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Christmas collections

Universal Credit

A welcome to Wendy

Cut out and keep the changes to
this years Christmas waste and
recycling collections on page 12

Universal Credit is now live in
Hart. For general information
please see our FAQs on page 17

In May, Cllr Wendy MakepeaceBrowne became the Chairman of
Hart. See an update on page 19

Go live for new waste service in Hart
Residents in Hart and
Basingstoke and Deane are set
to benefit from improvements
to their bin collection service
following the start of a new £44
million joint waste contract.

Hart District Council invited local
good causes to celebrate the first
anniversary of the Hart Lottery in
July at Hart Leisure Centre. So far,
the lottery has raised over £25,000.

Hart District Council and Basingstoke
and Deane Borough Council have
awarded a joint contract to provide
household waste and recycling
collections to Serco for the next eight
years, with an option of extending for a
further eight years.
A joint waste contract for Hart and
Basingstoke was agreed in 2011
delivering significant savings for both
authorities over the past seven years.
This new contract started in October
2018 and ensures the best possible
service and continued value for money
for residents in both council areas.
The new joint contract worth £5.5
million per year will deliver additional

Hart News...
the results are in
Thank you to everyone who took
part in the Hart News survey back
in March. We’ve listened to your
feedback and the full results from
the survey can be found on page 3.
We’re always looking for feedback,
so please submit your comments to
hartnews@hart.gov.uk

Over £25,000 raised
for local good causes

HDC Cllr Alan Oliver (left) and BDBC Cllr Hayley Eachus (right) alongside Serco staff

benefits to residents. These include a
reduction in joint service costs, new
vehicles, improved bin storage signage
in flats, and real time information on
the status of bin collections. Residents
will be kept informed of any changes to
the service.

All staff previously employed by Veolia,
who wanted to be transferred, joined
Serco on 1 October 2018.
For more information about waste and
recycling services in Hart please visit
www.hart.gov.uk/waste-recycling

Update on the Hart Local Plan
The Hart Local Plan was submitted
for examination on 18 June 2018.
A Planning Inspector, Jonathan
Manning, has set nine hearing sessions
(including two reserve dates)
between Tuesday 20 November and
Thursday 13 December 2018 at
the Council’s offices in Fleet. The
hearings, which are held in public, are
round table discussions led by the
Inspector; a published list of ‘Matters
and Issues’ will form the basis of

discussions. After the hearings the
Council will hear from the Inspector
as to whether the Plan can be
adopted with or without changes, or
whether there are reasons why the
Plan should not be adopted.

The Council hopes to adopt the Plan
as soon as possible in 2019. All the
information on the Examination is
available at www.hart.gov.uk/localplan-examination-2018

One of the most successful lottery
causes to date has been Church
Crookham and Fleet Men’s Shed.
Malcolm Thompson, a member of
the Men’s Shed group, said: “Joining
the Hart Lottery has been a great
benefit to our cause. Our monthly
income from the lottery covers the
cost of renting our premises, so we
don’t need to worry about this as
an expense. Our lottery income has
only increased and I would encourage
other local groups to join.”
The Hart Lottery currently supports
66 local good causes including sports
groups, disability groups, schools,
youth groups and community
organisations, as well as the Hart
District Council Chairman’s charities.
Ticket sales have now reached over
1,000 in each draw and supporters
of the lottery also benefit from the
chance to win great prizes, starting
from free tickets up to a jackpot
prize of £25,000. The anniversary
draw also included a bolt on prize of
an iPad.
For more information about joining
the Hart Lottery as a good cause, or
to buy tickets for the lottery visit
www.hartlottery.co.uk

01252 622122

hartnews@hart.gov.uk
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News

Keep in touch
with the Council

Hart District Council want to make
it easy for residents to get in touch.
If you have a general enquiry, you can
contact us by calling 01252 622122 or
emailing enquiries@hart.gov.uk
You can also connect with us on our
online profiles (managed during office
hours).
Like us on Facebook:
/HartDistrictCouncil
/HartCountrysideServices
/HartEnvironmentalHealth
Follow us on Twitter:
@HartCouncil
@HartCountryside
@HartForBusiness
Follow us on Instagram:
@HartCouncil
Connect with us on 		
LinkedIn:
/Hart-District-Council
Subscribe to us on 		
Youtube:
Go to www.youtube.com and
search Hart District Council

Hart wins FSB
award for supporting
small businesses
Hart District Council has won the Innovative Programme
Award from the Federation of Small Business (FSB) at the
annual Local Authority Small Business Friendly Awards.
On Wednesday 5 September, the Council was presented
with the award in recognition of their hard work in
supporting local businesses and creating a new flexible
workspace, the Hart Business Centre.
The Hart Business Centre opened in February and boasts
14 modern desk spaces along with a meeting room offering
state-of-the-art presentation facilities. With packages
starting from £30 per month this small business friendly
initiative is the perfect option for small businesses.
A user-friendly booking micro-site has been created
specifically for the Business Centre, www.hart.gov.uk/
business-centre, where users can check live availability
of both the meeting room and desk spaces. They can easily
book and pay for services 24/7.
Cllr David Neighbour, Leader and Cabinet Member for
Economic Development said: “Last year the FSB highly
commended Hart as being one of the ‘Best All Round
Small Business Friendliness’ Local Authorities and I’m
delighted that this year they have recognised our efforts in
presenting us with the Innovative Programme Award.

Local landscapes
captured by residents
Have you captured something beautiful in your local area?
If you’re looking for a great way
to showcase your photos, Hart
can help. We are looking for keen
photographers to send us their
pictures, so we can share the best of
Hart. Please email us on
communications@hart.gov.uk
with your favourite images and you
could see your photo featured on
our website.
You can also tag us in your photos on
Twitter, Facebook and Instagram or
use the hashtag #PictureHart.
Here are some of the fabulous
photos we’ve received from residents.

Photographed by: Jonathan Prettejohns

Photographed by: Tim Seed

Amy Summers from HDC alongside Ken Moon Chairman of the Wessex FSB

I thank the Economic Development team for their hard
work over the past 12 months and introducing the Hart
Business Centre for local businesses to use. We will carry
on supporting small businesses and continue to recognise
the importance they play by having a thriving local
economy as one of the four priorities as a Council.”
Neil Eames, Area Development Manager for the FSB said:
“Hart District Council fully deserved to be acknowledged
in our FSB awards for a great initiative in using available
council space to set up the Hart Business Centre. Our
awards set out to encourage councils to share best
practice to help our local small business communities
and we are delighted that Hart and other local councils
are recognising the importance of small firms to the local
economy.”
The Hart Business Centre is just one of a range of new
services that the Hart Economic Development team has
launched for local businesses. For more information on
services please see page 10 or visit
www.hart.gov.uk/businesses

News
Business sites
protected
across Hart
From 4 May to 15 June 2018 a
consultation was undertaken
inviting comments on a Proposed
Article 4 Direction to withdraw
permitted development rights
related to change of use of offices,
light industrial units and storage
and distribution units, to residential
use. This relates to 6 Strategic
Employment Sites and 13 Locally
Important Employment Sites
identified within the Hart Local
Plan: Strategy and Sites 2016 –
2032 Proposed Submission Version.
Following consideration of the
comments received it has now
been agreed that the Article 4
Direction should be confirmed.
The Article 4 Direction will come
into force on Monday 6 May 2019.
For more information about the
Article 4 Direction please visit
www.hart.gov.uk/article-4direction-employment-land

Green flags flying high

Steve Lyons, Chairman Cllr Wendy Makepeace-Browne and Cllr Cathy Roberts Hartley Wintney Parish Councillor

Fleet Pond, Elvetham Heath Nature
Reserve and Hartley Wintney Central
Commons in Hart have continued
to be recognised by the Green Flag
Award Scheme as some of the very
best open spaces within the UK.

spaces have achieved the award this
year, including university campuses,
shopping centres, War Memorials and
burial sites.

