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community hub
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– p16

Leisure centre takes shape

In September 2015 Willmott
Dixon Construction began work
on the new leisure centre, a
building designed to replace the
ageing Hart Leisure Centre on
Hitches Lane in Fleet.
The centre is being constructed on
land across the road from the existing
centre which was chosen for its size.
The land has the ability to contain a
car park for over 350 vehicles, a
number of outdoor artificial and
natural grass sports pitches and a
large state-of-the-art leisure centre.
The centre will be located right
next door to the Edenbrook Country
Park which Hart expects to take
ownership of in autumn 2018. The
landscaping of the site has been
designed to reflect the connection
between the country park and the
centre, which will be joined by a
footpath.
The architects, GT, spent a great
deal of time talking to the Council
even before they put pen to paper.
They wanted to understand the values
of the Council and have reflected
them in the design of the surrounding
grounds as well as the building. For
example the roof has been designed
with three main things in mind sympathetic to its surroundings, a
southern aspect to take advantage of
energy production through photo
voltaic cells and the maximum possible
reduction in reflected glare on the
surfaces of the three swimming pools.
The Council want this to be a
centre for all ages and abilities so a
climbing wall will be contained within
the northern entrance and coloured
walls and lighting have been included
to create an interesting and inviting
image as the sun goes down in the
west. Directly above the hotel-style
reception area and facing out onto the
plaza below a fitness gym will offer
workouts for able-bodied and disabled
visitors alike.
Looking out to the other side of the
gym, visitors will view an eight-lane
pool, a teaching pool with children’s
fun features and a multi-purpose pool
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Council Tax to rise for
first time in six years

Work progresses on the new leisure centre
with a movable floor.
Artist’s impression of Frogmore leisure centre
Other facilities include a
sports hall, martial arts and
dance studios and a coffee
shop opening onto a
summer terrace.
With extra wide doors
around the building for
sports wheel chair users
and Braille and Makaton
signage for those with
A £1.5m redevelopment fund has
seeing and learning difficulties this
been increased to £1.8m by Everyone
disabled friendly building will be
Active who are committed to the
accessible for all.
Council’s values of health and
The centre is due to open in spring
wellbeing for all.
2017 and Hart District Council has
By autumn this year Frogmore
already appointed Everyone Active, a
visitors will have a new gym, a hot
management company, to manage the
yoga studio, a purpose built crèche, a
whole site on its behalf. To get things
virtual cycling studio and a brand new
off to a good start Everyone Active
sauna and steam suite.
took over the management of Hart
Cllr Anne Crampton is the Portfolio
and Frogmore leisure centres in
Holder for Community Wellbeing and
February.
her colleague, Cllr Ken Crookes, is the
Hart Leisure Centre will close as
the new one opens so there won’t be Chairman of the Leisure Centre
any major investments within the next Working group.
Both have the same aim in mind –
twelve months, although you will see a
to make Hart a better place to live by
redecorated reception and a new
promoting modern customer-oriented
cycling studio.
leisure facilities. Residents can expect
However, the Council is not
to see progress at both sites in the
stopping there. It is going to invest in
very near future.
its sister centre at Frogmore.

Email: hartnews@hart.gov.uk

The Council has set its budget for 2016/2017 and it was
agreed that for the first time in six years there will be a
small Council Tax increase for the District Council
element of that charge. In light of a significant reduction in
Government support grants (64%) this increase is
necessary if we are to protect the services that are
important to our residents.
Although the Council collects all of the Council Tax, it
actually retains as little as 10% for itself, with some going
to the local parish councils, but the greatest share goes to
Hampshire County Council, the Police and Crime
Commissioner for Hampshire, and Hampshire Fire and
Rescue.
The Council’s decision was still awaited as we went to
press, but from April 2016 a householder with an average
band D property is likely to see the Hart District Council
element of their annual bill increase by just over nine
pence a week.
Our grant from the Government will be further
reduced next year in 2017/2018 and phased out
altogether the year after. We have made a number of
efficiency savings through renegotiating existing contracts
but over the next few years we will look for more
opportunities to make savings and efficiencies whilst
working hard to deliver better services at a lower cost.

Update on Local Plan

Work on the Hart Local Plan continues. It will set out
where new homes will be built in the district up to 2032.
Our priority is to deliver new homes on brownfield
land, but we do not think that there is enough land
available to meet our needs. Any development that cannot
be built on brownfield land will have to be delivered
elsewhere. This will essentially be on greenfield sites
outside or on the edges of our towns and villages.
We have recently consulted on some alternative
approaches which we could use if we have to build on
greenfield land. Each approach has its own advantages and
disadvantages. We have also consulted on individual sites
that could possibly be developed.
The results of this consultation, along with further
background evidence, will inform the preparing of a draft
Local Plan which we will consult on later this year.
For more information about the emerging Local
Plan please visit www.hart.gov.uk/planning-policy

Facebook: /HartDistrictCouncil

Twitter: @HartCouncil
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Save time and
do it online

Hart District Council has been developing
online solutions to help you access services
from the comfort of your own home. Visit
www.hart.gov.uk to access a range of
services listed below.
Apply for it:
Residents
l Council Tax
l Housing benefit
l Hart Housing Register
l Planning application forms
Businesses
l Apply for a temporary traffic regulation
order (TTRO)
l Apply to register your food business online
l Business licensing fees and application forms
l Planning application forms
l Virtual parking permit
Pay for it:
l Business rates
l Council Tax
l Garden waste
l Housing benefits overpayment
l Parking enforcement
l Parking top ups
l Local land charges
l Building control and Planning
l Street naming and numbering
l Licensing
l Private sector housing
Report it:
l Anti social behaviour reporting form
l Challenge / representation against a Penalty
Charge Notice (PCN)
l Environmental health reporting form
l Report a missed bin collection
l Report an issue with a tree
l Reporting a suspected planning breach
Stay up to date on current projects and
find out the latest news by ‘liking us’ on
Facebook: /HartDistrictCouncil or
‘follow us’ on Twitter: @HartCouncil.
You can follow us on Instagram by
visiting https://instagram.com/
hartcouncil and don’t forget to use
#HartDistrict so we are able to find
your pictures and like them.

Hart Corporate
Plan

Following the public consultation, the new Hart
District Council Corporate Plan sets priorities,
goals and promises for the next three years
around three core themes:
l Communities
l Economies
l Environment
It covers a range of topics such as working
with communities to help each one plan their
own futures, encouraging high quality housing
development to meet local needs, continuing to
provide good quality great value services and
protecting and enhancing our natural and built
environment. The plan aims to keep Hart a
safe, healthy, and vibrant place to live and work.
To view a full copy of the plan please
visit www.hart.gov.uk/about-council

Hart is best place
to live - yet again

www.hart.gov.uk

Hart has retained the title of the
best place to live for the fifth year in
a row.
The Halifax Quality of Life Survey has
placed Hart in the top spot based on its
high performance in a wide range of
measures including: residents’ health and life
expectancy, overall wellbeing, employment,
a low crime rate, relatively good weather
and good broadband internet access.
Cllr Stephen Parker, Leader of Hart
District Council, said: “We are all delighted
to receive this title for the fifth consecutive
year. It is a real dividend on the investment
of time and effort in our green flag open
spaces and £1.2m for the Fleet Pond
restoration project, the vibrant local
economy and the continued focus on
health and wellbeing in the district.
“Our challenges for the future remain
difficult particularly with the need to
provide for more homes and infrastructure,
but we will remain dedicated to
maintaining the quality of life for local

residents. The £25m investment in our two
leisure centres, shows our commitment to
keep Hart happy and healthy. The
environment, economy and community
remains right at the heart of our priorities,
goals and promises as a Council.”
On average, inhabitants of Hart are the
healthiest in the UK, with over 97%
reporting themselves to be in good health.
Women can claim a high average life
expectancy of 86.6 years and for men it is
82.4 years.
In addition, adults in Hart, according to
the latest ONS survey on personal
wellbeing, rate themselves to be among
the happiest, most satisfied, believe what
they do is worthwhile, and the least
anxious in the country.
The other factors keeping it ahead of
the chasing pack are: a high employment
rate, with 84.5% having jobs compared to
the national average of 72.9%; well above
average earnings, with fulltime gross weekly
earnings of £865 – 37% above the national

average of £630; a relatively low crime rate
(9.5 burglaries per 10,000 people –
considerably lower than the 29.6 national
average); and even the weather is
agreeable, with 32.5 sunshine hours per
week (compared to 29.5 for UK), and an
annual rainfall of 738mm (879 mm for
UK).
All this comes at a cost, however, and in
terms of housing the cost of living in Hart
is high with an average house price that is
8.0 times the average annual pre-tax local
income, compared to the national average
of 6.8. Nevertheless, this measure is still
lower than in over half of the other areas
in the top 50 best places to live.
Martin Ellis, housing economist at Halifax,
comments: “A mixture of good health, high
wealth and a generally happy life continues
to cement Hart’s place as the best place to
live in the UK. Low crime rates, good
weather, and a long life expectancy all play
an important part in keeping this
Hampshire district at the top of the pile.”

We back ‘Clean for The Queen’

A campaign to get a million people out
and about cleaning up their communities
has recently been backed by Hart
District Council.
Clean for The Queen aims to give the
country a tidy-up ahead of The Queen’s
90th birthday in April. Supported by the
Government, Clean for The Queen won
the backing of councils across the UK,
including Hart.
Playing its part, Hart District Council
encouraged local community groups and
individuals who want to ‘do their bit’ to
help clear up the litter that blights our
streets, parks and beaches.

