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FURTHER INFORMATION

We can provide this leaflet in LARGE PRINT, on tape and in Braille. 
Also, for people whose first language is not English.

If you would like this translated into any of the following languages, 
please telephone 01252 774420

French

German

Spanish

Bengali

Hindi

Punjabi

Cantonese

Mandarin



About this leaflet

This leaflet is aimed at Landlords in the Hart District who might be 
considering letting their property through the Rent Deposit Scheme.  
The leaflet will explain how the scheme works, what help is 
available to the Landlord and some of the Landlord’s responsibilities 
throughout the tenancy.

Introduction

The Rent Deposit Scheme is run by Hart District Council with the 
aim of helping people who are homeless or are threatened with 
homelessness to find accommodation in the private rented sector, 
where they might otherwise be unable due to the difficulties faced in 
raising a deposit and/or the first month’s rent in advance which is 
normally required.

How the scheme works

�x When an Applicant has been accepted as eligible for the Rent 
Deposit Scheme they are given an application pack and advised 
to look for a property with the help of the Homelessness 
Prevention Officer and through local landlords and letting agents.  
Applicants are also encouraged to check the local press and the 
internet for details of property in the surrounding areas.

�x When a suitable property has been found and the Landlord is 
happy to accept the Applicant as a tenant then the Landlord and 
the Applicant are then required to complete a Pre-Tenancy 
Determination form.  This form requires information such as the 
number of rooms in the property, whether the property is 
furnished or unfurnished and the length of the tenancy.  The 
completed Pre Tenancy Determination form is then sent to The 
Rent Service in order for an independent assessment to be 



carried out of the rent level for the property.  The Landlord will 
also need to complete an Acceptance Form, confirming that they 
understand and accept the terms and conditions of the Rent 
Deposit Scheme.

�x When The Rent Service has completed their assessment of the 
rent level the Applicant will then have their income and 
expenditure assessed by a Housing Options Officer.  The tenancy 
will only be approved if the property is deemed affordable to the 
Applicant by the Housing Options Officer.  (Please note Hart 
District Council is not responsible for undertaking reference 
checks).

�x The Rent Deposit Officer will contact the Applicant to confirm that 
the tenancy has been agreed.  The Applicant can then contact the 
Landlord/Letting Agent to agree a date to move in to the property.

�x The Rent Deposit Officer will attend the check in to the property 
with the Applicant and go through the inventory.  Digital 
photographs are also taken of the condition of the property for 
comparison at the time of check out in case of any dispute.

�x The Rent Deposit Officer remains in contact with the Applicant for 
the duration of the tenancy to help with any issues that may arise.

�x When the tenancy comes to an end the Landlord will be required 
to return the deposit and the first month’s rent in advance, (if 
applicable) to Hart District Council.   If a Landlord wishes to make 
a claim from the deposit for damage or dilapidation to the property 
then any such claim will need to be supported by a breakdown of 
all costs incurred and receipts should be submitted.  Claims 
should be reasonable and quotations will need to be provided to 
the Rent Deposit Officer for agreement prior to any work being 
carried out.



�x If a Landlord is receiving Housing Benefit payments direct then 
the last payment should also to be returned at the end of the 
tenancy to Hart District Council.  This is because the first month’s 
rent in advance was paid at the start of the tenancy and Housing 
Benefit is paid one month in arrears, therefore one month after 
the end of the tenancy a final payment of Housing Benefit will be 
received by the Landlord.

�x Set out below is a quick calculation showing how Housing Benefit 
is worked out.  You will note that the amount that is received 
every 4 weeks maybe slightly less than your agreed monthly 
rental, however, please be assured that over the duration of the 
tenancy the total amount of rent due will be paid.

e.g. based on rent of £500.00 per month for a 12 month tenancy 
housing benefit would be worked out and paid as follows:-

£500.00 X 12 = £6000.00 (rent due for the entire tenancy)

£6000.00 ÷ 52 = £115.38 (per week)

£115.38 X 4 = £461.52 (paid 4 weekly in arrears to Landlords)

£461.52 X 13 = £5999.76 (24p would be added to the final 
payment to bring the total to £6000.00)

�x If the Applicant is receiving Housing Benefit direct or they are 
not in receipt of Housing Benefit then the first month’s rent in 
advance is the responsibility of the Applicant to repay at the 
end of the tenancy.



The Benefits of letting your property through the Rent 
Deposit Scheme

�x A Deposit for the equivalent of one month’s rent (up to a 
maximum of £1,000) will be paid direct to the Landlord at the start 
of the tenancy in the form of a cheque.

�x One month’s rent in advance will also be paid direct to the 
Landlord at the start of the tenancy (if applicable).

�x Prompt housing benefit assessments.  Housing Benefit payments 
are made directly to the Landlord every four weeks.

�x Support throughout the duration of the tenancy for both the 
Applicant and the Landlord on any issues that may arise from the 
Rent Deposit Officer at Hart District Council.

�x The Rent Deposit Officer will attend the check-in and check-out of 
the property with the Applicant and go through the inventory.  This 
helps to resolve disputes regarding any breakages or damage to 
the property quickly and fairly.

Landlord’s Responsibilities

Landlords must maintain gas flues and appliances belonging to 
them and have tested every year by a registered gas engineer.  A 
copy of the gas safety certificate should be given to the Applicant.

At the start of the tenancy the Applicant should be provided with a 
copy of the inventory and signed tenancy agreement.

If an Applicant is in receipt of full or partial Housing Benefit then it is 
preferred that this is paid directly to the Landlord.  In order for this to 
happen the Landlord is required to complete part of the Applicant’s 



Housing Benefit application.  The Housing Benefit application needs 
to be completed and handed in to the Housing Benefit department 
before any cheques can be released.

How to find out more

Hart District Council wants to work with as many landlords and 
letting agents in the local areas as possible.  If you would like to find 
out more about the Rent Deposit Scheme or you would like to offer 
your property to be used in conjunction with the scheme please 
contact : The Homelessness Prevention Officer or the Rent Deposit 
Officer at Hart District Council on 01252 774420.

Further Advice or information

Hart District Council has a range of leaflets providing information 
and advice for Landlords including;

Renting a room in your house;
Assured shorthold tenancies;
The Rent Service;
HSE  A guide to Landlords’ Duties – Gas Safety
Housing benefit & Council Tax benefit – a landlord’s guide.

All of the above leaflets are available upon request from Housing 
Services at;

Hart District Council
Civic Offices
Harlington Way
Fleet
GU51 4AE
Tel: 01252 774420
Fax: 01252 774260
Email : Housing@hart.gov.uk