This international award, now into its
third decade, is a sign to the public
that the space boasts the highest
possible environmental standards,
is beautifully maintained and has
excellent visitor facilities.

Hartley Wintney also continued to be
recognised by the Heritage Site Award,
due to work such as the restoration
of the World War Two pill box which
is sited a short distance from the A30
(London Road) and guarded the route
from any potential invasion that may
have occurred during the war.

The three sites are amongst 1,883
UK parks and green spaces that
have received a prestigious Green
Flag award. As well as traditional
parks, some more surprising green

For more information about Hart
District Council’s Countryside
Services please visit
www.hart.gov.uk/countrysidenature
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Employment
and Skills Plans
on the agenda
Employment and Skills Plans (ESPs)
include initiatives that create
additional training and employment
opportunities including preemployment training, apprenticeships,
work experience placements and
careers information.
The Council is seeking to encourage
developers who are involved in
major developments in the district,
to support local employment and
training, and to support construction
and other sectors to meet future
recruitment needs.
A report was discussed at the
October Cabinet meeting and the
Council will be looking to introduce
ESPs for all major developments over
25 dwellings, or over 50 bedspaces.
For further information on
Employment and Skills Plans please
contact economic.development@
hart.gov.uk or visit our website at
www.hart.gov.uk/skills-training

4

Countryside

Creative crafts at
annual Wildlife Day
On Sunday 3 June 2018, hundreds of
people visited Hart District Council’s
sixth annual Wildlife Day at Fleet Pond
to learn all about wildlife, nature and
the local countryside.
Hart District Council’s Countryside
Rangers organised the event with the
support of volunteers from the Fleet
Pond Society, as well as 28 different
stalls, ranging from the RSPB, hedge
laying, willow weaving and local wildlife
trusts to name a few. Many people
attended the nature reserve to provide
a fun day to educate our visitors with
the wonders of the natural world.
Visitors were given the chance to try
a number of activities including bush
craft, bird ringing demonstrations and
a fish tank allowed an opportunity to
get up close and personal with some
of Fleet Ponds’ creatures. Other craft
activities were also available including
willow weaving, badge making and
colouring for the more creative visitor.
The Countryside Rangers would like
to thank everybody who took part and
helped make the day a great success.

Hedgehogs at the Hart of Countryside
Countryside officers recently met with Pauly
Anderson from Hedgehog Cabin, based in
Hartley Wintney, who rescue orphaned, poorly
and injured hedgehogs and provide much
needed dedicated care and support.
Officers from Hart were made aware that some hedgehogs
were injured or killed, partly due to the previous cutting
regime, in some areas around Hartley Wintney. As a
result of the meeting, the Council has come up with a
management plan to help save, protect and encourage
hedgehogs. Part of this plan is to leave certain areas with
longer vegetation and to withdraw some of the cuts while
maintaining the footpaths.
In addition to this, information posts will be placed to
highlight and make people aware of these areas. Hedgehogs
are a vulnerable species and their plight is getting worse
with the loss of habitat, reduced availability to water, food
and access to gardens. This is happening in your very own
back garden, however, you can do something about it and
make some positive changes.

The Council has also joined in partnership with the British
Hedgehog Preservation Society and has been included on
their role of honor by placing awareness stickers on their
grass cutting machinery, which reminds the operator to
check the area before cutting commences.
More information on how to help hedgehogs can be found
at www.hedgehogstreet.org/help-hedgehogs/whyhelp-hedgehogs and www.britishhedgehogs.org.uk/
found-a-hedgehog or for locally injured hedgehogs visit
www.hedgehogcabin.info

Countryside
Wildflower
creation
across Hart

Hart District Council has developed
a number of wildflower meadow
creation schemes over the last few
years to encourage bees back into
the area.
The loss of nectar sources across
the wider countryside, as a result of
agricultural intensification, has been
well documented. This has impacted

upon the insects which rely on
traditionally managed flower-rich
meadows, including pollinators such
as honeybees and bumblebees.There
are a host of other invertebrates
which thrive in more diverse
grassland and these in turn provide
food for birds and mammals such as
hedgehogs.
These new meadows have been
designed to provide an abundance
of nectar sources while also being
visually attractive and flowering for
an extended period. The meadows
contain a mixture of native and nonnative species, which is appropriate
in more suburban locations.
Two of the larger recent schemes
are located in Zebon Copse in
Church Crookham and Monteagle
Park in Yateley. The Zebon scheme
is located under a wayleave which
was formerly dense scrub that was
periodically cut back by the National

Grid. The low growing meadow will
not need this level of management
and will flourish with annual cutting.
Hart worked in partnership with
Yateley Town Council to create the
meadows in Monteagle Park. The
new areas were incorporated into
grassland which is already “cut and
collected” at the end of the summer.
The new areas should increase the
nectar sources within the park.
For more information about
biodiversity projects co-ordinated by
Hart District Council and how you
can get involved, please visit
www.hart.gov.uk/localcountryside-projects
If you would like to create your own
“meadow“ area in your garden or
a container email countryside@
hart.gov.uk supplying your address
and we will send you a free packet of
seeds and instructions.

Guest feature: Basingstoke Canal Authority
Today the waterway is an important haven for wildlife
(especially bats, water plants and dragonflies) and quiet
public recreation. The Canal sees more than 1.5 million
visits per year mostly on foot, but with cyclists and
kayakers being key users too. Despite the numbers of
visitors it’s a perfect wildlife corridor linking town and
country.

Bridge lift along the canal

The Basingstoke Canal has been winding
its way across west Surrey and North-East
Hampshire for more than 220 years.
The story begins in the 1770s when a group of landowners
and businessmen founded the Basingstoke Canal Navigation
Co. as a cheaper means of transporting agricultural
produce from central Hampshire to the London Docks.
Unlike the River Wey Navigation, which the Basingstoke
Canal joins at West Byfleet, it was built as purpose built
navigation from scratch rather than canalising an existing
river. It’s a Canal of two halves, with the Surrey section
climbing steeply through 28 locks and the Hampshire
section (largely in Hart) being lock free and following the
contours as much as possible.

Keeping the Canal assets safe and intact is a full time
job for the Basingstoke Canal Authority (BCA) – the
partnership body who run and manage the Canal. The
team of six Canal Rangers supported by a huge number
of volunteers are out year round in all weathers – in fact
there’s someone on duty 24 hours a day to maintain water
levels. The BCA are supported by all of the local authorities
along the way including Hart District Council, Fleet Town
Council and Hampshire County Council.
Over the past few years £2 million has been spent on some
major projects in Hart including a replacement of end of
life culverts and major repairs to Tundry Hill cutting at
Dogmersfield. Over the next 3 years prioritised projects
include areas of bank protection, bed lining and dredging to
reduce silt load.
Website: www.basingstoke-canal.co.uk
Facebook: www.facebook.com/basingstokecanal
Twitter: @TheBCATeam

Despite the best intentions of the original proprietors the
carrying business on the Canal didn’t prosper for long,
improved roads and the railway network saw to that. By
1870 the Canal Co. was bankrupt, and the Canal fell into
the hands of speculative investors. Despite something of a
revival in the 1920s and 30s the Canal slid into dereliction
by 1960.
Surrey and Hampshire County Councils stepped in to buy
the Canal for the public in the 1970s; and then began the
long process of restoring the waterway for public use led
by volunteers from the Canal Society.