Litter bags were available free of
charge from the Hart Offices, in Fleet,
and hi-vis jackets and litter pickers were
also available to loan.
The Hart Countryside Rangers held a
community clear up event on Saturday
5 March between 10am and 12noon in

Have you got the X factor?

We’re looking for bright,
enthusiastic workers to
come and join our
Elections team.
On 5 May the country goes
to the polls to cast their votes
in Police and Crime
Commissioner, district and
parish elections.
The Hart District Council
Elections Team are responsible
for running all elections held
in the district and will need an
array of workers to help out
as poll clerks, presiding
officers and vote counters on
5 May itself and 6 May.
There are a variety of paid
roles available and it gives you
the chance to play a
part within your community
to help run the 2016
elections.
Everybody who works on
the elections will be trained

and will work with others
who have extensive
experience of working on
elections.
Successful applicants will
need to demonstrate
reasonable levels of numeracy,
integrity, calmness, patience
and stamina.
Job descriptions and rates
of pay can be found at
www.hart.gov.uk/
get-involved
To apply please fill in an
online application form
at www.hart.gov.uk/
electoral-registrationstaff-application-form.
You can contact Hart
District Council’s
Elections team via email
at elections@hart.gov.uk
or telephone 01252
774077.

Hartley Wintney, in partnership with
Hartley Wintney Parish Council.
Blackwater's retail community and local
customers were also involved in helping
clean-up Hart by deep cleaning the
public amenity areas around their local
shops from the 14 to 16 March.

Are you interested in
local facts and figures?
The Hart District Council
website holds a range of
parish statistics collated
from the Census 2011 data.
The parish pages hold easy
to read facts and figures
about the number of
residents and households,
age profile, population, health
and economic activity.
Information has also been
collated from the
environment agency which
provides information about
heritage and conservation
areas.
To view the parish profiles
webpage visit
www.hart.gov.uk/parishprofiles and select the
parish you wish to view

from the ‘select a parish’
button.
Hampshire County
Council have also created a
website called Hampshire
Hub, visit
www.hampshirehub.net,
which includes a
comprehensive data store.
Area profiles are available
for the county, unitary
authorities, districts, wards,
and parishes throughout
Hampshire and the Isle of
Wight.
You can select a place to
see information and charts
about the economy, people,
housing, and transport for
that area.
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Councils join forces to save £50m
www.hart.gov.uk

Five councils, separated
geographically but united by their
vision to deliver improved, more
affordable services, are set to save
more than £50 million through a
pioneering procurement believed to
be the first of its kind in the UK.
There have been examples of councils
working together to secure savings through
shared contracts but this is the first time that
a group of councils have looked beyond
their neighbours to achieve this.
In 2014, despite being more than 85 miles
apart, the councils (Hart District Council
and Havant Borough Council in Hampshire,
Mendip District Council in Somerset and
South Oxfordshire and the Vale of White

Horse District Councils in Oxfordshire)
embarked on an ambitious project to
consolidate their purchasing power into one
entity to award contracts to deliver a suite
of services. The focus for the project was
on securing better value for money services
for residents.
This work culminated on 4 February with
the last of the councils agreeing to award a
contract to Capita to deliver a range of
corporate services including HR, IT and
finance and to Vinci to provide facilities
management and property services. The
contracts will collectively save the councils
more than £50 million over a nine year
period. As well as delivering enormous
financial savings, at a time when funding

streams for local councils are being
tightened considerably, the new contracts
are expected to improve services for
residents.
The councils will be benefitting from the
two companies’ extensive experience across
the public and private sectors to continually
review and improve services across the
organisations.
In agreeing these deals the five councils
have broken the mould for outsourcing with
this being the first to involve councils from
very different parts of the country, proving
location is no longer a barrier to achieving
savings if partners are committed to joint
working and share the same goals. It’s a
move that’s being closely observed by

Improvements get a warm reception

In December the Chairman of Hart
District Council, Cllr Alan Oliver,
officially launched the new reception
services at Hart District Council.
The new reception area, at the Civic
Offices in Fleet, will improve the customer
experience by offering all Council services,
such as general enquiries, housing, benefits
and council tax at one single point.
There are also improved facilities
including public access PCs where people
can come in and self-serve for a range of
online services such as planning
applications, online payments, register for
housing and local land charges information.

Cllr Alan Oliver (right) opening the new
reception area with Cllr Stephen Parker,
Leader of the Council (left)
Speaking about the new reception, Cllr
Alan Oliver said: “It’s great to be able to

launch this new facility for Hart.
“The previous area was in desperate
need of a refresh and its new professional
appearance offers a welcoming reception
area for our customers. The project ran
very smoothly and I thank the project
partners, Warrens Office and Pegasus
Building Services, and Council staff in the
transition of facilities.”
The reception area development is part
of an ongoing programme to develop the
council offices. The old reception area is
now vacant and has allowed Hart an
opportunity of renting the space out to
other organisations.

central government and many local
authorities across the country.
Cllr Brian Burchfield, Deputy Leader and
Cabinet Member for Corporate and
Customer Services at Hart District Council,
said: “We in Hart have realised significant
savings over the course of the last decade
from outsourcing and shared services with
other councils. When the opportunity to
join a group with the same mind set as ours
arose, we were excited to participate. Once
we analysed the impact of the savings
potential, as well as an improvement to the
services we deliver to our residents, we
were delighted to take this opportunity
forward. This is a ground breaking contract
and I invite other councils across the
country to come speak to us about joining
our group to discover savings for
themselves.”
Subject to the contracts being signed on
31 March 2016 they are expected to start
in South Oxfordshire and the Vale of White
Horse in August 2016 and for the remaining
councils between July and October 2017.
The councils will manage the contracts
through a new joint monitoring team, which
will see staff from across the organisations
working together. For the rest of the staff
affected it could mean relocating to centres
of excellence operated by the two
companies in order to improve resilience in
service delivery.
The councils and both companies will be
providing support, advice and training to
staff throughout the transition to the new
contracts.
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Countryside Events 2016

Bushcraft 10am - 12noon
When? Monday 4 April and Tuesday 26 July
Where? Brookley Wood, Fleet Pond
Could you make a fire without matches, find north without a
compass, or purify water with just a plastic bottle? Let’s get hands
on and learn some wilderness skills. Dare to discover just how
much fun being outside can be.
Suitable for ages 8+. Must be accompanied by an adult.
Dawn Chorus (beginners) 6am - 8am
When? Sunday 1 May
Where? Fleet Pond
Join ranger Dave as he guides you through this beginners’ Dawn
Chorus walk. Learn how to fine tune your ears to discover more
on your woodland walks. By the end, you should be able to
recognise 4 common species of bird song.
Bring plenty of warm clothing.
History walk 10am - 12noon
When? Monday 9 May
Where? Hartley Wintney
Join Nick as he takes you on a tour of Hartley Wintney. The route
will cover one half of the Hart history trail. Nick will expand on
landmarks such as the Mild May Oaks and the newly restored Pill
Box. At the end of your walk you will receive a copy of Hart’s
history leaflet, allowing you to complete the second half of the
walk at your own leisure.
Wildlife Day 11am - 3pm
When? Sunday 5 June
Where? Fleet Pond
Join us for this very popular free event at Fleet Pond. Drop in
anytime between 11am – 3pm. Many of the stalls are interactive,
offering educational activities and hands-on learning including bug
hunting, butterfly kites and pond-dipping. There will be stalls selling
wildlife related items. Tea and coffee will be available as well as
delicious food to buy from the Chieftain Explorer Scouts. Car
parking is VERY LIMITED at Fleet Pond, so we are asking local
visitors to leave their car at home and take a leisurely stroll to the
site. The event will be signposted from all access points around the
reserve.
Free event - Dogs welcome on a lead - suitable for all ages!

Butterflies and Reptiles 10am - 12noon
When? 9 July
Where? Hazeley Heath
Join Hart’s Biodiversity Officer on a Butterfly and Reptile walk
around beautiful Hazeley Heath. Booking essential - no dogs please.
The route is uneven so not suitable for wheelchairs or pushchairs.
Damselfly and Dragonfly walk 2pm - 4:30pm
When? Sunday 24 July
Where? Elvetham Heath
Join dragonfly expert Tony Mundell on a walk around Elvetham
Heath. Suitable for all ages.
Family pond dipping and bug hunting - 12 noon
Where? Fleet Pond
When? 2 and 25 August
Come and explore Fleet Pond. We will be hunting for bugs in the
woods and using nets to find out what creatures live in the pond.
Suitable for all ages - children must be supervised.
Den building 2pm - 4pm
Where? Fleet Pond
When? Wednesday 10 August
We’ll split up into teams and see who can make the best den using
materials found around Fleet Pond. All children must be
supervised by an adult. £5 per child
Bat Walks 7:30pm - 9pm
Where? Fleet Pond
When? Friday 2 September and Saturday 10 September
Join Hart’s Countryside rangers on a stroll around Fleet Pond. We
will be using bat detectors in the nature reserves, at night! Find out
all about these fascinating flying mammals and other nocturnal
creatures that only become active after dusk.

