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The “Hart-to-Hart” Citizens Panel is 

a group of residents from across the 

district who regularly take part in on-

line surveys about services and other 

topics of interest. The results of these 

surveys help inform the council about 

the views of residents and make a 

valuable contribution to the decision 

making process. The panel is 

occasionally invited to take part in 

surveys by partners such as the 

Hampshire Police Authority or the 

Fleet & Church Crookham Society.  

 

Members of the panel have also 

attended focus group meetings to 

provide valuable feedback and 

suggestions for improvement. These 

focus groups have been used when 

reviewing the way in which the 

council delivers services and also as 

part of inspections by the Audit 

Commission. The panel currently has 

around 800 members and we are 

keen to increase this to over 1000.  

If you would like to join the 

Citizens Panel – click on the logo 

on our website home page and fill 

in the online joining form. 

HartLife is a monthly online publication from Hart District Council. If you would like to advertise a 

community event either in HartLife or on the Hart website, please email the details to 

webmaster@hart.gov.uk and we will do our best to include it in the next issue. Copy deadline is the 20th of 

the month prior to the cover date (i.e. 20th October for the November issue).  

If you would like an email reminder when each issue of HartLife is published, send a blank email with the 

subject line “SUBSCRIBE HARTLIFE” to webmaster@hart.gov.uk and we’ll add you to the subscriber list. 

Please note that your email address will not be used for any other purpose.  
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First  Takers for Insulate Hampshire  
 

SARAH and Matthew Cork are currently renovating their new home in Woodcote Green, Fleet.  
Having moved from a modern, well insulated flat into a four bedroomed, mid-20th Century house they 
were fully aware of the increased energy consumption and heating bills they could expect. 
So they were the first people in Hart to sign up for INSULATE Hampshire, a new area based 
insulation scheme aiming to save residents money on their energy bills while keeping homes warm 
and comfortable.  
 
The Hart Council backed scheme, in partnership and with funding from Scottish Power was launched 
in July.It offers cavity wall insulation from £75 for at least the first 5000 householders to sign up and 
will be £99 after that. Loft insulation is available from £99 where there is currently less than 60mm. 
Others wishing to top up their insulation can buy rolls of DIY insulation for £49. 
 
Sarah Cork says: ”The contractor came and worked incredibly  
hard for three hours. He was very neat and tidy and even insulated 
 the tank in the loft plus the pipes and laid a board so we were able 
 to access them. We couldn’t be more pleased. ” 
 
Hart Leader, Cllr Ken Crookes, is pictured with Sarah and Matthew  
in their loft. He says: ”Following a number of climate change initiatives 
 in the past, insulating homes has been identified as one of the most  
cost effective ways and the Insulate Hampshire scheme is an  
affordable way to do it” 
 
To register an interest in the scheme call Insulate Hampshire on  
0800 952 0037,  email enquiries@insulatehampshire.co.uk or  
visit www.insulatehampshire.co.uk 
 

mailto:webmaster@hart.gov.uk
mailto:webmaster@hart.gov.uk
http://www.hart.gov.uk/
mailto:enquiries@insulatehampshire.co.uk
http://www.insulatehampshire.co.uk/
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Events in November 2011 
Sat 5th November FLEET. Fleet Lions Fireworks Fiesta Calthorpe Park, Reading Road  

North, Fleet. Gates open 5 pm, fireworks about 6.30pm Continuing at the new venue for  
Fleet’s fantastic fireworks display  Refreshments, Gluhwein, BBQ! Free Parking in Victoria  
Rd and Harlington Way car parks. Pedestrian entrances in Merrivale, Reading Road North  
(by Cricket Club) & Crookham Road (by Football Ground) Admission: Adults £6, Children £3.   
ADVANCE ONLY FASTTRACK tickets Family £12 (2 adults & 2 children), Adults £5, Children £3 from the 
Lions in Hart Shopping Centre 22/29 October & before 2pm on 5 November. See Lions web site for map & 
more details @ www.fleetlions.org.uk/fireworks. Raising money for local charities. 
 

