free, you
do still need to apply for
the licence.
To find out how to apply,
call 0300 790 6073 or visit
www.tvlicensing.co.uk.
If someone is 74 and
needs to renew their
licence, they can apply for
a short-term licence that
will cover them until their
75th birthday or claim a
refund on an existing
licence for the months
since they reached the age
of 75.
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Countryside

Guided walks
and events

We have a wide range of guided walks, events and
presentations this year. All children must be
accompanied by an adult. All activities must be booked
at least two weeks before, unless otherwise stated. You
can book a place on any of our activities online at
www.hart.gov.uk or email
countryside@hart.gov.uk or phone 01252
623443.
Easter Walk at Fleet Pond
Friday 18 and Saturday 19 April
Meet the Countryside Rangers in the picnic area to get
your Easter pack, find the clues, answer the questions,
return to the picnic area and collect your Easter egg!
Suitable for all ages. No need to book, just drop in
anytime between 10am-2pm. Dogs welcome.
£3 per person includes an Easter egg.
Dawn Chorus Walk at Fleet Pond
Saturday 3 May 5am – 7am
Celebrate international dawn chorus day and marvel at
the amazing display of song at Fleet Pond. Hopefully, we
will also see a bird ringing demonstration.
£3 per adult and £2 per child.
Wildlife Day at Fleet Pond
Saturday 31 May 10am – 2pm
Join us for this very popular free event at Fleet Pond.
Drop in anytime between 10am-2pm. There will be
stalls, from local crafts to chainsaw carving. Get up close
to baby animals with Millars Ark or go pond dipping
with the Fleet Pond Society. Watch a bird ringing
demonstration or go on one of the many short guided
walks with the Rangers. Refreshments will be available
to buy from the Chieftain Explorer Scouts. The
Countryside Rangers’ tent will be based at Boathouse
Corner where you can book on to the guided walks
and get a programme.
Dogs welcome on a lead, suitable for all ages.
Dragonflies and Damselflies at Elvetham Heath
Sunday 15 June, 10am-12 noon
Join dragonfly expert Stuart Croft from Blackwater
Valley Countryside Team. Suitable for all ages.
£3 per Adult, £2 per Child,
Wildlife Drawing Classes at Hart Leisure
Centre
Evening class for adults Wednesday 18 June 7pm-9pm
Children’s class for children aged 8+ Saturday 21 June
2pm-4pm
Join local art teacher Caroline Bletsis on one of her
drawing classes. All materials are supplied and children
must be accompanied by an adult. £25 per person.
Butterfly Walk at Hazeley Heath
Saturday 5 July 10am – 12pm
Join Hart’s Biodiversity Officer. Hazeley Heath is home
to an amazing array of butterflies, including the rare
silver studded blue. Booking essential, No dogs please.
The route is uneven so not suitable for wheelchairs or
pushchairs.
£3 per adult and £2 per child.
Wildflowers and Dragonflies on Elvetham
Heath
Saturday 26 July 2pm-4:30pm
Join plant expert Tony Mundell. Hopefully, we will be
able to catch a few dragonflies to see up close.
Suitable for all ages.
£3 per adult £2 per child.
Wildflowers of Hazeley Heath
Sunday 24 August 10am-12 noon
Join plant expert for a wonderful walk around Hazeley
Heath. The ground is uneven so unsuitable for
wheelchairs or pushchairs.
£3 per adult £2 per child.
Den building at Fleet Pond
Saturday 30 August 2pm-4pm
Let’s get back to basics and make a den. We’ll split up
into teams and see who can make the best den using
materials that can found around Fleet Pond. Suitable for
children aged 8-16. All children must be supervised by
an adult.
£3 per child.
Please note: we reserve the right to cancel or change
events if necessary. Tickets are non-refundable.

Improving biodiversity: Broad
Oak Common works update
www.hart.gov.uk

Management and survey work on
Broad Oak Common, near
Odiham, has been gathering pace
since last summer.
The Common is now being managed
by Hart Countryside Services with the
aid of a Higher Level Stewardship
agreement from Natural England.
One of the first tasks aimed at
improving the biodiversity and amenity
value of the site is the restoration of
the pond. The number of ponds in the
UK countryside is estimated to have
declined by up to a third during the last
century.
The pond at Broad Oak has gradually
become increasingly shaded and silted
up – to the point where it now only
holds open water in the wettest
weather. The periodic drying of ponds
can be great for wildlife as fish, which

prey on invertebrates and amphibians,
cannot become established. However,
for amphibians to survive and breed
the pond needs to hold water during
spring and early summer.
A work day was held In November
in which local residents and Hart
Countryside Services began the
restoration of the pond. The work
involved the clearance of tree saplings
which were encroaching on the pond
and also the removal of a large patch of
the non-native snowberry shrubs from
around the pond edge. Some of the
larger fallen and damaged branches
were also removed from around the
edge to improve the amount of light
reaching the pond. The pond was
traditionally fed by a drainage ditch
running from the road and across the
common. This ditch was also cleared

out by volunteers as it had become
overgrown and silted and no longer
refilled the pond.
Volunteers also put up a number of
nest boxes in the woodland around the
edge of the common, including kestrel
and owl boxes to encourage these
species to nest at the site.
During last summer ecologists from
the Hampshire Biodiversity Information
Centre surveyed the common to
document the floral interest and
diversity. This information can be used
to inform the future management of
the site.
The meadow is great for wildflowers
and regular mowing at suitable times of
the year will maintain the diversity in
the flower-rich areas and also increase
the number of species in the coarser,
less diverse areas.

Award-winning Hartley Wintney further enriched
The award winning Hartley Wintney
Central Commons has received some
much deserved enhancements over
the last year. Hartley Wintney Central
Commons was awarded the
prestigious Green Flag in 2013/14, for
its beauty, amenity value and
community spirit.
Community noticeboards have
been positioned at strategic locations
across the common to alleviate
flyposting on the magnificent Mild May
Oak trees. The noticeboards are
beautifully carved and themed to their
locations and well-used by the local
community to advertise events and
activities in the village.
The pub sign along the A30 has
been refurbished and a beautiful
metal sign welcoming visitors to
Hartley Wintney has been installed.
Hartley Wintney means ‘the clearing
in the trees where the deer graze’, so
it is fitting that the sign should have an
image of a deer grazing amidst the
magnificent oak trees.
The area around Causeway pond is
to be restored. The duck house has
been rethatched by local thatcher
Mark Lyons. The planting around the

pond is to be carefully redesigned to
incorporate lots of native wetland
plants to increase the amount of
oxygen in the pond and enhance the
biodiversity.
One of the beautiful Mild May Oaks
unfortunately became unsafe so had
to be taken down, but it has been
carved into a beautiful natural play
structure. The trunk has been kept in
as large a piece as possible and a hole
has been carved for children to climb

through. Wildlife that can be found
around the area has also been carved
into the tree, which the children have
to find.
In addition, beautiful carved
wooden drop posts have been
installed across the commons to
replace the rusty metal ones. These
are made from local timber and add
to the charm that is Hartley Wintney.

Phoenix rising from Ashwell’s Copse

A beautiful phoenix has been carved
into a dead tree at Ashwell’s Copse,
Hook.
Ashwell’s Copse is a Site of
Importance for Nature Conservation
(SINC) for its amazing ground flora.
During spring a marvellous array of
bluebells and wood anemones can be
seen.
Hart’s Countryside Rangers have
cleared away a lot of the brambles this
winter to allow more light on to the
flowers below. Ashwell’s Copse is
situated in a residential area of Hook,
next to Four Acre Coppice. The site is
0.6 acres of semi-natural woodland, it
is a valuable wooded habitat and a
peaceful place to visit. Large oak trees
dominate, with an understory of mainly

hazel, with some holly and field maple.
In 2010 Hart Countryside Services
improved the public access to the site
by removing large amounts of garden
waste and improving the footpath
access throughout the site. This winter
Will Lee the chainsaw artist carved a
magnificent phoenix in the top of a
tree. At the foot of the tree some of
the poem, “The Soldier” has been
written, to link with the 100th
anniversary of WWI in 2014-2018. Will
has also completed other art projects
in the area, including the heron totem
pole at Fleet Pond and the picnic
benches at Elvetham Heath.
The site of the phoenix in the copse
is quite spectacular and well worth a
visit!

