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FURTHER INFORMATION

We can provide this leaflet in LARGE PRINT, on tape and in
Braille. Also, for people whose first language is not English.

If you would like this translated into any of the following languages,
please telephone 01252 774420

French

Ce document est également disponible dans d’autres langues, en gros caractéres et
en cassette audio sur simple demande.

German

Dieses Material ist auf Wunsch auch in anderen Sprachen, in GroRdruck und auf
Tonband erhaltlich.

Spanish

Este documento también esta disponible y puede solicitarse en otros idiomas, en
letra grande y formato de audio.

Bengali

G2 T S O, I8 S SR GRS (Bo1 SRS SRR NS IR |

Hindi
FT W I8 TEAET FT MU o, 98 FRi *1 BUTE MW I dlel HeAT
W oY U T

Punjabi

feg TAzRw 39 gmret feu, 23 »iuat few w3 w6 2u °3 fagars Ifemr St War & gt 7 AaeT 31
Cantonese

AXPhTEER » BEREMBEXIEAFEMA » o THERBES
Mandarin

AT E R, # R EE XE A TR, AR



What are Housing Associations?

Housing Associations are non-profit making organisations and are
also known as Registered Social Landlords. Housing Associations
share the common aim of seeking to help those in greatest housing
need. There are currently ten Housing Associations that own
properties in the Hart district (list at the end of this leaflet with their
contact details).

What kind of properties do Housing Associations own?

Housing Associations provide a wide range of housing including
flats, houses, sheltered housing, supported housing, shared
ownership and key worker housing. Homebuy schemes (part buy
part rent / Shared Ownership) are administered by Swaythling
Housing Society, the Government appointed Zone Agent for
Homebuy in Hampshire. For further information about these
schemes, please contact Swaythling Housing Society on telephone
number 023 8062 8000 or go to www.homesinhants.co.uk .
Alternatively, Homebuy leaflets are available from Housing
Services at the Civic Offices (contact details below).

What type of tenancy would | get with a Housing Association
property?

All Housing Association tenancies are known as Assured
Tenancies. Tenancy Agreements are complicated legal documents.
If you wish to know more about them then please read the leaflet
‘Assured and Assured Shorthold Tenancies’ produced by the Office
of the Deputy Prime Minister available in the Civic Offices
reception. If you need further advice then please contact the Duty
Housing Options Officer at the Civic Offices on telephone number
(01252) 774420.



What rent do Housing Associations charge?

Most Housing Association properties in the Hart District are for
renting. The rents are set below normal private rent levels, while
still covering the Housing Association’s costs. These are known as
‘affordable rents’.

There may also be service charges for warden schemes and
maintenance charges for the upkeep of communal areas,
particularly in flats.

Housing benefit may be available to help with rent payments for
those tenants who are claiming benefits or on a low income. If you
require more information on housing benefits please contact please
contact Hart District Council’s Housing Benefit Department on
telephone number (01252) 774444,

How do | apply for a Housing Association property in the Hart
district?

All Housing Association properties in the Hart district are let
through the Hart Housing Register, which is managed by the
Housing Needs Section at Hart District Council. You will need to
contact the Housing Needs Section on 01252 774420 and ask for
an Application Form. Once you have completed and returned the
form your application will be assessed using the Hart District
Council Allocations Policy, which will give priority to those in
greatest housing need.

Housing Associations contact the Housing Services Department
when they have a vacant property. The Nominations Officer will
check the Housing Register and send the relevant details of the
most suitable applicant who has been assessed as being in the
greatest housing need to the Housing Association. The Housing
Association will then contact the applicant and arrange a viewing.



For more information on how to apply for accommodation in Hart
please read the Council’s ‘Applying for a home’ leaflet, available in
the Civic Offices Reception.

Can | buy a Housing Association property?

As well as providing homes for rent some Housing Associations
also help people to buy their own homes. There are different
schemes available in the Hart District including:

x Shared Ownership schemes - you buy a share of the property
and pay rent on the remaining share you do not own. Hart
District Council run a Shared Ownership Housing Register. If
you wish to apply for a Shared Ownership property please
contact Swaythling Housing Society on telephone number 023
8062 8000 or go to www.homesinhants.co.uk . Alternatively,
Homebuy leaflets are available from Housing Services at the
Civic Offices (contact details below).

X The Key Worker Living scheme - is helping key workers in
London, the South East and East of England to buy a home,
upgrade to a family home or rent a home at an affordable
price. Swaythling Housing Society has become the Zone Agent
for the Hampshire and Isle of Wight Zone. For more details
please see the Swaything Housing website
www.swayhs.org.uk or call 023 80 628000 or Emall
keyworker@swayhs.org.uk




How can | contact the Housing Needs Section at Hart District
Council?

If you would like further information about Housing Associations in
the Hart District please contact our Nominations Officer by either:

f Telephoning our Housing Needs Section on (01252) 774420,

f Calling into the Civic Offices between Monday and Friday, 9am
to 12pm, or 1pm to 4pm. (It would be better to phone for an
appointment)

f Emailing housing@hart.gov.uk,

f Faxing the Housing Needs Section on (01252) 774260,

f Writing to: Hart District Council

Civic Offices
Harlington Way
Fleet

GU5S1 4AE




Housing Associations with properties in the Hart district

Type of housing

Housing Association

Contact Details

General Needs
Sheltered Housing
Shared Ownership

Sentinel Housing
Association through
Sentinel Homescope (for
shared ownership)

Lismoyne House, 11
Church Road, Fleet,
GU51 3RH, 01256 338800

General Needs &
Shared Ownership

Thames Valley Housing
Association

Premier House, 52 London
Road, Twickenham, TW1
3RP, 0845 607 7766

General Needs,

Hyde Housing

Hampshire Regional Office,

Supported Housing | Association 63 St Mary Street, St

Shared Ownership Mary’s, Southampton,
S0O14 1NU, 0845 601 3206

General Needs (ex | Haig Homes Alban Dobson House,

forces personnel
only)

Green Lane,
Morden,Surrey, SM4 5NS,
0208 685 5777

General Needs

Hampshire Voluntary
Housing Association

Head Office, Penny
Farthing House, 3 Chesil
St, Winchester, SO23 OHU
01962 833300

General Needs

English Rural Housing
Association

West Regional Office, 9
Langley Court, Beedon, Nr
Newbury, Berkshire, RG20
8RY, 01635 247577

Shared Ownership

James Butcher Housing
Association

39 High Street, Theale,
Reading, Berkshire, RG7
5AH, 0118 931 7200

Shared Ownership

Moat Housing Group

St John’s House, Suffolk
Way, Sevenoaks, Kent,
TN13 1TG, 01732 740985

Supported Housing

London & Quadrant
Housing Association

Osborn House, Osborn
Terrace, London, SE3
9DR, 020 885 29181

Sheltered Housing

Hanover Housing

South West Office,
Gateway House,
Cornbrash Park, Bumpers
Way, Chippenham, N14
6RA, 01249 707000




All Housing Advice Leaflets are available in the Hart District Council
Reception or via our website at www.hart.gov.uk

Leaflet Title Code
Applying for a Home HSO01
Dealing with Debt HS02
Domestic Violence HSO03
Harassment & lllegal Eviction HS04
Housing Advice & Homelessness HS05
Housing Advice & Homelessness — Seeking a HS06
Review

Local Hostel Information HSO08
Relationship Breakdown & Housing HS09
Rent Deposit Scheme Information for Landlords HS10
Rent Deposit Scheme Information for Applicants HS11
Housing Customer Service Standards HS13
Social Housing Providers in Hart HS14
Medical Assessment Guidance HS16




