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Further Information

We can provide this leaflet in LARGE PRINT, on tape and in Braille.
Also, for people whose first language is not English.

If you would like this translated into any of the following languages,
please telephone 01252 774420

French

Ce document est également disponible dans d’autres langues, en gros caractéres et
en cassette audio sur simple demande.

German

Dieses Material ist auf Wunsch auch in anderen Sprachen, in GroRdruck und auf
Tonband erhaltlich.

Spanish
Este documento también esta disponible y puede solicitarse en otros idiomas, en
letra grande y formato de audio.

Portuguese

Este documento encontra-se também disponivel noutros idiomas, em tipo de
imprensa grande e em formato audio, a pedido.

Polish

Dokument ten jest na zyczenie udostepniany takze w innych wersjach jezykowych, w
duzym druku lub w formacie audio.

Bengali
IR TFEI O SR, @ S S0 GR MO8 G SIS ST ST I |

Hindi

FT W I8 TEAET FT MU o, 98 FRi *1 BUTE MW I dlel HeAT
W oY U T

Punjabi

feg ersRa I9 I feu, @3 Wyd feg w3 WistE 2u 3 fagas Ifom A Har 3 fomm am AaeT 31

Cantonese
AXBETEER  BEREMEXRBAFERA AT L RFTE o

Mandarin
AXHBTRER, HERLTEXREATERIA, &0 HERTE%,

Nepalese



Older People

About This Leaflet

This Leaflet is intended to provide information on options available
regarding accommodation and related services for older people
living in Hart, as well as for family, friends and others who may be
caring for an older person. We are looking to expand this leaflet to
encompass the various options in the District with regards to older
persons housing options. We would be grateful for you views and
comments on this subject and would appreciate if you could spend a
few moments completing the questionnaire at the end of this leaflet.

Sheltered Housing - What is sheltered housing?

Let us start with what sheltered housing is not: Sheltered housing is
not a care home, or an old folk's home, or a nursing home.

Sheltered housing is intended to meet the needs of older people
who would like to continue to live independently in the community,
but would benefit from additional support.

Tenants in sheltered housing have their own front door, come and
go as they please, have visitors when they like, and are responsible
for their own cooking, cleaning, etc. If they need help with any of
these things there is a Manager who is able to advise and assist in
securing the services they need to live independently.

There is also the security of an alarm system that can be activated in
the home for an emergency response from the Manager or Call
Centre in the case of iliness or other serious problem.

Sheltered housing can cater for those older people with extra needs
as long as the additional care and support needed for that person to
live independently can be provided. Housing Association staff can
advise and assist in accessing this care and support both prior to a
tenancy being taken up or should the need arise for an existing
tenant. They work closely with Social Services, Health Professionals

and other support agencies.
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Sheltered Accommodation providers in the Hart District

Sentinel Housing Association is the provider of the majority of
sheltered vacancies within the Hart district. Hart District Council
have 100% nomination rights to their vacancies.

Sentinel has schemes in Basingstoke, Fleet and many of the
surrounding small towns and villages.

At each scheme, staff contacts residents on a regular basis and help
to arrange services to meet individual needs. All residents benefit
from the community alarm system in their home, which is connected
to their CommuniCare service.

The properties consist of groups of self-contained flats or bungalows
for rent; some are suitable for people with disabilities. Many of their
schemes have communal facilities such as a resident’s sitting room,
laundry and a guest facility.

They welcome applications from people over 60 years of age,
including homeowners and those who live outside the area, if they
have a local connection with the District. In some schemes they
have a facility for people to stay for short periods. This may suit an
older or disabled person who needs to live in a secure environment
on a temporary basis, for example:

While their family or partner is away from home, or after discharge
from hospital.

Hanover Housing Association offers ‘an integrated range of housing
and care solutions for older and disabled people’. Hart District
Council has nomination rights to a percentage of their vacancies at
Fisk Court and Fiske Close.



Time to make a move?

For most older people the decision to move from their existing home
Is a difficult one. Often the decision will be prompted by a crisis: an
iliness, an accident or bereavement. In these circumstances a move,
perhaps to accommodation where there are no stairs, or where there
will be someone on hand in an emergency and neighbours of your
own generation will seem to be a good idea. Before committing
yourself to such a move there are a number of things to consider.