Countryside

www.hart.gov.uk
Fleet Pond restoration project continues
The dredging equipment has
returned to Fleet Pond to carry
out the next phase of the
ongoing Restoration Project.
This phase is funded by the
Environment Agency’s ‘Water
Framework Directive’ and Natural
England’s ‘Conservation and
Enhancement Scheme’.
This season’s main dredging
work will take place in Hemelite
Bay, the area nearest to the
railway station. The resulting silt
will be used to create extensions
to the Wellington and Northern
Reedbeds, which will then be
planted up with reeds.
Sediment will be taken offsite
during this phase to be used on a
golf course in Surrey. The
sediment will be taken from the
temporary island that was
dredged last year and left to dewater in Brookly Bay.
Cressida Wheelwright, Natural
England’s Land Management Lead
Adviser, said: “This innovative
project will remove the silt,
improving water quality and
creating a better environment for
rare plant and animal species to
thrive.”
A sediment curtain will be
installed in Brookly Bay to reduce
the amount of silt washing down
the Brookly Stream and entering
the pond. This will contain the silt
in a small area near the shore,

allowing future dredging to take
place from the shore eliminating
the need to carry out expensive
in-lake dredging from pontoons.
The pond has benefited hugely
from the work already done. Cllr
Sara Kinnell, Hart’s Portfolio
Holder for Leisure and
Environmental Promotions said:
“This is an exciting time; the new
islands have provided a great
breeding habitat for birds at Fleet
Pond and marshland plants and
reeds have started to grow on
the new islands”.
The Fleet Pond Restoration
Project is an award-winning, £1
million project, led by Hart
District Council in partnership
with the Fleet Pond Society,
Natural England, the Environment
Agency and the Ministry of
Defence.
Colin Gray, Chairman of Fleet
Pond Society said: “We hope that
in this season we can start
planting reeds on the new
eastern islands to bring more
benefits to our wildlife diversity.”

Rangers’ report
Spring is an amazing time to visit Hart’s
countryside. Birds are competing for
territories by singing the loudest, lots of
beautiful flowers are starting to emerge
and insects can be seen trying to find the
first sources of
nectar.
Many of our
mammals hibernate
over the winter.
Hazel dormice can
be found at West
Green Common.
Dormice can
hibernate for up to
seven months, from
October/November to April/May. They
make a tightly woven nest at ground level
either under coppice stools, dead wood or
in moss or leaf litter. Hibernating in a damp
environment reduces their moisture loss
and provides them with a relatively
constant low temperature.
At Fleet Pond we have a great
population of badgers. These can often be
seen foraging in people’s gardens. During
the winter their footprints can be seen
around the pond.
Badgers are nocturnal animals, have an
elusive nature and are adapted for life
underground. They do not hibernate and
they are omnivores, meaning they can eat
a wide range of plants and animals. Badgers
are opportunists – they are foragers not
hunters and eat most things if they come
across it, including peanut butter, bird’s eggs
and berries, but a badger’s main food
source is earthworms and an adult male
can eat up to 200 in one night.
Hedgehogs can be seen on many of
Hart’s countryside sites, including Elvetham
Heath. Hedgehogs are amazing mammals

Odiham update
As the new year started lots
of work had been completed
on Odiham Common.
We managed to make hay at the
end of last summer on the
Southern meadows, but it was not
quite good enough to go as cattle
feed so it was made into compost.
Contractors have cleared
approximately 1.8 hectares of birch
scrub and hazel coppice at the
northern end of the common.
Wood chip generated from some
of this work has been used to fill
wet muddy hollows in paths abd
rides to try to improve conditions.
We have tried to keep
disruption to a minimum, but
unfortunately some rides have
been muddied by the works but
the ground has been smoothed
over. Please be aware that it will
take until later in spring for the
ground to firm up, so if possible
use alternative routes around these
areas.
The hazel stools that have been
cut will be fenced around to stop
deer browsing and allowed to regenerate with a view to cutting
them again in 8-10 years. This sort
of cyclical management creates
‘honey pots’ of wildlife value within
woodlands. It may look a bit bleak
initially, but the longer term benefits
are worth it.
In November, National Grid

with about 7,000 spines. Baby hedgehogs
are called hoglets and are born without
spines. Unfortunately, hedgehogs are
declining, but there are many things we can
do to help save them. Hedgehogs roam
large distances foraging for food, every
night visiting lots of gardens. A lot of
gardens have been cut off to hedgehogs by
people fencing them too securely. To allow
hedgehogs into your garden ensure there
is a big enough hole in your fence, a tube
can be added to deter other animals.
Encourage you neighbours to do the same
to create a hedgehog corridor. Other ways
to encourage hedgehogs is to:
l Create a log pile in your garden to
provide a nice food source of beetles.
l Put out cat and dog food, but don’t feed
them milk as it is not good for them. To
deter other animals, put a box over the
top with a hedgehog-sized hole cut in it.
l Provide a compost heap or overgrown
area for the hedgehogs to sleep in.
l Check your compost heap for
hedgehogs before turning.
l Check bonfire heaps before burning.
l If you have a pond, put a ramp in to
allow animals to crawl out if they fall in.
l Check long grass before strimming.
If you would like to learn more about
the amazing creatures that can be found in
your local nature reserve why not join in
on one of our many walks, talks and events.
More details on the website
www.hart.gov.uk

contractors
cleared
large
patches of
trees and
scrub
under the
large pylons
that cross
the
common Winter clearance means
on the
summer butterflies
eastern
edge. This is necessary for safety
reasons and it also means that the
Common will retain an area of
heath which is great for reptiles,
butterflies and other insects. Again,
this may look a little unsightly at
first but will soon recover in the
spring and beyond.
All of the works are part of the
Odiham Common Management
Plan and Environmental
Stewardship Agreement with
Natural England. Further similar
works will go on in the future.
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New homes for
Elvetham birds
After the release of the
‘State of Nature’ report
last year many people
are trying to do all they
can to improve their
gardens and local parks
for wildlife.
Elvetham Heath
Nature Reserve received
a generous grant from a
local resident who
wanted to support his
local nature reserve by
organising a donation
from his employers BP.
The grant has been
spent on a selection of
bird boxes which have
been put up around the
nature reserve for a
variety of species. The
bird boxes include kestrel
and owl boxes as well as
nuthatch and blue tit.

Kestrel chick
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Housing and Benefits

www.hart.gov.uk

Are you worried about your housing
situation? Get in touch – we can help
There are many reasons why people need
advice and assistance with their housing,
including financial problems, family or
relationship breakdown, overcrowding,
poor conditions and homelessness – to
name just a few.
Good quality housing solutions are fundamental
to well being, yet housing rights, responsibilities and
even understanding the available help and where
to go to get it can be complicated, and daunting.
The Council’s Housing Options Team is here to
provide free advice and guidance for anyone in
Hart who needs help with a housing related
problem – regardless of tenure type.
We offer an approachable, understanding and
confidential service. We also provide advice and
support for local landlords.
We offer specialist advice on housing options,
your rights to stay in your home, repairs, other
tenancy rights, and mortgage arrears. We can also
discuss welfare benefits, income maximisation,
dealing with debt and access to employment and
training opportunities.
We work in partnership with a range of
agencies, and if we are unable to help, we will
signpost you to the most appropriate service in
the area to support you to resolve your problem.
We operate a walk-in advice clinic Monday to
Friday 8.30am-4pm.
You can also call us on 01252 774420 or
email housing@hart.gov.uk

HomeWell advice service is free and confidential

HomeWell is a free and confidential
advice service.
Our caseworkers work with Hart
District Council to provide advice
about local services, welfare benefits,
courses, lunch clubs, energy efficiency,
grants and loans for repairs and
adaptations.
If you want to apply for help with
benefits; Laura or John will help you. If
you can’t afford essential repairs, they
can tell you about local funders. If you
can no longer get up the stairs or into
your bath safely, they can advise you
about this too.
Our caseworkers can visit you in
your own home, so that they can see
what you are worried about and listen
to your concerns.

