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Overview of Review and aims:  

 

In accordance with the requirements of the Homelessness Act 2002, Hart District Council 

conducted a review of homelessness in Hart in 2003. The outcome of this review informed the 

Councilõs 5-year Homelessness Strategy, which was published in July the same year. This strategy is 

now coming to an end and the Council has conducted a further review of homelessness to inform 

our new Homelessness Strategy 2008-2011. This document summarises the results of our recent 

review. 

 

The review looks carefully at the District and the way housing services are delivered in the area. It 

establishes current levels of homelessness, who is becoming homeless and why, whilst considering 

the available accommodation and support services to identify gaps in current service provision. The 

reviewõs programme of consulting has encompassed not only our service users but our staff, 

stakeholders and elected Members. We believe the Homelessness Review Consultation Programme 

has contributed to a robust and holistic understanding of the key challenges facing Hart. 

 

As part of the review we have also measured our performance. We have not only considered 

carefully the work undertaken over the past 5 years in delivering the Homelessness Strategy 2003-

2008, but also identified how the Council and its partners are performing with national and regional 

performance comparisons.  
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Approach  

 

Our overall approach to this review has been to consult widely and gather evidence to inform 

changes to the Hart Homelessness Strategy. This methodology has helped us effectively: 

 Understand the current situation following the 2003 review of homelessness, the work 

undertaken in delivering our Homelessness Strategy over the past 5 years, and the challenges 
facing Hart in addressing homelessness issues now 

 Establish current levels of demand and current trends 

 Better understand the needs of our service users  

 Better understand the views of our stakeholders 

 Understand how well we are performing by comparing our performance nationally & 

regionally 

 Identify what has been effective over the past 5 years 

 Identify what resources are available locally to tackle homelessness 

 Identify where more work and resource may need to be identified and where it should be 
targeted 

 Understand how existing services are meeting needs - and where they are not - how they 

may be reconfigured to provide services relevant to the current situation in Hart 

 Identify where there may be future opportunities for more partnership working 

 Establish the Councilõs priorities for the coming years to prevent homelessness wherever 
possible, and meet the needs of people who are homeless or threatened with homelessness  

This review therefore provides the foundation of knowledge that will underpin the Councilõs 

Homelessness Strategy 2008-2011.  
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National Age nda: 

 

In response to rising numbers of homelessness applications and persistent increases in numbers of 

households living in temporary accommodation nationally, the Homelessness Act 2002 was 

introduced by central government, amending a number of sections of the Housing Act 1996, Part 

VII. The 2002 Act heralded a significant shift in focus away from processing homelessness, to a 

more proactive, partnership approach to preventing homelessness.  Since 2003, the governmentõs 

key priorities for homelessness have been: 

 Ending the use of B&B for families with children (except in emergencies and then for a period 

of no more than 6 weeks) 

 Ending the use of B&B for 16/17 year olds (except in emergencies and then for a period of 

no more than 6 weeks) 

 Reducing rough sleeping to two thirds below the level recorded in 1998 

 Reducing levels of repeat homelessness 

 Reducing levels of homelessness against the main causes 

 Halving the number of households residing in temporary accommodation 

 Reducing inappropriate use of temporary accommodation by reducing the amount of time 
spent in temporary accommodation 

 Reducing the number of times homeless people have to move and enabling them wherever 

possible to maintain their support networks 

 Reducing levels of BME homelessness 

 Improving the quality of hostels and other forms of temporary accommodation 

 Improving the employment options for homeless people 

 Providing more settled homes 

 

The review has been conducted with this policy framework in mind to ensure that its key priorities 

and recommendations are in keeping with the national agenda - whilst informing relevant services 

and ensuring a better deal for people experiencing high levels of housing need in Hart. 
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Introducing Hart:  

 

Background:  

 

Hart is a fairly rural district in the north east of Hampshire with 

the most eastern parts of the district adjoining the Blackwater 

valley sub region. The main towns in Hart are Fleet and Hook. The 

Councilõs Housing Service is based in Fleet.  