All children must be accompanied by an adult. All
activities must be booked at least two weeks in advance
unless otherwise stated.
To book a place on any of our activities or to get further
details either book online at www.hart.gov.uk/guidedwalks or email countryside@hart.gov.uk or phone 01252
623443.
Times and meeting places will be confirmed on booking.
All events cost £3.50 per person unless otherwise
marked.

www.hart.gov.uk

Traditional rural craft helps
both wildlife and landscape

John Blithe of Creative
Outdoors has been laying
hedges across the district over
the past couple of months. This
sustainable rural craft will help
to enhance the landscape
aesthetically as well as
biologically.
Hedge laying evolved before the
advent of barbed wire to make a
field stock proof – to keep stock in
or out of fields. Today the benefits
of increasing wildlife diversity and
their aesthetics are also valued.
Fundamentally the aim is to maintain
the hedge as a hedge rather than
allow it to grow into a line of trees,
thus losing many of the benefits a
hedge provides.
This is achieved by cutting most of
the way through each stem, laying
them over and supporting them
with hazel stakes. The whole
structure is then held together with
horizontal hazel stakes. As well as

the immediate barrier, growth is
promoted from the base, creating a
thicker, rejuvenated hedge for years
to come.
Hedges make great wildlife
corridors. They connect up different
areas of land providing wildlife with a
safe passage to move through the
countryside. This allows them to
carry out their normal ecological
processes and helps to maintain
viable population numbers.
They also provide a safe
refuge for breeding birds
and small mammals.
The hedges have been
laid at Hartley Wintney
Central Common, QE2
Fields, Fleet Pond and
Bramshot Lane. John even
took a group of scouts to
learn about the craft of
hedgelaying. Members of the 101st
Odiham Scout group, based in
Church Crookham, learnt the

Hedgelayer John Blithe

reasons for hedgelaying,
the tools used and even
had a go at laying a
length of hedge at the
end of Bramshot Lane.
They turned a line of hawthorn
trees into a recognisable hedge,
enhancing wildlife habitat.

SPA wardens Simon, Nicky, Dave, Sarah, Karina and Mike – and Scrumpy the dog

Introducing the SPA Wardens!
By the Thames Basin Heaths Partnership team
You may be wondering… what are SPA wardens? You
would be forgiven for thinking it might involve a local
health club, but in fact we are wardens on a Special
Protection Area (SPA) known as the Thames Basin
Heaths. Working for the Thames Basin Heaths Partnership,
our office is a network of heathland sites spread over
8,200 hectares across Hampshire, Surrey and Berkshire.
Within Hart, the Thames Basin Heaths SPA covers over
2,500 hectares and includes Hazeley Heaths, Bramshill,
Castle Bottom to Yateley and Hawley Commons, parts of
Bourley and Long Valley, and Eelmoor Marsh.
The Thames Basin Heaths has been given SPA
protected status as it provides a home for some of
Britain’s rarest breeding birds: Dartford warbler, nightjar
and woodlark. Other rare native species you may find
there include smooth snakes, sand lizards and silverstudded blue butterflies.
Unfortunately the SPA is under threat – especially
from growing recreational pressure as the population
swells. Disturbance to the rare wildlife means we could
lose some of the species that make the heathlands so
special, and there are other problems such as fly tipping,
dog fouling and even arson. This is where we come in –
the Thames Basin Heaths Partnership staff have been

wardening the SPA since 2015.
Armed with informative leaflets, friendly advice and
free dog poo bags, we’re chatting with visitors across the
SPA to raise awareness of the sensitivity of these special
places and encourage responsible behaviour by everyone
from dog walkers to ramblers and horseriders. We also
act as extra eyes and ears on the sites, reporting issues
and visitor comments back to site managers.
We also promote Suitable Alternative Natural
Greenspaces (SANGs), nearby green spaces that have
been either specially created or enhanced to provide high
quality outdoor spaces to enjoy, whilst acting to ease
recreational pressure on the protected heathland. SANGs
in Hart include Hitches Lane, Hawley Meadows and
Blackwater Park, Bassetts Mead, Clarks Farm and Dilly
Lane.
Within Hart we can be found out and about on
Hazeley Heath and Bramshill Woods, and we hope to
extend this to other areas of the SPA within Hart. We are
a friendly bunch, so if you see us on-site in our maroon
and black uniforms, please feel free to stop for a chat!
Find us on Facebook: www.facebook.com/
thamesbasinheathspartnership
Follow us on Twitter: twitter.com/
TBHPartnership

www.hart.gov.uk

School investigation finds badgers
and foxes sharing the same home

An interesting and less well known
situation occurred at Greenfields
Junior School in Hartley Wintney,
where an animal hole was discovered
in an area of woodland on the school
grounds. The hole was clearly being
used as fresh spoil was evident and
although it looked like a badger hole
there were no other clues.
In order to find out who was using the hole,
Hart District Council loaned the school a
“trailcam” to set up on a nearby tree. The
trailcam is triggered by movement so it took
lots of pictures of a variety of animals and
even school pupils!
The results clearly showed the same hole
was being used by both a badger and at least
one fox. Although they seem unlikely
bedfellows this situation is not uncommon.
The hole is probably only used occasionally
by an individual badger and the foxes may well
have only been using it during the spring and
early summer.
Clearly both animals were able to tolerate
each other’s presence.
Identifying what type of animal is using a
burrow is not always straightforward. Rabbit
warrens are commonly found on sloping
ground. There are normally multiple holes
which are around 10-15cm in diameter and
often rabbit droppings are abundant on the
small piles of spoil located outside the holes.

A fox pictured with the trailcam set up at Greenfields Junior School, Hartley Wintney
Foxes most commonly use burrows (or
‘earths’) in spring during the breeding season.
At the other times of the year, particularly in
late summer and autumn, they can be seen
sleeping out in the open. In urban areas they
often use flat roofs of garages or outbuildings.
Fox earths are generally taller than they are
wide and are around 20cm in diameter. There
can often be extensive spoil heaps outside the
hole where fox footprints can be found.
Badger setts can range from a single hole up

Rangers’ Report: Odiham Common
Panoramic view showing the old pond on the left and the restored side on the right

Autumn and Winter is when the majority of
the commons maintenance work takes place.
This is the best time to avoid disturbing
wildlife. During this busy period the pond in
the north-east corner of the common was
extended. An overgrown and silted up area
situated next to the original pond was
cleared and reprofiled. The extension will take
a couple of years to settle, but in time, will
become a honey pot for biodiversity.
As part of this work approximately one
hectare of trees were cleared to allow light to
both the older part of the pond and the new
extension. A further hectare of birch scrub
was also removed in the north of the
common and some biologically important oak
trees were haloed. This will prevent
established trees being outcompeted by
younger trees, allowing them to continue to
grow into important biologically rich trees.
This is a continuation of similar works that
have been on going around the site.
National Grid replaced a number of
insulators on the electric pylons and had to
clear a small area of trees and scrub to be
able to safely use the winch equipment to do
this.
All of this work took place in a short fourweek time period. This presented a few
logistical challenges, with all the different
organisations working on site at the same
time in different parts of the common.
Everyone involved worked effectively and a
lot of work was achieved in a short space of
time. As Autumn progressed a local coppice

Countryside

Digging out Bagwell Pond

contractor worked on an area at the
Potbridge end of the common. Chipped
material from this work was put into wet,
muddy parts of paths to try and stabilise
them. Coppiced areas are great for ground
flora and we expect primroses and foxgloves
to be out in this area over the coming Spring.
Over 2000m of ditches were cleaned out
across the common before too much rain
arrived. Nine old narrow railway sleeper
bridges were replaced with plastic pipe
culverts in the narrow strip of the common
from the canal to the meadows between
adjoining fields.
Any ‘sloppy’ or soft areas on this path were
graded down to firm ground with the digger
used for the work on the way out. The
culverts are much wider than the old bridges
so it gives walkers and riders better options
for finding a way through. Hopefully with the
ditches restored this route will stay drier.
Enjoy walking, riding and being out and
about on the Common in 2016.

to as many as fifty entrances. They are most
commonly found on the edge of woods or
along features such as railway embankments.
However, they can occur anywhere including
urban gardens.
They are usually around 20-30cm in
diameter and are wider than they are tall –
similar to a “D” shape turned on its side. They
can also have extensive spoil piles outside of
active holes and there may also be bedding
around the hole entrances.

Planning Hazeley
Heath’s future
Hazeley Heath Common in Hartley Wintney is
a beautiful area of heathland, home to lots of
rare wildlife. It is a designated Site of Special
Scientific Interest (SSSI) for its heathland plants
and a Special Protection Area (SPA) for its
ground nesting birds. It is jointly owned and
managed by Hart District Council (HDC) and
the RSPB.
2016 heralds the start of a new chapter in the
management of this lovely common. HDC and
the RSPB are carrying out a public consultation
on the future management of Hazeley Heath for
wildlife and people.
With the help of independent consultants
Footprint Ecology a background paper and
leaflet on the potential management options
was produced, along with a questionnaire to
gather views and opinions.
A ‘drop in day’ was held in January 2016 to
discuss the sites management options and
answer any queries. We also ran a guided walk
on the heath in February, so people could see
first-hand how different management
techniques affect the land differently. We had a
great turn out to both events.
After collating the results from the
questionnaire and compiling all the comments,
Footprint Ecology have produced a set of
recommendations for the heath’s future
management. HDC and the RSPB will now be
continuing the consultation with the current
stakeholders and considering the preferred
options.

To find out more information on the
Hazeley Heath Consultation you can
visit our webpage at
www.hart.gov.uk/hazeley-heath or email
countryside@hart.gov.uk.
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Coir rolls on their way to Fleet
Pond’s islands

Update on
Fleet Pond

The winter season has been a
very busy one at Fleet Pond with
the Fleet Pond Restoration
Project drawing to a close. Water
quality monitoring over the year
has shown improvements in
water clarity and overall quality.
Several different water plants are
re-establishing, demonstrating that
the ponds improvement works
are functioning.
Part of these improvements
can be attributed to the ongoing
water margin work on the islands
at Fleet Pond. Most recently coir
rolls have been deployed on four
Islands. These are rolls of native,
pre-established reed root mat
which were strategically placed
on the islands in order to create
suitable bird habitat and to
improve landscape aesthetics and
water quality across the pond.
The reeds, once fully established,
will aid pollution prevention as
they soak up pollutants from the
water.
The Fleet Pond Society has
applied to Thames Water for a
‘Community Investment Fund’ to
pay for improvement works
behind the Thames Water
pumping station located on
Avondale Road. The society’s
volunteers have been working
tirelessly to improve habitats
around the pond. Work
completed so far includes the
clearance of invasive botanical
species from the central islands
and scrub clearance on the
heathland and Fugelmere Marsh.