Case studies

Mrs Jones cannot walk and needed a
hoist to get her out of bed. She owns
her own home and receives disability
benefits.
With an occupational therapist
recommendation, the Council agreed to

Can’t get into the bath safely? HomeWell
can advise you on alternatives like this
walk-in shower

fund a hoist through a disabled facilities
grant. But with her paperwork in a
mess, Mrs Jones could not fill in the
forms accurately.
Laura helped a family member to pull
everything together, locate the deeds
and complete the forms. She also
discovered that Mrs Jones would qualify
for additional benefits and hadn’t been

to an optician for several years, so she
referred her to the Hart Benefits Team
and a home visiting optician.
She also arranged for the fire service
to check on safety and referred her for
help with insulation and persuaded her
utility provider to put her on a cheaper
tariff.
Mr Grant, on the other hand, was
concerned about his feet, as he needed
to visit a chiropodist regularly, but was
unable to get to one since he could no
longer drive. John was able to refer him
to a home visiting chiropodist.
Mrs Jones and Mr Grant now have a
contact name for anything else they
need help with.
All our home visiting staff are
criminal records checked, qualified in
their area of work and work with other
local service providers to get what
customers need.
For more information call 0800
055 6277, email
hantshia@familymosaic.co.uk or
go to our website at
www.safeandwellathome.co.uk

Affordable loans for home repairs

Homeowners in the Hart area can access
a Council supported loan scheme that will
help finance essential repairs and
adaptations to their properties, like those
pictured above.
The Home Trust Loan can be used for
various works. Loans are secured and
offered with a low, fixed rate of interest for
their entire term.
Parity Trust, a community finance
organisation working in partnership with
district and borough councils across
Hampshire, provides the Home Trust Loan
– Hart District Council is one such council
providing this support.

Loans of £1,000 to £25,000 are
available, often for those who may find it
difficult to access finance such as
homeowners receiving pension credit and
works can include:
l Leaking roof
l Inadequate heating
l Draughty windows
l New front door.
As part of the application, a home visit is
carried out and an assessment completed
to ensure that a loan is affordable.
For more information visit
www.hometrustloan.org.uk or call
the team on 01252 774420.

www.hart.gov.uk

Energy Action
can cut your
heating bills

Hart District Council has been
working in partnership with
Basingstoke and Deane Borough
Council to offer our residents an
opportunity to save money and
reduce their carbon footprint.
When your home is insulated
properly you can significantly
reduce the amount of money you
have to spend on your energy
bills.
This means you should have a
warmer, more comfortable
home.
There are lots of ways to
improve the warmth and
efficiency of your home, starting
from the outside walls, to the
floors and doors, everything in
between and all the way up to
the loft.
By taking a whole-house and
multi-funding approach to saving
energy, Energy Action North
Hampshire will identify all the
relevant grants, subsidies and
finance schemes available in your
area, making the scheme
financially feasible for you.
For more information please call
Energy Action North Hampshire
on 0800 781 4040 or visit
www.hart.gov.uk/saving-energy

Do you need help
paying your rent?

The online Housing Benefit and
Council Tax Support claim form
has been specially designed to be
easy to fill in.
l The form will help and guide
you as you work through it, to
ensure you only fill in the parts
that are relevant to your
claim. This makes it much
easier to fill in than a paper
form.
l The form checks for errors
and highlights anything you
have missed.
l The form is secure and all your
information is encrypted.

What benefits can I claim
with this form?

You can use this application
form to make a claim for:
l Housing Benefit
l Council Tax Support
l Second Adult Rebate
Second Adult Rebate is Council
Tax Support for people who do
not have a partner, but who
share their home with someone
who is 18 or over, who is on a low
income and does not pay rent.
Please visit www.hart.gov.uk to
fill in the form.

New rules for housing associations
Housing and Benefits

The Council has recently
adopted a new Housing
Allocations Policy that will
determine access to housing
association accommodation in
Hart.
The policy was developed
following changes to the law
introduced by the Localism Act and a
local consultation exercise that was
undertaken in 2013.
There will be a range of changes to
the way the Council operates its
allocations process that will be
introduced later this year.
This will require all existing
applicants on the Hart Housing
Register to reapply under the new
scheme. We will ensure that all of our
customers are aware of forthcoming
changes and how they may affect
them.
If you are currently registered for
accommodation with us, you do not
need to do anything now.
We will be contacting all applicants
over the coming months with regard
to the reassessment of Housing
Register applications as we
implement the changes.
The Council will continue to offer
a Choice Based Lettings service
under the new Housing Allocations
Policy.
If you are concerned about how
the changes may affect you, you
can contact Housing Services
on 01252 774420 or via email
at housing@hart.gov.uk
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Walls come tumbling down at Wickham Court

Cllr Dr Anne Crampton, Portfolio holder for Health and Housing for Hart District Council (HDC), is
in the cab to start the demolition of Wickham Court in Church Crookham. Also pictured (left to
right) Alex Sciarretta (Sentinel Assistant Director Development), Phil Turner (Head of Housing
Services HDC), Mike Shepard (Sentinel Development and Regeneration Director), Nicola Harpham
(Strategy and Development, HDC) and Derek Rice (Sentinel Development Manager).
Demolition of Sentinel’s former sheltered
housing scheme, Wickham Court in Church
Crookham, is well under way.
The outdated block was pulled down to
make way for 41 new homes for older
people, as well as a communal lounge, kitchen
and storage area. The new homes will be
ready for local people to move into in
October.

As well as these new homes, Sentinel also
has plans to improve sheltered schemes at
Albany Court in Fleet and Gregory House in
Hook. They’re planning to convert Albany
Court into 17 one and two bedroom selfcontained apartments. And at Gregory
House they hope to replace the outdated
flats with 28 one and two bedroom selfcontained apartments.

Supporting plans for affordable homes in rural areas
Long Sutton and Well: Rural
affordable homes for local people

Hart District Council is part of the Hampshire
Alliance for Rural Affordable Housing (HARAH) which
was formed in 2005.
This partnership helps to bring about the
development of small rural affordable housing
schemes for local people across Hampshire villages.
Rural areas are often some of the most expensive
areas in Hampshire. This has meant that local families
on low incomes and younger households often cannot
afford to live there any longer. A small site of 6-10
affordable homes for local people can help them to
stay within their village.
A key part of the success of this partnership is the
close working between the Rural Housing Enablers
(RHE) and parish councils. Long Sutton and Well
Parish Council has recently decided to carry out a
housing needs survey for its village to understand
what the local need for affordable housing might be.
It worked with the RHE to develop a questionnaire
and hand-delivered the survey to every household in
the parish. This resulted in a response rate of 48 per
cent. This response is very good for such a survey and
is large enough to have statistical validity. Of the
responses 80 per cent said they would support a
small scheme.
The Parish Council will now be studying the results
of the surveys to decide their next steps in this
process.
The Hampshire RHEs are the first point for
parishes who would like to know more about rural
affordable housing or who would like to progress
some homes.
For more information, visit www.harah.org.uk
or contact the RHE on 01962 857361.