Sat 5th November YATELEY: Yateley Lions present the "Yateley Fireworks Fiesta". School Lane - 

gates open at 6pm, Guy competition at 6:30pm, Bonfire lit at 6:45 for 7pm start of Firework Display. 
Tickets £3 (£4 at gate) for adults £1.50 (£2 at gate) for children (4 - 16 years). Tickets from Westfield 
Junior School, Yateley Angling Centre, Travallen, DMK News, Simon's Video & Bottle Shop, Dees 
Newsagents and Costcutter (Tudor Drive) 
 

Sat 12th November ELVETHAM HEATH: Autumn Craft Fair at The Church on the Heath, Elvetham 

Heath, Fleet from 10am - 4pm.  Free entry. Over 30 stalls including textiles, cards, jewellery, knitted 
goods, quilting, ceramics and much more. Refreshments available throughout the day. 
 

Sat 12th November COVE, FARNBOROUGH at 19:30 in St Christopher’s Church, 55 Cove Road, 

Farnborough, GU14 0EX. The Rushmoor Choir Autumn Concert will provide a varying program of music old 
and new. A touch of Bach and Monteverdi set the boundaries with Tavener’s Song of Athene giving an 
Orthodox feel to the evening.  The main work is John Rutter’s contemporary and popular setting to the 
Requiem Mass. Tickets are £10 in advance (reserve by email – tickets@rushmoorchoir.org.uk - for 
collection on the night, or purchase from The Triangle bookshop, Kingsmead, Farnborough, Mail Boxes 
Etc., Camp Road, North Camp, or Fabulicious Cakes, Camp Road, North Camp) or £12 on the door. 
Contact: Carolyn Ford, 10, Guildford Road, Fleet, GU51 3EN. secretary@rushmoorchoir.org.uk. 01252 
684601. Choir website: www.rushmoorchoir.org.uk. 
 

Sat 12th November, FLEET  Rushmoor Concert Band commemorate the contribution of British and 

Commonwealth military and civilian servicemen in a remembrance concert.  The concert, being held at 
The Harlington Centre, Fleet at 7:30pm will a feature an emotional selection of music, including the last 
post.  Tickets are available on the door and are £7.50 for Adults, Concessions £6.50 and accompanied 
children £2.00.  For more details visit: www.rushmoorconcertband.org 
 
 
 
 
 
 
 
 
 
 
 

Wed 16th November FLEET. "Live and Unplugged" at the Harlington, 236 Fleet Road, Fleet GU51 

4BY, tel: 01252 811009. Free acoustic music evenings featuring a headline act supported by some of the 
best up & coming local talent. Bar & snacks available. Doors open at 7:30pm Show starts 8:30pm. 
 

Sat 19th November FLEET. "Stand Up for Comedy Club" at the Harlington, 236 Fleet Road, Fleet 

GU51 4BY, Featuring top acts from the UK comedy circuit. Adults only 18+. Tickets £10 in advance or £12 
on the door (subject to availability. Buy 6 tickets and reserve your own private table (advance tickets 
only). Upgrade your ticket to include a pre-show dinner. Doors open at 8pm Show starts 8:30pm. Box 
Office 01252 811009. Check website www.theharlington.co.uk for further details and the line-ups as they 
get announced. 

http://www.rushmoorchoir.org.uk/
http://www.rushmoorconcertband.org/
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Events in November cont/… 
 
Sat 19th November ZEBON COPSE, CHURCH CROOKHAM A Christmas Fayre is being held at 

the Zebon Copse Centre (formerly Velmead Community Centre) on 19 November 2011 from 1pm.  Come 
and do some Christmas Shopping!  There will be a variety of stalls selling handmade jams and 
chutneys; Christmas wreaths and flowers, veg boxes; handmade sock monkeys; Fairtrade bags, 
hats/scarves, purses; Usborne books; Angel mugs, crystals and worry stones; Aromatherapy taster 
sessions; Christmas cakes, cakes & cupcakes; candles; Phoenix cards and wrap and more.  Teas and 
coffees will be available with profits to Riding for the Disabled. For the first time Spiritualist 
Readings will be available (in a private room) and Princess Belle will be back doing face painting and 
balloon modelling.  This is a non-profit event and admission is free.  Proceeds from the raffle will be 
donated to the Shooting Star CHASE Children’s Hospice.  Further info from:Kirstyn2909@gmail.com. 
 

Wed 23rd November FLEET. Fleet Festivities. Fleet Road 4pm - 9pm. (N.B. Fleet Road will 

be closed to traffic from 2pm). Fleet's spectacular Christmas Festivities with live entertainment, 
Christmas markets and fairground rides for all the family. Ice Rink and Ferris Wheel - guest appearance 
by Santa.For more details see Fleet Festivities Partnership website www.fleetfestivities.com 
 

Thu 24th November NORTH WARNBOROUGH North Warnborough & District Gardening Club 

Annual General Meeting at North Warnborough Village Hall commencing with a Ploughman's Lunch and 
a glass of wine at 12 noon.  The AGM will start after lunch at 1 pm and this will be followed by a talk 
on "Flowers from Home & Abroad" by Carol Watson.  Tickets costing £4 will be available at the door 
although prior notice would be appreciated.  Visitors are most welcome to attend.  For further 
information please telephone 01252-626524. 
 