The Hart District covers an area of approximately 215 square 

kilometres and has a population of 88,800 according to 2006 

estimates. Population density is at 413 per square kilometre. In the 

twenty years between 1982 and 2002 the population of Hart grew 

by 19 per cent, compared with an increase of 11 per cent for the 

South East region as a whole. The overall population is estimated 

to be 90,546 by 2021, representing a 2.4% increase based on 

population figures established in the 2001 Census. (National 

Statistics & Hart Housing Needs Survey Update 2005) 

The 2001 Census found that just over 94% of the Hart population 

was White British. The next largest ethnic group accounted for 

nearly 3.5% of the overall population, and included those who 

described themselves as ôWhite Irishõ and ôWhite Otherõ. All other 

ethnic groups accounted for just less than 3% of the district 

populous. (Census 2001) 

 

 

 

  

 

 

 

 

 

Hart is one of the richest and least deprived areas in the whole 

of the United Kingdom. In the Indices of Deprivation 2004, 

The District 

comprises of the 

following parishes:  

 Blackwater 

 Bramshill 

 Church Crookham 

 Crondall 

 Crookham Village 

 Dogmersfield 

 Elvetham Heath 

 Fleet 

 Greywell 

 Hartley Wintney 

 Hawley 

 Heckfield 

 Hook 

 Long Sutton 

 Mattingley 

 Odiham 

 Rotherwick 

 South 

Warnborough 

 Winchfield 
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Hart was ranked 354 out of 354 local authorities in England, where 1 was the most deprived 

area and 354 the least deprived - meaning Hart is considered to be the least deprived area 

in England. Hart District's population also has one of the highest rates of life expectancy in 

the UK. (National Statistics) 

This does not, however, mean that Hartõs Housing Services are not faced with significant 

challenges in addressing housing need in the area. 

Hart is an area of high house prices and expensive market rents. Affordable rented 

properties accommodated only 8% of households in the District in 2001. There is a wide 

distribution of earnings illustrated from the Annual Survey of Hours and Earnings carried 

out in 2004. Analysis of the data for the District shows that: 

 

 (Annual Survey of Hours and Earnings; 2004) 

 

Income levels within BME households are similar to those in the whole Population, 

however, 60.2% of the BME households, who wished to move but were unable to, said they 

couldnõt buy another home, compared to 33.6% for the whole population.  

The population of the District is ageing. The Housing Needs Survey Update in 2005 

demonstrated that by far the most significant growth of the population is in the over 60 age 

group with an increase of 8,138 people (54.9%) seen over the forecast period (2001 to 

2021). Numbers rise throughout the forecast period, with the largest increase of 2,536 

(14.8%) occurring in the current decade, between 2006 and 2011. Numbers in the 75+ age 

group increase by 4,092 (85.8%) up to 2021. Given the resource demands often associated 

with very elderly people, these are significant figures. (Hart Housing Needs Survey Update 

2005) 

 

Other significant demographic findings of the survey include that the 16-24 age range 

comprises new households forming and will have implications for future affordable housing 

need both in the short and longer term. Overall this age group shows a rise of 14.1% 

90% earned less than £52,491

50% earned less than £29,799

25% earned less than £20,762

10% earned less than £15,516
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between 2001 and 2021. The most significant increase is anticipated between 2006 and 2011 

at 18.9%. Numbers in this group, however, do show a decrease between 2011 and 2021 

(8.6%). (Hart Housing Needs Survey Update 2005) 

The 25-44 age group, the main economically active and household forming and moving 

group showed a 4% decline overall. Numbers fall steadily to 2011, with the largest fall 

forecast to be between 2001 and 2006 (4.6%). (Hart Housing Needs Survey Update 2005) 

The predicted rise in the 16-24 age range indicates additional pressure on affordable 

housing. Access to entry level owner occupation and market rent in the District is unlikely 

to be affordable for this age group. Furthermore the potential migration of the 25-44 age 

range suggests that the shortage of affordable housing in the District may impact on future 

economic prosperity. (Hart Housing Needs Survey Update 2005) 

The key finding of the Housing Needs Survey carried out in 2003 and of the 2005 update 

was that there is a major problem relating to affordability in Hart, particularly for young 

people and newly forming households. Indeed, most young people or newly forming 

households are unable to afford a home of their own.  

Insufficient homes are being built, of all types, to meet the needs of the district. The survey 

also identified a need to provide a greater number of smaller units of accommodation for 

younger, single people and for elderly persons.  