A new plan for
biodiversity
In July, Hart District
Council adopted an
updated five-year
Biodiversity Action
Plan (BAP) to cover
the period
2018-2023.
This follows on from the first BAP
which covered the period 2012-2017
and it helps to deliver the Council’s
legislative duty to conserve and
enhance biodiversity in the district.
The BAP sets out specific actions
in development control, planning
policy and provides a framework
for management and enhancement
of Hart-owned sites as well as
partnership work to deliver
biodiversity enhancements across the
district.
The new action plan can be viewed
at www.hart.gov.uk/localcountryside-projects

Update on
Hazeley Heath

Planning continues apace to implement
the grazing on the site, with Hart
District Council and the Royal Society
for the Protection of Birds (RSPB)
jointly crafting what in conservation
terms is a significant project.
Work will begin during the winter
months to clear the route of the
proposed fence line, which due to the
Heath’s status as a registered common,
required consent to be sought at
Secretary of State level.
Grazing remains an important part of
heathland management as this limits
tree regeneration, controls the buildup of decaying vegetation and creates
micro-habitats for invertebrate species.
Rare-breed cattle will be used, meaning
that in addition to improving the
Heath, part of our farming heritage is
being conserved.
The hard-working volunteer group
were back on site in July and future
work includes sapling removal on
the Heath and control of sycamore
seedlings in the woodland near the
lay-by on Bracknell Lane, as these are
negatively influencing the primroses
that brighten the area each spring.

Volunteers working hard in Dogmersfield
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For more information please visit
www.hart.gov.uk/hazeley-heath
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Housing

Do you need help
with adaptations to
your home?

•
•
•

Are you struggling in your
own home?
Do you have mobility
problems?
Would your life be easier if
you adapted your home?

There are grants available to help.
If you or someone living in your
home is disabled you may qualify for
a disabled facilities grant. This grant
can go towards the cost of providing
adaptations and facilities to enable the
disabled person to continue living there.
An applicant must be either the owner
of the dwelling, a tenant or a landlord
may apply on behalf of a disabled
tenant.
To apply for a grant you will need
an assessment by an Occupational
Therapist. To arrange an assessment
call Occupational Therapy Direct on
0300 555 1378
The grants are financially assessed and
Hart District Council will arrange for
this assessment to take place following
a referral from the Occupational
Therapist.
The Occupational Therapist will identify
what works need to be done based on
your need and the grant will only go
towards these works.
The Council has a Grants Team who
will help with all forms, draw up plans,
arrange contractors and inspect the
works when they are completed.
The kind of works the grant will fund
include improving access to the kitchen,
toilet and bathing facilities, access to the
property, possibly ramping, improving
access within the property, for example
a stair lift or widening doors.
The maximum grant is £30,000.
If you want to find out more before
calling the Occupational Therapy Team,
please call the Disabled Facilities Grant
Caseworkers at Hart District Council
on 01252 774111 or email
housing@hart.gov.uk

Homelessness prevention, partnership
working and a duty to refer
The Homelessness Reduction Act has been in force since
April 2018 and has enabled the Engagement and Support
Team here at Hart to offer a more comprehensive service
to residents, working towards preventing homelessness at
the earliest opportunity.

A significant part of this Act (section 213B) brings in a
statutory duty for certain services to make a referral into
housing services if they believe a person is threatened with
homelessness. This duty starts 56 days before a person
may become homeless to allow services an extended
period of time to prevent homelessness and resolve
housing issues.

So what does this mean?

Certain statutory services have been identified within the
act and will have a duty to refer from October 2018. There
is a strong focus on ensuring people within the criminal
justice system are referred and these services include
prisons, youth offending services, probation services, secure
training centres and colleges. There are also more generic
services such as Job Centre Plus, Social Services, emergency
departments, urgent treatment centres and hospitals
dealing with inpatient care.
Hart’s Housing Service has already been working with key
services to raise awareness of the signs that might indicate
that someone may be at risk of homelessness and has

been working to ensure that effective referral pathways
are in place. Moving forward it will be monitoring referrals
into our Housing Service and assessing the impact of this
work and the new duty to refer on the journey taken by
some of their customers. We will continue to work with
partners to ensure that appropriate referrals are being
made and that the Council is increasing opportunities to
work with people at the earliest indication that they may
be experiencing a housing issue.

Will I see any changes in the service I receive?

As a local resident, if you access any of the statutory
services that have been identified in the Act, you may well
find that you are being asked questions about your housing
situation. If you do have any concerns about your housing
you can then be referred to Housing Services through one
of these statutory services. The service will need to seek
your consent for referral and to share information and they
will ask you which Housing Service you wish to be referred
to. You may be referred by statutory and non-statutory
services even if they are not named in the Homelessness
Reduction Act or if you have any concerns about your
housing you can make contact with our Housing Service
yourself.
You can contact Housing Services by emailing
housing@hart.gov.uk or calling 01252 774420

Affordable housing development update
Hart continues to have a busy
development programme. Throughout
2017/18 there were 144 new
affordable homes built, of these 77
were rented and 67 were shared
ownership. There is an estimated 111
affordable homes due to be delivered
throughout 2018/19. Approximately
66 of these are rented homes and 45
shared ownership homes (part buy
and part rent).
Each site may have a different housing
association developing and managing
the affordable homes and rents do
vary, so please check the Choice Based
Lettings Adverts every week.
With over 1,400 households on
Hart’s housing register looking for
affordable homes to rent, and over
842 households on the Help to Buy
list looking for a shared ownership
home to buy, these new properties
will help many local people to return
to Hart or stay in the area where they
were brought up or are working.
If you have any queries about new
developments please visit
www.hart.gov.uk/housing email
housing@hart.gov.uk or call
01252 774420

The sites providing affordable housing
from April 2018 to March 2019 are:
Hartley Row, Hartley Wintney –
3 x 2 bedroom houses, these were let
in spring 2018.
Oaklands (QEB), Church
Crookham – 19 properties providing
a range of 1,2, 3 and 4 bedroom
homes to rent and 2 bedroom homes
for shared ownership. These are due
autumn 2018.
Sheldons Reach, Hook –
28 properties providing a range of
1, 2 and 3 bedroom homes for rent
and shared ownership. These are due
between June 2018 and March 2019.
Hatchwood Cottage, Odiham –
14 properties providing a range of 1,
2 and 3 bedroom homes to rent and
1, 2 and 3 bedroom homes for shared
ownership homes. These were all due
in summer 2018.
Pembroke Manor, Hook –
16 properties providing 1 and 2
bedroom flats for shared ownership
only. These are due autumn 2018

Homes under construction in Hartley Wintney

Oakview, (Brickyard Plantation)
Fleet – 19 homes providing 1, 2 and
3 bedroom properties to rent and 1, 2
and 3 bedroom properties for shared
ownership. These were due summer
2018 onwards.
Jean Orr Court, Church
Crookham – 12 x 1 and 2 bedroom
flats for rent. These were due in
summer 2018.
(Please note that all the above information is
subject to change before publication of
Hart News).

Housing & Planning

Keeping a spotlight on rough sleepers
delivers a robust and rapid response
to reports of anyone rough sleeping,
and our Engagement and Support
Team offer advice, support and
accommodation where appropriate.

During 1 April and
30 September
2018 the Council
has assisted
in preventing
or relieving
homelessness for
60 households.

As we begin to move into cooler
weather and darker evenings we
continue to keep a focus on rough
sleepers to ensure that no one sleeps
out on the streets in Hart no matter
what time of year.
Our Engagement and Support Team
continue to take a comprehensive
approach to preventing homelessness,
and our No Second Night Out
procedure continues to be
implemented across the Council. This

Local residents are easily able to
report any concerns about someone
sleeping rough through StreetLink
(details below) which is our preferred
method of contact or you can call the
Council’s out of hours number.
We understand that local residents
may wish to offer a helping hand to
anyone who they think is sleeping
rough but we strongly recommend
that the best way you can help is to
always report to the Council through
Streetlink first. We have strong
partnerships with services that can
offer food, accommodation and longer
term support which can help move
people away from the streets.