Can you make it to the
middle of our maze?

Queen Elizabeth ll field in Hartley
Wintney flourishes into action
come spring. The field becomes
host to a rich diversity of wildlife.
By summer, suddenly a maze will
have formed. At the edges of the
field, follow the path. Look
towards the middle and see if
you can spot the circular bench.
Here you will find the entrance
to the wildflower maze. Begin
your quest to reach the middle.
But BE CAREFUL! The walls are
wildflowers and these are home
to many invertebrates.
If you take up the challenge we
want to see your ‘Made it to the
middle’ photos.
Send us a picture of you
reaching the middle of the
maze by emailing
countryside@hart.gov.uk or
posting on either of our
social media sites
Facebook.com/HartCountry
sideServices and Twitter
@HartCountryside.
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Housing and Benefits

Shared
Ownership in
Hart - answers
to frequently
asked questions

How does Shared Ownership
work?
Shared ownership schemes are
provided through housing
associations. You buy a share of
your home (25% - 75% of the
home’s value) and pay rent on the
remaining share. You will need to
take out a mortgage to pay for
your share of the home’s purchase
price.
You can increase the share of
your property in the future and
eventually own the whole property
outright.
Where do I go to find Shared
Ownership properties?
Help to Buy South is the Agent
for Hampshire. It is a one-stop
shop and point of contact for
people looking for affordable
homes to buy in their area. All
affordable homes to buy will be
advertised on the Help to Buy
website
www.helptobuysouth.co.uk
Do I need to register with
Help to Buy South?
Yes, you will have to register if
you are interested in Shared
ownership and Rent to Buy
properties. Once your application
has been approved by Help to Buy
South you can look for and apply
for properties shown on the
website through Housing
Associations.
Will I get notified of
properties?
Help to Buy South make available
lists of eligible applicants to
developers/housing associations
when they begin to market their
properties. They will then contact
you directly with full details and an
invitation to view the property.
Who qualifies for Shared
Ownership properties?
From 4 January 2016 there have
been changes to the eligibility
criteria for shared ownership
properties.
In order to qualify for shared
ownership properties you must
have a household income of less
than £80,000.
All applicants will now be
prioritised as follows:
l Serving members of the
Ministry of Defence (MOD)
(including those honourably
discharged in the last 2 years or the
surviving partner of a regular
service personnel killed in action,
where they apply within 2 years of
the date of being bereaved).
l First come first served (subject
to a successful financial assessment).
What size property can I buy?
There are no restrictions on the
number of bedrooms in the
purchased property.
For full eligibility criteria
please visit
www.helptobuysouth.co.uk

www.hart.gov.uk

Affordable housing in Hart

Hart continued to have a very busy
development programme during
Winter 2015 and Spring 2016 with an
estimated 217 affordable homes due to
be delivered by the end of March 2016.
Approximately 159 of these are rented
homes and 58 shared ownership homes (part
buy and part rent). The main sites providing
affordable housing at this time are:
l St Mary’s Park, Hartley Wintney – 35
properties providing a range of 1, 2, 3 and 4
bedroom homes for rent and 1,2 and 3
bedroom homes for shared ownership with
Sentinel Housing Association.
l QEB, Church Crookham – 85 properties
providing a range of 1,2, 3 and 4 bedroom
homes to rent and 1,2 and 3 bedroom
homes for shared ownership with Bracknell
Forest Homes and Sentinel Housing
Association.

Case Study:
Claire’s story

l Wickham Court, Church Crookham - 41
homes for people aged 55 and over
comprising of 26 x 1 bedroom flats and 15
x 2 bedroom flats with Sentinel Housing
Association. Other features include a lift,
communal lounge and communal garden
areas and courtyard.
Moving on into late spring and early summer
2016 other sites are expected to deliver new
affordable homes. These include;
l Hatchwood, Odiham – 36 homes providing
a range of 1, 2, 3 and 4 bed properties for
rent and shared ownership.
l The Gables, Ewshot – 20 homes providing a
range of 2 and 3 bedroom properties for
rent and shared ownership.
l Knights Close, Crookham Village – 12
homes providing 1, 2 and 3 bedroom
properties to rent and 2 bedroom
properties for shared ownership.

Claire and her husband had been living with
family since their daughter was four months old.
They lived with their family for nearly two years
until they moved into a two bedroom shared
ownership house in Elvetham Heath.
Claire had been registered with ‘Homes in
Hants’ (now known as Help to Buy South) for
about a year and when looking on their website
she noticed a 2 bedroom house which was being
advertised as a re-sale property. They completed
all the forms and paid an administration fee
and when the Housing Association contacted
them to offer them the property, they were
thrilled. It was a really good sized house with two
big bedrooms. Ideal for Claire and her family.
Claire told us that the buying process went
really smoothly. The housing association (that
owned the property) offered them a financial
adviser’s assistance, however, they had already
secured a mortgage offer and they had saved a
deposit over a number of years which assisted
with applying for their mortgage. The property
was being sold with a 60% mortgage element
and 40% rented element (shared ownership is a
combination of paying a percentage through a
mortgage and the remaining percentage to the
housing association by paying a monthly rental
amount).
They moved into their new home in
September 2008 and are still living in it. Claire
said: “We love it here, buying it in a different way
made it possible for us to afford our own home.
It was one of the best things we ever did.”

Each site may have a different housing
association developing and managing the
affordable homes and rents do vary, so please
check the Choice Based Lettings Adverts
every week.
With approximately 1,300 households on
Hart’s housing register looking for affordable
homes to rent and approximately 561
households on the Help to Buy list looking for
a shared ownership home to buy, these new
properties will help many local people to
return to Hart or stay in the area where they
were brought up or are working.
If you have any queries about new
developments please look at the
housing pages of the Council website,
www.hart.gov.uk/housing, email
housing@hart.gov.uk or telephone the
Strategy and Development Team on
01252 774420.

New shared ownership properties
available in Hart in 2016 and 2017
Throughout
2016 and 2017
there will be a
variety of shared
ownership
properties
available to
purchase within
Hart. These will
include the
following (please
note these are
subject to
change and the
site names may
change when
building starts):

New builds in Hart
There has been lots of new shared ownership
built over the last few years with lots more
coming up:
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Finding out more about affordable homes
In October Hart District Council, in
partnership with Rushmoor Borough
Council, held its first joint affordable
home ownership event in Farnborough.
The drop-in event gave local people the
opportunity to speak to staff from the
councils’ housing teams, government Help to
Buy advisors and housing providers to find out
more about the affordable homes available for
sale and rent.
Visitors were also able to speak to
independent financial advisors to talk about
the range of mortgages available, how much
they would be expected to pay each month
and the size of the deposit they would need.
Hart District Council’s Cabinet Member for
Housing, Councillor Stephen Gorys, said:
“From our point of view this was a very

successful event and we were delighted with
the response.
“We hope to organise another joint event
next spring and run it later in the day so we

can reach those who find it difficult to make in
the afternoon.”
If you are interested in finding out more
about affordable home ownership in Hart
and Rushmoor please come along to our
next joint Affordable Home Ownership
Event to be held between 2pm – 7pm on
12 April 2016 in the Council Chamber at
Hart District Council Offices, Harlington
Way, Fleet.
Come along and find out more from
representatives from Help to Buy South,
Housing Associations, Hart District Council,
Rushmoor Borough Council and Independent
Financial Advisers.
If you would like more information
about this event please contact
housing@hart.gov.uk

Are you worried about
your housing situation?
Housing and Benefits

www.hart.gov.uk

Stay safe
at home

Do you need help keeping
warm and safe in your home?
Family Mosaic can help.
If you are a Hart resident
their caseworkers Laura and
Di are here to help you.
You don’t have to be a
housing association tenant or
in receipt of benefits to
access this service. Their
caseworkers provide advice
about local services, welfare
benefits, courses, lunch clubs,
energy efficiency, grants and
loans for repairs and
adaptations.
If you want to apply for
help with benefits your
caseworker will help you with
the forms, especially for
customers applying for a
Disabled Facilities Grant.
Sometimes you just need
help organising your own
finances so that you can save.
It’s not always straightforward,
so if you need help just ask
and we will see what we can
do.
Mr Campbell needed a
ramp to help him get in and
out of his home safely. He
qualified for a grant and Di
helped him arrange quotes
and complete the forms.
She also helped him to get
Attendance Allowance, a
welfare benefit for those who
need help with personal care,
and put him in contact with
the subsidised handyperson
service to fit a drop down rail
in his bathroom.
The Family Mosaic Home
Well Service is completely
free of charge.
For more information
about the free Home Well
advice service telephone
0800 055 6277 or e-mail
hantshia@familymosaic.co.uk
or check out the website
www.familymosaichia.co.uk

There are many reasons why people
need advice and assistance with regard
to their housing circumstances,
including financial problems, family or
relationship breakdown, overcrowding,
poor conditions and homelessness.
Good quality housing solutions are
fundamental to wellbeing, yet housing rights,
responsibilities and even understanding the
available help and where to go to get it can be
complicated and daunting.
The Council’s Housing Options team is here

to provide free advice and guidance for anyone
in Hart who needs help with a housing related
problem regardless of tenure type. We offer an
approachable, understanding and confidential
service. We also provide advice and support
for local landlords.
We offer specialist advice on housing options,
your rights to stay in your home, repairs, other
tenancy rights, and mortgage arrears. We can
also discuss welfare benefits, income
maximisation, dealing with debt and access to
employment and training opportunities. We

Loans are available to help with
making home improvements
Homeowners living in the Hart area
can access a council supported scheme
that will help to finance essential
repairs and adaptations to keep their
home safe, secure and warm.
Hart District Council provides home
improvement loans in partnership with
community finance organisation Parity Trust.
You can apply for loans from £1,000 £25,000 and the loans are often available to
homeowners who may struggle to access
finance, such as those receiving Pension
Credit.
Works can include:
l Roof repairs
l Bathroom conversion (to wetrooms)
l Boiler repair or replacement
l Electrical re-wiring
As part of the application process, a full
financial review is carried out along with a
home visit, to make sure that the loan is
affordable. A number of repayment options
may be available dependent on whether you
meet certain criteria.
Loans are secured against the property
and interest is fixed for the entire term of
the loan. The rate is currently 5.49% (Typical
APR 5.63%).