 

Current Levels of Demand:  

  

The Housing Register provides an ongoing reflection of housing need in the district. 

As at the 19th of February 2008, there were 1886 applicants registered on the Housing 

Register. This figure includes existing tenants waiting to transfer to alternative 

accommodation. The number of transfer applicants currently on the waiting list is 210. The 

overall Housing Register figure can be broken down into household types and bedroom 

categories, as outlined in the tables below: 
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Table 1: Breakdown of numbers by Household Type & Bedroom Category  

Household type  1 Bed 2 Bed 3 Bed 4 Bed Total  

Elderly Couple  31 0 0 0 31 

Elderly Single  177 0 0 0 177 

Family 1 Child  0 138 0 0 138 

Family 2 Children  0 34 95 0 129 

Family 3 Chi ldren  0 0 58 0 58 

Family 4 Children  0 0 0 15 15 

Family 5 Children  0 0 0 9 9 

Family 6+Children  0 0 0 4 4 

Partners  188 0 0 0 188 

Partners & Pregnant  17 0 0 0 17 

Sing Person 1 Child  0 206 0 0 206 

Sing Person 2 Child  0 28 116 0 144 

Sing Person 3 Child  0 0 53 0 53 

Sing Person 4 Child  0 0 0 15 15 

Sing Person 5 Child  0 0 0 1 1 

Sing Person 6+Child  0 0 0 1 1 

Sing Person Pregnant  12 0 0 0 12 

Sing/Coup with 18+  0 79 33 6 118 

Single Person  563 0 0 0 563 

Two People Not Partners  7 0 0 0 7 

Total  995 485 355 51 1886 

 

These figures are indicative of the demands for accommodation across the District. 53% of 

applications on the Hart Housing Register in February 2008 were registered for 1-bedroom 

accommodation. 44.5% of all applicants at the same date were registered for either 2 or 3 

bedroom accommodation. Almost the same percentage of the overall number of 

applications (41%) accounted for households including dependent children. This clearly 

highlights a need to provide not only more accommodation for single person households 

and childless couples, but also to increase the current provision of family sized units of 

accommodation. 

We can further identify from the Housing Register that demand for accommodation is 

highest in areas such as Fleet, Yateley, Church Crookham, Hook and Hartley Wintney. 

The table below shows the existing affordable rented stock profile across the whole of the 

District. 
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Table 2: Stock Profile (Affordable Rented)  
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1 Bed 37 14 335 49 144 579 

2 Bed 154 94 473 269 32 1022 

3 Bed 269 56 355 176 76 932 

4 Bed 25 3 25 9 0 62 

5 Bed 0 0 7 0 0 7 

Sheltered  165 0 93 60 0 318 

TOTAL  650 167 1288 563 252 2920 

 

Table 3: Demand v Stock comparison (thes e figures are based on overall RSL 

stock profile not available units of accommodation)  

Property size  Stock  
Housing Register 

demand  
Difference  

1 bed 897 995 -95 

2 bed 1022 485 +537 

3 bed 932 355 +577 

4 bed 62 51 +11 

TOTAL  2920 1886 +1034 

 

Whilst Table 3 does not provide any true reflection of the demand and supply problems 

facing Hart, (the RSL stock figures are for the overall RSL stock in the District and therefore 

includes occupied accommodation), it does demonstrate that Housing Register demand for 

1-bedroom accommodation is greater than the existing affordable rented stock in the 

District. It also shows that the overall affordable rented housing stock in Hart exceeds the 

Housing Register demand by only 1034 properties. This serves to highlight the urgent need 

to address the current lack of development of affordable homes.  

The number of households applying to join the Housing Register has been consistently 

increasing in the period 2000 to 2006, despite reviews carried out of registered households 

during the period. The table below shows the numbers on the Housing Register year on 

year from 2000 to 2006: 
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Table 4: Housing Register numbers (excluding applicants  wishing to transfer 

from existing RSL tenancies  

 Year  2000 2001 2002 2003 2004 2005 2006 

Number of 

applications  
645 816 923 970 1,074 1,163 1,344 

 

The table above demonstrates a 108% increase in numbers joining the Housing Register 

over a 6 year period. In November 2006 when the current Allocations Policy was 

introduced and the Housing Register was completely reviewed numbers dipped but further 

increases have been experienced following the introduction of the Hart Homes Choice 

Based Lettings Scheme in March 2007. As already stated, in February 2008 there were 1886 

applicants registered for accommodation on the Hart Housing Register. This means that 

there has been an increase in numbers of applications on the Housing Register of 29% since 

2006.  