Thinking about where you live now

In weighing up whether you can go on living in your present home
you need to consider its location (close to shops, doctor’s surgery,
chemist, friends, family, transport) the design and condition of your
current home (is its state of repair suitable, any steps or a steep hill,
stairs, size and layout of the kitchen/bathroom etc) and also the
costs of maintaining your current home (mortgage/rent, insurance,
council tax, heating, any cost of paid help).

Deciding to Stay?

If you decide to remain in your present home there may be a number
of ways Iin which you can tackle any problems you may have
identified:

Regarding the state of repair or maintenance you should either
contact your landlord and if you are not satisfied with the outcome to
speak to your local authority. If you are a homeowner speak to
Environmental Health at your local authority about the possibility of
grants. If you have mobility difficulties around your home you should
ask your GP to contact the Occupational Therapy section of Social
Services Department to arrange for an assessment of your needs.



Deciding to Move?

If you decide to move from your present home then you have a
number of options and these will be affected by whether you are a
tenant or home-owner.

You could consider a move to a smaller property, or to one which
has only one level such as a ground floor flat or bungalow. If you are
a home owner you could sell your present home and but costs need
to be considered. If you are a tenant of a housing association or
council you can ask your landlord for a transfer or look at mutual
exchange (Sentinel Housing keep a list of people looking to
exchange) You may consider giving up your own home and moving
In with relatives or friends, this is obviously a very personal decision
and once made can be difficult to withdraw from if things do not work
out. You may also consider sheltered housing which is described in
more detail in the next section. If you feel you need more personal
care or assistance with daily tasks then Very Sheltered Housing,
Residential Care or a nursing Home may be more suitable.



Hart DC Strategy and Future Policy

Hart DC is in the process of writing a Strategy to help guide future
policy in relation to housing options available to older people in the
district. If you would like to be involved in consultation on this matter
please email or write to us — contact details provided at the end of
this leaflet.

For more information on the process you can Vvisit:
http://www.hart.gov.uk/housing_care_needs_olderpeople nov04.pdf
to download a ‘Review of Housing & Care Needs of Older People in
Rushmoor & Hart’

Further Information

For further information on their Sheltered Schemes through Sentinel,
telephone 01256 338833 or visit the Sentinel Housing Group at
http://www.sentinelha.org.uk/ourcareservices.htm

For further information on Hanover Sheltered Housing, please call
Sheryl Buckley on 01249 707012 or the regional office on 01249
707000. Alternatively you can visit the Hanover Housing Association
website at www.hanover.org.uk




How can | contact the Housing Options Section at Hart District
Council?

If you would like further information about joining the Housing
Register please contact our Housing Services team by either:

f Telephoning our Housing Services on (01252) 774420;

f Calling into the Civic Offices between Monday and Friday, 9am
to 12pm, or 1pm to 4pm, for an interview with the Duty Housing
Options Officer;

f Emailing housing@hart.gov.uk;

f Faxing the Housing Needs Section on (01252) 774260;

f Writing to:

Housing Services
Hart District Council
Civic Offices
Harlington Way
Fleet

GU51 4AE.

All Housing Advice Leaflets are available in the Hart District Council
Reception or via our website at www.hart.gov.uk



Older people Housing Options Survey

We are looking to expand this leaflet to encompass the various
options in the District with regards to older persons housing options.
We would be grateful for you views and comments on this subject
and would appreciate if you could spend a few moments completing
this questionnaire.

How did you hear about Sheltered Housing?

L] Local Council

[ ] Housing Association (eg Sentinel)
L] Friends / Family

[ | Doctors Surgery

[ | Other (please state)

Would you like information about other Housing Options for
Older People? If so please tick which ones.

Private Rent

Retirement Homes to Purchase
Shared Ownership Retirement Homes
Extra Care Sheltered Accommodation
Staying Put — Support (eg Careline)
Housing Benefits Advice

Other (please state)

HiN|nn .

If you are disabled please tick the box below and state what
adaptations / facilities you would require

Please return to: Housing Services, Hart District Council, Civic Offices, Harlingt
Way, Fleet, Hants, GU51 4AE
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