


Name of Authority: Hart District Council
IEG Contact Name: Jules Samuels
Email: jules.samuels@hart.gov.uk

Telephone No: 01252 622122
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Section 1 - Priority Outcomes (self-assessment)
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Outcome & Transformation Area Description Status at Anticipated |Anticipated |Anticipated |Comments
20/12/2004 |status at status at status at
31/03/2005 |31/12/2005 |31/03/2006
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Change Management Area Description Status at Anticipated |Anticipated |Anticipated |Comments
20/12/2004 |status at status at status at
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Actual

Forecast

BVPI 157 Interaction Type

Forecast average IEG3
% e-enabled position
in 2004/05 (i.e. at 31

2001/2

2002/3

2003/4

2004/5

2005/6

March 2005)

Providing information: 94%

Total types of interaction e-enabled 33 91 159 170 275
e-enabled 12.00 33.09 57.82 61.82 100.00
Collecting revenue: 87%

Total types of interaction e-enabled 4 10 10 10 22
e-enabled 18.18 45.45 45.45 45.45 100.00
Providing benefits & grants: 78%

Total types of interaction e-enabled 0 0 4 9 14
e-enabled 0 0 28.57 64.29 100.00
Consultation: 86%

Total types of interaction e-enabled 2 9 14 21 47
e-enabled 4.26 19.15 29.79 44.68 100.00
Regulation (such as issuing licenses): 76%

Total types of interaction e-enabled 0 3 4 4 49
e-enabled 0 6.12 8.16 8.16 100.00
Applications for services: 83%

Total types of interaction e-enabled 1 6 16 20 112
e-enabled 0.89 5.36 14.29 17.86 100.00
Booking venues, resources & courses: 78%

Total types of interaction e-enabled 2 3 7 10 15

24




e-enabled 13.33 20.00 46.67 66.67 100.00
Paying for goods & services: 80%

Total types of interaction e-enabled 1 5 17 24 31
e-enabled 3.23 16.13 54.84 77.42 100.00
Providing access to community, professional or business 82%

networks: 1 5 8 11 17
Total types of interaction e-enabled 5.88 29.41 47.06 64.71 100.00
e-enabled

Procurement: 73%

Total types of interaction e-enabled 0 0 3 3 7
e-enabled 0 0 42.86 42.86 100.00
TOTAL 86% 44 132 242 282 589
Total types of interaction e-enabled 7.47 % 22.41 % 41.09 % 47.88 % 100.00 %

% e-enabled
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Actual Forecast ("000s) Comment
("000s)
E-enablement + Main E-Access Channel Take-Up |03/04 04/05 05/06 |06/07 |07/08
Local Service Websites
o ) "l 11 # yFF.G HD ,,D ;D ,D # *)# * ) | I N O 2
. (o CooEC # :
O ! 0# # 1 .. ! # D ,D ; E G , " , on *
#( . / )
& ( I# ' L1 0# 11 1 1 ol # o
oo ! ! ) #
o #'( "* |1 ( $' ! ! "l ,.D G v & N 1 & & ( 1.
& ( # 1 $ [ E 3 o 1y "= ! *
Y ; ; ; A S & # " S
o #7( " " e ! E ’ T A
& ( 2 , Lot ! I > ! P!
Telephone
o #'( "* |1 ( $' ! ! "l ,D. D ; ;D # 1 $ [T 3 * 1y "= pnox
(s "y | owog oy $ ‘& "g # s v
. p " " p # *)# ! HOH#
o #'( "'* 1y "= | * ! E E E E | Lo 1 & (o g
! ( # W me "#) I g+
" "y
Face To Face
o #'( "* [ ( $' | ! ! .G ,D # 1% Ity x 1y "= R
"l ! [ 4 Prx g $ '& "& # $
o #( "r 1) A | 5 # * ) # ! “H#
"y .

Other Electronic Media
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Section 5 - Local e-Government |
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Actual Forecast Comment
(£'000s) (£'000s)
Programme Resources 01/02 to |04/05 05/06 06/07 07/08
03/04
P ) ! ;D ,D
Ryour council's nominal pro rata share of T#1( 1 *$ ! o
" /N R ! "y ! y tr#EL ) 1$( &
) ! : L$"# #
* 1 * ( 1-1 ] * )#
Px 11 Loo(# #( :
P "# ("N LR B 1# | GD,.; F,H.gDG =
(#) Lentoord
P " ) 1) * G < L1y "= # & HLO1). T#
O# | " $ ( | |
P /1 I 7#! ) !
Pl "T(# ") : # " D
ot orgL )1 # ! "8
C# ) 8C 1 *#! 1)
TOTAL| 1913.3 1073.858 219 44 34
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Efficiency Gains

Actual

Forecast (£'000s)

Comment

Q

01/02 to
03/04

04/05

05/06

06/07

07/08

a) Cash Releasing Efficiency
Gains

[t # L& 5

* %

"oy

Sub total (a) cash releasing
efficiency gains)

248

15

101

132

b) Non Cash Releasing
Efficiency Gains

vl (1 , *$
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RSV G *$

& )y 1/ ('* 51/<
"#1 ) ! "
17 " 10#
Sub total (b) non cash releasing 110 0 20 40 40
efficiency gains)
TOTAL EFFICIENCY GAINS - 358 0 35 141 172
GROSS
LESS e-government implementation 1913.3 1073.858 219 44 34
expenditure
TOTAL EFFICIENCY GAINS - -1555.3 |-1073.858 -184 97 138

NET
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