The Housing Register also demonstrates there are 58 households who are registered and 

ticked either that they are no fixed abode, sleeping rough, or that they have no permanent 

home. These are predominantly applications registered for 1-bedroom properties, which 

suggests either single person households or couples. This suggests 3% of households 

registered on the Housing Register may be homeless.  

The table below provides a breakdown of the ethnic origin of households registered on the 

Hart Housing Register at 19 February 2008: 

 Table 5: Housing Register breakdown by ethnicity:  

Ethnic origin  1 Bed 2 Bed 3 Bed 4 Bed Total  

Asian Any Other  2 3 4 0 9 

Asian Bangladeshi  3 0 0 1 4 

Asian Indian  1 0 3 0 4 

Asian Pakistani  2 0 1 0 3 

Black African  3 3 1 0 7 

Black Any Other  0 1 1 0 2 

Black Caribbean  1 2 2 0 5 

Chinese 1 2 0 0 3 

Mixed Other  4 1 1 0 6 

Mixed W & B Asian  0 1 1 0 2 

Mixed W & B 

Caribbean  
2 3 2 0 7 

Other Ethnic  4 4 4 0 12 

Refused 61 20 23 3 107 

White Any Other  24 27 13 1 65 

White British  883 415 297 46 1641 

White Irish  4 3 2 0 9 

Total  995 485 355 51 1886 
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This table demonstrates that 7.3% of all households registered on the Hart Housing Register 

are from a BME background. This figure includes 65 households who ticked they were 

ôWhite Otherõ and another 9 households who ticked that they were ôWhite Irishõ. This 

equates to a slightly disproportionate number of BME households registered on the Housing 

Register when compared to just 6.5% of the overall population of Hart. We have more 

work to do in understanding the housing needs of Hartõs BME population. 

The Housing Needs Survey Update in 2005 identified that the total affordable housing need 

annually is for 672 units. Taking into account the levels of supply of affordable housing, there 

remains a net annual outstanding need for 551 units of accommodation. The survey 

projected the additionally required affordable homes over the period 2005 to 2011 at a 

total of 3,306 and identified that the level of need was almost 4 times higher than the 

number of units likely to be delivered in the District, resulting in growing levels of unmet 

need each year. These figures did not take into account an additional 859 existing and 507 

concealed households who at the time of the survey intended to leave the District over the 

following 5 years due to the lack of affordable housing. (Hart Housing Needs Survey Update 

2005) This clearly indicates a massive and potentially irreconcilable demand and supply issue 

that will impact on homelessness and prevention services across the District. 

Hart has delivered 17 Affordable Housing units in the 2007/08 financial year to date (19th 

February 2008). The predominate reason for the sharp down turn in delivery has been the 

lack of planning permission being granted as a result of issues concerning the Thames Basin 

Heaths Special Protection Area (SPA). Hart district is a picturesque and attractive area, with 

a wide variety of landscapes and large areas of unspoilt countryside. The result of this 

natural beauty is that much of the District falls within the SPA.  This means that any planning 

applications within 5 km of the area for new housing developments may have an adverse 

effect on the natural habitat. As a result the number of planning applications that can be 

granted has reduced and the number of new build properties being developed is currently 

low. 

 

The graph below demonstrates the past trends in affordable housing delivery: 
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Figure 1: Hart Housing Trajectory against the Hampshire Structure Plan 

Allocation 1996 -2006, (excludes reserve provision)  

 

This shows the low number of affordable housing completions achieved in the Hart District 

since 1996.  We have, however, met our target of providing 80 affordable homes per annum 

set out in the Housing Strategy 2005-2008. 

This issue has been addressed and the first alterations to the local plan in June 2006 

increased the percentage of affordable homes from 25% to 40% on new developments.  The 

first development to yield this started onsite in March 2008. 