I think I’ve seen someone sleeping rough - How do I report a rough sleeper?
To report a rough sleeper, please
contact StreetLink on
www.streetlink.org.uk or call
them on 0300 500 0914.

For out of hours please call
01252 774477. During office hours
call 01252 774420 or email
housing@hart.gov.uk. If you have

any concerns about the immediate
safety and welfare of anyone you
suspect might be sleeping rough then
you should contact the Police on 101
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Attention landlords:
Changes to the law
for licensing HMO’s
From 1 October 2018 the law changed
around the licensing of houses in
multiple occupation.
Before this date a house in multiple
occupation (HMO) must be licensed
if it has three or more storeys and is
occupied by five or more people.
The Government has extended the
scope of mandatory HMO licensing,
this extension will apply where certain
HMOs are occupied by five people
or more in two or more households,
regardless of the number of storeys.
This includes any HMO which is a
building or a converted flat where
householders lack or share basic
amenities such as a toilet, personal
washing facilities or cooking facilities.
It will also apply to purpose built flats
where there are up to two flats in the
block and one or both are occupied
as an HMO. For more information on
how to apply for a licence contact our
Private Sector Housing Team on
01252 774420 or email
housing@hart.gov.uk
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Leisure

Dementia friendly gym sessions available in Hart
Weekly gym sessions for people living
with dementia and their carers have
been launched at Hart Leisure Centre
in Fleet, managed by Everyone Active.
The scheme has been set up in
collaboration with the local community
to provide more activities that help
people living with dementia and carers
to stay active.
Robert, a regular participant, told us
how the sessions benefit him and his
wife Sarah: “My name is Robert and

I come to the group on Fridays with
my wife Sarah. In my mid 50s, I was
diagnosed about a year ago with a type
of dementia which mainly affects my
spatial awareness and communication
skills. Working actively in a warehouse
for many years, I was very fit and keen
to retain it.

a feeling of well-being and also helps
stimulate beneficial functions in my
brain. After an hour or so of exercise
with several others in the group, we
move downstairs from the gym to
the refreshments café. This provides
a pleasant opportunity for social
interaction amongst the group.

Attending the gym sessions enables
me to do a variety of cardiovascular
and strength exercises. In addition
to keeping me fit, physical exercise
releases endorphins which give me

I’m very grateful to Hart District
Council and Everyone Active for their
ongoing support and hope other
residents affected by dementia will
consider joining our happy group.”

Community and sporting activities
Everyone Active prides itself on
creating centres that are at the
heart of the community, and hosts a
number of events aimed at making a
positive impact on the lives of people
in the area.
In April, more than 150 people took
the opportunity to try out different
sports for free at an event held to
mark the Hart Leisure Centre’s first
birthday. Activities included martial
arts fitness class TKDFit, gymnastics
sessions, water polo, group exercise
and walking football.
Frogmore Leisure Centre launched
their first summer camp, which gave
children the chance to keep active,
have fun and make new friends
during the holidays. There were over
700 bookings through the six-week
period, with more than 30 children
taking part every day.

For more information about the
sessions and to book call 0333 005
0134 or visit Hart Leisure Centre.
For information about other activities
and support for people living with
dementia, family and carers, download
the information sheet at
www.hart.gov.uk/mental-healthand-wellbeing

An update from Everyone Active
Hart and Frogmore Leisure Centres
remain integral parts of the community
by offering access to state-of-the-art
facilities and exciting activities to enjoy.

Hart Leisure Centre hosted its first
Activity for All Afternoon, which saw
seven-time Paralympic champion
Sascha Kindred lead a swimming
session for those with disabilities. He
then gave his support to those taking
part in the other activities, which
included football, racket sports and
a gymnastic session for children with
autism.

The sessions cost just £1 and take place
every Friday between 1pm and 2.30pm
when the gym is less busy.

Hart Leisure Centre now caters for
over 4,300 members, helping them
to improve their health and wellbeing
by opening up more opportunities to
get active. During the last 12 months,
almost 800,000 visits have been made
to the site. Frogmore Leisure Centre
is also continuing to thrive with more
than 138,000 visits since January 2018,

an increase of over 10,000 from the
previous year.

Earlier this year, Frogmore Leisure
Centre was awarded the status
of ‘excellent’ following a tough
assessment by Quest – the UK’s
benchmarking scheme for sport and
leisure. Hart Leisure Centre was also
recognised for its innovative features
and industry-leading design when it
was shortlisted in the New Concept,
Design and Build category at the
ukactive Active Uprising Awards.

Fundraising fun...
Most recently, Frogmore Leisure Centre
hosted a group cycling challenge to raise
money for cancer treatment for Lizzie
Erian-Round. The event successfully
raised £8,000 after 20 people took part
in the challenge. Hart Leisure Centre
also welcomed customers to their
Festival of Fitness in September to try
out their group exercise programme,
with all proceeds going to mental health
charity MIND.
Both Hart and Frogmore Leisure
Centres have hosted successful charity
events designed to help people on a
local and national level. Customers and
colleagues have taken part in a series of
different activities, including mass group
exercise classes and cycling challenges,
to raise vital funds for a number of
worthy causes.

The positive impact on the community’s
health and wellbeing is a testament
to the hard work being undertaken
by Hart District Council’s positive
partnership with Everyone Active, which
began in February 2016.
For more information about Everyone
Active see www.everyoneactive.com

Your Child, Their Journey, Our Focus
A co-educational independent school (3 to 13 years)
full of opportunity, offering an inspirational
educational journey for a successful adult life

OPEN MORNINGS
Friday 30th November - 9.15am
Saturday 9th March - 10.00am
www.yateleymanor.com

01252 405500

registrar@yateleymanor.com
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Connect to Support Hampshire...

The website that helps residents manage their wellbeing, care and support needs
It is also a great source of information for those who
want to look after their health and wellbeing and to
maintain their independence for longer.
The Connect to Support website offers:
An information and advice section covering a variety
of topics including health and wellbeing, equipment to
help manage at home, specialist holidays and leisure
activities, help and support for carers, benefits and
welfare assistance, paying for care and much more.
Do you or someone you know have a care or
support need?
This may be an obvious need arising from age, illness
or disability. However, sometimes it is not so clear
when someone needs help, for example, those in
your community who are feeling lonely but do not
know how to meet other people or those in need of
emotional support because they have suffered a loss
of a loved one.
Connect to Support Hampshire is set up as an online
‘one stop shop’ to signpost residents to the right
source of help or support.

People can also find a directory of care homes in
Hampshire as well as home care agencies offering
personal care in residents’ homes.
Information is easy to navigate and there is now a new
‘Information Finder’ tool to find all the information
and services, which are relevant to your needs, quickly
and easily. You can then print or email the results!

helping an elderly neighbour with
their ironing for an hour, or walking
someone’s dog, you can earn one
time credit – you could then spend
this credit when another member of
the time bank helps you for an hour,
perhaps by pulling together a CV or
helping you tackle your overgrown
garden!

High employment, long commutes,
busy family lives, bucket lists and not
forgetting the 480 plus television
channels to watch means that
fewer people living in the district
have time to volunteer on a regular
basis. Fortunately, this doesn’t mean
that residents don’t want to help
in our community it just means we
need to look at different ways for
people to get involved when time
is in short supply – step forward
Time4Hart!
Time4Hart is a ‘time bank’ - a
way for people to exchange skills,
experience and interests. Individuals
and organisations earn ‘time credits’
by giving practical help and support
to others and then spend their
credits when they need some
help themselves. For example, by

To find out more visit
www.ConnectToSupportHampshire.org.uk

A ‘Community directory’ which signposts residents
to hundreds of local groups, activities and services
in your community, as well as national charities and
helplines that can provide specific advice and support.

The Time Bank: Changing times

With volunteer numbers across
the UK seeing a 15% decline over
the last decade; Hart is proving no
exception.