Sat 26th November YATELEY: Yateley Lions present the "Yateley Christmas Market". Church 

Green (outside the Dog & Partridge pub). 3:30 pm - 6:30pm. Stalls & fairground rides, pig roast, 
roasted chestnuts, carol singing (6pm) and switching on the Christmas lights (5pm) - Free parking at 
Yateley Manor School. 
 

 
Events in December 2011 
 

Wed 14th December FLEET. "Live and Unplugged" at the Harlington, 236 Fleet Road, Fleet GU51 

4BY, tel: 01252 811009. Free acoustic music evenings featuring a headline act supported by some of 
the best up & coming local talent. Bar & snacks available. Doors open at 7:30pm Show starts 8:30pm. 
 

Sat 17th December FLEET. "Stand Up for Comedy Club" at the Harlington, 236 Fleet Road, Fleet 

GU51 4BY, Featuring top acts from the UK comedy circuit. Adults only 18+. SPECIAL CHRISTMAS SHOW 
Tickets £12 in advance or £14 on the door (subject to availability. Buy 6 tickets and reserve your own 
private table (advance tickets only). Upgrade your ticket to include a pre-show dinner. Doors open at 
8pm Show starts 8:30pm. Box Office 01252 811009. Check website www.theharlington.co.uk for further 
details and the line-ups as they get announced. 
 

Sat 17th December FARNBOROUGH  Rushmoor Concert Band returns to Farnborough's Prospect 

Theatre at The Sixth Form College for an evening of festive fun.  The light hearted concert full of 
Christmas cheer and carols will begin at 6:00pm. Children are welcome and a complimentary glass of 
mulled wine is provided for the adults. Tickets are available on the door and are £7.50 for Adults, 
Concessions £6.50 and accompanied children £2.00.  For more details visit: 
www.rushmoorconcertband.org 
 

N.B. To get YOUR community event listed – send details to webmaster@hart.gov.uk 

http://www.fleetfestivities.com/
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Would you like an email reminder each time Hartlife is published? If you would like us to send you a link to 

the latest issue on the day it is published send a blank email to webmaster@hart.gov.uk with the subject 

SUBSCRIBE HARTLIFE. (Your email will not be used for any other purpose) 

Under 25? Living in the Hart area? Want to do your bit to conserve local nature reserves? 
 

Join the Conservation Youth Project with Hampshire & Isle of Wight Wildlife Trust and meet new people, 

learn new skills, build your CV, get awards and get outdoors. 
 

We meet every week for practical sessions and also carry out wildlife surveys, bush...craft skills, 

countryside crafts, art & photography projects, have barbecues and work towards John Muir Awards. No 

previous experience is needed and transport is provided. 
 

For more details contact:  Sophie Curtis, Youth Volunteering Officer for North Hampshire, 01256 381103 or 07970 564544. 

Email: sophiec@hwt.org.uk     website: www.hwt.org.uk 

 

Please 'like' us on www.facebook.com/NorthHampshireYouthVolunteers 

This Year’s Fleet Festivities 
  
23rd November 2011 
  
4pm to 9pm 
  
  
   
A phenomenal 2010 event saw an estimated eight thousand visitors hit the town for a wonderful 
night of Christmas Festivities. 
  
We are busy planning an event for 2011 to dazzle the town with Christmas cheer and spirit the 
likes of which have never been seen before in Fleet. 
  
We look forward to celebrating this magical time of year with you on the 23rd November.  
  
Fleet Road will again be buzzing with attractions and activities to suit all ages, along with the 
opportunity to nip your Christmas shopping in the bud whilst getting you in the Christmas spirit. 
  
The party starts at 4pm on the 23rd November and closes at 9pm giving you just 5 hours to: have 
a hog roast, sip some mulled wine, watch the stage show, ride a reindeer, meet Santa, support 
local charities, see the animal farm, listen to the 1900's musical organ, nibble on a mince pie, ride 
the carousel, sample the gluhwein 
  
The Continental market will be joining us this year with the normal delicious fresh produce and 
gifts. 
            