Affordable homes
planned for Rural
Exception Site at
Eversley village
Eversley Parish Council, the local
community, Hart District Council
and the HARAH partnership have
worked together over several years
to identify a suitable site in Eversley
to provide nine new affordable
homes for local people.
Rural exception sites provide
affordable housing in rural
communities, where opportunities
for delivering affordable housing
tend to be more limited.
The aim should be to deliver
high quality housing that
contributes to the creation and
maintenance of sustainable
communities in market towns and
villages.
The affordable housing is

anticipated to be completed later
this year and will consist of 2 x
one-bed units, 5 x two-bed units
and 2 x three-bed units.
The properties will be allocated
according to an agreed Local
Lettings Plan as well as Hart’s
Allocation Policy and will be
advertised through Hart’s Choice
Based Lettings Scheme nearer to
the time of completion.
In order to be considered for
any affordable housing in the
district please join the Council’s
housing register.
Should you require housing
advice regarding your current
situation or accommodation,
or would like further
information about how to join
our housing register contact
the Housing services
department on 01252 774420
or email
housing.services@hart.gov.uk
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Calling all companies – we need your help to build a picture of the challenges you face

Council launches business survey
Hart District Council has launched a
major local Business Survey and is
asking businesses within the district
about the challenges they face in the
current economic climate.
The Council hopes to receive detailed
feedback from hundreds of businesses and
individuals in a bid to build a comprehensive
picture of their needs in the current
economic climate.
We want to understand the current
issues in a bid to remove hurdles to
economic success.

The survey addresses pivotal issues such
as access to finance and business support,
skills, infrastructure and planning and
broadband provision. The survey results will
help shape our plans to support the growth
of the local economy and funding.
Leader of Hart District Council, Cllr Ken
Crookes, said: “The Council has committed
to engaging with business over the past year
with the launch of Hart for Business. One of
our priorities is to engage with businesses
so that we can better understand the state
of business in the district and the needs of

the business community.
“It is crucial that we listen to what
employers are saying and ensure everything
is being done to support businesses locally,
as well as understanding the impact on the
ground of national issues”.
Visit www.hart.gov.uk/businesses to
complete the form online.
For more information on the survey
or for a hard copy, contact the
council’s Economic Development
Officer Jenny Atherton. Email
jennifer.atherton@hart.gov.uk

Round up: Business awards ‘Inspire’ the next generation

New Business of the Year – MiMi

New Business of the Year
MiMi – www.mimi-hw.com
After just 18 months of trading, MiMi,
based in Hartley Wintney, won the new
business of the year category.
The business offers a treasure trove of
girly clothing and offers individual styling
that makes you feel good. On receiving
the award, partner in the company Fiona
said she was ‘absolutely, completely over
the moon’. Fellow partner Julianne added
that they loved the evening.

Entrepreneur of the Year
Lee Biggins, CV Library
CV Library, based in Fleet, is the leading
independent job board and holds the UK’s
fastest growing CV database.
Managing director Lee Biggins was

Service Excellence Award – Adsyst Automation

Entrepreneur of the Year – Lee Biggins
praised for having vision, ambition and
being a true leader in the business
community. Lee said that part of being an
entrepreneur is that you have to put back
as much as you get out from it.
Lee described the awards as an
‘overwhelming night’.

On receiving the award Martin Liniker,
managing director, said it was absolutely
fantastic to win the award, especially as the
company is celebrating its 25th
anniversary.

Service Excellence Award

Tempcover – www.tempcover.com
This year the prestigious business of the
year award went to a successful Hart
based business, Tempcover.
The company, headed by chief executive
Alan Inskip, sells temporary motor
insurance, where customers can get
quotes, take out cover and download
documentation within five minutes.
Alan (left in image) who received the
trophy said he absolutely delighted to win.

Adsyst Automation –
www.adsyst.co.uk
Based in Yateley, Adsyst Automation
develops and provides innovative control
system solutions to a whole range of
industry sectors worldwide.
Its expertises and commitment to
ongoing service excellence has ensured
that Adyst is winning work by beating
much bigger competitors.

Business of the Year

Business of the Year – Alan Inskip (left)

Southern
Entrepreneurs
scheme
provides free
support
Southern Entrepreneurs is a service that
provides practical support to businesses
throughout Hampshire. From April, Hart
District Council will be joining the
scheme.
Hart is working in partnership with
Rushmoor Borough Council and
Basingstoke and Deane Borough Council
to expand the Southern Entrepreneurs
scheme throughout the north of the
county. Businesses can become members
for free and access a range of services.
Set up to support and nurture small
businesses in south Hampshire, Southern
Entrepreneurs has been growing since its
launch in 2004 and this new partnership
will allow all companies based in north
Hampshire to access the scheme free.
Southern Entrepreneurs Business
Support Manager Anne Dawson said: “All
three councils have been keen to ensure
that access to this excellent support
system comes at no cost to its local
businesses.
“With monthly events and subsidised
training running across the south of the
county, we’re delighted that a new range of
activities can be developed in the north
and that new members can access existing
events in the south.”
Southern Entrepreneurs offers eligible
businesses highly subsidised practical
training based on their needs, along with
free monthly networking opportunities,
enabling them to meet other members
and the wider business community.
Members are able to access a Business
Support Manager, along with other forms
of help, with just one phone call.
Cllr Ken Crookes, Leader of Hart
District Council, said: “We are delighted to
be joining Southern Entrepreneurs to
ensure that this excellent business support
service stretches into north Hampshire.
We will be running monthly events and
training across the three districts to
ensure companies have the chance to
connect with new busnesses and
opportunities and access invaluable
training at very low cost.”
The Southern Entrepreneurs website
enables members to advertise their own
events and training, and members can
contribute to a monthly newsletter, with a
readership of 5,000, to showcase their
enterprise to fellow members. The website
contains useful information on other
initiatives and invaluable articles written
with small businesses in mind.
A business directory can also be
accessed through the website and is a
valuable resource, allowing members to be
contacted by potential customers.
You can sign up immediately and start
accessing services from April.
To sign up for membership and for
more information, please visit
www.southernentrepreneurs.com or
email jennifer.atherton@hart.gov.uk

Environment and Parking
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Now you can
pay for parking
by text message
Hart residents can now pay for
their parking by text message
using their mobile phone – with
no need to display a parking
ticket.
Hart District Council has been
working with its service provider,
MiPermit, for telephone parking
to also include payments by text.
The Pay & Stay parking is the
same as pay and display parking,
with the added ability to pay by
credit or debit card online, over
the phone, or by text message
without the need to display a
ticket in the vehicle.
By paying for your parking using
MiPermit, the new system will
allow the user, once registered, to
book their parking in advance,
change their vehicle details,
extend their parking duration and
get text message reminders
about when it is due to expire.
For details please contact the
Hart District Council parking
team on 01252 625990 or ring the
MiPermit help desk on 0345 520
7007.You can sign up online via
www.mipermit.com
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Hart to spend £260,000
upgrading CCTV cameras
Following the launch of the
new state-of-the-art CCTV
control room in May 2013,
Hart’s cabinet members
have approved £260,000 of
funding to upgrade and
replace the Council’s
network of CCTV cameras
across the district.
Hart District and Rushmoor
Borough Councils joined forces
to manage the CCTV across
both areas via a new control
room in the Rushmoor Council
offices in Farnborough. The
operators manage 120 existing
cameras across Aldershot,
Farnborough, Fleet, Yateley,
Blackwater, Hook and Hartley
Wintney.
Hart has 49 cameras located
around the district which are
used to monitor community
safety hotspots as well as
Council assets. Funding for eight
of these cameras is provided by
Parish Councils.
Many of Hart’s cameras were
installed in the 1990s and they
have now reached the end of

safety benefit in doing so, or
where they are protecting
District Council assets.
Any cameras which do not fall
into these definitions will need
be funded by someone else –
either the relevant Town or
Parish Council, another
government agency, or even a
private sector organisation.
The approved funding will
enable the Council to replace a
large proportion of its existing
cabled network with a wireless
system, so reducing ongoing
maintenance costs while
providing a more reliable and
effective service.