If your property is in need of repairs
and you do not have savings available
to pay for these works, contact the
Private Sector Housing team on
01252 774420 who will be happy to
talk to you about assistance that may
be available to you.

Right: Examples of the type of work that can
be carried out using funds from a home
improvement loan

New homes now open

In November 2015 Bracknell Forest Homes
unveiled new homes in Church Crookham
(the former Queen Elizabeth II Barracks) with
an opening event for residents, councillors and
the house builders.
Bracknell Forest Homes, in partnership with
Hart District Council and Taylor Wimpy, have
provided 116 homes – 34 one bed, 23 two
bed, 49 three bed, 10 four bed apartments
and houses for rent and shared ownership.
Around 50 guests including Bracknell Forest
Homes’ staff and Board members, Hart
District Council staff, and Hart District and
Parish councillors and Thames Valley Housing
met with residents who recently moved in
and looked at the new accommodation.
Cllr Stephen Gorys, Cabinet Member for
Housing at Hart District Council, said: “We
are delighted to be working with Bracknell
Forest homes on such high quality schemes
within Hart district. I am sure these new
homes will be greatly valued by future
residents. My thanks go to all those involved

in bringing about the development and
implementation of this scheme.”
For more information about Bracknell
Forest Homes’ developments, visit
www.bracknellforesthomes.org.uk/
development. For more information
on future developments in the Hart
district please see the housing pages of
the Council website, email
housing@hart.gov.uk or telephone the
Strategy and Development Team on
01252 774420.

7

work in partnership with a range of agencies,
and if we are unable to help, we will direct you
to the most appropriate service in the area to
support you to resolve your problem.
We operate a walk-in advice clinic
every day: Monday to Friday 8.30am 4pm. You can also call us on 01252
774420 or via email at
housing@hart.gov.uk or to access
advice and look at your options online
visit https://hart.ehodirect.org.uk
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Planning

Faster service
with councils’
new building
control
partnership

If you’re planning to extend your home, we’ve
got some good news.
We’ve teamed up with Rushmoor Borough
Council to produce a faster, more efficient
building control service for the area.
Whether you are a builder looking for site
advice, or a homeowner hoping to build an
extension, the Hart and Rushmoor Building
Control Partnership is there to help.
Offering advice on all aspects of building work,
the service can also talk you through regulations
to make sure your new construction complies
with the technical requirements
The Hart and Rushmoor Building Control
Partnership follows the success of other shared
services between the two councils, such as
CCTV, community safety and specialist planning
officers (covering conservation, trees and
ecology).
The partnership’s manager, Martin Hobley, said:
“A single team means increased flexibility for
customers, plus savings, efficiencies in working
practices and an improved customer service for
both authorities.”

To find out more go to
www.hart.gov.uk/building-control,
email buildingcontrol@hart.gov.uk
or call 01252 398 715.

Planning enforcement
and how it affects you
www.hart.gov.uk

What is Planning
Enforcement?
Hart District Council offers a
planning enforcement service
which investigates alleged
breaches of planning control.
These alleged breaches
could include works to
properties that exceed
permitted development rights
and would require planning
permission or works that are
not following the approved
planning conditions or plans as
set out in a planning decision.
The planning portal contains
a useful “interactive house”,
available at
www.planningportal.gov.uk/
permission, which provides
guidance for householder
projects. Please note that this
guidance should only be used
as assistance.

What do I do if I suspect
a breach of planning has
occurred?
It is important that breaches
of planning are reported and

dealt with quickly to prevent
any further harm. Breaches of
planning can include:
l A building or structure has

been erected or is in the
process of being erected
that requires permission
l A protected tree has been

felled or is in the process of
being felled;
l Development is occurring
that is not following the
plans that were approved as
part of the planning
application
l Works being carried out to
a listed building that requires
permission
l A building or wall has been
demolished that required
the necessary consent.
How to contact us
If you suspect a breach of
planning or wish to talk to us
about planning enforcement,
we can be contacted via the
Hart website on line form
www.hart.gov.uk/Planningbreaches-and-appeals,
by email at
enforcement@hart.gov.uk
or call us on 01252 774419.
Your identity is not normally
revealed but if we take formal
action we may need you to be
a witness. At this point your
details will become public.
Feedback is always welcome.

Leisure

Leisure centres in safe hands
www.hart.gov.uk

On Monday 1 February Hart
District Council handed over the
management of the Hart and
Frogmore Leisure Centres to their
new operator, Everyone Active.
The new venture will see increased
investment into both Frogmore and Hart
Leisure Centres and will strengthen one of
the Council’s priorities, which is the health
and wellbeing of all residents in Hart.
On the day, Cllr Tim Southern, Vice
Chairman at Hart District Council, said:
“I’m pleased to be here today, in my official
capacity, to hand over the management of
our leisure centres. This partnership will
strengthen the Council’s commitment to
financial viability, with £1.5m being invested
into Frogmore, and the income from new
Hart Leisure Centre covering its costs
over the next few years. In the later years
of the contract, the arrangement will bring
revenue into the Council. I know both
centres will be in safe hands with
Everyone Active.”
Speaking about the new venture, David
Bibby, managing director of Everyone
Active, said: “We are thrilled to be
appointed as the chosen operator and
excited to be working in partnership with
Hart District Council. Together we hope
to improve the health of the community
by providing first class programming,
activities and facilities for people of all ages
and abilities.”

Introducing Everyone Active

Cllr Tim Southern, Stephen Hulme, Cllr Anne Crampton, David Bibby and David Love
showcasing the new Everyone Active members’ card
“In addition to the new Hart Leisure
Centre opening in 2017, we are in
negotiations to redevelop Frogmore
Leisure Centre to include facilities such as
a new hot yoga studio, gym, health suite,
changing area and a crèche. Ideally these

will be completed in the summer and lead
to improved facilities creating more choice
in and around Yateley.”
Everyone Active will also be managing
the new Hart Leisure Centre, which is set
to open its doors in spring 2017.

Everyone Active is the trading name for
Sports and Leisure Management (SLM),
which has more than 25 years’ experience in
managing local authority contracts.
The company currently manages over 120
leisure and cultural facilities nationwide, in
partnership with 37 local councils.
The company has experience managing a
wide range of different services, including
centres with Olympic-standard 50metre
pools, dry ski slopes, golf courses and even
museums!
Whether it’s the most state-of-the-art
gym equipment, sports facilities, ASA
accredited swim programmes or fun
activities for children, Everyone Active’s
leisure facilities have something for the
entire community to enjoy.
Everyone Active has made it its goal to
encourage everyone to be more active by
doing at least 30 minutes of moderate
physical activity five times per week, at home,
during work or in one of its centres.
Its mission and values are also supported
by some of the UK’s most high profile
athletes, including double Olympic gold
medallist Rebecca Adlington, Olympic bronze
medallist and BBC sports commentator
Steve Parry and former sprinter Colin
Jackson.
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10 Business

Ways to help your
business progress

Are you looking for additional networking
opportunities, access to business support
and promotion?
Hampshire Chamber of Commerce is a
membership organisation, owned and
managed by local businesses, whose goal it
is to protect and promote business
interests. Membership opens up a network
of around 2,000 like-minded businesses
based across the whole of Hampshire and is
available to businesses of all sizes and from
all sectors.
The Chamber helps to make businesses
become more successful by providing
networking opportunities, business support
and advice. Benefits of joining include raising
your business profile, advice on trading
overseas, access to discounts and to help
with marketing, business finance and skills
and training. There is also access to
professional legal and HR advice and,
depending on the membership package
chosen, a database of business contacts.
Upcoming events include:
21 April 2016 - North Hampshire Event:
Cruise on the Basingstoke Canal
24 May 2016 - North Hampshire joint
networking event – Fleet
27 May 2016 - Pure Networking –
Basingstoke
20 June 2016 - Pure Networking
– Aldershot.
For further details about the
Chamber, or to book an event, please
visit www.hampshirechamber.co.uk
or contact the North Hampshire
office on 01256 338633.

INSPIRE success for firms
www.hart.gov.uk

In November 2015 local businesses
gathered to celebrate the best of the
best at the annual INSPIRE Business
Awards celebration.
Hart District Council is proud to be a
main sponsor of the awards, supporting local
businesses. A record number of entries were
received for the awards, which culminated in
three Hart businesses winning awards out of
a possible 13 categories.
The winners were:
l Dassi, based in Hartley Wintney, won
the Innovation Excellence Award. Sponsored
by Santander.
l Marc Whitbread, based in Fleet, won
the Young Business Person of the Year
Award. Sponsored by Minuteman Press.
l Bubblegum Balloons, based in Fleet.
won the New Business of the Year Award.
Sponsored by Xcite Digital.