We have also heard that Santa has got the date firmly in his diary and will be making a guest 
appearance   

mailto:webmaster@hart.gov.uk
mailto:sophiec@hwt.org.uk
http://www.hwt.org.uk/
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The Insulate Hampshire team are here to help you: 

 Save money on your fuel bills 

 Enjoy a warmer, more comfortable home 

 Lower your carbon emissions 

Hart District Council and Hampshire County Council are working together to bring 

residents Insulate Hampshire. Insulate Hampshire offers loft insulation for £99 and cavity 

wall insulation for £75*, subject to survey. Insulation could offer savings of around £300 a 

year, meaning you’ll get your money back in less than 1 year! 

These services are free for those over 70 and those who receive qualifying benefits, and 

we can also help you install solar panels and refer you to other community services. 

 

*Cavity wall insulation at £75 is subject to funding and will be £99 thereafter 

 

Find out more, call us free on 0800 952 0037 or visit  

www.insulatehampshire.co.uk 
 
 

http://www.insulatehampshire.co.uk/
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We want to hear your views …  
… about a great many aspects of our work.  Our Citizens Panel are a  
diverse group of residents representing all parts of the district, all ages, 
 all household types, working and retired people, housewife superstars,  
disabled residents and their carers … in fact anyone who uses our services 
and may have an opinion about how they are (or should) be delivered. 
 

We are always keen to have new members join the panel – for details visit the 

www.hart.gov.uk website and click on the “Hart to Hart” logo at the bottom of any page. 
  

Hart D.C. on Facebook. 
Did you know that Hart District Council has a Facebook page?  Our Facebook page can be found at 

http://www.facebook.com/HartDistrictCouncil or if you have a Facebook account you can search for our 

page.  Our two Leisure Centres also have Facebook pages to keep users informed about the latest courses 

and places available. These are named HartLeisure and FrogmoreLeisureCentre 

We use Facebook because it is free, and provides a faster means of getting information out to interested 

residents who follow these services. Facebook users can also ask questions and we’ll do our best to answer 

them as quickly as possible. If you have a Facebook account look us up and tell us what you think of our page. 

We are open to suggestions for content which you may find useful.  
 

http://www.hart.gov.uk/
http://www.facebook.com/HartDistrictCouncil
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URGENT WARNING to Householders and Businesses 

Traders are cold calling in the Basingstoke, Hook and surrounding rural 
areas of the County offering tarmac resurfacing work.  This work is usually of 
a very poor standard and the initial low price agreed is then escalated, sometimes 
to 10 times the initial price quoted.  These traders are NOT providing any 
business paperwork and are failing to provide consumers with their statutory right 
to a seven day cooling off period, which is a criminal offence.  

These traders are also targeting business as well.  

Trading Standards would advise consumers not to agree to work that is instigated as a result on 
a cold call or via a leaflet drop.  Consumers should obtain at least 3 written quotes from 
reputable businesses or traders who belong to a recognised trade association, such as the 
Hampshire County Council Buy With Confidence Scheme.  Details of this scheme can be 
obtained by telephoning 01962 833620, via email at buy.with.confidence@hants.gov.uk or via 
the website www.buywithconfidence.gov.uk 

Traders who agree work at the home of an individual or at a place other than their usual 
business premises are required by law to provide consumers with a Notice of Right to Cancel, 
which gives consumers a 7 day cooling off period.  Work should not commence until this period 
has ended, unless written agreement is first obtained from that consumer beforehand. 

If anyone has any information about traders who are cold calling or 
requires any advice on doorstep crime they can contact Hampshire 
County Council's  

 

Quick Response Team on 01962 833666 

(Monday – Friday 0900hrs to 1700hrs) 

 

where specially trained officers are on hand to provide assistance.   

If urgent assistance is required outside of these hours please contact 
Hampshire Police on 0845 045 4545.  

                                                    

mailto:buy.with.confidence@hants.gov.uk_
http://www.buywithconfidence.gov.uk/_
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The Poppy Appeal  
and Remembrance in Fleet,  
Crookham and District 
 
 

The Royal British Legion’s Poppy Appeal for 2011 was  
launched nationally on Thursday 27 October. This year 
 is the 90th Anniversary of the Legion’s formation, so  
the Legion has set a target of raising £90million in 2011 
 to mark the Anniversary.  A large part of that target is expected to be raised over 
the next two weeks as Legion members and volunteers carry out collections 
door-to-door and in the streets. 
 
