Performance & Democracy Citizens Panel Survey - November 2007

Citizens Panel

How satisfied are you with....

The ease of completing
the surveys?

The content/subject matter of the
Citizens Panel surveys?

Communication from the
Performance Team?
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Do you think that, in general,
the length of the Citizens Panel surveys are...?
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Have you attended a Focus Group
as a member of the Citizens Panel?
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How likely do you think it is that the Council will use the
results of Citizens Panel surveys to improve its services?
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Do you think that, in general,
the Citizens Panel surveys are...?
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Have you looked at results
from previous Citizens Panel surveys and
reviews on the Council's website?

Percentage

QuestionCount
Finished 126

Response Rate = approx
41%



Committee Services

Were you aware of the
Committee process at Hart?
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Were you aware that the public are
able to attend Council meetings and
participate through public questions?

No

Yes

—| 76%

0 20 40 60 80
Percentage

Have you attended a Council
meeting or Committee?

Yes

Percentage

Elections and Electoral Registration

How clear have you found the
process for electoral registration?
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Corporate Support

How likely are you to attend a Council
meeting or Committee in the future?
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How clear have you found the
process for voting in an election?
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Are you aware that the Council
has a complaints procedure?
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Have you complained to the
Council in the last year?
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If you have complained to the Council,
how satisfied were you with the way
your complaint was handled?
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How easy is it to contact
your local Councillor?
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