Alternatively, for people who do not have access to
the internet, the Guide to Better Care and Support
includes practical information on all aspects of
independent living while the Guide to Residential
Care provides a directory of most residential care
homes in Hampshire. Get your free copy by phoning
0300 555 1386.

If you don’t want to use all the time
credits you earn, you can donate
some to the community pot so they
can be used by someone who may
need a bit more help. It’s ad hoc,
with no commitment and open to all
– a way for even the busiest people
to get involved and feel part of the
community.
Time Banks don’t look to replace
traditional ways of volunteering
but are a way for people to help
at a time to suit themselves – with
today’s fast pace of life giving just
an hour of time to help someone
enables everyone to benefit.
If you are interested in finding out
more about how Time4Hart works
or wondering if you could get a
little help from someone in your
community then please contact Hart
Voluntary Action’s Sue Vincent by
calling 01252 627070 or email
time4hart@hartvolaction.org.uk

New support for disabled
adults in Hart
A new specialist service for adults
who have a significant physical
disability or acquired brain injury
opens in Fleet in Autumn 2018.
The service which is based in
Clarence Road, Fleet, will be
provided by Disability Initiative
(DI), an established, highly reputable
charity founded in 1975.
DI specialises in providing care and
slow stream rehabilitation to help
people achieve their goals, no matter
how large or small.
Lucy Brown, Chief Executive of
Disability Initiative, explains how the
service works:
“We support our clients to choose a
comprehensive range of educational,
rehabilitative, functional and social
programmes aimed at maximising
independence and promoting
wellbeing. All programmes are
specifically designed to meet an
individual’s needs and aspirations.
In addition to this, we support
informal carers and families to build
their resilience and maintain their
wellbeing.
DI facilitates access to other
community services and networks

including health; education; vocational
pathways; social and leisure
opportunities. We deliver services
that are flexible and responsive, based
in the community in and around
where people live and offering a
range of support from intensive,
longer term support to short term
intervention, respite, drop in, carer
support and crisis intervention.
Combining specialist knowledge with
innovation is the hallmark of DI. The
charity enjoys Royal Patronage from
The Countess of Wessex and our
President is the Vice Lord Lieutenant
of Surrey, Bill Biddell.”
For further information and referrals
please contact:
Nicola Hall Occupational Therapist
01276673208

nickyhall@disabilityinitiative.org.uk

10 Business
Save the date for
Meet the MP
As part of our new events calendar
we will be hosting an annual “Meet
the MP” event. The next event will be
taking place on Friday 15 March 2019
at the historic Four Seasons Hampshire,
Dogmersfield.
Join Ranil Jayawardena MP and Leo
Docherty MP to learn about current
topics throughout the district and
central government that are important
to you and your business. Tickets will
cost £25.00 +vat.
To book your place and to find out
more visit www.hart.gov.uk/hartfor-business-events

Free start-up
business book

New business
mentoring support
launched to Hart
businesses
The Council has signed a 3 year partnership with Enterprise
First who will provide business support to businesses
across the district.
The programme is aimed at supporting start-up and SME’s
by offering free business mentoring, start-up checklists and,
in partnership with Virgin Start-up, guide businesses through
the application process.

Mitchell Allen, Amy Summers, John Mitchell, Cllr David Neighbour & Sue Davitt

The new support service is just one of a range of services
Hart District Council are offering to local businesses.
For more information on this project please visit
www.hart.gov.uk/business-support

Business Advice Workshops
The Council is holding a series of workshops covering marketing, social
media and much more. Workshops will be held on the first Thursday of
each month at the Council offices in Fleet.
Upcoming topics include:
•
•
•
•

As part of Hart District Council’s
new partnership with Enterprise First,
we have jointly produced a “Start Your
Own Business” book.
This book contains information on
the services offered by Hart District
Council as well as expert advice from
Enterprise First and Enterprise M3.
To obtain your free copy, please email
economic.development@hart.
gov.uk to arrange a meeting.

Hart Business
Centre launches new
parking package
We are now delighted to offer
parking bolt-ons to our desk hire
packages.
With packages starting from £40.00
ex-vat including parking, we are
confident that our desks are the
best value in Hart.
For more information or to book
online visit www.hart.gov.uk/
business-centre

Thursday 6 December - Business Growth Planning for 2019 - hosted by
Alexanders Business Support
Thursday 7 February - Marketing to take your business to the next
level - hosted by Activate Marketing
Thursday 7 March - SEO like a pro! - hosted by Leapfrog Internet Marketing
Thursday 4 April - How to market your new business - hosted by Big
Little Magazine Company

The workshops will start with informal networking held between 9am 10am in the Hart Business Centre, followed by an interactive workshop
starting at 10am. For more information and to book visit
www.hart.gov.uk/hart-business-events

Free online business
directory
We are passionate about the
businesses within the Hart district
and actively encourage people to
use local services. As part of our
Economic Development Action
Plan we have an online business
directory on our website.
You can browse the directory
by visiting www.hart.gov.uk/
business-listing
If you are a Hart business and want
to sign up to the listing, visit
www.hart.gov.uk/businesssign-up

Networking events in and around Hart
Hampshire Chamber of
Commerce – Regular meeting across
Hampshire. Local events include the
Farnborough Business Breakfast, held
on the second Monday of each month
with guest speakers. 7:30am - 9:00am
at The Village Hotel, Farnborough.
£11.50 per meeting.
Fleet for Business – Meets every
Thursday morning between 7:15am
- 9:00am at The North Hants Golf
Club, Fleet. Membership costs £40 per
month and non-members pay £12 per
meeting.
The Athena Network Group
– A range of locations, including
Basingstoke, Fleet, Farnham and
Camberley. Membership costs £20 per
month and non-members pay £28 per
meeting.
4Networking – A range of locations,
including Farnham, Basingstoke and
Guildford. £15 per meeting.

Inspirezone – Regular meeting in
Hartley Wintney. Membership costs
£15 per month and non-members
pay £7.50 per CONNECT meeting
and £15 per LEARN, SUPPORT and
GROW meetings.
Meet us here! Coffee and Connect
– Meets on the first Wednesday of
every month between 10:00am 12:00pm at Victoria Hall, Hartley
Wintney. £5 per meeting.
Business Biscotti – A range of
locations, including Alton and Hook,
Farnborough, Basingstoke and
Guildford. £5 per meeting and £15 per
Gold meeting.
Basingstoke Business Club – Meets
on the first and third Friday of each
month between 7:15am - 9:00am at
Basingstoke College of Technology,
Basingstoke. Membership costs £25 per
month and non-members pay £15 per
meeting.

Mitchell Allen at a business exhibition

Ladies who Latte – A range of
locations, including Farnham and
Basingstoke. Free to attend.
Farnborough Networking – Meets
on the third Thursday of every month
between 9:00am - 11:00am at Wings
Cottage Restaurant, Farnborough. £5
per meeting.
OMNI Local Business Networking
– A range of locations, including
Farnborough, Camberley and
Basingstoke. £12 per meeting.
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Church Road car park
nears completion
In March 2017 the Church Road car
park project started with draining
surveys and clearing to assess the
work that needed to be carried out.
By the summer, work was carried
out which involved clearing the pipes
underneath the car park. Work was
then undertaken to scope the project
and find a contractor.

In February 2018 the contract was
awarded to Colas. The refurbishment
included a totally new surface across
the car park, a segregated footway
that connects with Marks & Spencer,
Sainsbury’s and Fleet Road, as well as
footways across the car park with new
planting, and relocation of the existing
recycling centre.
For more information about the
project, including the full refurbishment
plan, please visit
www.hart.gov.uk/church-road-carpark-improvements
For general infomation about highways
and parking in Hart please visit
www.hart.gov.uk/highways-parking

New parking PCN online portal
Hart District Council has launched
a new online parking portal where
people can login and complete
a range of actions in relation to
receiving a Penalty Charge Notice
(PCN).