Fact file
their effective life. As a
consequence, they are becoming
increasingly unreliable and spare
parts are often difficult to
source.

Members agreed that in
future, the District Council
should continue to fund the
provision of cameras where
there is a clear community

Since May 2013, the
cameras have recorded
1,042 incidents across both
Hart and Rushmoor
Council areas. During that
time, Hart’s cameras have
recorded 300 incidents,
which resulted in 38
arrests.

10 Leisure
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GP referral scheme results in a healthier Hart
Our GP referral scheme has
seen some real success
stories in recent times, with
patients really benefiting
from the exercise they are
being prescribed.
Many people do not know the
benefits of exercise and how it can
help with lots of health issues.
Sam Knowles, Leisure
Development Officer for Hart, said:
“We have had the scheme running
at Frogmore Leisure Centre for
many years and started running the
scheme at Hart Leisure Centre a
year ago. We have lots of patients
working with us for various health
issues and lots of positive
outcomes from the scheme.”
Hart’s GP referral scheme is a
10-week course where you spend
two sessions a week with a
qualified instructor who works with
you on a programme to help you
improve your problem. The course
is set at a very reasonable rate of
£4.90 each visit.
If you are currently seeing your
GP for an ongoing health issue and
think this scheme may help, please
suggest it to your GP and they may
refer you.
Should you have any further
questions on this scheme,
contact leisure services on
01252 774478.

Hart Leisure Centre unveils its state-of-the-art new gym

The £135,000 reinvestment in the gym
at Hart Leisure Centre in Fleet is now
complete.
All cardio vascular equipment has been
replaced with the latest fitness
technology to improve the experience
for all users. This includes treadmills,
upright bikes, recumbent bikes, adaptive
motion trainers and cross trainers which
will allow people to improve their fitness
levels, lose weight or just simply stay
active.
Cllr Sara Kinnell, Cabinet member for
leisure, said: “Hart is keen to invest in
the health and wellbeing of its residents.
Although we intend to build a
replacement leisure centre in the next
three years, we want to ensure that our
community is well served in the
meantime.”
Each piece of the state-of-the-art
equipment has a much wider variety of
training programs than previous
equipment, making goals more easily
achievable. Users can also select from a
range of different media, with each piece
of equipment having its own fully
interactive multimedia screen and
personal audio headphone ports. In
addition, a custom-built multi-workout
rig was installed to encourage visitors to
try a variety of different exercises.

Sam Knowles, Hart’s leisure
development officer who led the project,
said: “This new equipment, and the range
of our fitness classes, means Hart Leisure
Centre really does offer people a wide
variety of different options designed to
maintain a fit and healthy lifestyle”.
If you would like to find out more
about our facilities at both Hart and
Frogmore Leisure Centre, please visit
our website www.threesixfive.org.uk

NEWS IN BRIEF
Steady and Strong classes
arrive at Frogmore
Hart has developed a falls prevention
programme over the past six months.
Following on from a countywide initiative
to develop opportunities for elderly people
to access posture and stability courses, Hart
District Council decided to run its own
classes, called Steady and Strong.
The classes at Hart Leisure Centre have
become very popular and are regularly full.
Now classes will also run at Frogmore
Leisure Centre.
Sam Knowles, Leisure Development officer
said: “With the class at Hart Leisure Centre
in Fleet being so well attended we had to
start a class at Frogmore Leisure Centre in
Yateley. It really makes a difference to
people’s lives and you can really see the
benefits every time they come.”
Classes run at Hart Leisure Centre on
Wednesdays at 12:45pm and at Frogmore
on Thursdays at 2pm.
If you are interested in joining one of
these classes or know someone who
may be interested, contact Sam
Knowles on 01252 774478 or email
sam.knowles@hart.gov.uk

Matinee Club provides sport
and friendship for over-50s
If you are over 50 years old and looking to
play sport and meet new friends, then the
Matinee Club could be for you.
Hart Leisure Centre hosts the club every
Wednesday, from 1.30pm-4.30pm. Activities
include badminton, short tennis, table tennis,
racket ball, squash and swimming.
Kevin Wallace, Leisure Development
Officer, said: “The club is always well
attended and each year takes part in the

REACT games – with some success!
Members also enjoy activities away from the
centre, such as day trips and lunches and are
a very important part of our programme.”
Anyone interested in joining the club
should contact a member of our
reception team on 01252 629974 for
more details or pop down on a
Wednesday and have a look.

Or try the over-60s social club
If you’re over 60 years old and are looking
for a chance to meet new friends and
socialise then Hart Leisure Centre has the
answer!
Every Wednesday afternoon from 2pm4pm Hart hosts a social club in its function
room, with various activities including quizzes,
bingo and card games, as well as a
complementary hot drink and a biscuit.
Kevin Wallace, Leisure Development
Officer who set up the club, added: “The
social club has been running for many years
now and they are a friendly group who
always welcome new members.”
If you’re interested in joining the
group please contact a member of
our reception team on 01252 629974
for more details.

Open day success stories
Our open day in February meant members
of the public had the chance to visit Hart
and Frogmore Leisure Centres and take part
in various free activities, as well as learn
more about what activities are on offer.
Grant Mathews, Marketing Officer, said: “It
was great to see such a good turnout at
both sites, with so many families taking part
in a variety of challenges and activities. It also
gave us the opportunity to promote our
facilities and courses for all ages.”

Protecting Hart residents
from late-night noise nuisance

12 Environmental Health
New licence for scrap
metal dealers aims to
stamp out theft
A national scrap metal licensing
scheme is up and running in a bid to
stamp out the huge damage caused
by metal thefts, and to tighten up
outdated laws on metal trading.
The Scrap Metal Dealers Act 2013
requires all persons who “carry on
the business as a scrap metal
dealer” to hold a licence with their
Local Authority.
New rules mean that all scrap
metal dealers will be vetted for
suitability, and must ensure that
they check personal identification
and keep records of all metal
transactions. Cash payments have
now been outlawed and must now
be made only by traceable means.
Door-to-door collectors and vehicle
salvage operators also need to be
licensed.
The strict new laws are being
enforced by the police and local
authorities. Hampshire Police is
continuing to run ‘Operation
Tornado’, which has seen great
success in intelligence gathering and
tackling criminal activities within
the metal industry.
Scrap metal dealers’ licences can
be applied for by contacting Hart’s
Regulatory Services Department.
More information is available at
www.hart.gov.uk

Hart’s Environmental Health
Department operates a dedicated
noise service for dealing with
emergency noise nuisance over
weekends and Bank Holidays.
While the out of hours service does
not offer the full range of services, it is
available to protect those Hart residents
who may otherwise find their weekend
peace and tranquillity being shattered by
a late-night party, or faulty burglar alarm.
Emergency noise events covered by
the service include:
l Mis-sounding car alarms
l House alarms – where the home
owners are absent
l Loud parties and raves
l Enforcement of noise abatement
notices.
Should you find yourself significantly
affected by any of the above, the
Emergency Out of Hours Noise Service
can be contacted on 0845 6770678.
The service is available from 6pm
Friday to 8am Monday and all national
holidays.
For all other noise services and
advice, Environmental Health can
be contacted on 01252 774421 or
by email at eh@hart.gov.uk

www.hart.gov.uk

Second RSPCA ‘Gold Footprint’
award for our dog wardens

Winners: Dog warden Lynn (right) with apprentice Jazmine and dogs Zak and Freddie
Hart’s dog warden, Lynn Byfield and
her apprentice Jazmine Green have
again been awarded a Gold Stray
Dog Footprint in this year’s
prestigious RSPCA Community
Animal Welfare Footprint (CAWF)
awards.
It was the second time that Hart
has entered the awards, which were
launched in 2008.
Lynn said: “We work very hard to
maintain a good quality service and
it is nice to be recognised for our

efforts. We are very proud to be a
part of the awards and we will be
getting the Gold Footprint logo to
put on our van.”
It was one of the most successful
years for the CAWF awards, with 63
entries for the stray dog CAWF
award and 116 entries overall.
Some 60 local authorities and
housing providers hit the high
standards necessary in the different
categories to achieve the Gold
standard.