Currently the Royal British Legion is spending over £1.4million each week on the welfare of 
current and former members of the Armed Services and their dependants.  For example, the 
Legion has committed £5 million a year to meet the running costs of four Personnel Recovery 
Centres, including one which is due to open at Tidworth in Wiltshire in April 2012.  Each centre 
will offer wounded, sick and injured Service personnel the very best facilities for recovery.  In 
addition they will give Service men and women the opportunity to learn new skills to give them 
a better future, whether they stay in the Armed Forces or make a new life in civvy street. 
 
In Fleet, Crookham and District the local branch of the Royal British Legion hopes to beat last 
year’s record-breaking total of £35,000 collected in the two weeks of the Poppy Appeal.  
House-to-house collections throughout the district will run from 29 October until 12 November 
and collectors will be out and about in Fleet Town centre on Saturday 5 November, Friday 11 
November and Saturday 12 November. 
 
On Friday 11 November (Armistice Day) the Legion and civic leaders will observe the Two 
Minute Silence in at the Gurkha Square War Memorial at 11:00.  Everybody is welcome to join 
in this act of remembrance of those who have given their lives for this country.  On 
Remembrance Sunday, 13 November, there will be an act of Remembrance and laying of 
wreath at 11:00am at Church Crookham War Memorial in Galley Hill Road, followed by a 
service of Remembrance in Christ Church, Church Crookham.  In the afternoon at 2:30pm 
there will be the Civic Service of Remembrance in All Saints Parish Church, Church Road, 
Fleet.  This will be followed by a Parade, at about 3:30pm, to Gurkha Square, where civic 
leaders and local organisations will lay wreaths at the War Memorial. 

 
For more information, please contact the Branch Chairman of the Royal British Legion, Bill 
Tyack on 01252 622894. 
 

 
 



 Hart life –November 2011 - p11 

CHRISTMAS FAYRE 
ZEBON COPSE CENTRE 

DANVERS DRIVE 
CHURCH CROOKHAM  GU52 0ZE 

 
SATURDAY, 19 NOVEMBER 2011 – 1.00-4.30PM 

 
Come and do some Christmas Shopping!  There will be a variety of stalls selling handmade jams 
and chutneys; Christmas wreaths and flowers, veg boxes; handmade sock monkeys; Fairtrade 
bags, hats/scarves, purses; Usborne books; Angel mugs, crystals and worry stones; Aromatherapy 
taster sessions; Christmas cakes, cakes & cupcakes; candles; Phoenix cards and wrap and more.  
Teas and coffees will be available with profits to Riding for the Disabled. For the first time 
Spiritualist Readings will be available (in a private room) and Princess Belle will be back doing 
face painting and balloon modelling.  This is a non-profit event and admission is free.  Proceeds 
from the raffle will be donated to the Shooting Star CHASE Children’s Hospice.  Further info from: 
Kirstyn2909@gmail.com. 
 

mailto:Kirstyn2909@gmail.com
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Alcohol Awareness Week November 14-20 

The North East Hants Drug and Alcohol Action Group is organising an across district Alcohol Awareness 

Week.  There will be a number of information posts set up across Hart and Rushmoor where people will be 

able to pick up information leaflets offering advice and where those with problems or family members can 

source support.  The theme this year is ‘Focus on the Family’. 
 

Says Sammy Hexter-Andrews, who chairs the group: “A lot of families suffer in silence with the heartache 

that a drink problem brings into the home. It isn’t just a problem for the person abusing with alcohol, 

whether a young person or an adult, but also family members, friends and work colleagues.  
 

“Alcohol abuse WILL affect every aspect of that person’s life whether they choose to acknowledge it or 

not. There are people who can help - whether you are the person drinking or the person affected by 

someone’s drinking. We will not judge, we will listen and we will be able to help you help yourself in a safe 

and supportive enviroment.” 
 

In Hart  and Rushmoor the information posts will be at the following venues; 

Frogmore Leisure Centre, Hart Leisure Centre, the Harlington Centre in Fleet, Farnborough Leisure 

Centre, The Princes Mead shopping centre and The Wellington Centre, Aldershot. 
 

The information posts will be there all week. They are unmanned, though there may be a member of the 

DAAG team on hand for an hour at lunchtime. Members of the public are invited to help themselves to the 

information leaflets there.     

 

For more information call  Sammy Hexter-Andrews  on 01252 774123. 
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