The new service allows people
to view images of their vehicle,
challenge a PCN or to pay the PCN
online. For more information and to
view the new portal please visit
www.hart.gov.uk/parking

View and pay for parking on
the Council’s website
Did you know that the Council’s
website has an online map of all the
car parks across the district?
www.hart.gov.uk/parking has a
range of information including a link
to an interactive online map of all of
the Council owned car parks in Hart.
Not only that, the system allows you
to pay for parking online and apply
for the residents permit scheme.
If you are already part of a residents
permit scheme then you can apply
and pay for scratch cards online.

For more information and to view
the map please visit
www.hart.gov.uk/parking

12 Waste & Recycling
Recycle your tree
this Christmas

Why can’t we collect mixed plastics?
All the waste in Hampshire is disposed of by Hampshire
County Council through an appointed waste contractor,
Veolia UK Ltd. Veolia then find long term, sustainable
markets for the items you put in your recycling bins.

At this time there is a long term market for plastic bottles
only and, unfortunately, no market available for other types
of plastic. Without a sustainable end recycling market there
is no value in collecting other types of plastic, so please
place all other plastics in your black bin.
The Council will be opening up a
section of Church Road car park in
Fleet as a Christmas tree collection
point from 2 to the 25 January 2019.
The trees collected will be chipped
and used by our Grounds Maintenance
team in local parks and areas.
If you are a customer of our garden
waste collection service you can
put your tree out during January for
collection… Another great reason to
sign up if you haven’t already!

Did you know...

Last year a total of 1,031 Christmas
trees were collected from across the
district throughout January. That’s an
increase of 56% from the previous year.

Hart District Council support the national plastic planet campaign

Here are some top tips for living with less plastic:
• Bring your own shopping bag
• Carry a reusable water bottle
• Bring your own cup
• Pack your lunch in reusable containers
• Say NO to disposable straws and cutlery
We encourage everyone to reduce the amount of plastic
• Skip the plastic bags
they use and by following tips such as carrying a reusable
• Slow down and dine in
shopping bag and water bottle, we can make a big difference. • Store leftovers in glass jars
For more great tips visit www.lessplastic.co.uk
• Share these tips with your friends!
In the meantime Veolia are constantly reviewing end
markets to see if we will be able to recycle other plastics in
the future. All waste put in your black bin is incinerated to
create energy which is fed back to the national grid.

Extra recycling items this Christmas?

If you have extra tins, cans, plastic bottles, aerosols,
paper and card at Christmas you can leave them out for
collection next to your blue recycling bin in a clear bin
liner. Please make sure extra cardboard boxes are flattened.

Flytipping at some recycling sites has become a real issue
and has led to CCTV being erected and some sites under
threat of removal. Please ensure any waste you take to
these sites is placed in the bank.

If you find you regularly have extra glass bottles and jars
then please call us for an additional glass box. Alternatively,
use one of the glass banks around the district.

Any other items not recycled at these sites MUST be
taken to the local Household Waste and Recycling Centre
at Springwell Lane, Hartley Wintney.
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Dog Wardens receive platinum award
Ayesha, the Council’s Dog Warden and Molly, the Dog Warden
Apprentice, have received the Platinum Stray Dogs Footprint
Award this year for over 5 years of excellent service.
Hart Dog Wardens work very hard to maintain an exceptional level of service.
They continue to promote responsible dog ownership, deal with stray dogs,
investigate dog related incidents and crack down on irresponsible dog owners. In
the box to the right of this article are some figures on stray dogs this year.
Amongst dealing with dog related complaints and stray dogs, Hart Dog Wardens
attended the THINKSAFE event to teach young children from different schools
in the area how to stay safe around dogs and to recognise dog body language to
avoid getting bitten.
Dog Wardens continue to microchip dogs in the district and provide any stray dog
with a new identification tag before it goes home. This year they have returned 49
dogs with identification tags holding the owner’s details.
Hart Dog Wardens also patrol the district to hand out free poo bags and speak
to local dog owners. If you do see someone allowing their dog to foul and not
clearing it up, please get in touch with the Dog Warden by emailing
dog.warden@hart.gov.uk or phone 01252 774237
The Council will shortly go out to consultation for a Public Space Protection
Order for the whole of the district. This is to decrease the amount of dog related
problems in the area by controlling the number of dogs being walked at any one
time and to deal with dog fouling in the area.
For more information on the Dog Warden service please visit
www.hart.gov.uk/dog-warden and follow the service on their Facebook page
www.facebook.com/HartEnvironmentalHealth

Dog Warden Ayesha with Harpur (left) alongside Dog Warden Molly and Cllr Sara Kinnell (right)

Key facts and figures from the
dog warden for April 2017 to
March 2018:
81 stray dogs seized and 63 of these were safely returned to their owner
58 out of the 81 dogs that were seized were already microchipped
31 of these dogs were microchipped holding the correct owner details
4 of the stray dogs that were not claimed were rehomed directly. This

included a Lurcher puppy who was seized with deformed legs and a poodle
with matted fur and other health conditions

12 stray dogs that were not claimed were transferred to rescue centres
that have a no destruct policy

28 microchipping notices were served on owners who had not updated
their dogs microchip details
Hart Dog Wardens investigated 102 dog on dog attacks and investigated
91 dog fouling complaints
All stray dogs that are not claimed are microchipped and neutered. They
are then either rehomed directly or are transferred to a rescue centre
that suits their needs.

Don’t forget to look before
you book this Christmas!

The Food Hygiene Rating Scheme rates food businesses on their hygiene
standards, based on inspections carried out by Hart District Council.
Businesses in the area are rated on a scale ranging from 0 which means
‘urgent improvement necessary’ to a top rating of 5 which is ‘very good’.
The Council and the Food Standards Agency are urging you look before you
book and check the food hygiene rating before deciding where to go for
your Christmas party this year. It’s really simple to check. Just go online to
the Food Standard Agency’s website www.food.gov.uk/ratings or if you’re
out and about look for the green and black sticker; if you can’t see one just
ask the staff.
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LOVES TO LEARN
A LIFE SKILL

AWARD WINNING SWIM LESSONS
FROM THE UK’S LEADING PROVIDER OF SWIM CLASSES
Spaces always available
Learn from four months old
Available up to seven days a week
All teachers are Swim England or equivalent qualified
Pay monthly by direct debit

Enrol today at
everyoneactive.com
Hart Leisure Centre 0333 005 0134
12547_Hart News_Swim advert November_265x338.indd 1
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Winter crime prevention
The Council’s Community Safety
team have some top tips for
residents this winter.

be secured to an anchor point.You
can also consider purchasing a shed
alarm for additional security.

Make sure that all doors and
windows are closed and locked
if going out for the evening. It is
recommended that you leave a light
on during the evening if you are out
– alternatively you can use a timer
switch which will turn on your lights
for you. These are available from
most DIY stores, or by emailing us
on communitysafetyteam@
communitysafetyteamnh.org

Valuable items should be registered
on the Immobilise property register
website www.immobilise.com,
where you can log model and serial
numbers, distinctive markings aswell
as upload photographs of the item.
If an item is stolen and subsequently
recovered by the Police, they will
use this database to help reunite
owners with their property.