The Housing Needs Survey noted that the largest proportion of additional affordable units, 

are required as rented properties. The current social rented stock is only 9.6% in Hart - less 

than half the national average level of 19.3% in the 2001 Census. (Housing Needs Survey 

2003) 
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91% of concealed households in the District were identified as young people wishing to set 

up their own household who were children of Hart residents. (Housing Needs Survey 2003) 

We believe there is more work required locally in targeting resources to more effectively 

meet the needs of young people in Hart.  

Whilst the Housing Needs Survey results were published in 2003 and were updated in 2005, 

they nevertheless provide a clear indication of the pressure and demand for housing in Hart, 

and emphasise the context within which the 2003-2008 Homelessness Strategy was 

delivered. They further highlight a need for the new Homelessness Strategy to actively 

tackle gaps identified or that remain unsatisfactorily filled by the work carried out between 

2003 and 2008.  

For example, the housing market in Hart excludes many families and single person 

households who are seeking access to local housing. Concealed demand requiring affordable 

housing is mainly in addition to waiting list numbers. Access to home ownership in Hart is 

beyond the vast majority of concealed households identified in the Housing Needs Survey. 

Furthermore, the private rented sector makes little contribution to access to affordable 

housing.  

The table below shows the income levels needed to access the private rented market in the 

District: 

Table 6: Income levels required to access the private rented market  

Area  
Income Thresholds (£)  

1 bed flat 2 bed flat 2 bed terrace 

Fleet / Church Crookham  21,600 28,800 32,400 

Hook  24,000 32,400 32,400 

Hartley Wintney  28,800 33,600 33,600 

Odiham / North Warnborough  14,400 26,400 28,600 

Yateley / Blackwater / Hawley  14,400 30,000 28,000 

Rural Areas  23,800 26,400 31,200 

 

These are based on rent at 25% of gross income. (Figures taken from Housing Needs Survey 

2003) 

Table 6 highlights how affordability precludes large numbers of people from accessing the 

private rented sector. Income thresholds will mean choice is restricted for newly forming 

households to secure accommodation in their area of preference or where their main 

centres of interest exist. Furthermore, the table suggests that based on the findings of the 

Annual Survey of Hours and Earnings 2004, between 25% and 50% of the population of Hart 

cannot afford to secure 2-bedroom accommodation in the district. This appears to result in 

migration from the District in pursuit of affordable accommodation, but is clearly also having 

an impact on the demand for housing association accommodation and also demand for 

housing options and homelessness services. 
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We have considered the incomes of households in active employment registered on the 

Hart Housing Register. The chart below provides a breakdown of annual earnings for these 

households: 

Figure 2: Breakdown of numbers by Household Type  

 

Based on the figures in Table 6, we can see that the majority of households registered on 

the Hart Housing Register would struggle to access the private rented sector based on 

affordability.  

Moreover, there is evidence of a significant increase in the numbers of people over 60 years 

of age living in Hart from 2006 to 2011, and a similar trend for those over 75 years 

(estimated to rise by nearly 18% between 2016 and 2021). This will impact on levels of 

demand for accommodation in the District. Not only does this suggest we need to deliver 

more units of accommodation for elderly single people and couples to enable them to move 

to suitable accommodation, but also that the District may experience increasing levels of 

under-occupation of family sized housing as newly forming or concealed households leave 

home and the population ages.  

The Housing Needs Survey Update in 2005 further identified that households were residing 

in inadequate accommodation in the district. The table below shows these figures identifying 

specifically where accommodation was believed too small for the householdõs needs and 

where households were technically overcrowded based on current statutory guidance.  

 

Breakdown of annual earnings for applicants on the housing register 
based on primary employment data (excludes null values). Does not take into account benefit 

based income. (Snapshot made 18th February 2008)
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Table 7: Overcrowding  

Households specifying unsuitability issues  3,464 

MINUS reason òtoo smalló only 1,370 2,094 

PLUS Technically Overcrowded  236 2,330 

MINUS Duplication  74 2,256 

Assessed in inadequate housing  2,256 

(Hart Housing Needs Survey Update 2005) 

Table 7 indicates that 2.5% of the Districtõs population are residing in inadequate 

accommodation. Whilst this figure as a percentage of the total population may seem 

relatively low, it is nevertheless concerning that 2,256 households were assessed as residing 

in inadequate accommodation. 236 households are in accommodation that is statutorily 

overcrowded. 