Free bite-sized health and safety
training for local businesses
If you own or run a business within Hart
district you can receive free bite-sized health
and safety training for your employees.
This is part of a campaign by the
Environmental Health Department to
support local businesses in achieving legal
compliance.
Nick Steevens, Head of Regulatory
Services at Hart, is inviting our local
businesses to request bite-sized health and
safety training on any topic relevant to their
operation. Topics covered so far include an
introduction to health and safety for
managers; manual handling and the control
of cross contamination in the food business.
To date, around 30 employees working
within the Hart business community have
benefited from the campaign. This includes
the staff at Ecolight Energy Management
Solutions Ltd, L-3 Communications ASA Ltd
and the Golden Triangle Restaurant in Fleet,
who received free training in October,
November and December 2013 in
workplace health and safety and food safety
in catering premises.
Cllr John Kennett, Portfolio Holder for

Licensing and Environmental Health, said: “I
commend the management of these
organisations for taking advantage of this
training initiative and also congratulate the
individual employees who attended the
training.
“We want to co-operate proactively with
local businesses to ensure they provide a
good and safe place of work for their
employees and a healthy service to
customers. The Council is happy to provide
free training on such topics as gas safety in
kitchens, manual handling and slips and trips.”

How to I find out more?
Free health and safety training is available to
any business within the Hart district. It can
be on any topic and sessions will be tailored
to the needs of individual businesses.
Training sessions are designed to be short
and concise and will last around two hours.
If you own or know of a business that
could benefit from additional training,
please contact the Environmental
Health team on eh@hart.gov.uk or
call 01252 774421.
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Plastic bags are dragging
down your recycling efforts
Recycling
team
roadshows –
get your
questions
answered
The recycling team is
planning roadshows at
schools around the
Hart District at going
home time.
It is a great way to
find out about our
services and get your
questions answered.
If you would like to
see a roadshow, look
out for us at your
school, then please
contact us by emailing
waste-management@
hart.gov.uk

Over the past three years we
have seen a rise in the amount
of recycling sent for incineration.
The facility where our recycling
is sorted is putting this down to
an increase people tying their
recyclables in plastic carrier
bags.
When recyclables are delivered at
the facility all waste and/or recycling in
carrier bags and bin liners are sent for
incineration as the contents of these
bags can not be identified.
We are urging residents to put all
recycling items loose in the blue bin to
avoid your efforts being wasted.
The facility is made up of a series of
automated sorting and also staff hand
picking items. Staff have to remove
these bags from the sorting process as
they may contain general waste, glass
and other materials that could damage
machinery and the quality of the other
recycling.
It is a real shame to see people’s
efforts wasted because they tie their
recycling in carrier bags.
Visit www.hart.gov.uk/wasterecycling for more information
on what can be recycled.

Maria is
our winner
of a year’s
garden
waste
collection
Maria from Hook
was the lucky
winner of a year’s
subscription to
the garden waste
collection service
after completing
the online Waste
and Recycling
questionnaire.
Thanks Maria
and we hope a
sunny spring
helps you make
the most of the
service!
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Fleet is one of
Hampshire’s first
‘Dementia
Friendly’ High
Streets
Hart District Council is
supporting the Dementia
Friendly High Streets project in
Hampshire. This is an initiative
to establish High Streets in
which people with dementia
feel understood and accepted.
Fleet was selected as one of
three pilot sites, along with
Fareham and Lyndhurst.
The project was launched in
Fleet Shopping Centre on 26
February, with visitors enjoying
a range of dementia themed
stalls, activities and
demonstrations.
A number of local
businesses, which had already
signed up, joined in to show
their support.
More businesses in Fleet are
being encouraged to sign up to
the Dementia Friendly High
Street scheme. This involves
becoming members of the
Dementia Action Alliance and
producing their own action
plans.
Their staff will be offered
dementia awareness sessions
and the businesses will receive
a sticker to display in their
shop windows, showing the
Dementia Friendly Hampshire
logo – which will also be
available to them as a PDF for
use on stationery and
newsletters.
This will show people with
dementia and their carers that
staff in these organisations will
have been trained in dementia
awareness and know how to
support customers with
dementia.
For more information
about the Dementia
Friendly High Street
scheme, visit
www.dementiaaction.org.uk
and search for ‘Hampshire
Dementia Action Alliance’
or call 07827 318017.

Fleet’s Town Plan is launched
www.hart.gov.uk

Fleet Future launched their Town
Plan on 27 November 2013, after the
Fleet community embraced the
concept of developing a communityled plan for Fleet.
Fleet Future is an independent, apolitical,
community led group, formed in early 2013
and made up entirely of volunteers. Initiated
and supported by local Councils, the group
has developed an evidence based town plan
in partnership with the local community to
bring about improvements in the town.
The town plan has come about as a result
of enormous energy from volunteers
gathering information about the town,
analysing facts and trends, preparing
recommendations, consulting the community
and shaping an action plan to help inform
plans for Fleet in the future.
This completed town plan for Fleet is
based on all the evidence and results of the
community consultation between July to
September last year. The Town Plan also
includes Fleet Future’s Action Programme
describing how they will move ahead on the
recommendations in the report.
17 recommendations were consulted on,
covering the economy, transport and
community matters. The vision for Fleet,
which was supported by over 95% of
respondents to the community survey, is to
‘create a bustling, attractive, sustainable, leafy
green town which is easy to get about in
and has an active community’. With 1335
respondents, the survey gives Fleet Future a
clear mandate to secure support to put
them into action.
Cllr Ken Crookes, Leader of Hart District
Council, comments: “We welcome and
support this plan. It is vital for economic
prosperity that Fleet has a clear vision.”
Volunteer action teams are currently being
formed. If you would like to be involved,
please email chair@fleetfuture.com for more
information.
To read the Town Plan please visit
www.fleetfuture.com

Out and about: one group that followed a history walk from Basingbourne Park to Redfields House.

Fleet and Crookham Local History
Group plan guided walks this summer
As part of the Environment and Faith Festival
in the summer of 2013, The Church of the
Heath, Elvetham, organised a history walk
through Church Crookham.
Fleet and Crookham Local History Group
provided historical information along the
route, including the origins of local names
ranging from Award Road to Zebon Copse, a

story from the almshouses, and the history of
local tobacco growing by the owner of
Redfields House (now St Nicholas’ School).
Fleet and Crookham Local History Group
plan to run further walks during the summer
of 2014.
For more information, visit
www.fclhg.hampshire.org.uk

Free home safety visits for vulnerable people
If you’re aware of anyone in your community
that fits any or all of the following:
l is over the age of 65
l is a smoker
l lives on their own
l has a physical and/or learning disability.
Then it’s likely you know a vulnerable person

and they maybe entitled to a free home safety
visit, or free information and advice on how to
stay safe in their home.
If you are unsure if a person qualifies for this
free service, consider if a fire were to occur in
their home: would they be easily alerted of the
danger?