Ensure that any side gates are locked
to prevent access to the rear of your
property and any sheds or garages.
Sheds should be secured with a
good quality close shackle padlock,
and any outside hinges should be
secured with non-return screws or
coach bolts. Expensive items such
as lawnmowers and bikes should

In addition, remember to always
lock your car or van, and never
leave valuables on display. If possible,
remove any tools from vans. Try to
park in a well lit and secure area.
Keep your keys out of sight, and
don’t leave them by the front door.
For more crime prevention advice
please visit www.safernh.co.uk

Personal safety this Christmas
The Safer North Hampshire
Community Safety Team and
Hampshire Constabulary are
encouraging people to think about
personal safety in the run up to
Christmas with some simple tips to
ensure you have a great night out.

genuine, do not get in, and report
it to your local authority Licensing
team. If you are driving to a party
or event, don’t be tempted to drink.
Some venues offer free soft drinks
for designated drivers, so remember
to ask!

When on a night out don’t leave
your bag unattended and always
use table or bar hooks if available.
Remember to never leave your drink
unattended – whilst rare it can only
take a few seconds for someone to
tamper with it. Some venues provide
bottle stops to prevent anyone
putting something in your drink.

Finally, if you have been out the night
before, remember that you may still
be over the limit depending how
much alcohol you have drunk.

Always plan your journey home and
avoid walking alone. Plan ahead and
save the number of a local licensed
taxi firm in your mobile phone. If
using a taxi ensure it is registered
and displaying taxi license plates.
If you are worried a taxi is not

Personal attack alarms and bottle
stops are available from the Safer
North Hampshire team free of
charge – if you would like one get
in touch on the number or email
below.
For more information please
contact 01252 774476, email
communitysafetyteam@
communitysafetyteamnh.org
or visit www.safernh.co.uk

Hart plays a key role enhancing service provision for
Domestic Abuse across Hampshire
Since early 2015 Hart District Council has been at the
forefront of leading a project funded by the Ministry
of Housing Communities and Local Government
(MHCLG) that provides additional support for people
experiencing domestic abuse across Hampshire.
The Council initially secured £905,000 which marked
the conception of a project which became known
as the Hampshire Making Safe Scheme (HMSS). In
2016, a further £312,225 was secured from MHCLG
and in 2017 a top-up grant was awarded for £14,600.
Officers at Hart are very proud to have played a lead
role in bringing over £1.2 million of additional funding
into the Hampshire region from central government
to support domestic abuse services.
The initial funding supported the development and
achievement of a number of key outcomes and has
created a strong partnership between Hart District
Council,You Trust, Southern Domestic Abuse Service
(SDAS), the Blue Lamp Trust (supported by Hampshire
Fire and Rescue), and the 10 local authorities across
Hampshire.
Accommodation provision
The project identified that there was a need for
accommodation for people leaving refuge or for
people who could not stay in a refuge, and some of
the funding was used to secure 27 additional units of
accommodation. The Councils are able to decide who
will be offered these properties to ensure they are
being used for people experiencing domestic abuse.
Some of the properties are private rented sector
properties and funding was used to help people to
move into these properties.

There is also an ongoing fund that will continue
to support people to access private rented sector
properties.

Target hardening to support victims in their
own homes
Target hardening is a process of emotional and
practical support that aims to keep people who have
experienced domestic abuse in their own homes. In
partnership with You Trust and SDAS three target
hardening support workers were employed across
Hampshire to support people with personal safety
planning and provide home security.
The project has also provided ongoing funding to
the Blue Lamp Trust who can deliver more complex
security measures where needed. You Trust and SDAS
contributed additional funding, and along with the
extra funding received through MHCLG in 2016 and
2017, the project has been able to keep the target
hardening workers in post until April 2019. Since the
conception of the project in 2015, over 550 clients
have been supported to remain at home following
incidents of domestic abuse across the Hampshire
region.
Support for people with complex needs
The funding received in 2016 provided an additional
resource to people who have complex needs, who
may come from more isolated communities, and who
may have struggled to access services. There is also
funding that can be accessed by service providers so
they can fund ad hoc and specific interventions that
have a direct impact on a person’s ability to move into
alternative accommodation.

Demonstrating successful service delivery
Hart has played a key role increasing funding across
Hampshire for domestic abuse services and there
are a number of others benefits created by the
project. These include developing strong partnerships
between DA services providers, local councils and
the Blue Lamp Trust, developing better relationships
with landlords, and establishing a clear and identified
role for target hardening provision. The wider social
impact of the project has been to raise awareness of
domestic abuse amongst more isolated communities,
improve move-on provision for people and prevent
homelessness.
If you would like further information or help with
any matters that relate to domestic abuse then
please contact 0330 0165112. You can find further
information by visiting the website of the domestic
abuse service providers across Hampshire. If you are a
landlord and are interested in offering properties for
rent then you can contact the providers or you can
talk to someone at Hart District Council.
Useful websites:
www.theyoutrust.org.uk
www.southerndas.org
www.hart.gov.uk
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Universal Credit continues to roll out across Hart
What is Universal Credit?
Universal Credit is a payment to
help with living costs for working age
residents.You may be able to get it if
you are on a low income or out of
work. Universal Credit has been rolling
out across the UK for a few years but
has only applied to a small percentage
of new claimants. Universal Credit Full
Service will now be rolled out across
the Hart District during 2018 for all
new claims.

However if you need to make a
new claim or have a change in
circumstances then you will need
to apply for Universal Credit. If you
think this applies to you go to
www.universalcreditinfo.net and
input your postcode, to check when
you will be able to claim. (Some
residents can apply now whilst others
will only be able to do so from
October/November this year).

Universal Credit Full Service is a single
payment and will replace the following
means tested benefits:
• Income-based Job Seekers
Allowance (JSA)
• Income-based Employment Support
Allowance (ESA)
• Housing Benefit
• Income Support
• Child Tax Credits
• Working Tax Credits

How do I apply for Universal
Credit?
Set up an Online Account
www.gov.uk/apply-universal-credit
You will need an email address to apply.
You can do this from your smartphone,
desktop computer or tablet.You will
need your National Insurance number,
housing information such as amount
of rent, income and savings, childcare
situation and if you are in receipt of any
other benefits.

Will this affect me and when?
If you currently receive any of the
above benefits you cannot get Universal
Credit at the same time.You don’t need
to claim Universal Credit until the
Department for Work and Pensions
(DWP) gets in touch.

Use your account to start a claim,
please note that you will be asked
to verify your identity online. If you
experience difficulties with this you
can go back to your Universal Credit
account and click “I can’t do this online”
to skip this step and confirm your

Biotechnology award for local
year 10 students

identity at the Job Centre instead.
Arrange an interview at your local Job
Centre within 7 days of starting your
claim.To book the appointment phone
0800 328 5644
How long will it take to process
my application and receive my
first payment?
It usually takes 5 weeks from when
your old benefits stop and you get your
first Universal Credit payment.You can
ask for an advance payment when you
visit the Job Centre for the first time
if you don’t think you’ll have enough
money to live on while you wait for
your first payment.
What is different about Universal
Credit and the way I currently get
my benefit payments?
Universal Credit will be a single
payment each month on the same day,
rather than weekly or fortnightly.Your
rent will usually be paid directly to you
as part of this instead of you getting a
separate housing benefit payment sent
to your landlord.Your single Universal
Credit payment will be paid directly
into your bank, building society, Post
Office or credit union account.

Social enterprise Eluceo has been
working with local schools - Court
Moor School, Calthorpe Park School
and Wavell School, in challenging
year 10 students to hypothetically
design and develop an ice cream that
smells like one thing and tastes like
something else.
This Biotechnology challenge was
run under two schemes: AQA Unit
Award Scheme (UAS) certificates
and the Industrial Cadets scheme,
an initiative inspired by HRH Prince
of Wales. All students visited
sponsoring company, Green Biologics
Ltd, as part of their challenge,

reinforcing their understanding of
how what they learn in both Biology
and Chemistry lessons relates to the
Biotechnology industry and the lab
work they undertake.
During an award ceremony on
Wednesday 27 June, students
presented their Biotechnology
challenge findings and certificates
were awarded to the students
by the Chairman of the Council,
Cllr Makepeace-Browne and a
representative of Industrial Cadets. If
you would like to learn more about
the scheme, please contact
t.tuson@eluceoeducation.org

You will need to manage your Universal
Credit account online including
updating information online if you work.
Your payment will then be adjusted if
necessary.
How and where can I get help?
Citizens Advice Hart can offer free
and confidential advice to assist you to
register an online account, complete an
application, manage your money, as well
as assist with the management of any
ongoing claims. The service operates
across phone, web-chat and email and
is available at outreach locations in
Odiham, Hook and Hartley Wintney.
Contact details can be found on www.
citizensadvicehart.org.uk/contact
You can also call the Universal Credit
Service Helpline on 0800 328 5644
Where can I access a computer if I
dont’ have one?
Your local library may have facilities or
you can pop into the Council offices.