Winners (l-r): Dassi, Bubblegum Balloons and Marc Whitbread at the INSPIRE Business Awards
The Inspire Business Awards celebrate the and small) gain the recognition they deserve
success of local businesses in north
for themselves and most importantly for the
Hampshire, from Andover in the west to
dedication and commitment of their staff.
Farnborough in the east and everywhere in
If you are interested in entering the
between.
2016 awards please visit
The awards are open to those from
www.inspirebusinessawards.co.uk and
across the region, including Basingstoke, Fleet, sign up to receive updates via the
Aldershot, Odiham and Yateley and will
newsletter when the awards open for
ensure leading local businesses (both large
entries in May.

Help at hand for business

Southern Entrepreneurs offer
an array of services to improve
businesses. Their mission is to
support local businesses and
help them learn, network,
connect and grow, and make
Hampshire a dynamic business
region.
They aim to offer an
exceptional standard of service
by offering business advice,
networking events, training and
mentoring to their members.

Underpinning this is a focus on
a strong business strategy for
their own development. So, as
their business grows, members
can expect to receive even
greater levels of service benefits.
To find out more about
Southern Entrepreneurs, visit
www.southernentrepreneurs.
com, email:
hello@southernen
trepreneurs.com, or call
02380 619722.

£1.3m funding up for grabs

Are you a farmer, forester
or rural business that needs
funding to improve, expand,
or start a new business?
Perhaps you are a
community group or social
enterprise looking to bring
your ideas to fruition.
If your idea/business will
bring benefits to the rural
economy, create innovation,
needs funding and could
have the potential to create

jobs, then you could be
eligible to receive up to
£50,000. You must be
located within the Loddon
and Test LEADER area,
which includes Hart
District.
To find out more, please
visit www.ruralfunding.
co.uk. For more
information please
email emily.
preston@hants.gov.uk.

Increasing recycling
www.hart.gov.uk

Thanks to the commitment of our
residents, Hart has one of the
highest recycling rates in Hampshire.
However, analysis of the waste collected
has shown that approximately 20% of the
waste collected from residents’ black bins
is material, such as cardboard, paper, tins,
cans, aerosols, plastic bottles and glass,
could have been recycled if it had been
put in the correct bin. If more
householders recycled this material, then
this would not only help the environment
but also reduce the cost of the service.
With the above in mind, a letter and
information pack was sent to all
households highlighting that in future the
Council will be leaving hangers on black
bins that are found to contain material
which could have been recycled.
If, after a number of warning hangers
have been left residents continue to refuse
to recycle, then ultimately the Council may
refuse to empty their bin.
The new policy is working well and we
are just about to embark on some further

Container Type

Black Refuse Bin – additional, replacement or damaged
Blue Recycling Bin

1x Refuse and 1x Recycling for Existing Properties
Upgrade from 140 litre to 240 litre Black bin

Downgrade from 240 litre to 140 litre Black Refuse bin
Upgrade from 140 litre to 240 litre Blue Recycling bin
Glass Crate

Garden Waste Bin *

44 litre 140 litre 240 litre
N/A

£35

£35

N/A

£65

£65

N/A
N/A

£30
N/A

£30

training for the collection crews to ensure
that we increase the amount and quality
of recycling collected.
We have seen an increase in the
number of people requesting second
recycling bins and with this in mind, the
council has reduced the prices of its bins.

Please don’t bag
your recycling!

With the introduction of a carrier bag charge, the
Council is reminding residents that we do not
need your recycling bagged in carrier bags in your
recycling bin – we need the material loose!
Over the past three years we have seen a rise
in the amount of recycling sent for incineration.
The facility where our recycling is sorted is
putting this down to an increase people tying
their recyclables in carrier bags.
When recyclables are delivered at the facility all
waste and/or recycling in carrier bags and bin
liners are sent for incineration as the contents of
these bags cannot be identified.
We are urging residents to put items loose in
the blue bin to avoid your efforts being wasted.
The facility is made up of a series of automated
sorting and also staff hand picking items. Staff
have to remove these bags from the sorting
process as they may contain waste, glass and
other materials that could damage machinery
and the quality of the other recycling.
It is a real shame to see people’s efforts
wasted because they tie their recycling in carrier
bags.
Visit www.hart.gov.uk/waste-recycling for
information on what can be recycled.

£30

N/A

FREE

FREE

£6

£30

N/A

N/A
N/A

N/A
£30

For all new properties please contact our customer service centre on 01252
622122 to discuss your requirements.
*subject to additional annual subscription charge

£30
£30

Full details of the prices can be found on
our website at www.hart.gov.uk.
The Council will be closely monitoring
the amount and type of waste collected
over the next year and will update
residents on the success of this initiative in
a future edition of Hart News.

A few near misses for
our collection staff
Every day across the district over
12,000 waste and recycling containers
are emptied by collection staff. With
each staff member walking anywhere
between 4 and 8 miles each day, it’s a
physical job.
The Council has a responsibility for
these members of staff even though
they are employed by Veolia our
contractor. As such we are seeing an
increase of impatient members of the
public who are trying to cut round
vehicles and staff by mounting
pavements. This is not acceptable and
as part of a Hampshire-wide Health
& Safety Group we are monitoring
these activities with Hampshire Police
who will prosecute people who do
this.
There have been 20 cases of this
happening recorded in the last 6
months.
At the same time the vehicles used
by our contractors now have 360
degree cameras which can record this
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activity and this information will be
passed to the Police for prosecutions
to take place.
At the same time we are seeing an
increased level of abuse to staff
during collections regarding a number
of issues including the crews not
collecting excess waste which has
been left alongside the bins. Please
remember that the Council operates
a NO EXCESS WASTE policy and
therefore the crews are instructed
not to collect. If you would like
further information on the Council’s
policies these are available on the
website or please contact us and we
will send a leaflet to you explaining
these in more detail.
As with all services, the Council
does not tolerate abuse towards staff
and those working on behalf of the
Council. Should you experience any
problems with your collections please
contact us 01252 622122 or via the
website at www.hart.gov.uk.

Help us help you
with collections
Hart District Council operates a fortnightly
collection for refuse, recycling and glass. To assist
us in dealing with your waste please follow the
guidelines below.
l All household waste collections are made
from the kerbside outside of your property
from 6.30am on your specified days. Please
ensure your bins are out ready for collection.
l All waste should be contained within the bin
as no side waste will be taken.
l Garden waste, bricks, rubble, paint, glass
bottles, jars and soil are not accepted in the
black refuse bin. If these items are found then
the bin will not be emptied.
l If items that should go in your recycling bin are
found in your refuse bin repeatedly then this
will result in the bin not being emptied.
To find out your collection information
please visit www.hart.gov.uk/wasterecycling where you will also find live
information on issues in your area.
Assisted Collections
If you are unable to put your refuse/recycling
containers out for collection because you are
elderly or disabled and there is no able-bodied
person to assist you, please contact us and we
will send a form to you.
Additional refuse bins for large families
In exceptional circumstances we may be able to
offer larger households an additional black and
blue bin for waste and recycling. Please contact
us on 01252 622122 to discuss your
requirements. Any additional waste can be taken
to your nearest household waste and recycling
centre.
Sharps boxes & clinical waste collections
You can have a sharps box delivered/collected by
completing a Healthcare waste form which you
can obtain by downloading from our website or
contacting our call centre on 01252 622122.
Bulky Collections
We can also collect any bulky items/white goods
which you may wish to dispose of for a charge.
The Council can collect bulky household refuse
such as old furniture, fridges, freezers, cookers
and carpets. Call 01252 622122 to arrange. We
cannot collect the following:
l Black sacks
l Glass doors or garage doors
l General house clearance
l Garden waste
l Hazardous waste including chemicals, oils or
paints
l Vehicles (including sit on mowers)
l Construction or demolition waste.
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Boarding laws
for dogs and cats

The law requires cat and dog boarding
establishments to be licensed, whether they are
a commercial or domestic premises.
This means that anybody who is boarding cats
and dogs for commercial gain must be licensed
by Hart District Council before they start their
business, and to remain licensed whilst they
remain in business. Boarding can be just for a few
hours during the day and does not have to
include an overnight stay.
The licence helps to ensure that animals are
properly looked after, by setting standards for the
premises and for the level of care given. We
regularly inspect these premises for safety, and a
vet can accompany us to ensure that animal
welfare standards are met.
If you would like to set up cat or dog boarding
or home boarding business, including crèche and
play facilities or similar, the application forms and
information you need may be found on the Hart
District Council website at
www.hart.gov.uk/animal-welfare-licensing.
Only cats and dogs are covered by the animal
boarding legislation at present, although we also
look at standards of boarding for other animals
at any premises that we inspect.
If you are looking to board your cat or dog,
you should make sure that the premises you use
have their local authority licence on display, or
you can contact us for details of licensed
premises in the Hart District Council area.
If you believe someone may be boarding
animals within their own home without a
licence please contact Hart District
Council on 01252 622122.

www.hart.gov.uk

Staffies - busting the myths
In the last edition of Hart News it
was brought to our attention that
the placement of a stock image of
a staffie breed dog next to our
dangerous dogs article could be
misinterpreted and it highlighted
the problem of staffies being seen
in a bad light.
A decision was taken that all images of
dogs used in Hart News in future will be
non-breed to make sure that no breed is
misrepresented.
With this in mind, our Dog Warden,
who owns a beautiful staffie herself, has
written some myth-busting facts about
the breed.
They are one of the most
affectionate breeds of dogs you will
meet, and want nothing more than to
spend time with people. They make
fantastic pets and are wonderful
companions.
Have a look at a few facts about
these spectacular dogs:
l The average lifespan for a Staffie is
12-14 years but they can live up to
around 18 years old

l They are one of the only dog breeds
recommended by the Kennel Club to
have with children. In days gone by
Staffies were actually known as the
‘Nanny dog’ due to their affinity with
children
l They are a particularly loyal breed
l Staffies are gentle dogs with their
own funny and affectionate
personalities – not the
aggressive machines they
are made out to be
l Like any breed, in the
wrong hands they can be
trained to be fighting dogs

l Staffies account for 80% of
the dogs in rescue centres today,
many as a result of abuse, neglect, and
abandonment. In a loving, responsible
home they make wonderful pets as
they deserve much better than so
many of them receive at the moment.