Could they call the Fire Service? And would
they be able to escape?
To find out more, you can either pop
into your local fire station or call 023
8062 6809. Alternatively, email the
service’s community safety team:
community.firesafety@hantsfire.gov.uk

If you go down to the woods you’ll find Tadpoles
Set in the grounds
of Frogmore Infant
and Junior schools,
Tadpoles has
been serving the
local community
for 14 years now,
taking children
from 2 years 9
months to the age of
5 years old.
Working within the Early Years
Foundation Stage framework,
they are the only pre-school in
the locality with a dedicated

outdoor learning environment,
where they provide a wooded
area away from the setting for
children to learn in natural
surroundings.
They believe that this is one of
their strongest unique selling
points for any prospective parent,
as sessions are included as part of
their curriculum.
Outdoor learning takes place in
all weathers, and their philosophy
is very much that there is no
such thing as bad weather, just
bad clothing! Recently they were

lucky enough to obtain Lottery
funding which has enabled them
to build a shelter over the
outside play area. Along with this,
outdoor learning and their fully
equipped classroom, Tadpoles
Pre-school, plays an essential part
in the community and provides a
fantastic setting for any child,
preparing them for the next stage
in their education.
If you would like to find out
more information, visit
www.tadpolespreschool.co.uk
or call 01252 871995.
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Enter or nominate someone
for the Hart Chairman’s Award
Hart Chairman’s Award Scheme has recognised
and rewarded organisations and individuals from
across the district, all of which going above and
beyond the call of duty to help others in, or for,
the community in Hart.
Chairmen in Hart normally select charities that they
wish to support during their year in office, however Cllr
Stephen Gorys commented “I have decided that rather
than nominate one or two charities to support I am able
to, through this award scheme, reward many more in
Hart. I am continually looking for nominations from the
community for local individuals or organisations that
deserve to be recognised.”
The objective is to make the awards a clear, simple and
transparent process that can reward an individual, a
charity or a community group. Cllr. Gorys will accept
nominations each month with a cut off day of the second
Friday in the month. He will then go through all of the
entries and inform the successful winner/s by the end of
the month.
Winners may receive a small amount of funding to
support their work, along with being presented with a
certificate of excellence.
Please tell us about that special person in the
community by contacting Hart Voluntary Action on
01252 815652 or visit www.hartvolaction.org.uk for an
application form and more information.
Don’t forget that the nominations for April 2014 are
now open.
l See pages 18 and 19 for the 2013 winners.

Get your car hosed down and give your firemen a lift!
Firefighters up and down the
country are preparing to roll up
their sleeves to take part in the
National Car Wash this March,
raising vital funds for The Fire
Fighters Charity.
Motorists are invited to take
their car along to designated
charity car washes around the
country in return for a donation
to The Fire Fighters Charity, the
UK’s leading provider of
services that enhance quality of
life for serving and retired
service personnel and their
families.
Firmly established on the fire
and rescue service calendar, the
National Car Wash is the
charity’s largest national
fundraising event of the year
and last year a number of
Hampshire fire stations took
part.
Contact your local fire station
to see if they are taking part.

Test your smoke alarm when clocks go forward
Take the opportunity to test your
smoke alarm when you put the
clocks forward on 30 March.
Smoke alarm testing is a
lifesaver – a simple way for you to
protect the ones you love and care
for.
We want to make sure people test
their alarms when the clocks change
on 30 March and to make testing a
regular habit.
A working smoke alarm can buy

you and your family the valuable
time you need to get out, stay out
and call 999.You’re more than four
times likely to survive a fire if you
have a working alarm.
You could also help save the lives
of others in your community. If you
know of a friend, neighbour or
member of your family who may
find it difficult to test their own
smoke alarm, why not test theirs
too?

Society aims to preserve quality of life
The Yateley Society is a civic society formed
in 1981 by a group of enthusiastic local
people – amateurs and professionals – who
were keen to maintain and improve the
quality of life in Yateley.
It is now well-recognised in the community
for its work over three decades in pursuing
its main aims which are:
To protect and improve the local
environment by:
l helping the Yateley Rangers with their
conservation work
l promoting local awareness of
environmental issues concerning Yateley.
To encourage a high standard of local
architecture and planning by:
l keeping abreast of government/ local
development plans
l advising local councils on important
planning matters.
To communicate matters of local interest
to the community by:
l producing local history publications
l producing regular newsletters for
members

l organising talks, visits, walks and social
events
l maintaining a website –
www.yateleysociety.org.uk
l issuing press releases to and answering
questions from local press reporters.
To research local history by:
l delving into the history of local houses
and families
l researching and recording events in past
and present Yateley
l collating a computerised database of
information on Yateley.
The Yateley Society is a registered charity
(No. 282397) and is also registered with Civic
Voice.
New members are always welcome to join
in some or all of their activities. They also
welcome those who cannot participate
actively but who share their aims and wish to
support the society by being members.
Please contact the Chairman, Roger
Coombes, on
contact@yateleysociety.org.uk

Photo: Hampshire Fire and Rescue Service
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Elections will be ‘all change’ for Hart
New for 2014, the existing 18 ward
boundaries have been redrawn and there are
now 11 larger wards each electing three
Councillors who will normally serve a fouryear term. This was following the result of a
review by the Local Government Boundary
Commission for England in 2012.
As a result there will be more people in each ward,
ensuring that every vote has an equal influence
regardless of where you live.
The three-member wards will also mean that all
residents will get a chance to vote for one of the
vacancies at the normal district elections in 2015,
2016 and 2018. Under the existing scheme most
residents only get to vote in two out of the three
district election years.
For the first set of elections on 22 May 2014, you
will have three votes. You can vote by putting up to
three crosses on your ballot paper. The top three
placed candidates will be elected to serve as district
Councillors.
Because there are new wards, some electors will
have new polling stations. If you are registered to vote
you will get a personalised polling card before the
election telling you where your polling station is.
Make sure you check your polling card before you
set off to vote.
For more information about voting in Hart
please visit www.hart.gov.uk/elections

New ward boundaries

You said
we did

In the last issue of Hart
News we featured the
story ‘your views needed
on changes to voting
system’.
Following the
consultation, it was
decided that the current
electoral cycle, known as
‘thirds’ will continue to
run in Hart.
This means that along
with the ‘all out’ district
elections on 22 May 2014,
we will also have further
district elections in 2015
and 2016 with one
Councillor being elected
from each of the 11
wards.

Fact file
Important points:
l Date for your diary! Polling day – 22
May 2014
l Don’t forget there are new polling
stations so check your voting card
l You get to vote for up to three
candidates
l If you’re not registered, sign up via
www.aboutmyvote.co.uk

Have you
registered
to vote?
Don’t delay,
check today
If you have recently moved to
Hart or moved since you
confirmed your household on
the register in Autumn 2013,
you will need to register your
vote.
You can download an
application form from
www.aboutmyvote.co.uk
If you are unsure please
contact us on 01252 774077.
Don’t delay and check today,
otherwise you could lose your
vote.

Electoral
cycle stays
the same

For more information
please visit
www.hart.gov.uk/elections
or call 01252 774077.

Parish Councillors
are up for election
in some areas
Calling all residents in:
l Fleet
l Church Crookham
l Elvetham Heath
l Long Sutton
l South Warnborough
l Greywell
If you live in these Parishes
then there will also be
elections for your Parish
Councils on 22 May.
If there are more candidates
than there are vacancies,
which isn’t always the case,
you will be issued with a
Parish ballot paper on polling
day.
Parish sizes vary, so the
maximum number of crosses
you can make will be shown
on the ballot paper.
All the successful elected
candidates will serve a term of
four years.
For more information please
contact your local Parish.