Church Crookham and Fleet
Mens Shed celebrate first year

Projects have varied from candle
holders, fairy houses, 50 blue tit
nesting boxes and tawny owl nesting
boxes, to a wooden balance bike,
gates and coffee tables.

Group members from the Mens shed

Chairman Cllr Wendy Makepeace-Browne alongside the project partners

It is important therefore that you
budget for such changes and ensure
that your rent is kept up to date as
well as priority payments such as your
Council Tax and utilities.

Church Crookham and Fleet Mens
Shed started in January 2017 and
have been meeting as a group every
week on Mondays and Wednesdays
since 3 May 2017.
A mens shed is a larger version of the
typical man’s shed in the garden. It’s a
place where members share the tools
and resources they need to work on
projects of their own. They are places
of skill-sharing and informal learning,
of individual pursuits and community
projects, of purpose, achievement and
social interaction. A place of leisure
where men (and women) come
together to work.
In that time the membership has
grown to 27 people who have
undertaken 12 personal projects and
17 projects for the local community.

The group currently meet at
Calthorpe Park School on Mondays
and Wednesdays from 3:30pm to
7:30pm, but have now secured a
location and planning permission
has been granted for their own
workshop. This will enable them
to operate more flexible hours
and reach more members of the
community who can benefit from
being a member of a “Mens Shed”.
To build this they need to raise funds
and will therefore be applying for
grants from various organisations,
they also have a Just Giving page for
individual donations. If you are able to
support in any way to achieve their
vision it would be appreciated.
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£7,000 raised for previous Have you moved to Hart?
Are you registered to vote?
Chairman’s charities
The new electoral register for 2019
will be published in a few weeks time.
If you have just moved to Hart or
changed address since you completed
our Household Enquiry Form in
August, then “Take 5” and make sure
that you are registered to vote at
your new address by going to
gov.uk/register-to-vote

Former Chairman Cllr Gerry Crisp, middle front, alongside charity organisations

The Electoral Services Office is
responsible for compiling and
maintaining the Register of Electors.

In order to vote at an election or
referendum your name must be
on the Register of Electors. The
team organise and manage all the
elections for Hart District Council
and other elections within the district
on behalf of the Crown for the
Hampshire North East Parliamentary
Constituency and referendums when
called by Parliament. Hampshire
County Council and your local Parish
Council also contract the team to
run elections for their authorities on
their behalf.

On Tuesday 21 August Cllr Gerry
Crisp, former Chairman of Hart
District Council, presented a cheque
for £1,000 to each of the seven
charities that he chose to support
throughout his Civic Year.
These charities represent seven
towns within Hart, based on them
being local and their clients being of
vulnerable disposition. These charities
formed his ‘Heart of Hart’ charity
campaign.

Hart News
Hart News is published by:
Hart District Council,
Harlington Way,
Fleet, GU51 4AE
01252 622122
Editorial & advertising enquiries:
Amy Summers
01252 774460
hartnews@hart.gov.uk
Printed by: Reach Plc.
www.reachprintingservices.co.uk
Distributed by: Smart Distribution
www.smartdistribution.co.uk
Hart District Council accepts no
responsibility for the claims made by
the advertisers. The views presented
by the advertisers are not the views
of Hart District Council.
All articles were correct at the time
of printing.
For further information about
Hart News please visit
www.hart.gov.uk/Hart-News

Calendar of Council meetings open to
the public in 2018/19
The timetable below shows when Council meetings take place. Important decisions are taken at Cabinet and Council
meetings. Members of the public are always welcome to attend these meetings to see how the Council operates. Please
see our website www.hart.gov.uk to view the agenda for specific meetings.
All meetings are held at Hart District Council Offices, Harlington Way, Fleet, GU51 4AE.

Meetings

Day

Nov

Dec

Cabinet

Thursday

1

Council

Thursday

29

Licensing committee

Tuesday

6

Planning committee

Wednesday

14

Planning (enforcement
sub-committee)

Monday (10am)

Overview and scrutiny committee

Tuesday

Audit committee

Tuesday

NOTES: 1. *Budget Meetings
2. ** Council Tax set for 2019/20
3. Unless otherwise specified, all meetings will commence at 7pm

Feb

Mar

Apr

6

Jan
‘19
3*

7**

7

4

13

31

28**

28

25

5
12

9

13

3
20

18

2
13

10

4
15

19

19
26

16
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A welcome to Wendy...

Hart District Council’s new Chairman

Following her election as Chairman, Wendy said:
“It’s a privilege to be representing Hart District Council and
its residents in such a special year. We have the centenaries
of several important events, including 100 years of women’s
suffrage, so it is certainly an honour to be a female in this
position right now.”
For the Chairman’s charity work, Wendy is supporting both
ends of the age spectrum in Hart:
‘121 Youth Counselling’ is a service open to 11-25 year
olds, who need support in their day to day lives for many
reasons that make them vulnerable and in need of help.
For more information about the charity please visit
www.hartvolaction.org.uk/services-for-residents/
youth-counselling
Cllr Wendy Makepeace-Browne
was elected as the 2018/2019 Hart
District Council Chairman in May
of this year and is supported by
Cllr Sharyn Wheale as
Vice-Chairman.

‘Rushmoor & Hart Live at Home Scheme’ supports
the elderly and aims to help people stay in their homes
for as long as they can, by offering them support, care and
companionship. For more information about the charity visit
www.mha.org.uk/live-home/hart

Wendy is married with 2 step-sons, runs 2 businesses and
has a hectic social/family life, however she is dedicated to her
council work and enjoys the challenges that it brings. Her
previous career was in corporate I T, so she tries to bring
some common business sense to her day to day council
dealings.
Wendy has lived all over the world and has been in Hart for
35 years. She has been involved in local government here
for nearly 10 years and feels passionate about helping to
keep Hart a great place to live. During her tenure, Wendy
would like to be able to increase the awareness of residents
about how the Council works and what Hart covers. It is her
experience that the ‘system’ is too complicated and many
people don’t really understand how local government really
works.
For more information about the Chairman and her chosen
charities visit www.hart.gov.uk/chairman-council-2018
If you have any ideas for an event to raise money for the
Chairman’s charities, please contact the Chairman’s Secretary
on 01252 774143.

KEEP WARM IN YOUR
CONSERVATORY THIS WINTER
2 FREE
PANELS
THIS
MONTH

“It’s the best home
improvement we have ever made.
Our conservatory is now our
dining room in the garden.”
Mike Millis,
Middleton On Sea

* Quote Ref
HART1118
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Later that day

WARMER � COOLER � QUIETER
Before

Our lightweight insulated panels can make your conservatory:
• Warmer in winter • Cooler in summer
• Quieter in bad weather
• Installed in less than a day • Usable all year round
For more information call:

CONSERVATORY ROOFS

0800 65 25 15

www.greenspaceconservatories.co.uk

Proud members of

As seen on

Where reputation matters

*Orders placed by end of Jan 2019. Applies to orders over 8 panels.
Smaller orders receive calculated discount. Not valid for use with any other offer.

