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FURTHER INFORMATION

We can provide this leaflet in LARGE PRINT, on tape and in 
Braille. Also, for people whose first language is not English.

If you would like this translated into any of the following languages, 
please telephone 01252 774420

French

German

Spanish

Bengali

Hindi

Punjabi

Cantonese

Mandarin



Your right to request a review

The Housing Act 1996 (as amended) gives applicants the right to 
request a review of certain decisions the Council has made and the 
manner in which those decisions were reached. You can ask us to 
review our decision if we decide:

�x You cannot join the Housing Register

�x To remove you from the Housing Register

�x You are not suitable to be considered for a housing association 
tenancy

�x We cannot assist you under homeless person’s legislation. 
This includes the following decisions:

o You are ineligible for assistance.
o You are not homeless or threatened with homelessness.
o You do not have a priority need for accommodation.
o You are homeless or threatened with homelessness 

intentionally.
o To refer you to another Council where you have a local 

connection.

�x To offer you either a temporary or permanent home that you 
think is unsuitable.

How to request a review

You will be notified in writing of the Council’s decision and the 
decision letter will state whether you have the right to request a 
review. This means that you can ask us to reconsider your case 
and the decision made to ensure we have complied with the law, 



have acted reasonably and in accordance with our policies. If a 
review is requested, your case will be reviewed by a senior 
member of staff not involved with the original decision.

If you are not happy with our decision you can ask us to review it. 
Your request for a review must be made in writing. Please send 
your written review request to:

The Housing Needs Manager
Housing Services
Hart District Council
Harlington Way
Fleet
Hants
GU51 4AE

Your request for review can be made by you or by someone acting 
on your behalf. Your request should arrive at the Civic Offices no 
later than 21 days from the date of the decision letter notifying you 
of the Council's decision.

Once we have received your request, your letter will be 
acknowledged and any additional information you wish to provide 
should be received at the Civic Offices within 14 days of your 
review request.

It is important to include any information that you think may assist 
us in reviewing your circumstances. Please tell us why you do not 
agree with the decision and provide any supporting evidence that 
you feel is relevant.

The senior member of staff reviewing your case will look at all the 
facts and reach a decision.



How long will it take for a decision to be reached?

The law states that the Council must notify you in writing of the 
review decision within 56 days of receiving the request. It is 
possible in some circumstances that it may take longer because we 
need to collect additional information. Should there be any delay, 
you will be advised at the earliest opportunity and we will seek your 
agreement in writing to extend the time we take to reach a decision.

In making the decision, the senior member of staff will check that it 
complies with the relevant legislation, Code(s) of Guidance and 
good practice.

If the Council reaches the conclusion that there was a deficiency or 
irregularity in the original decision but still upholds that decision, 
you can request an opportunity to make further oral and/or written 
representation.

What you can do if you still disagree with the Council’s 
decision

If you remain dissatisfied with the decision following the review you 
cannot ask us for another review. You may, however, appeal to the 
County Court on a point of law but there are some decisions where 
this does not apply (for further advice please contact Housing 
Services or your local C.A.B). An appeal should be made within 21 
days of the notification of the review decision.

If you intend to appeal to the County Court, you may wish to seek 
advice from a solicitor or the local Citizen’s Advice Bureau. They 
would also be able to offer guidance on the costs involved and how 
to obtain legal representation.



The Local Government Ombudsman

You may ask the Local Government Ombudsman to investigate if 
you feel that the Council has treated you unfairly. The Ombudsman 
will not normally get involved until your review has been concluded. 
You can write to the Ombudsman at the following address:

The Local Government Ombudsman
The Oaks No. 2, Westwood Way
Westwood Business Park
Coventry
CV4 8JB
Tel: 02476 82000
Fax: 0247682001
Website: www.lgo.org.uk

Local Citizen’s Advice Bureaux:

FLEET        YATELEY
Civic Offices Royal Oak Close
Harlington Way Yateley
Fleet Hants
Hants GU46 7UD
GU51 4AE
Tel: (01252) 617922 Tel: (01252) 878410

Hart District Council

Civic Offices
Harlington Way
Fleet
Hants
GU51 4AE
Tel: (01252) 774420
Fax: 01252 774260
Email: housing@hart.gov.uk
Website: www.hart.gov.uk



If you remain unclear about any aspect of the review process, 
please do not hesitate to contact Housing Needs Section at Hart 
District Council on the details above we will be happy to assist you 
further.

USEFUL CONTACTS

Organisation Telephone Number
Fleet & District Citizens Advice Bureau, 
Civic Offices, Harlington Way, Fleet, GU51 
4AE
(www.nacab.org.uk)

01252 617922

Farnborough Citizens Advice Bureau,
Elles Hall, Meuden Avenue, Farnborough, 
GU14 7UE
(www.nacab.org.uk)

0845 1203752

Yateley and District Citizens Advice Bureau,
Royal Oak Close, Yateley, GU46 7UD
(www.nacab.org.uk)

01252 878410

Police (in an emergency contact) 999

Yateley Police Station Royal Oak Close, 
Yateley, Hampshire GU46 7UD 0845 045 45 45
Aldershot Police Divisional HQWellington 
Avenue, Aldershot, Hampshire GU11 1NZ 0845 045 45 45

Farnborough Police Station  Pinehurst 
Avenue, Farnborough, Hampshire GU14 7LF 

0845 045 45 45

Fleet Police Station13, Crookham Rd, Fleet, 
Hampshire GU51 5QQ 

0845 045 45 45

Hartley Wintney Police Station, 5 Peel Court, 
London Rd, Hartley Wintney, Hook, 
Hampshire RG27 8RX 

0845 045 45 45

Shelter Advice Line (24 hour)                                               
www.shelter.org.uk

0808 800 44 44

All Housing Advice Leaflets are available in the Hart District Council 
Reception or via our website at www.hart.gov.uk


