
                      
   

                         

RENT DEPOSIT SCHEME
(Information for Applicants)

HOUSING ADVICE & HOMELESSNESS

           

        February 2007

                                                  

HS11



FURTHER INFORMATION

We can provide this leaflet in LARGE PRINT, on tape and in 
Braille. Also, for people whose first language is not English.

If you would like this translated into any of the following languages, 
please telephone 01252 774420

French

German

Spanish

Bengali

Hindi

Punjabi

Cantonese

Mandarin



What is the Rent Deposit Scheme?

This is a scheme run by Hart District Council with the aim of helping 
people who are homeless or threatened with homelessness find 
private rented accommodation. Hart District Council may be able to 
provide you with a loan for a deposit of up to £1000 to help you 
secure accommodation in the private rented sector. Additional 
funding for one month’s rent in advance may also be offered if you 
cannot find funding for this yourself. The Scheme does not provide 
funding for holding deposits or administration fees.

Who is eligible for the scheme?

This Scheme is only available to people who the Council have a 
legal duty to assist under the homelessness legislation.

All applicants must be:

�x Eligible for assistance

�x Homeless

�x In priority need

�x Unintentionally homeless

�x Have a local connection

How do I find out if I am eligible for the scheme?

In order to find out if you meet the criteria for the Scheme you must 
first make an appointment to see a Housing Options Officer at Hart 
District Council. The Housing Options Officer will carry out a 



Housing Options Interview and decide whether or not you are 
eligible for the scheme.

If you meet all the criteria of the Scheme you will be referred to the 
Rent Deposit Officer, who will be able to go through the process of 
the Scheme with you.

To make an appointment to see a Housing Options Officer, please 
contact our Duty Housing Options Officer at the Civic Offices on 
telephone number (01252) 774420.

Who finds the accommodation?

If you are accepted for the Scheme you will be responsible for 
finding your own accommodation. The Duty Housing Options 
Officer will give you an indication of the type of property you should 
look for and what rent levels you can afford.

Where will I find suitable accommodation?

There are a number of landlords and letting agents that will assist 
people through the Rent Deposit Scheme. Below is a list of just a 
few:

�x GB Property Services - 01252 811290

�x Henlys - 01252 860860

�x MacKenzie Smith - 01252 810100

�x Country Wide Residential Lettings - 01252 811903

You could also try looking for accommodation in local shop 
windows or newspapers.



Can I get help with my rent?

You may be entitled to claim Housing Benefit to help with your rent 
payments. How much Housing Benefit you will get will depend on 
whether or not you are working. You will need to complete a Pre-
Tenancy Determination for the property you have chosen to see 
how much Housing Benefit you would be entitled to. This will be 
taken into consideration when deciding if the property is affordable 
to you.

The Rent Deposit Scheme requires you to have any Housing 
Benefit payments paid direct to your landlord or letting agent.  
Some landlord’s will not accept Housing Benefit payments directly 
and can renegotiate this term with the Rent Deposit Officer.

Will I have to repay the deposit?

The deposit is a loan and must be repaid to Hart District Council 
over the length of your tenancy by instalments. These instalments 
will be a minimum of £5.00 per week or £20.00 per month. The 
amount will depend on the financial situation of each applicant.

Your financial situation will be assessed during the application 
process. It is important that you tell us about any debt that you may 
have even if it is only a small amount. This will help us assess how 
much you could reasonably afford to repay.

When your tenancy comes to an end Hart District Council will look 
at recovering the deposit from the landlord or letting agent and the 
first month’s rent, if applicable. If the full amount is recovered we 
will refund any repayments you have made.

If the landlord or letting agent makes a claim against the deposit 
your repayments will be used to cover this claim. If you have not 
made enough payments to cover the claim you will need to 
continue with your repayments until the full amount is repaid.



How to find out more:

To find out more about any of the information supplied in this leaflet 
please contact the Rent Deposit Officer or Duty Housing Options 
Officer by:

�ƒ Telephoning our Housing Needs Section on (01252) 774420;
�ƒ Calling into the Civic Offices between Monday and Friday, 9am 

to 12pm, or 1pm to 4pm, for an interview with the Duty 
Housing Options Officer;

�ƒ Emailing housing@hart.gov.uk;
�ƒ Faxing the Housing Needs Section on (01252) 774260;
�ƒ Writing to:Hart District Council

Civic Offices
Harlington Way
Fleet
Hants
GU51 4AE

All Housing Advice Leaflets are available in the Hart District Council 
Reception or via our website at www.hart.gov.uk
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