You can vote in
the European
Parliament
elections too
As well as district and
parish elections on 22 May,
you can also vote for MEPs
for the European
Parliament.
Hart is part of the South
East Region Constituency
which stretches across
from Hampshire to Kent in
the east and to
Buckinghamshire in the
north.
At these elections you
have one vote or cross, and
you can vote for a party or
an independent candidate.
The parties print a list of
up to 10 candidates on the
ballot paper who will be
selected as MEPs if that
party gets a large enough
share of the vote.
The single votes that are
cast across the region are
added up and a method of
proportional
representation is used to
decide which of the parties
will get to select up to 10
of the MEPs that will
represent you.
For more information
please visit
www.europarl.org.uk
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Hart’s community champions are

Hart District Chairman Cllr Stephen Gorys
launched his Chairman’s Award Scheme to pay
tribute to local people, charities and businesses
who go that extra mile for their community
Hart District Council
Chairman, Cllr Stephen
Gorys, has been busy
awarding charities, businesses
and local people with the
Hart Chairman’s Award.
The aim of the award is to
recognise and reward members of
the public in Hart for their help in,
or for, the community.
Here is a roundup of winners in
2013:
August –
l Graham Bunch from Hart
Foodbank

l Jan Baker from Citizens Advice
l Eileen Pither for being a
Community Champion
l The Community First
Responders Group

September –
l Phil Ranger, President of Yateley
Lions
l Ray and Pat Oldham, Group
Scout Leader and Cub Scout
Leader from the 22nd Odiham
Fleet Scout Group
l Terry Bond, Neighbourhood
Watch Co-ordinator from
Long Sutton and Well

August

September

Calendar of Council meetings open to the public 2014
THE timetable here shows
when council meetings take
place. Important decisions
are taken at Cabinet and
Council meetings.
Members of the public are
always welcome to attend
these meetings to see how
their council operates.
Please see our website,
www.hart.gov.uk to view
the agenda for specific
meetings.
All meetings are held at
the Civic Offices, Harlington
Way, Fleet GU51 4AE.

HartNews

Hart News is published by
Hart District Council,
Civic Offices, Harlington
Way, Fleet GU51 4AE.
Tel: 01252 622122

MEETINGS

DAY

MAR

APR

MAY

Cabinet

Thurs

6

3

1

Council

Thurs

27

24

Licensing Committee

Tues

4

Planning Committee

Wed

12

Planning (Enforcement) Sub-Cttee

Mon 10am

3

Overview & Scrutiny Committee

Tues

18

Audit Committee

Tues

25

9

01252 622122
Office Hours: Mon-Thurs:
8.30am-5pm, Fri: 8.30am-4.30pm

3
12 Annual

14

JUL

18

AUG

SEP

7

4

31

25

1

2

9

13

10

7
15

NOTES: 1. Staffing Committee will be held as and when.
2. Standards Committee will be held as and when.

Contact Centre and
General Enquiries:

JUN

17

15

8
19

24

16
23

3. Dispatch of Agendas is on Tuesday.
4. Any Pre-Meeting/Briefing dates will be confirmed in May 2014.
5. Unless otherwise specified, all meetings will commence at 7pm.

Can we help?
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Civic Offices,
Harlington Way,
Fleet,
Hampshire
GU51 4AE

Editorial: Amy McCartan:
Tel: 01252 774460
E-mail: hartnews@hart.gov.uk
Advertising:
Spot On Media Ltd.
Tel: 0845 004 0683. Email:
info@spotonmedia.co.uk
Designed by:
Deep South Media Ltd.
www.deepsouthmedia.co.uk
Printed by: Newsquest Media
(Southern) plc, Weymouth

Anti-Social Behaviour Co-ordinator. . . . . . . . . 01252 774256

Local Land Charges . . . . . . . . . . . . . . . . . . . . . . .01252 774133

Building Control (Building Regulations) . . . . . 01252 774419

Leisure & Environmental Promotion . . . . . . . . .01252 774468
Frogmore Leisure Centre, Potley Hill Road, Yateley . . . . . . . . . . . . . . . .
01252 873454
Hart Leisure Centre, Hitches Lane, Fleet. . . . . . . . . . 01252 629974

Hart District Council accepts
no responsibility for the claims
made by advertisers. The views
presented by the advertisers
are not the views of Hart
District Council.
Hart News is printed on
paper from sustainable forests.

Grounds Maintenance . . . . . . . . . . . . . . . . . . . . 01252 622122

Planning Policy Enquiries. . . . . . . . . . . . . . . . . . 01252 774118

Home Energy Advice . . . . . . . . . . . . . . . . . . . . . 01252 774420

Trees – Protected Tree Enquiries . . . . . . . . . . . 01252 774275

Housing Benefit Claims/Enquiries . . . . . . . . . . 01252 774444

Voter Registration and Elections . . . . . . . . . . . 01252 774077

Housing Services. . . . . . . . . . . . . . . . . . . . . . . . . 01252 774420
Out of Hours Emergency Homelessness Enquiries . . . . . . . . . . . . . . . . . .
0845 677 0678

FOR ALL OTHER SERVICES PHONE . . . . . . 01252 622122

Community Safety . . . . . . . . . . . . . . . . . . . . . . . 01252 774476
Council Tax Enquiries . . . . . . . . . . . . . . . . . . . . . 01252 774444
Business Rate Enquiries . . . . . . . . . . . . . . . . . . . 01252 774444
Council Meetings (Committee Services) . . . . 01252 774203
Countryside Service . . . . . . . . . . . . . . . . . . . . . . 01252 623443
Dog Warden . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 774421
Out of hours Dog Warden Service . . . . . . . . . . . . . 0845 6770678

Licensing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 774496
Noise – out of hours message service . . . . . . . 0845 677 0678
Parking
Car Parking Enquiries . . . . . . . . . . . . . . . . . . . . . . . . 01252
Penalty Charge Notice Payments . . . . . . . . . . . . . . . 01252

625990
625991

Environmental Health . . . . . . . . . . . . . . . . . . . . 01252 774421

Pest Control . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 774421

Fly Tipping . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01252 622122

Planning Application Enquiries . . . . . . . . . . . . . 01252 774419
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recognised with Chairman’s Award

November

October

December

October –
l Sue Copley, Fund Raiser and
Project manager for new
Fleet Girl Guide Hall
l Fruition Youth, offers a range
of services for young people
around the Yateley area
l Frogmore Day Centre, Yateley,
offering respite care for
people across Hart District
l Tavistock Pre-School, Fleet,
Charity Community PreSchool
November –
l Aldershot Town FC’s
Community Trust
l Mustard Seed Autism Trust,
supporting families with
children on the autistic
spectrum, aged 3-11 who live
in Hart and Rushmoor.
l Kevin Morris, volunteer

building advisor and volunteer
electrician during the building
of the new Fleet Division
Guide Hall
l Terry Plume – Hon Secretary,
Hartley Wintney Cricket
Club
l Maureen Ayres – Trustee and
fundraiser for Tythings Coffee
Club, Yateley
December –
l Ann Kay - Chairman, Open
Sight Hart Branch
l Simon Smith – Community
Champion in Eversley
l Fleet Phoenix - Youth &
Community organisation in
Fleet
In the next edition of Hart
News we will be showcasing
the winners from 2014.

By numbers: Last year, the following
happened in a typical week in Hart:
70 building projects inspected
1 new street established
21 planning applications decided

371 changes of circumstance or
new benefit claims processed

electors’ names and
addresses on the electoral register
updated

1,300

707 tonnes of waste collected 38% 10 households advised to prevent
of which is recycled
them from becoming homeless

6 abandoned vehicles investigated
500 street litter bins emptied
120,000 square metres of

12 household repair jobs for older
and disabled people carried out

4 new affordable homes provided

shrub beds and 35,000 square metres of
hedgerows maintained

property adapted for a disabled
person

30 drainage grills checked and cleaned

metres of street
parking bays, double and single yellow
lines patrolled

12 fly-tips removed
27 pest control visits made

3 stray dogs rescued
premises food safety, health and
safety or smoke free compliance checked

10

Environmental Health complaints
dealt with

41

16 applications for licences decided

1

95,000

roads restricted so that essential
maintenance can take place

65

visits to the Hart website,
with 31,500 pages views

10,655

20,000+ visitors welcomed

to our sports and leisure facilities and
during the summer, with more than

4,500 people visiting Fleet Pond,
Odiham Common, Elvetham Heath
Nature Reserve and Hazeley Heath
combined.

The amount of your council tax that pays for these services from Hart
District Council is approximately £2.92 per week. (Based on an average
‘Band D’ property, Council Tax 2014/15)

