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FURTHER INFORMATION

We can provide this leaflet in LARGE PRINT, on tape and in
Braille. Also, for people whose first language is not English.

If you would like this translated into any of the following languages,
please telephone 01252 774420

French

Ce document est également disponible dans d’autres langues, en gros caractéres et
en cassette audio sur simple demande.

German

Dieses Material ist auf Wunsch auch in anderen Sprachen, in GroRdruck und auf
Tonband erhaltlich.

Spanish

Este documento también esta disponible y puede solicitarse en otros idiomas, en
letra grande y formato de audio.

Bengali

G2 T S O, I8 S SR GRS (Bo1 SRS SRR NS IR |

Hindi
FT W I8 TEAET FT MU o, 98 FRi *1 BUTE MW I dlel HeAT
W oY U T

Punjabi

feg TAzRw 39 gmret feu, 23 »iuat few w3 w6 2u °3 fagars Ifemr St War & gt 7 AaeT 31
Cantonese

AXPhTEER » BEREMBEXIEAFEMA » o THERBES
Mandarin

AT E R, # R EE XE A TR, AR



What is a Medical Information Form?

You have been sent a Medical Information Form because you have
advised us that you have a medical condition or disability that you
believe may affect your application for housing.

The information you provide on your Medical Information Form will
be used to assess whether or not your application for housing
should be given additional points or priority on the grounds of your
medical condition or disability.

As you will know, we allocate housing using a points system.
When you make an application for housing, we award points
according to your level of need. The more points an application
attracts the more priority its attracts. The information you give us in
this Medical Information Form will help us decide how many points
you should be awarded.

Please note that you will not receive extra points just because you
are in poor health or have a medical condition. You will only
receive extra points on medical grounds if we have reason to
believe that your current housing situation is badly affecting your
health or medical condition and that moving to a new home will
improve your medical condition or your ability to cope with it.

Completing the Medical Information Form
You should only complete this form if you believe that your current
housing is affecting the health of you or a member of your

household.

X Please complete the form in black ink, using CAPITAL
LETTERS.



X Please read the questions carefully and answer all questions
that apply to you. If you do not fill in the form properly, we will
have to return it to you and this will delay your assessment.

Providing us with Medical Evidence

Please ensure that you provide us with as much evidence as
possible about your medical condition. For example, it is very
important that we know exactly what medication you are taking and
how much and how often you are taking it.

You should enclose evidence from a medical professional with your
completed form. This evidence could include:

x Copies of prescriptions/repeat prescriptions;
X Details of medication (showing your name and the medication);
x Copies of sick notes issued by your doctor;

X Supporting letters from your doctor or other health
professional*

*Please note that it is not essential that you provide a doctor’'s
letter.  Our Independent Health Advisor can usually make a
decision without one. We cannot pay for letters from your doctor or
any other health professional. If you wish to provide such letters
and there is a charge, you must pay for this yourself.

What happens when | submit my Medical Information
Form?

When we receive your completed form we will check the
information you have given us and pass it on to an Independent
Health Advisor. The Independent Health Adviser is not a doctor,
but a health professional that has detailed knowledge of how
housing may affect health.



The Independent Health Advisor will assess your case and make a
recommendation on your level of priority need. The Health Advisor
may also make recommendations on the type and location of
accommodation you require, and of the need you may have for any
special aids or adaptations.

In some cases, it may be necessary to visit you in your present
home to see how your present home is affecting your health, or to
contact your doctor or another health professional for further
information. We will contact you if we need to do this.

How will my Medical Assessment affect the points my
housing application is awarded?

A maximum of 10 points per person within your household may be
awarded at the discretion of the Health Advisor. The scale ranges
from a maximum of 10 points (for terminal iliness or if your existing
housing is severely affecting your and your family’s health and
quality of life), to a minimum of 1 point (for health reasons that
mean re-housing would improve the quality of life, although your
existing accommodation is not detrimental to your health or your
ability to move around your home).

Please note that even if the decision relating to your medical needs
indicates that you should have additional priority on the Housing
Register, this does not guarantee that a property suited to your
needs will be immediately available.

What should I do if my medical condition changes?

If your medical condition or the medication you are receiving
changes, you should let us know. Any change in your medical
condition could affect how your application is assessed. If you
contact us with new information, we will resubmit your details to the
Independent Health Advisor and your case will be reassessed.



Contacting others

If you ask us to contact a medical professional on your behalf in
support of your application, please be aware that any costs
incurred in doing so will be directed back to you. Hart District
Council will not be liable for these costs.

When will I hear something?

You should expect to get written notification of the decision made
by the Independent Health Advisor within one month of receipt of
your form. However, please note that if you do not provide us with
all the information we need, your assessment will be delayed.

What happens if | disagree with the Independent Health
Advisor’s decision?

If you disagree with the Independent Health Advisor's Assessment
of your case, you have the right to ask for a review of the decision.
If you would like to request a review, you should contact Hart
District Council within 21 days of receiving the decision letter,
explaining why you want to appeal and enclosing any other
information in support of your appeal.

Confidentiality

Hart District Council recognises that you are being asked to provide
confidential medical information in support of your housing
application.  Only those directly involved in processing your
application shall have access to this information.

Under the Data Protection Act 1998, you have a right to ask to see
any information kept on file about your application. This includes
any information stored on computer.



Where should | send my completed Medical Information
Form?

Please send your completed form, together with copies of medical
evidence to:

Housing Services
Hart District Council
Civic Offices
Harlington Way, Fleet
Hampshire

GU51 4AE

If you need help with completing this form, please contact us
using the telephone number below and we will be glad to help:

Tel: 01252 774420

How Can | Contact the Housing Options Team at Hart District
Council?

You can contact the Housing Options team by either:

X Telephoning Housing Services on (01252) 774420; or

x Calling into the Civic Offices between 9am and 4pm Monday to
Friday; or

X Writing to Hart District Council, Civic Offices, Harlington Way,
Fleet, Hampshire, GU51 4AE

X Faxing Housing Services on (01252) 774260
x Emailing Housing Services at housing@hart.gov.uk