The Housing Needs Survey 2003 showed that 79.1% of BME households who said their 

home was inadequate, cited ôtoo smallõ as the reason for inadequacy. This was higher than 

the 76.5% found in the whole population and again indicates more work should be carried 

out to understand the housing needs of the BME population. 

In addition to the figures above, the overall unfitness rate for Hart is 1%, and that this is well 

below the rate for England of 4.1% (2001 EHCS).  

In Hart, according to the latest House Condition Survey (2005) there are currently 350 unfit 

dwellings of which all are houses rather than flats. A further 22.1% of the housing stock in 

Hart is in substantial disrepair, which represents 7,600 dwellings in this condition. 

The most common reasons for unfitness are failures associated with the following fitness 

categories: disrepair 210 (60%) dampness 170 (50%) and food preparation with 100 (30%) 

unfit. 

The trend of unfitness by tenure illustrates the private rented sector as having the highest 

rate of unfitness, the same finding as for England as a whole. Housing association dwellings 

have the lowest, also reflecting the national position.  

The pre 1919 stock, along with privately rented dwellings and semi-detached houses has the 

highest rate of unfitness. The association of unfitness with the oldest dwellings is typical of 

that found across England, as is the relationship by tenure and building type.  

  

The Housing Health and Safety Rating System (HHSRS) was introduced by the Housing Act 

2004 to replace the fitness standard, it gives scores for individual hazards rather than giving 

a simple fit/unfit judgment. A hazard is found in 4,850 (14.1%) dwellings in Hart. Serious 

hazards (those with a score of 1,000 or more ð equivalent to being unfit under the current 

standard) are found in 870 (2.5%) dwellings. Dwellings with serious hazards represent those 

that would need most urgent attention under the Housing Health and Safety Rating System 

and will be likely to represent the same sorts of issues with regard to action that unfit 

properties currently represent.  
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Serious hazards by building type differ from the trend for unfitness with 

the highest rate being for detached houses at 3.2%. The rate for purpose built flats is 1.3%, 

which is also the level for terraced houses.  

  

The most common forms of serious hazard are excessive cold, damp & mould growth and 

fire. Excessive cold is usually strongly featured 

among serious hazards and whilst there are a number of dwellings 

suffering from this serious hazard it is not as prevalent as is 

the case for many other authorities. 

This section highlights the need to tackle both overcrowding and issues associated with 

disrepair in the District. 7600 dwellings in Hart representing ôsubstantial disrepairõ suggests 

the Council must work proactively to improve housing conditions in the private sector and 

that failure to do so may lead to pressure on the Housing Service to accommodate  priority 

households for whom it is not reasonable to remain in their current home. This may also be 

linked to under-occupation in the private sector and the generally aging Hart population ð 

therefore issues such as fuel poverty, dampness and associated deleterious health effects are 

likely to be improved by promoting and improving the situation for Hart residents in this 

context. 

The Private Sector Housing Strategy will support the homelessness strategy by ensuring that 

the actions taken by the private sector housing team do not lead to homelessness, actions 

such as enabling occupiers to remain at home by the provision of adaptations and assistance. 

The Private Sector Housing Strategy will also seek to develop working relationships with 

landlords to ensure that their properties are suitable for habitation and thus reducing the 

numbers of properties in disrepair and the numbers of tenants seeking alternative 

accommodation. 

 

 

Levels of Demand ð External Local Data  

 

The Council recognises that the local authority housing service is not always the front line 

homelessness service. We have considered where our customers are likely to make an 

initial enquiry about homelessness.  

 

The table below demonstrates that 182 people approached the CAB in Hart and were 

homeless or threatened with homelessness between April and December 2007. 50 stated 

they were homeless and 132 were threatened with homelessness.   
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Table 8: Breakdown of approaches to Fleet and Yateley CAB in relation to 

housing issues (April to December 2007)  