Look before you book
Hart is proud to be part of the Food
Hygiene Rating Scheme. More and
more customers are making an
informed choice by voting with their
feet so we are encouraging all
businesses in Hart to display their
rating.
The Food Hygiene Rating Scheme was
officially launched five years ago and helps you
choose where to eat out or shop for food by
telling you how seriously the business takes
their food hygiene standards.
The scheme is run by local authorities in
England, Northern Ireland and Wales and
applies to restaurants, pubs, cafes, takeaways,
hotels, supermarkets and other food shops.
Each food business is given their hygiene
rating when it is inspected by a food safety
officer from Hart District Council.
The food safety officer checks how well the
business is meeting the law by looking at:
l How hygienically the food is handled –
how it is prepared, cooked, re-heated,
cooled and stored the condition of the
structure of the buildings
l The cleanliness, layout, lighting, ventilation
and other facilities
l How the business manages and records
what it does to make sure food is safe.
At the end of the inspection, the business is

given one of the six ratings from 0-5. The top
rating of ‘5’ means that the business was
found to have ‘very good’ hygiene standards.
Any business should be able to reach this top
rating.
By checking the rating you can be reassured
to know that you’ve chosen a food business
where they take food safety as seriously as
you.
If a food business is not displaying their
sticker, what does that tell you? For peace of
mind always look before you book.
Whether you’re eating out or ordering in,
you can check the food hygiene rating of the
food outlet by:
l Looking for the green and black sticker in
the window
l Checking online at
www.food.gov.uk/ratings

Microchip your dog for free in Hart

The Government is bringing in compulsory
microchipping for all dogs from 6 April 2016
to help reunite owners with lost or stolen
pets, relieve the burden on animal charities
and local authorities and protect the welfare
of dogs by promoting responsible dog
ownership.
If you sell or re-home your dog, or move
address it will be an offence not to have the
details on the microchip database updated.

Support from Dogs Trust, the UK’s largest
dog welfare charity, means a free microchip
will be available for all unchipped dogs in
England. Hart District Council work in
partnership with the Dogs Trust and offer
FREE microchipping.
If you would like to book an
appointment please email
dog.warden@hart.gov.uk or call
01252 774421.

Step out this spring
www.hart.gov.uk

With the days getting longer and
lighter and the weather improving,
spring is a great time to get
outdoors and explore what’s on
your doorstep.
Whatever your age or fitness level,
walking is a simple, free and easy way to
get more active and become healthier
and happier. If you’re looking for a way
to get started with walking or a friendly
group to walk with, Hart Health Walks
could be for you. With six free walks
happening weekly across the District,
there’s plenty to choose from.
Wyn Roberts, local walk leader, has
been involved with the scheme for nearly
five years. He says: “We usually have over
100 walkers a week across our six
locations, and new people come along
each month. Health Walks are a great
way to explore your local area but it’s
not just about the walking or the benefits
for your physical health. It’s a great way
to get to know new people in a friendly,
open and welcoming setting. People
value being able to walk in a group and
we always stop for a cup of tea and a
chat at the end.”
Each gentle stroll varies in length from
2½ to 3 miles, which takes about 50-60
minutes, and there is a shorter weekly
walk in Crookham Village. Wyn says: “It’s
a good starting point and can help to
build fitness and confidence. My advice

to anyone who’s not sure about coming
along would be to give it a try, you might
be surprised what you gain. One walker
used Health Walks as part of a substantial
weight loss programme and he’s now a
walk leader.”
For Bob Brown, Health Walks
transformed his life following a serious
road accident. He says: “I used to run a
lot and climbed Mount Kilimanjaro for my
60th birthday. All that stopped after the
accident. I used to sit at home all day but
thanks to Health Walks I’m now active
again and walking with the Ramblers too.”
The scheme continues to grow with
the help of 25 dedicated walk leaders but
Wyn says: “We’re always keen to

welcome more although we recognise
that not every walker wants to lead. We
encourage people who are interested in
becoming a walk leader to get a feel for
things by helping out an existing leader
first. It’s a thoroughly enjoyable
experience.”
For information about all of the
Health Walks in Hart or to join the
scheme as a volunteer, visit
www.hartvolaction.org.uk/harthealth-walks.php or call Karen
Harrie on 01252 815652.
More information about outdoor
opportunities in Hart can be found
at www.hart.gov.uk/countrysidenature.
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Dining out on
healthy choices

A new scheme has been launched in Hart to reward
food outlets that provide their customers with
healthier choices.
According to the The Food Standards Agency, in the
UK, 1 in 6 meals are now consumed outside the
home. The Eat Out Eat Well scheme will help
consumers make healthier choices when buying
takeaways or eating out at cafés, sandwich shops and
restaurants.
Award levels of Bronze, Silver or Gold can be
issued by the District Council’s Environmental Health
team, based on the type of food on offer, cooking
methods, and how healthy choices are promoted to
customers. Award recipients can display a logo to
show they are part of the scheme and can receive
help to improve their award where possible.
The scheme emphasises making small changes to
existing dishes such as reducing fat, sugar and salt
levels, as well as offering healthier alternatives such as
fruit and water.
Eat Out Eat Well, which was initially developed by
Surrey County Council, has been well received in
other areas of the country.
Cabinet Member for Community Wellbeing, Cllr
Anne Crampton, welcomed the launch of the scheme
in Hart. She said: “This scheme is part of a wider
approach to supporting people to make manageable
lifestyle changes. We are fortunate in Hart to have an
array of great places to eat out. For those businesses
it’s an opportunity to improve further and
demonstrate that they put their customers first.”
Food businesses interested in signing up should visit
www.eatouteatwell.org. Consumers can also visit
the website to find out which businesses have
received an award so far.
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Council cracks down on Blue Badge misuse

Hart District Council’s Civil
Enforcement Team have been
cracking down on illegal blue badge
parking to ensure registered disabled
users have access to the spaces across
the district.
Between April and November 2015 the
Council issued 441 penalty notices for
breaches to disabled bays, with the majority
of these in Fleet, with 338 fines.
The fines include parking by non-badge
holders, expired badges, no time clock
displayed when required, and the badge
holder not being present or any other type

of fraudulent use.
Cllr Steve Forster, Cabinet Member for
Environment and Technical Services at Hart
District Council, said: “Having seen a
marked increase in the number of fines over
the year (compared to the same period last
year at 359 fines) enforcement will be a
priority.
“Remember some badge holders are
unable to walk, or can only walk a short
distance and rely on these spaces.
“Please respect the space if you don’t have
a blue badge - and don’t want a penalty.”
Hart District Council in partnership with

Hampshire County Council, who issue the
blue badges, may prosecute a user for
fraudulent use. If convicted of this criminal
offence in courts this could result in a fine of
up to £1,000.
The blue badge may also be withdrawn
when persistently misused.
Cllr Mike Morris, Cabinet Member for
Town and Village Regeneration and Car
Parks, said: “I endorse this enforcement
approach to prevent blue badge holders
being disadvantaged by irresponsible drivers
parking in blue car park bays illegally.
“It’s also appropriate that blue badges are

displayed correctly and are within date as this
is a legal requirement.
“Disabled blue bays are located near to
shopping and amenity areas to help those
with disabilities, not for the convenience of
lazy people.”
For more information about the blue
badge disabled parking scheme in
Hampshire please visit
www3.hants.gov.uk/bluebadge or if
you would like to report a misuse of a
blue badge please visit
www3.hants.gov.uk/bluebadge/bluebad
ge-enforcement.
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New law in place to protect
against controlling behaviour

A new law came into effect on 29
December 2015, closing the gap in
law around patterns of controlling
and coercive behaviour in
relationships or between family
members.
The offence carries a maximum sentence
of 5 years imprisonment, a fine or both.
Coercive or controlling behaviour could
include the perpetrator preventing their
victim from having friends or hobbies,
controlling their access to money or
restricting what they can do in their
everyday life.
The perpetrator must have a close
personal relationship with the victim and it
must be shown that the behaviour has had

a serious effect on them.
Perpetrators of domestic abuse in North
Hampshire can contact the Respect
Phoneline on 0808 802 4040 or the
Hampton Trust’s ADAPT programme on
02380 009898.
The RespectPhoneline offers help and
support to male and female perpetrators as
well as those in same sex relationships.
Relatives who are concerned about a
perpetrator can also call for advice.
The ADAPT programme is a 30 week
course for those who wish to change their
behaviour.
For more information contact the
North East Hampshire Domestic
Abuse Forum on 02380 478547.

