
Frequency
1009080706050403020100

Communication from the 
�Performance Team?

The content/subject matter of the 
�Citizens Panel surveys?

The ease of completing 
�the surveys?

Very Satisfied
Satisfied
Dissatisfied
Very Dissatisfied

How satisfied are you with....

Do you think that, in general, 
the length of the Citizens Panel surveys are...?

Percentage
806040200

Far too long

A little too long

About right

A little too short

Far too short

0%
3%

75%

19%
2%

Do you think that, in general, 
the length of the Citizens Panel surveys are...?

Do you think that, in general, 
the Citizens Panel surveys are...?

Percentage
806040200

Far too often

A little too often

About right

A little too seldom

Far too seldom

0%
5%

79%
16%

1%

Do you think that, in general, 
the Citizens Panel surveys are...?

Have you attended a Focus Group 
as a member of the Citizens Panel?

Percentage
100500

Yes

No

9%

91%

Have you attended a Focus Group 
as a member of the Citizens Panel?

Have you looked at results 
from previous Citizens Panel surveys and 

reviews on the Council's website?

Percentage
806040200

Yes

No

71%

29%

Have you looked at results 
from previous Citizens Panel surveys and 

reviews on the Council's website?

How likely do you think it is that the Council will use the 
results of Citizens Panel surveys to improve its services?

Percentage
6050403020100

Very Likely

Likely

Unlikely

Very Unlikely

5%

55%

35%

6%

How likely do you think it is that the Council will use the 
results of Citizens Panel surveys to improve its services?

Performance & Democracy Citizens Panel Survey - November 2007

Citizens Panel

QuestionCount
Finished 126

Response Rate = approx 
41%



Committee Services

Were you aware of the 
Committee process at Hart?

Percentage
403020100

Yes

Partially

No

32%

38%

30%

Were you aware of the 
Committee process at Hart?

Were you aware that the public are
able to attend Council meetings and
participate through public questions?

Percentage
806040200

Yes

No

76%

24%

Were you aware that the public are
able to attend Council meetings and
participate through public questions?

Have you attended a Council 
meeting or Committee?

Percentage
6040200

Yes

No

33%

67%

Have you attended a Council 
meeting or Committee?

How likely are you to attend a Council 
meeting or Committee in the future?

Percentage
403020100

Very Likely

Likely

Unlikely

Very Unlikely

Don't Know

11%
26%

34%
17%

12%

How likely are you to attend a Council 
meeting or Committee in the future?

Elections and Electoral Registration

How clear have you found the 
process for electoral registration?

Percentage
6040200

Very clear

Fairly clear

Fairly unclear
Very unclear

Don't Know

60%
33%

2%
2%
3%

How clear have you found the 
process for electoral registration?

How clear have you found the 
process for voting in an election?

Percentage
6040200

Very clear

Fairly clear

Fairly unclear
Very unclear

Don't Know

55%
41%

3%
1%
0%

How clear have you found the 
process for voting in an election?

Corporate Support

Are you aware that the Council
has a complaints procedure?

Percentage
806040200

Yes

No

76%

24%

Are you aware that the Council
has a complaints procedure?

Have you complained to the 
Council in the last year?

Percentage
806040200

Yes

No

20%

80%

Have you complained to the 
Council in the last year?

If you have complained to the Council,
 how satisfied were you with the way 

your complaint was handled?

Percentage
1050

Very Satisfied

Satisfied

Dissatisfied

Very Dissatisfied

2%

10%

11%

4%

If you have complained to the Council,
 how satisfied were you with the way 

your complaint was handled?

How easy is it to contact 
your local Councillor?

Percentage
403020100

Very Easy

Fairly Easy

Fairly Difficult

Very Difficult

Dont Know

21%

33%

7%

2%

37%

How easy is it to contact 
your local Councillor?