ETHNICITY  

 Homeless 
Threatened with 

Homelessness 

White British  44 114 

White Other  3 7 

Unknown  3 6 

Asian or Asian British Bangladesh i 0 1 

Mixed Other  0 1 

Mixed White and Black Caribbean  0 3 

DISABILITY  

 Homeless 
Threatened with 

Homelessness 

 5 16 

GENDER 

 Homeless 
Threatened with 

Homelessness 

Male 26 74 

Female  23 56 

Unknown  1 2 

LOCAL AUTHORITY  

 Homeless 
Threatened with 

Homelessness 

Hart  22 92 

Other LA  13 31 

Unknown  15 9 

AGE 

 Homeless 
Threatened with 

Homelessness 

Under 16  0 1 

16-21 22 39 

22-25 5 14 

26-30 2 16 

31-40 6 29 

41-49 9 14 

Over 50  1 14 

Unknown  5 5 
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This breakdown of CAB data is illustrated in the following Figures: 

Figure 3: Breakdown of numbers by Ethnicity  

 

 

Figure 4: Breakdown of numbers by Gender  
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Figure 5: Breakdown of numbers by originating Local Authority area  

 

 

 

Figure 6: Breakdown of numbers by age  
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We can see that 8.2% of those approaching the CAB were from a BME background, again 

suggesting a potentially disproportionate number of BME households in housing need when 

compared with the Hart population as a whole. 

We can also identify that a higher number of males (55%) approached than females. 

11.5% of the total number of approaches came from people affected by a disability - a 

proportion of these people may have had specific accommodation requirements as a result 

of disability. 

44% of all those approaching the CAB as being homeless or threatened with homelessness 

were young people under the age of 25. This demonstrates a disproportionate number of 

young people facing homelessness compared to the other categories of age range recorded 

by CAB. For 5.5% of the overall figure age was not known. 

In considering this last paragraph, we have also recognised that The Point in Fleet is a focal 

point for young people in Hart. Various problems affecting young people are discussed with 

staff at The Point including housing issues. Figures provided by staff at The Point show that 

in October 2007 they received 29 enquiries relating to accommodation, and of these, 15 

enquiries in relation to being no fixed abode. 14 of these 15 NFA enquiries were from 

males, and all enquiries related to the 20-25 age range. 

In December 2007, The Point received 14 accommodation enquiries, with 6 of these 

relating to NFA enquiries. 5 of the NFA enquiries were from males aged 20-25 with 1 

female in the 13-19 years age range. 

These figures serve to further highlight problems facing young people in Hart associated 

with accommodation and homelessness. 

In response, the Council currently contributes funds to The Homeless Project for young 

people, which operates under the umbrella of Yateley CAB. The Project provides a housing 

advice service for young people aged 16 to 24. The project worker operates a surgery from 

the Civic Offices in Fleet on Thursdays for the Housing Services team to book young people 

into. The Figure below provides some detail of the work of the project over the last 12 

months: 

 

 



Review of Homelessness | March 2008 

Hart District Council | Housing & Customer Services  25  | 100 

Figure 7: The number of cases seen and the number of cases resolved and/or 

homelessness prevented by ôThe Homeless Project õ from January 2007 to 

January 2008 

 

The Figure demonstrates that The Homeless Project has been successful in securing 

accommodation for young people who would otherwise have been rendered homeless. Not 

all the cases recorded in green relate to young people who were threatened with 

homelessness or actually homeless, but the prevention figure does denote where the 

intervention of the project stopped a young person becoming of no fixed abode or roofless. 

The numbers of young people seen by the project further serves to underline the needs of 

young people in the District. The Homeless Project is a good example of the Council 

working in partnership with the voluntary sector to prevent homelessness in Hart. 

Nevertheless, many more young people have been seen by The Homeless Project than had 

their homelessness prevented. 
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Figure 8: Breakdown by age of young people seen by ôThe Homeless Project õ 

from January 2007 to January 2008  

The majority of the young people seen by the Homeless Project were under the age of 21.  

24% of young people seen by the project in a 12 month period were aged 16/17.Figure 9 

over the page breaks down the figures by reason for approach: 
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Figure 9: Breakdown by reason for approach of young people seen by The 

Homeless Project from January 2007 to January 2008  

We can see from this that eviction by parents is the highest cause of young people seeking 

assistance from The Homeless Project. This is in keeping with the experience of the 

Councilõs Housing Service. 

Figure 10 on the following page breaks down those seen by the Project by referring agency: 

Figure 10: Breakdown of young people seen by The Homeless Proj ect from 

January 2007 to January 2008 by referring agency  

 