Safety team to provide restorative justice services
Safer North Hampshire has
been commissioned by Simon
Hayes, the Police and Crime
Commissioner for Hampshire
to provide restorative justice
services across North and
Mid-Hampshire.
Safer North Hampshire will
offer traditional restorative
justice for victims of crime in
the form of restorative justice

conferences or face-to-face
meetings between the victim
and the offender.
Initially, the offer will only be
available for crimes where
there is no risk of serious harm
or re-victimisation, with
provisions for serious offences
being developed further down
the line.
The long term vision of the

Police & Crime Commissioner
is to make restorative justice
available across the county, to
all victims of crime and
antisocial behaviour, at all stages
of the criminal justice system.
Restorative justice focuses on
the needs of the victim and
can be used as an alternative
to traditional criminal justice,
alongside traditional justice or

after sentencing.
As a result, it offers a much
higher level of victim
satisfaction and in many cases
reduces re-offending.
For more information
email
communitysafetyteam@
communitysafetynh.org,
call 01252 774476 or visit
www.safernh.co.uk.

Focus on
cleaning up
graffiti in Hart
The next Graffiti Focus Week takes place
in April 2016.
Graffiti Focus Week is a bi-annual event
across the Hart area, in which we raise
awareness of the issues of graffiti through
education and the negative effect it can
have on the community. We also aim to
remove as much graffiti as possible from
the local area.
This is a highly visible initiative, which
improves the local environment and helps
to improve perceptions of the local area.
Since initiating the project a number of
years ago, incidences of graffiti across the
district have greatly reduced.
If you are aware of any graffiti in your
local area report it to us by emailing
communitysafetyteam@
communitysafetynh.org, calling 01252
774476 or by visiting
https://hart.fixmystreet.com.
The following tips may help to reduce
the likelihood of graffiti:

l Plant climbing shrubs on exposed brick
walls
l Plant hedges in front of wooden fences
l Install security lighting
l Report any graffiti by calling 101
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Views sought to help
improve bus services
What would encourage you to use more buses? Hart
District Council and the Buses in Fleet group are after
your views regarding your use of buses.
Information obtained from the responses will help
provide evidence of need to the bus operator and
passenger transport at Hampshire County Council to
help improve the local bus services in Hart.
To share your view please visit the online survey
www.hart.gov.uk/what-would-encourage-you-usebuses-more. The survey runs from Monday 14 March
until Friday 22 April. Paper copies are available from
Hart District Council office in Fleet or please call 01252
774428 if you would like to receive a paper copy in the
post.
Hart District Council and Buses in Fleet group are not
able to make changes or improvements to bus services
themselves.
Do you want to find out more information about local
bus services? Here are a range of useful websites to find
out more information about local bus services in Hart:
l Stagecoach South: www.stagecoachbus.com/about/south
l HCC passenger Transport:
www3.hants.gov.uk/passengertransport/publictransport.htm
l Traveline: www.travelinesw.com/swe
l For more information about community transport in
Hart please visit the Hampshire County Council
website via http://tinyurl.com/gvplsry. You will find a
host of information on the following:
m Taxishares and Carshares
m Voluntary Care Groups
m Voluntary Organisations providing individual
transport

www.hart.gov.uk

New centre is now open
for community to enjoy
After two years in the making
the refurbished Hook
Community Centre opened its
doors for business last summer.
Delighted comments from
surprised residents noted that it
was like a completely new
building and how clean, light and
airy it was.
There are three main halls, Sheldon,
Bartley and Holt, each with their own
kitchen facilities for hire by everyone.
Hook Community Centre is also
home to five permanent organisations:

l Little Folk now have a brand new
facility in the Hook Community
Nursery with its own kitchen, toilets
and free flow play areas.
l The Base Youth Centre which has
been running since the 1980s to
serve the youth of Hook has a
superb area with its own access,
kitchen and toilets.
l The Squash Club has new courts
with a viewing gallery and changing
facilities.
l The Parish Council now has new
offices with a councillors’ meeting
room next door.
l Hartletts Cafe is becoming a hub of
village life and people are meeting up

Hook Community Centre. Picture: Jackie Lawton, www.jacquelinelawtonphotography.com
regularly for coffee in the morning,
lunch and tea. Open for long hours it
is a pleasant meeting place.
Other useful facilities include WiFi,
online access to Citizens Advice and in
the future a library kiosk.
Hook Village Halls, the Elizabeth Hall
and Hook Community Centre, are
managed by Hook Village Halls
Charitable Association (HVHCA),
which is a not-for-profit organisation
under the leadership of a board of
volunteer directors and are run day to

day by a team of paid staff.
HVHCA is also arranging, or bringing
in, a number of specific events which
will be attractive to all age groups.
Keep a look out for summer activities.
If you are interested in hiring any
of the facilities at either the
Elizabeth Hall or Hook
Community Centre then please
ring the HVHCA office on 01256
764000.
For more information visit
www.hookvillagehalls.com.

Hart Chairman chooses food
bank as his charity of the year
18 Your Council/Elections

This year Cllr Alan Oliver,
Chairman of Hart District
Council has chosen the Hart Food
Bank as the Chairman’s Charity.
Speaking about the charity, Cllr
Oliver said: “I have chosen Hart
Foodbank as my charity for the year to
make sure the most vulnerable in our
community know we care.
“Hart is a great place to live and
work, but for some there are times
when putting food on the table
becomes a struggle. No child should be
worried about where their next meal
is coming from in such an affluent and
compassionate area.”

www.hart.gov.uk

About the Hart Foodbank…

On the 13 January Cllr Oliver
presented a cheque for £1,720 to the
Hart Food Bank (pictured) following a
successful event held on 30 November
at the WE Indian restaurant in Fleet.
The event saw civic chiefs and locals
enjoy a splendid three-course meal and
was followed by a raffle. All proceeds
from the event were in aid of the Hart
Foodbank.

13 million people live below the poverty line in the
UK. The Hart Foodbank is one of 420 nationwide
and provides a minimum of 3 days emergency food
and support to local people in crisis.
If you would like to get involved there are a
number of ways:
l Donate regular or one-off gifts
l Give food
l Volunteer
l Fundraise
l Become a partner
For more information please visit their
website www.hart.foodbank.org.uk

If you have any ideas for an event
to raise money for the
Chairman's charity please contact
the Chairman's Secretary on
01252 774143.

Calendar of Council meetings open to the public 2016/17
The timetable here
shows when Council
meetings take place.
Important decisions are
taken at Cabinet and
Council meetings.
Members of the public
are always welcome to
attend these meetings
to see how their council
operates.
Please see our
website,
www.hart.gov.uk to view
the agenda for specific
meetings.
All meetings are held
at the Civic Offices,
Harlington Way, Fleet
GU51 4AE.

HartNews

Hart News is published by
Hart District Council, Civic
Offices, Harlington Way,
Fleet GU51 4AE.
Tel: 01252 622122

Editorial: Amy Summers:
Tel: 01252 774460
E-mail: hartnews@hart.gov.uk
Advertising:
Spot On Media Ltd.
Tel: 0845 004 0683. Email:
info@spotonmedia.co.uk
Designed by:
Deep South Media Ltd.
www.deepsouthmedia.co.uk
Printed by: Newsquest Media
(Southern) plc, Weymouth

Hart District Council accepts no
responsibility for the claims
made by advertisers. The views
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not the views of Hart District
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MEETINGS

DAY

MAR

Cabinet

Thurs

3

Licensing Committee

Tues

1

Council

Planning Committee

Planning (Enforcement)
Sub-Committee

Overview & Scrutiny Committee
Audit Committee
Staffing

NOTES: 1.
Dispatch of Agendas is on Tuesday.

Thurs
Wed

Mon
10am
Tues
Tues
Tues

APR
7

MAY

JUNE

JULY

AUG

SEPT

2

7

4

1

31

28

19 (Annual)

30

28

9

13

25

15

13

10

15

19

21

19

16

7

22

2.

7

28

5
4

Unless otherwise specified, all meetings will commence at 7pm.

29

6

14
5
20

27
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Update on May’s Council elections
- make sure you register to vote

This year, the 5 May will see electors
go to the polls to choose one of the
3 ward councillors who will
represent them for the next 4 years.
There are elections in all 11 wards of
Hart.
At the same time electors will choose
the Police and Crime Commissioner who is
responsible for managing the Police force
budget and holding Hampshire
Constabulary to account on behalf of the
electorate.
Finally, for those electors in the Parishes
of Crondall, Crookham Village, Dogmersfield
and Ewshot there will be parish elections to
choose Parish Councillors for the next four
years.
The elections for Police and Crime
Commissioner will be conducted using
the alternative vote system where you
will have two votes and thus be able to
select a first and second preference on
the ballot paper. As the local elections use

the traditional first past the post system it’s
really important that you read the
instructions at the top of the ballot and
vote accordingly to make sure your vote
counts. Poll cards notifying all registered
electors about the location of their polling
station will be issued on 29 March 2016.
Please check your poll card carefully as in
a few areas you may have a different polling
station to last year.
For electors who have previously chosen
to vote by post, the polling card will confirm
when your postal pack will be issued.
If you don’t receive a poll card and think
that you may not be registered to vote,
perhaps because you have moved since the
last election, then register as soon as you
can, don’t wait or you will lose your vote.
Registration is quick and simple,
just go to www.gov.uk/register-tovote. It takes just a few minutes but
the deadline is the 18 April.
The site works on smartphones,

tablets and PCs.
Electors who want to vote by post
should complete and return an application
form available for printing direct from
www.aboutmyvote.co.uk
The last date for postal applications to be
received is19 April, but if you want to
ensure your postal vote pack is in the first
batch to be issued you must have been
registered and apply by 31 March.
Applications to vote by post made after
this date will be issued much closer to
polling day.
Whilst using the web is faster and more
secure, you can also phone on 01252
774077 to register or to request a postal
application.
You will need your NI number to register
and you will only be able to register
yourself, not other people.
If using the phone please allow much
more time for your application to be sent
out to you by post for completion.

